
UNITED STATES DEPARTMENT OF AGRICULTURE 
Farm Service Agency 
Washington, DC 20250 
 
For:  State and County Offices 
 

FSA Mail Management Postage Due Process 
Approved by:  Deputy Administrator for Management 

 
 
1 Payment of Postage Due Fees 
 

A Background 
 
Annually FSA has many pieces of undeliverable mail returned with a postage due fee.  The 
United States Postal Service (USPS) will not release the mail unless the postage due fee is 
paid.  Management Services Division (MSD) has worked with the USPS to develop a 
payment method for these fees for all FSA state and county offices. 
 
Under this new payment method, state and county offices will be linked to the FSA national 
office Official Mail Accountability System (OMAS) account.  The postage due fees will be 
automatically paid, reported and tracked monthly for offices that are linked to the national 
office OMAS account. 
 

B Purpose 
 
This notice provides the procedures for FSA’s state and county offices to be linked to 
national office OMAS account.  

 
C Contacts 

 
For questions regarding mail management services, contact Sam Johnson by either of the 
following: 

 
 e-mail to samuell.johnson@wdc.usda.gov, or 
 telephone at 202-720-5338. 

 
For questions regarding this notice contact Kim Deal by either of the following: 
 
 e-mail to kim.deal@wdc.usda.gov, or 
 telephone at 202-772-6046. 

 
 
 
Disposal Date 
 
September 1, 2016 

Distribution 
 
State Offices; State Offices relay to County Offices 
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1 Payment of Postage Due Fees (Continued) 
 

  D Linking Postage Due Accounts to OMAS 
 

Every office that has a postage due account with USPS must ensure that the account is not a 
commercial account.  If the postage due account is a commercial account, it must be 
cancelled and an OMAS postage due account created.  Once the OMAS postage due account 
is created, the USPS will be required to link this account to the FSA OMAS account.  The 
FSA mail manager is granting permission to the USPS via a signed memo (Exhibit 1) to link 
the accounts.  Each office should provide the signed memo (Exhibit 1) to their local post 
office.  State and county offices must complete this action to report to the FSA mail manager 
by May 31, 2016, on FSA-557, FSA State and County Mailing Cost Codes.  See Exhibit 2. 

 
Each state and county office has been assigned a four digit cost code that must be used with 
all mailings.  This cost code will be used to identify each office’s expenditures within the 
OMAS account.  The cost code can be found on FSA-557. 
 
A fillable copy of FSA-557 (Exhibit 2) can be found on the FFAS Employee 
Forms/Publications Site at http://intranet.fsa.usda.gov/dam/ffasforms/forms.html.  
Because of the length of the form only four pages are displayed in the example in Exhibit 2.  
State offices are required to complete only the FSA-557 pages that include their state.  For 
example, Alabama must complete pages 1 and 2 only. 
 
MSD is requesting that each office provide a point of contact and the postage due account 
number on FSA-557, and submit to the FSA Mail Manager, Kim Deal, according to 
subparagraph C by May 31, 2016. 
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 Notice AS-2294 Exhibit 1 
 
Memo to the USPS to Link OMAS Accounts 
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 Notice AS-2294 Exhibit 2 
 
FSA-557, State and County Office Mailing Cost Codes 
 

Following is an example of FSA-557.  See subparagraph 1 D. 
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 Notice AS-2294 Exhibit 2 
 
FSA-557, State and County Office Mailing Cost Codes (Continued) 
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 Notice AS-2294 Exhibit 2 
 
FSA-557, State and County Office Mailing Cost Codes (Continued) 
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 Notice AS-2294 Exhibit 2 
 
FSA-557, State and County Office Mailing Cost Codes (Continued) 
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