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Ohio Farm Service Agency Seeks Independent Crop Loss Adjustment Contractors

COLUMBUS, Ohio -- March 10, 2015 -- The USDA Ohio Farm Service Agency (FSA) is
seeking qualified individuals with knowledge of field crops and specialty crops who are
interested in becoming independent crop loss adjustment contractors for FSA.

FSA administers the Noninsured Crop Disaster Assistance Program (NAP) which provides
financial assistance to eligible producers affected by drought, flood, hurricane, or other natural
disasters.

FSA utilizes contracted crop loss adjusters when eligible producers experience crop losses and
planting prevented by disasters. Contracted crop loss adjusters will be responsible for completing
field inspections, reading maps and aerial photos, measuring fields and assessing damage or loss.
The crop loss adjuster will perform fact-finding duties (regarding crop damage), record
information and transmit loss information to accurately assess indemnity.

Interested individuals should submit a resume and a brief written summary of their agricultural
background and mail the information to the address listed below. Packages must be received by
close of business on April 3, 2015.

Ohio FSA State Office

Attn: Christina Piper

200 North High Street, Room 540
Columbus, Ohio 43215

NOTE: Selected individuals must have their own transportation and be willing to travel
anywhere in Ohio to work crop loss claims. Travel expenses are reimbursable. Further training
will be provided to crop loss adjusters once contractor selections are made.

A detailed job description for the independent crop loss adjustment contractor position is
available on the Ohio FSA website at: www.fsa.usda.gov/oh. For more information or questions
about the independent crop loss adjustment contractor position, contact Christina Piper at the
Ohio Farm Service Agency State Office at 614-255-2445.

USDA is an equal opportunity provider and employer. To file a complaint of discrimination, write: USDA,
Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 Independence Ave., SW,
Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer Service), (800) 877-8339 (Local or
Federal relay), (866) 377-8642 (Relay voice users).
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Loss Adjuster Contractor (LAC) Job Description

An FSA LAC is a qualified individual who has some knowledge of Field crops and Specialty crops.
Qualifications range from college degree to working knowledge of the crops. A LAC is a self-
employed independent contractor and therefore, there are no insurance or retirement benefits. The
LAC is responsible for all taxes. The LAC is also responsible for obtaining equipment necessary to
perform the duties required. (Some equipment may be available through the FSA county office (COF),
but ultimately it is Loss Adjuster’s (LA’s) responsibility to have proper equipment).

This is a position that does require physical activity in working in the field. Inspections of crops is a
hands-on process which requires walking through a field or vegetable plot and bending to physically
inspect the plants and/or roots. There may be heavy lifting involved depending on the crop being
inspected. There is a fair amount of mathematical knowledge in measuring and weighing the crops for
appraisal.

Once a contract is signed, there are two phases of training to be completed before on-the-job training
begins. Phase | is a minimum of 24 - 120 hours of classroom training which covers general policy
provisions in effect for appraisals, loss adjustment forms and service functions, loss adjustment forms
completion, documentation, and distribution instructions, crop handbooks as applicable, verification
and use of acreage and production to count documentation obtained from area buying stations,
processors, and packers, verification of entities and share arrangements policies and procedures, the
requirements of Title VI of the 1964 Civil Rights act, ethics training, and farm and environmental
safety issues for the area. Phase Il training is a combination of classroom and field training for loss
situations, including uncovered causes of loss and problem cases. Phase Il training is a minimum of 24
hours. Once completed, the LAC will work with a fully certified LAC to become certified. A LAC is
not fully certified until two different crops are appraised without error. Every LAC must receive a
minimum of 6 to 8 hours of update training annually to remain certified. The update training may be
held within this State or it could be rotated to encompass a multi-State area dependent upon funding
and staffing.

A LAC will be assigned work in at least a three county radius and may travel Statewide or to another
State if conditions should warrant assisting other States.

A LA shall perform the following administrative tasks:

Comply with all Federal travel regulations

Legibly and properly complete time and travel forms and submit them in a timely manner

Be responsible for any additional expenses incurred for personal preference

Not confer with producers about legal matters

Notify COF, if contacted about legal hearings or controversial matters

Keep work records for 3 years

Advise FSA of all insurance or reinsured companies for which loss adjustment work or sales

service is performed before signing CCC-455

Advise FSA of all immediate family relatives who have farms

e Be responsible for the correction of all suspensions received from the COF. Suspensions shall
be given priority for corrections and returned in a timely manner and efficient manner.

LA Service Responsibilities
e Perform LA services as assigned by STO or COF personnel
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Eligibility

Explain limited responsibilities and filing procedures to producers, when applicable which
include the formula to calculate the loss/payment

Schedule work to ensure timely service, returning producer folder to COF within 10
calendar days

Promote a good working relationship between the producer and FSA

Bring controversial claims & other unusual claim situations to the attention of the official
who assigned the work, including the knowledge of bankruptcy

Accurately complete and timely submit all claim documents and LA pay vouchers
preferably in the same pay period, but no later than the following pay period in which the
work was performed

Advise all interested parties that findings from inspections and appraisals are for FSA use.

LA Ethics and Conflicts of Interests — LA’s shall:

e Not solicit or accept money, gifts, or favors from any party that are designed to
influence or give the appearance of influencing any loss adjustment findings or
decisions

e Not use position to gain favor, influence, or financial advantage

e Take precaution to ensure that there is no appearance or occurrence of conflict of
interest

LA’s cannot:

e Work in the county where he/she is the spouse of CED or COC member

e Engage in sales or administration of any MPCI policy

e Adjust any losses for any family member (including but not limited to
parents, brothers, sisters, children, spouse, in-laws, grandchildren, aunts,
uncles, cousins, and grandparents, or of the family of an employee of LA, or
any party with whom LA has a material or financial interest. Relationship
by adoption or similar extent is included).

¢ Not discriminate against any producer because of race, color, national origin, age,
disability, and where applicable sex, marital status, familial status, parental status,
religion, sexual orientation, genetic information, political beliefs, reprisal, or because all
or part of an individual’s income is derived from public assistance.

LA’s shall not be:

A permanent, part-time, or intermittent FSA employee (A field reporter who performs only
technical field services may be an LA, however work cannot be performed for both positions
on the same day.)

A STC or COC member

A candidate for any elected or appointed public office

An elected or appointed public officer
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