United States Farmers Washington

Department of Home D.C.
\\.7'. Agrioultur: to Administration 20250

FmHA AN No. 2539 (1922)
SUBJECT: Management of State Office Appraisal Units
TO: State Directors

PURPOSE/INTENDED OUTCOME:

The purpose of this AN is to provide appraisal duty guidelines
for use in the development of State Appraisal Units. The
intended outcome is to ensure: (1) the processing time for
Farmer Program (FP) Insured and Rural Housing (RH) Insured
loans will not be delayed; (2) uniform appraisal duty
guidelines for your State Appraisal Unit are implemented.

COMPARISON WITH PREVIOUS AN:

There are no previous AN’s on this subject.

IMPLEMENTATION RESPONSIBILITIES:

In order to assist with the implementation of State Appraisal
Units, we are providing guidelines applicable only when real
estate appraisals are not completed by the designated County
Supervisor and for States that have GS or GM 1171 Appraisers.
We believe that the following duty guidelines will help
alleviate future problems relating to the processing of FP and
Single Family RH Loans in the County Office and will help
implement your State Office Appraisal Unit.

The Contracting Officer Representative (COR) should be the
Appraisal Specialist. The County Supervisor shall not be
designated as the COR on any appraisal contract. All existing
contracts shall be amended which currently have the County
Supervisors as the COR. All desk reviews and field reviews
should be completed by the Appraisal Specialist in accordance
with appropriate FmHA Instructions. We encourage you to have
fax machines available in those County Offices experiencing a
large number of FP and RH applications and to the Appraisal
Specialist, to facilitate quick desk reviews for contract
appraisals and field reviews by the designated appraisers.

1. The following guidelines are intended for those areas
that may have a delay in the processing of loans because of
appraisal reviews:

EXPIRATION DATE: March 31, 1993 FILING INSTRUCTIONS:
Preceding FmHA
Instruction 1922-A
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County Supervisors may be designated to do
underwriter review of appraisals for FP and Single
Family RH Insured real estate loans. f '

Appraisal Specialists must ascertain which - .
contractors will have their appraisals submitted to
the designated County Supervisor. It is expected
that the Appraisal Specialists complete several desk
reviews of the contractors’ appraisals before -
underwriter authority is given to the County
Supervisor. The Appraisal Specialist must be
satisfied with the contractor’s work before

permitting this arrangement. -

When appraisal contractors have been authorized to
deliver appraisals to County Offices, the County
Supervisor may review appraisals as the underwriter
and process the loan(s) for approval or disapproval.
When this is authorized, a statement must be added
to the statement of work identifying this
authorization. The detailed review of these
appraisals will be completed by the Appraisal
Specialist at a later date unless the County
Supervisor has a concern on the market value as
determined by the contractor. If this happens the
County Supervisor will suspend loan processing and
immediately send the appraisal to the Appraisal
Specialist for a review. The Appraisal Specialist
will review the appraisal and notify the County
Supervisor if it 1s acceptable. Processing of the
loan will continue once it is determined the value
is acceptable.

2. The following general duties should be assigned to your
'~ State Appraisal Unit: :

A.

The State Senior Appraiser or designated State
Office Appraisal Specialist must develop a training
plan and provide the necessary training to the
selected County Supervisor appraisal underwriters,
to assure that they are able to properly review the
real property appraisal and continue to process the
loan. It is not recommended that the selected
County Supervisor complete a detailed technical
review of the appraisal as is expected of an
appraisal specialist, or attend structured training
courses offered by private institutions.
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State Office Senior or other designated State
Appraisal Specialists will complete field and desk
reviews of appraisals completed by FmHA Appraisal
Specialists located in the State or District, in
accordance with established FmHA Instructions. They
will also determine the need for future training of
suc? employees and plan for future field and desk
reviews. _

State Office Senior or other designated State
Appraisal Specialists or the State Training
Coordinator are required to monitor all training,
continuing education for designated State appraisers
and for themselves, as set out in the unnumbered
letter dated December 17, 1991. The FmHA State
Appraisal Official will also be required to verify
the credit hours your State Appraisal Board has
authorized for each course taught by private
institutions and taken by designated appraisal
specialists.

