UNITED STATES DEPARTMENT OF AGRICULTURE

Farm Service Agency Notice FSFL-107

Washington, DC 20250

For: State and County Offices

Important Actions Required Related to Shutdown
of the Automated System 36 for the FSFL Program

Approved by: Deputy Administrator, Farm Programs

gwm

1 Overview

A Background

Previously, FSFL’s were processed using the System 36-based APSS in approximately
2,600 Service Centers nationwide. To streamline FSFL delivery, FLP DLS was enhanced to
allow support for the FSFL Program. DLS is a web-based system used to track applications
and loan processing.

DLS/FSFL will provide State, County, and National Office employees with a single system
that will support FSFL:

e |loan making

e |oan servicing

e reporting.

All FSFL’s processed in APSS must be migrated to DLS/FSFL; therefore, before DLS/FSFL
deployment it is imperative that all FSFL’s are reconciled according to Notice FI-3202.
After DLS/FSFL is deployed, all outstanding FSFL’s will be serviced in DLS/FSFL until
those FSFL’s are repaid in full or liquidated.

Shutdown of the System 36 FSFL software occurred on August 28, 2014. Nationwide
implementation of DLS/FSFL is tentatively scheduled for mid to late September 2014.

National DLS/FSFL training was held the week of August 18, 2014.

Note: FSFL notices will be issued providing additional guidance before DLS/FSFL is

implemented.
Disposal Date Distribution
February 1, 2015 State Offices; State Offices relay to County
Offices
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Notice FSFL-107
1 Overview (Continued)
B Purpose
This notice provides instructions to:

accept CCC-185’s during the FSFL shutdown period
enter FSFL application fees in NRRS

accept FSFL annual installment payments

establish FSFL priorities once DLS/FSFL is functional
obsoletes Notice FSFL-105 and further:

e clarify information in paragraph 3 for FY 2014 and FY 2015 authorized transactions
e provide the FSFL approval letter for FY 2014 FSFL approvals only
e removes references to actions to be completed before System 36 shutdown.

C Contact

If there are any questions about this notice, contact either of the following.

Name Contact Information

Stacy Carroll (automation) Contact Stacy Carroll by either of the following:

e e-mail to stacy.carroll@wdc.usda.gov
e telephone at 202-690-8037.

Toni Williams (policy) Contact Toni Williams by either of the following:

e e-mail to toni.williams@wdc.usda.gov
o _telephone at 202-720-2270.

2 Closing Out System 36 FSFL Transactions
A Software That Has Been Disabled

All FSFL activity will remain shutdown during August 28, 2014, through mid to late
September 2014.

To properly migrate all FSFL data residing on System 36, all FSFL transactions was disabled
according to this subparagraph.
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Notice FSFL-107
2 Closing Out System 36 FSFL Transactions (Continued)
A Software That Has Been Disabled (Continued)

The FSFL Application Processing software has been disabled. This will prevent County

Offices from:

e recording FSFL requests

e approving or obligating FSFL requests

e increasing or decreasing approved FSFL amounts
e canceling, deleting, or withdrawing FSFL requests.

The Note and Security software has been disabled. This will prevent County Offices from:

e closing a loan
e generating the amortization schedule
e generating CCC-186’s and setting the interest start date.

For FSFL’s obligated and disbursements requested before the shutdown, County Offices may
continue to certify and sign the FSFL disbursement in NPS.

Note: If checks were ordered before the shutdown and are now delivered to the County
Office, the FSFL may be closed before DLS is operational using a manual CCC-186.
The closing date will be entered in DLS once operational.

The Payment Requests software has been disabled. This will prevent County Offices from:

e requesting a check from NPS
e updating the status of a loan.

The Processing payments software has been disabled. This will prevent County Offices from
processing FSFL annual installment payments.

The following additional transactions have been disabled:

administrative activities (reports)

corrections

loan inquiries

loan servicing (assumptions, liquidations, and bankruptcies).

