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USDA creates electronic customer service statement 

FARGO, ND, March 12, 2004--State Executive Director Gary Nelson today said, “North Dakota farmers and ranchers who have a USDA identification (ID) now have access to a single, online report that allows them to view a wide range of information about their participation, application and payment status in various commodity and conservation programs, information on farm loans, and conservation plan and unit information.”

 Nelson said that in the future farmers and ranchers will be able to cross-reference that data with interactive maps of their operations using geographic information systems, or GIS, technology with overlays for roads, soil types, water and other geographic features. New features will be added to the Customer Statement as they are developed.  

The secure, confidential reports can be accessed online any place, any time by a producer.  The Customer Service Statement augments other USDA Service Center applications already on line. 

Access to the Customer Statement is available to all USDA customers.  In order to insure personal identity, a customer must first register on line for a USDA ID.  The easy online process creates a user ID and password confirming an email address.  The final step requires a visit to a local county USDA Service Center to complete the eAuthentification process.  The ID will be an important identifier as USDA begins to link more customer data from agencies across the department.

Phase 1 of the Customer Statement includes Farm Service Agency and Natural Resources Conservation Service data.  In a future phase, data from the Risk Management Agency including crop insurance will be included. 

To view a Customer Statement, users can visit www.usda.gov and click on the Customer Statement button.  
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