State Office Senior or other designated Appraisal
Specialists must understand your State’s reciprocity
agreements and how they impact bordering States. We
encourage you to promote uniform State agreements to
assure that there will be a larger pool of
licensed/certified appraisers available to meet
FmHA’s and FmHA Guaranteed Lenders’ needs by
December 31, 1992.

State Office Senior or other designated Appraisal
Specialists must set up a State procedure to report
Uniform Standards of Professional Appraisal Practice
(USPAP) violations by FmHA contractors and
Guaranteed Lender Appraisers to your State Appraisal
Board. They should also understand your State
Appraisal Board’s functions relating to violations,
disciplinary actions, and handling appeals.

The State Senior Appraiser or State Office
Designated Specialist must obtain a listing of State
certified/licensed appraisers from your State
Appraisal Board and bordering States where
reciprocity agreements are in place, and maintain
quarterly updates. Information should include the
name, type of certification/licensing, current
address, and telephone number. This information can
be used when appraisal contracts are being awarded.
Prior to award, you should verify that the
successful bidder’s license/certification has not
been suspended or revoked.
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G. State Senior Agpraiser or State Office designated
Appraisal Specialists are expected to continually
monitor State legislation relating to the ‘State
Certification/Licensing program and incorporate any
new changes in various State Instructions and inform
State Appraisers accordingly. R :

For your information, you will find attached a current list of
State Real Estate Appraiser Board contact numbers for you to
call should you have gquestions relating to education and
voluntary vs. mandatory State regulations.

Should you have any quéstions concerning these suggestions,
please contact Ronald Thelen on FTS 720-0830.

This AN may not be revised and reissued by State Directors
without prior approval by the Assistant Administrators, Farmer
Programs and Housing, unless modification is necessary to
comply with State law.

A //%»v gm“_,

VERNE AUSMAN
Administrator

Attachment
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State Contacts for Appraiser Licensing/Certification

ALABAMA

Bobbie Eddins

E:recutive Director

Alabama Real Estate Appraisers Board
600 Interstate Park Drive, Suite 628
Montgomery, AL 36109

(205) 242-8747

ALASKA

Carol Whelan

Licensing Examiner

Alaska Board of Certified Real Estate Appraisers
P. O. Box 110806

Juneau, AK 99811-0806

(907) 465-2542

ARIZONA

Adriane Brown-White
Executive Director
Arizona Board of Appraisal
1700 W. Washington

Capitol Towers, Suite 133
Phoenix, AZ 85007

(602) 542-1539

ARKANSAS

James Martin

Executive Director

Arkansas State Appraisal Board.
212 Center Street, Suite 700
Little Rock, AR 72201

(501) 376-4488

CALIFORNIA

Loretta Maxwell

Administrative Officer

Business Transportation & Housing Agency
1120 N. Street, Room 2101

Sacramento, CA 95814

(916) 654~5525

COLORADO

Stewart A. Leach

Program Administrator

Colorado Board of Real Estate Appraisers
1776 Logan Street, 4th Floor

Denver, CO 80203

(303) 894-2166
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CONNECTICUT

Laurence L. Hannafin

Director .

Departnent of Consumer Protecticn
165 Capitol Avenue, Room G=-3A
Hartford, CT 06106

(203) 566-4292

DELAWARE

David Hill, Directer

Division of Professional Regulation
Margaret M. O’Neil Building

P. 0. Box 1401

Dover, DE 19903

(302) 739-4522

DISTRICT OF COLUMBIA -

Aubrey Edwards

Director

DC Department of Consumer and Regulatory Affairs
614 H Street, Nw, Rcoom 1107

Washington, DC 20001

(202) 727-7170

FLORIDA

Darlene Keller

Executive Director

Real Estate Appraisal Subcommittee
Florida Real Estate Commission

400 West Robinson Street, North Tower
Orlando, FL 32801-1772

(207) 423-6053

GEORGIA

Charles Clark

Ccmmissioner

Georgia Real Estate Board

Suite 500 ~ Sussex Place

148 ‘-International Boulevard, NE
Atlanta, GA 30303-1734

(404) 656~-3916

HAWAIT

June Kamioka

Executive Secretary

Department of Commerce and Consumer Affairs
1010 Richards Street

P. O. Box 3469

Honolulu, HI 96801

(808) 586-2704
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IDAHO

Duane R. Higer

Chief )