9-12-14 Page 3



Notice FSFL-107

2 Closing Out System 36 FSFL Transactions (Continued)

B Actions That Were Completed Before Software Is Disabled

County Offices were required to complete the following by 3 p.m. CT., Wednesday,
August 27, 2014:

close loans

request payments

cancel or certify and sign all FSFL-related payments in NPS
process FSFL annual installment payments.

All FSFL files must have been properly queued in System 36 during end-of-day processing,
according to 20-PS.

If the items in this subparagraph were not completed timely, the actions must be completed
once DLS/FSFL is operational.

3 Continuing FSFL Transactions During Shutdown

A Accepting FY 2014 CCC-185, FSFL Requests During Shutdown

9-12-14

If an FSFL request was received during FY 2014, State and County Offices must determine
whether the FSFL request will be a FY 2014 FSFL request and follow instructions according
to this paragraph. If the FSFL request will be considered a FY 2015 FSFL request, State and
County Offices shall follow instructions according to subparagraph 3 B.

State and County Offices may accept FY 2014 CCC-185’s during the shutdown.

The following actions may be continued for FY 2014 FSFL approval during the shutdown:

e accepting FY 2014 FSFL request and application fee of $100 according to
subparagraph 3 C

e financial analysis, including requesting a credit report through Data Facts, Inc.
o lien searches

e filing UCC-1’s

e filing, recording, and terminating UCC-1’s and UCC-3’s

e STC’sand COC’s may continue to approve FY 2014 FSFL requests

e providing loan approval letters to FSFL producers, according to Exhibit 2.
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Notice FSFL-107

3 Continuing FSFL Transactions

A Accepting FY 2014 CCC-185, FSFL Requests During Shutdown

9-12-14

FY 2014 FSFL assumption requests may still be accepted according to 1-FSFL,
paragraph 177; however, they will not be recorded until DLS/FSFL is operational.

Note: Once DLS is operational and a FY 2014 FSFL request is entered in DLS but not
approved on or before September 30, 2014, the FY 2014 FSFL must be deleted in DLS
and entered as a FY 2015 FSFL request using the applicable FY 2015 FSFL NRRS and
On-Line Payment (OLP) codes.

A FY 2014 FSFL approval date must be a date within FY 2014 and recorded in the system on
or before September 30, 2014. Both policy and software will not allow FY 2014 CCC-185
to have an approval date in FY 2015.

The CCC-185 approval date must match the following:

e FY of the CCC-185, FSFL Request

e NRRS FSFL application fee code “XXFSFLFEES” (under Direct Sales) must be
recorded with the applicable FY

e NRRS and OLP fee codes, according to 1-FSFL (Rev. 1), paragraph 314 and
Exhibits 34, 35 and 36.

If before issuance of this notice, a FY 2015 code was used for a FY 2014 FSFL, the NRRS
and/or OLP code must be corrected immediately. See 64-FI, subparagraphs 44 E through
44 G for correcting NRRS receipts for fees.

Note: FY 2014 and FY 2015 NRRS and OLP codes were deactivated and will be available
on September 12, 2013.

Accepting FY 2015 CCC-185, FSFL Requests and Transactions Not Authorized

State and County Offices may accept FY 2015 CCC-185’s during the shutdown.

If it is determined the FSFL request received during the shutdown will not be approved by
the STC/COC on or before the conclusion of FY 2014 (September 30, 2014), the FSFL

request must be considered a FY 2015 FSFL. It is recommended that the FY 2015 request is
not entered into DLS until after October 1, 2014.
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Notice FSFL-107

3 Continuing FSFL Transactions (Continued)

9-12-14

B Accepting FY 2015 CCC-185, FSFL Requests and Transactions Not Authorized

(Continued)

Other than recording an FSFL application fee in NRRS according to subparagraph 3 C,

no other actions should be taken on FY 2015 FSFL requests received during the shutdown.
Therefore, the following actions are not authorized for FY 2015 FSFL transactions until the
National Office provides guidance:

approval of FY 2015 CCC-185, FSFL request

credit report requests

lien searches

filing UCC-1’s

filing, recording, and terminating UCC-1’s and UCC-3’s.

If before issuance of this notice, a FY 2014 code was used for a FY 2015 FSFL, the NRRS
and/or OLP code must be corrected immediately. See 64-FI, subparagraph 44 E through
44 G for correcting the NRRS receipts for fees.