Bureau.of Occupational Licenses

Idaho ‘State Certified Real Estate Appraisers Board
2417 Bank Street, Room 312

Boise, ID 83705-2598

(208) 334-3233

ILLINOIS

2lbert M. Sugitan
Commissioner of Real Estate
Department- of Professional Requlations
320 West Washington Street, 3rd Floor
Springfield, IL 62786

(217) 782-7531

INDIANA

David Carter

Director of Education

Indiana Professional Licensing Agency
1021 Indiana Government Center North
100 North Senate Avenue

Indianapolis, IN 46204

(317) 232-2980

IOWa

William M. Schroeder

Executive Secretary

Iowa Real Estate Appraisal Examining Board
1918 Southeast Hulsizer

Ankeny, IA 50021

(515) 281-5@02

KANSAS

Jean Duncan

Kansas Real Estate Appraisal Board

900 SW Jackson Street

Landon State Office Building, Room 501
Topeka, KS 66612-1220

(913)~296-0706

KENTUCKY

James P. Daniels

Executive Director

Kentucky Real Estate Appraisers Board
10200 Linn Station Road, Suite 201
Louisville, KY 40223

(913) 588-4594



LOUISIANA

Jane H. Moody

Executive Director

Louisiana Real Estate Commission
P. O. Box 14785

Baton Rouge, LA 70898

(3504) 925-4800

MAINE

Geraldine L. Betts

Regulatory Board Coordinator
Division of Licensing & Enforcement
State House Station %3S

Augusta, ME 04333

(207) 582-8723

MARYLAND

Elizabeth A. Beggs

Executive Director

Maryland Real Estate Appraisers Commission
501 St. Paul Place

9th Floor South, Room 902

Baltimore, MD 21202

(301) 32323-6590

MASSACHUSETTS

Anne Hummel

Assistant Secretary of Consumer Affairs
1 Ashburton Place, Room 1411

Boston, MA 02108 '

(617) 727-7755

MICHIGAN

Donna Duckworth

Deputy Bureau Director

Bureau of Commercial Services
Department of Licensing & Regulation
P. O. Box 30018

Lansing, MI 48909

(517) 373-0505

MINNESOTA
° -=‘s Pcopenhagen

Director of Licensing

Minnesota Department of Commerce
133 East Seventh Street

St. Paul, MN 53101

{612) 296-6313

2529(1922)
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MISSISSIPPI

Sohn W. Neelley

Administrator

Mississippi Real Estate Appraiser
Licensing & Certification Board
1220 Dunbarton

Jackson, MS 39216-5087

(601) 987-3969

MISSOURI

E. Scott Wright

Executive Director

Missouri Real Estate Appraisers Commission
P. O. Box 202

Jefferson City, MC 65102

(314) 751-0038

MONTANA

Grace Berger

Administrative Assistant

Montana Board of Real Estate Appraisers
111 North Jacksocn Street

Helena, MT 59620

(406) 444-4294

NEBRASKA

Marilyn Hasselbalch

Director

Nebraska Real Estate Appaiser Board

P. O. Box 94667

Lincoln, NE 68509 .
(402) 471-9015

NEVADA )

George Whitney

Acting Administrator )
Department of Commerce

Real Estate_Division

1665 Hot Springs Road, Room 155

Carson City, NV 89710

(702) 687-4280

NEW_HAMPSHIRE

Sally Sullivan

Executive Secretary

New Hampshire Real Estate Appraisal Board
6 Chenell Drive, Suite 290

Concord, NH 03301

(603) 271-6186
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NEW JERSEY

Kevin B. Earle

Executive Director

New Jersey:.State Board cf Real Estate Appraisers
P.O. Box.45032

Newark, NJ 07101

(201) 648-2721

NEW MEXICO

Lynn Schmolke

New Mexico Real Estate Appraisers Board
1650 University Bcoulevard, Northeast
Suite 490

Albugquerque, NM 87102

(505) 841-9120, Ext. 16

NEW YORK

Gail A. Bates,

Director

Division of Licensing Services
162 Washington Avenue

Albany, NY 12231-0001

(518) 474-4429

NORTH CAROLINA

James E. Poole, Jr.

Director of Licensing & Certification
North Caroclina Real Estate Comnmissicn
P. 0. Box 17100

Raleigh, NC 27619-7100

(919) 733-9580, Ext. 4

NORTH DAROTA

Jodie Campbell
Secretary-Treasurer

North Dakota Real Estate Appraiser
Quality & Ethics Board

314 E. Thayler Avenue, Box 727
Bismarck, ND 58502

(701) 222-1051

QOHIO

Dennis Tatum

Superintendent

Ohio Division of Real Estate
77 S. High Street, 20th Floor
Columbus, OH 43266-0547

(614) 466-4100
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oK OMA

Michele Shadid

Director.

Oklahoma Insurance Department
oklahoma Real Estate Appraisal Board
P. O. Box 53408

Oklahoma City, OK 73152-3408

(405) 521~6636

OREGON

Michael Greenfield
Deputy Secretary of State
136 State Capital

Salem, OR 97310

(503) 378-4139

PENNSYLVANIA

Jacqueline Lutz

Bureau of Professional & Occupational Affairs
619 Transportation & Safety Building
Commonwealth Avenue & Forester Street
Harrisburg, PA 17120

(717) 783-7226

PUERTO RICO

Carlos Gaztambide

President '
Board of Examiners of Puerto Rico
Suite 1812, Banco Popular

Hato Rey

San Juan, PR 00918

(809) 753-8475; (809) 753-8476

RHODE 18 D

Valerie Voccio

Administrator

Department of Business Regulation

Rhode Island Real Estate Appralsers Board
233 .Richmond Street

Protvidence, RI 02903

(401) 277-2255

SOUTH CAROLINA

Mark Stauffer

General Counsel

South Carolina Real Estate Commission
Capitol Center - AT&T Building

1201 Main Street, Suite 1500
Columbia, SC 29201

(803) 737-0700



SOUTH DAKROTA

Jeff Stingley

Secretary ‘

Department of Commerce and Regulation
910 East Sioux |
Pierre, SD 57501

(605) 773-3178

TENNESSEE

Sandra Moore

Administrative Director

Tennessee Real Estate Appraiser Commission
500 James Robertson Parkway, 2nd Floor
Nashville, TN 37243-1166

(615) 741-1831

TEXAS -

Renil €. Liner

Director of Appraisal Certification
Texas Real Estate Commission

P. O. Box 12188

Austin, TX 78711-2188

(512) 465~3950

UTAH

Blaine E. Twitchell

Director

Real Estate Division

P. O. Box 45806 -
Salt Lake City, UT 84145-0806
(801) 530-6747

VERMONT

Jean E. Brown

Executive Director

Vermont Board of Real Estate Appraisers
Pavillion Office Building

109 State Street

Montpelier, VT 05602

(802) 828-3183

VIRGINIA

Der+ra Y. Kontos

ASsls.. Di.z2ctor

“irginia Real Estate Appraiser Board
3600 West Broad Street, 5th Floor
Richmond, VA 23230

(304) 367-2175
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VIRGIN IS 5

John P. DeJongh

Executive Assistant to the Governor
Government of the Virgin Islands
Office-of the Governor

Char.otte Amalie, St. Thomas VI 00801
(809) 774-0001

WASHINGTON

Cleotis Borner

Program Manager

Department of Licensing, Appraiser Section
P. O. Box 9021

Olympia, WA 98504

(206) 753-1062

WEST VIRGINIA

Si Galperin

Executive Director

West Virginia Real Estate Appraiser
Licensing & Certification Board
Suite 212

814 Virginia Street, East
Charleston, WV 25301

(304) 348-39169

WISCONSIN

Jacguelyn Lahn

Director -

Department of Regulation & ._icensing
Wisconsin Bureau of Business

P. O. Box 8935

Mad.son, WI 53708-8935

(608) 266-1630

WYOMING

Constance K. Anderson

Ex-Officio Member ,
Wyoming Certified Real Estate Appraiser Board
205 Barrett Building B

Cheyenne, WY 82002

(307) 777-7141