Recording FSFL Application Fee in NRRS

For FSFL requests received during the shutdown period, State and County Offices must
correctly record the $100 FSFL application fee as either “14FSFLFEES” or “15FSFLFEES”
under “Direct Sales” Collection Type in NRRS.

The correct NRRS FSFL application fee code must be selected based on the FY the FSFL
request was or will be approved by STC or COC.

Examples:  An FSFL request was received in the County Office on August 29, 2014, and
the FSFL request was approved by the COC on September 10, 2014. The
NRRS FSFL application fee code, “14FSFLFEES”, must be used for the
FY 2014 approved FSFL.

An FSFL request was received in the County Office on October 2, 2014, and
the FSFL request was approved by the COC on October 29, 2014. The NRRS
FSFL application fee code, “15FSFLFEES”, must be used for the FY 2015
approved FSFL.

Page 6



3

9-12-14

Notice FSFL-107

Continuing FSFL Transactions (Continued)

D Accepting FSFL Annual Installment Payments

County Offices are authorized to accept FSFL annual installment payments during the
shutdown period; however, the FSFL annual installment payment will not be entered in the
system, including processing the payment in NRRS until DLS/FSFL is operational.

The FSFL annual installment payment must be correctly recorded on:

e (CCC-198 according to Exhibit 1
e FSA-603 according to 3-FI, paragraph 19.

Notes: If the FSFL annual installment payment is in the form of cash and/or coins, 3-FI must
be followed to convert the cash and/or coins into a money order before COB and the
money order must be held until DLS/FSFL is operational.

All methods of payments received during the shutdown must be immediately secured
in a County Office fire-proof safe until further instructions are provided.

Information from the manually prepared CCC-198’s and FSA-603’s will be provided to the
National Office to monitor the entry of FSFL annual installment payments in DLS/FSFL
once operational. One of the 2 following options may be used for providing CCC-198’s and
FSA-603’s:

e Option 1 - State Offices may allow County Offices to directly send CCC-198’s and
FSA-603’s to the National Office no later than September 25, 2014, by either:

e e-mail to Kimberly Pritchett at kKimberly.pritchett@wdc.usda.gov
e FAX o 202-690-3307, attention Kimberly Pritchett.
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Notice FSFL-107

Continuing FSFL Transactions (Continued)

D Accepting FSFL Annual Installment Payments (Continued)

e Option 2 - State Offices only may upload CCC-198’s and FSA-603’s to the SharePoint
web site (step 2) no later than September 26, 2014, using the following instructions.

Action

Follow instructions provided in Exhibit 1 for manually recording FSFL remittances
that are being held in the County Office during the FSFL shutdown.

Note: An FSA-603 must be completed according to 3-FI, paragraph 19.

To access and upload CCC-198’s and FSA-603’s, CLICK the following link:
https://sharepoint.fsa.usda.net/mgr/dafp/psd/DLS/SitePages/Home.aspx
Use the following naming convention:

State_County_Form

Example: Maryland_Frederick_ CCC-198
Maryland_Frederick_FSA-603

Note: Do not change the document name if a more current version is needed.
Overwrite the previous version to avoid uploading duplicate versions.

On the DLS to FSFL Home Screen, CLICK “Add Document” under the Shared
Documents list. Browse to the document to be uploaded. CLICK “OK” to upload
the applicable form.

E FSFL Letters

County Offices must manually prepare the following letters during the FSFL shutdown

e Reminder and Notification Letters
e Demand Letters
e Call Letters.

Notes: If Reminder and Notification Letters are still printing at Start of Day and the

3
Step
1
2
3
period:
9-12-14

letters are correct, County Offices may use the letters until DLS is operational.

1-FSFL, paragraph 158 must continue to be followed for preparing the letters
during the shutdown.

Exhibit 2 provides an example of the FSFL approval letter to notify FSFL
applicants of the approved FY 2014 FSFL.
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Notice FSFL-107

4 FSFL Priorities Once DLS FSFL Is Functional

A FSFL Priorities

State and County Offices must process FSFL transactions in the following order:

5 Action

record all FSFL annual installment payments received during the shutdown immediately
in DLS/FSFL only, according to instructions that will be provided in a forthcoming
handbook

Notes: The FSFL annual installment payment will be entered in DLS/FSFL only and the
payment record will be interfaced to NRRS.

Once FSFL annual installment payments are recorded in DLS/FSFL, County
Offices must follow instructions according to 64-FI to prepare CCC-257’s in
NRRS.

approve and obligate pending FSFL’s FY 2014 requests

enter all FSFL requests received during the shutdown in DLS/FSFL

disburse pending FSFL’s by certifying and signing FSFL’s in NPS

cancel, delete, or withdraw FSFL requests.

A State Office Action

State Offices shall:

assist County Offices with questions about this notice
contact PSD with any questions about this notice according to subparagraph 1 C
follow new policy established in paragraph 3

ensure that County Offices understand the importance of reconciling all FSFL
System 36 and NRRS discrepancies according to Notice FI-3202.

B County Office Action

County Offices shall contact the State Office for questions or concerns about procedure in
this notice.
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Notice FSFL-107 Exhibit 1

CCC-198, Farm Storage Facility Loan (FSFL) Payment On-Hold Register for State and County
Offices

A Completing CCC-198

Follow these instructions for recording FSFL remittances that are being held in the County
Office during the FSFL shutdown.

Note: Complete FSA-603 according to 3-FI, paragraph 19.

Item or

Column Instructions
1 Enter State name.

2 Enter County Office name.

3 Enter page number.

A Enter date remittance was received.

Example: “10-01-2014".
B Enter either of the following:

pre-printed name on check of customer who submitted the remittance
customer’s ID number, if the customer is found in SCIMS or Financial Service.
Enter check number of remittance.

O
°

e |f the remittance is in form of cash and/or coins that is being converted to money
order, enter the money order fee amount.

Enter amount collected.

Columns E through I should remain blank until the payment is recorded in

DLS/FSFL and CCC-257 is verified in NRRS.

m|O

e Enter the CCC-257 number on which the remittance is recorded.
e Enter the date CCC-257 is verified.

The FSFL annual installment payment will be entered only in DLS/FSFL.

F This field should remain blank until the FSFL annual installment payment is
recorded in DLS/FSFL and the external receipt is generated in NRRS. Once DLS is
operational, enter external receipt ID from NRRS.

G Enter either of the following:

e borrower’s name on the loan
e borrower’s ID number (last 4 digits).
H Enter loan number.

Example: 2014-00001.
| Enter program year.

Example: 2014-00001.
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Notice FSFL-107 Exhibit 1

CCC-198, Farm Storage Facility Loan (FSFL) Payment On-Hold Register for State and County
Offices (Continued)

B Example of CCC-198

The following is an example of CCC-198.

Page 1 of 2

This form is available ically.
cCcC-198 U.S. DEPARTMENT OF AGRICULTURE 1. STATE NAME

(08-11-14) Commeodity Credit Corporation

FARM STORAGE FACILITY LOAN (FSFL) REPAYMENT
ON-HOLD REGISTER FOR STATE AND COUNTY OFFICES

2. COUNTY OFFICE NAME

E.
u:t‘ & B REMIT mucs INFO. D-Um SCHEDULE . G 5 7 If:‘r o
NAME OR 1.D. NO. = 3 A = EGULE : MAME OR 1.0, NO. : OHO
RECEIVED OF REMITTER 'I.'JTEEaE.LEr * COI.I.ECTED SCHEDULE NO. RECEIPT ID NO. OF BORROWER LOAN NO. pa;:;:m

(MM-DO-YYYY)
ORDER NO

FEE AM.'_\L,N[
£

=73
(MM-D0-¥YY)

" The U5, Departiment of Agniculture (USDA) prohibits inatron against s 3 and appik for empio on the basis of race, color, national ongin, age, dizabiity, ex, gender identty, religion, reprisal, and
where applicable, political befiefs, marital status, familial or parenfal status, sexual orienfation, or all or part of an individual's incorme is devived from any public assistance program, or protected genetic information in employment of in
any pregram or activily mumﬂarmwodbymnmmm Not all prohibited bases will apply lo all programs andior employment activities.) Persons with disaliities, who wish lo file a program complaint, wite o the address
befow or if you require vl means of for program i ion (8.9, Sunl'h Jv'v!w‘irt lumohw ofc) please contact USDA's TARGET Center at {202) 720-2600 (voice and TDD). Individuals who are deaf. hard

of hearing. or have speech di: ies and wish fo file either an EEQ or program DA through the Federal Relay Service at (800) 877-8339 or (800) 845-6135 (in Spanizh).

i you wish to file a Chal Rights program omhm!dc‘rscmhan wmbmomﬁwmm Discrimination Complaint Form, found anfine af http ascr.usd; _filing_custhtml, or at any USDA office, or call
i the form. Send yeur complated complaint ferm or lefter by mail to U5, Department of Agriculture, Directer, Office of

(B66) 632-0992 to request the form. You may alzo wrile a el
Adjudication, 1400 independence Avenue, 5.1, Wssﬂlﬂgﬂan D c. 20250—94!0 b,' fax (202) 690-7442 or email at program intake@usda.gov. USDA iz an equal opportunity provider and employer.
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Notice FSFL-107 Exhibit 1

CCC-198, Farm Storage Facility Loan (FSFL) Payment On-Hold Register for State and County
Offices (Continued)

B Example of CCC-198 (Continued)

CCC-198 (08-11-14) Page 20f 2
N c. 5 E |
8. REMITTANCE INFO. . SCHEDULE G. .
t AMOUNT - F. H. COHORT OR
RECEIVED NAME OR 1D, MO enER CrECK | I SSHENTER | COLLEGTED | scrEDULENo it | RecelTIDNO. WAMEORLD. Mo LOANNO. | PROGRAM
(MM-DE-YYYY) O MONEY g s FROM FORM ERIEICH] YEAR
ORDER NO. * COC-25T

(W00 VYY)
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Notice FSFL-107 Exhibit 2
Example of FSFL Approval Notification Letter

The following is an example of an FSFL approval notification letter.

(Date of Letter)

(Borrower Name)
(Borrower Address Line 1)
(Borrower Address Line 2)

Dear (Borrower Name),

Please be advised that the Commaodity Credit Corporation has “approved” (pending funds availability) your request for
a Farm Storage Facility Loan in the amount of $ . The loan will be repaid in equal
installments over a period of ___ years and will carry an annual interest rate of % for the entire term.
Your loan has also been funded.

The loan was approved based upon the following (enter those that are needed):

e Additional security is provided in the form of Real Estate or other form authorized by CCC.

e Crop insurance or NAP coverage is purchased for all crops of economic significance.

e All-peril structural insurance is obtained for an amount at least equal to the loan amount.

e (CCC-297’s, Severance Agreements, are obtained from anyone with a lien or interest in the real estate
underlying the structure.

Loan approval will expire (6 months after the date of approval). If you need additional time to complete
construction, you must submit a request for an extension, in writing, providing evidence that the lack of completion is
for reasons beyond your control.

As soon as possible, you must:

e Complete construction and notify this office when the facility is ready for inspection. The system, or components
of the system, need to be inspected before use.

e Provide evidence of final cost of the facility and the payment of the downpayment to this office.

e  Provide evidence that all-peril structural insurance has been obtained.

We will:

e Compute the final net cost of the facility and request an increase in funding, if needed.
e Prepare loan documents and, if applicable, have mortgage documents prepared.
e Notify you of a loan closing date.

One partial disbursement is authorized. If a partial disbursement was requested at the time of application, you are
responsible for contacting this office to request disbursement only after a portion of your structure has been completed.
This disbursement can be for up to 50 percent of the total anticipated loan amount and commensurate with the amount
of construction completed.

Please keep us informed of any changes that can affect your loan approval. If you should decide not to proceed with
this loan, please inform our office, in writing, of your decision so obligated funds can be returned.

Sincerely,

County Executive Director
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