United States Farmers Washington
6 ry E ) Department of Home DC. .
Agriculture Administration 20250

FmHA AN No. 2523 (1951)
May 1, 1992 -

SUBJECT: Temporary Tracklng of 1951-8 Borrowers

TO: State Directors, District Directors and
County Supervisors

PURPOSE/INTENDED OUTCOME:

The purpose of the Administrative Notlce (AN) is to prov1de
County Superv1sors with a temporary tracking system to track
and monitor borrowers serviced under FmHA Instruction 1951-S
as publlshed April 30, 1992. The intended outcgome is to
retain a tracking system until AGCREDIT 3.0 can be
implemented. DO NOT USE THE EXISTING AG CREDIT1 TO
INITIALIZE BORROWERS WHO WILL RECEIVE ATTACHMENTS 1 & 2, OR

1, 3 & 4 AFTER APRIL 30, 1992.

COMPARISON WITH PREVIOUS AN:

No previous AN has been issued on this subject.

IMPLEMENTATION RESPONSIBILITIES:

The AGCREDIT 3.0 Software is in the final stages of testlng.
The software package is expected to reach the State Offices
during the week of May 11, 1992. Thereafter, on or about
May 22, 1992, the County and District Offices will receive
their software package. Until that tlme, use the attached
spreadsheet to track and monitor servicing actions completed
for those borrowers to be sent 1951-S servicing notices.

Enclosed is a partial set of flow charts to use as a guide
when tracklng borrowers serviced under the 1990 FACT Act

Regulations.

If you have any questions, please contact Kim Laris or Bill
Cobb, Farmer Programs Loan Servicing and Property Management

D1v151on, at 720-4572.

EXPIRATION DATE: September 30, 1992 FILING INSTRUCTIONS:
: Preceding FmHA

Instruction 1851-S

=_ Ui/ Farmers Home Administration is an Equal Opportunity Lender.
Il-_ﬁmJnVr\\ Complaints of giscrimination should be sent to:
Secretary of Agriculture, Washington, D.C. 2q250



ANY REVISIONS OR MOLIFICATIONS TO THIS AN THAT YOU WISH TO
PUBLISH AS A STATE [ IRECTIVE MUST BE SUBMITTED AND APPROVED
BY THE ASSISTANT ADMINISTRATOR FARMER PROGRAMS BEFORE IT IS
RELEASED FOR IMPLEMINTATION IN YOUR STATE. THE ONLY
EXCEPTION TO THIS REQUIREMENT IS WHEN THE REVISION OR
MODIFICATION IS NECESSARY FOR COMPLIANCE WITH STATE LAW.
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INSTRUCTIONS ON HOW TO COMPLETE THE TEMPORARY AGCREDIT
TRACKING SPREADSHEET '

(A) Enter Berrower case number and Borrower/Co-borrower name and
address in column A. (NOTE: only enter co-borrower address if

different from borrower)

(B) (STEP 1) - Complete Step 1 if not already in Ag_creditl (binfo).
If there is already a borrower information file (binfo), skip to Step
2. To complete column B, enter Borrower’s telephone number, circle
ownership code I=indivicdual and O=organization, and enter salutation.
If co-borrower has a different address, enter co-borrower'’s

salutation.

(C) (STEP 2) -~ Circle "Y" for Yes or "N" for NO in column C to
indicate if the Borrower is presently initialized in AGCREDIT 2.6 but
servicing was suspended due to pending 1951-S regulations. If you

answered "NO", skip to STEP 3.

(D)* (STEP 3) - If you answered "Y" in (C), STEP 2, you will have to
"OTHER" from "SUSPENSE" to "TRANSS0"™ after AGCREDIT 3.0 is installed.
Enter the date this action was completed . (Date should correlate
with the new mailing, not the date actually completed in AGCREDIT.)

(E) (STEP 4) =~ "TRANZSOQ" has only one outcome. It is used as an END
mark to end servicing for those borrowers initialized in Ag_creditl
version 2.6, who are to receive notices after April 30, 1992. Enter
the completion date for this outcome in column E. (Date should be the

same as in STEP 3).

(F) (STEP 5) - Determine what category the borrower will be

initialized in once AGCREDIT 3.0 is implemented. There are 7
categories to chocse from as shown below. Enter the number associated

with the category and the date of determination in column F. (Use
same date as STEPS 3 & 4).
g 1. B is 30 days delqg
+’2. B is 180 days delq g -
‘3. B del on Confirm plan/under court jurisdiction
4. B files bankruptcy : -
5. B in non-monetary default
6. Current B request servicing
7. Non-Program B del

(G) - (M) (STEPS 6 - 12) ~ From this point on, the servicing path can
be different for each borrower based on the category and outcomes
chosen. Use the flowcharts as a guide and enter the date the activity
was completed, a short description and/or aocode of the activity, and

the final outcome in columns G thru M.

USE THIS TEMPORARY AGCREDIT TRACKING SPREADSHEET TO ENTER THE
BORROWER’S DATA INTO AGCREDIT 3.0 WHEN THE SOFTWARE IS INSTALLED.



TEMPORARY AGCREDIT TRACKING

ATTACHMENT TO AN 2529

() (8) (©) 0) (E) (F) (G) (H) ) W) ) () ()]
STEP 1 STEP 2 STEP 3 |, STEP 4 STEP 5 STEP 6 STEP 7 STEP 8 STEP 9 STEP 10 STEP 11 STEP 12
: (optional) 8 PENDING 1N FROM “IRANS9O" ;
BORROWER/CO-BORROWER  [ADD A BORROMER 2.6 T0 BE SERV CHOOSE OUTCOME (STEPS 6 -12 - ENTER A SHORT DESCRIPTION AND/OR AOCODE OF THE ACTIVIT)
CASE NUMBER IF NOT ALREADY [WITH 1990 FACT| “OTHER™ TO| 1 to END INITIATE | ALONG WITH THE DATE AND OUTCOME OF THE ACTIVITY COMPLETED
NANE & ADDRESS IN AG_CREDIT1  [ACT REGS? “TRANS90“ [SERV IN AGB7 | SERVICING
CASE ¥ TELE ¥ ¥ OR N |DATE DATE DATE DATE DATE DATE DATE DATE DATE DATE
NAME OUNERSHP CODE (CIRCLE) ACTIVITY: JACTIVITY: |ACTIVITY:  [ACTIVITY:  [ACTIVITY: —JACTIVITYT — |AcTIVITY i —
ADDR (CIRCLE) T OR O | (if "N" gkip CATEGORY___
. SALUTATION to STEP 5) by
€0-8
ADDR
OUTCOME OUTCOME OUTCOME OUTCOME OUYTCOME OUTCOME OUTCOME
CASE # 1ELE # , Y OR N |DATE DATE DATE DATE DATE DATE DATE DATE OATE DATE
NAME_ 7 ouneRSHP TODE | (if " skip ACTIVITY:  [ACTIVITY:  |ACTIVITV: |ACTIVITY:  |ACTIVITY: —[ACTIVITYT ~|AcTiviTyr—
ADDR (CIRCLE) 1 OR 0 to STEP 5) CATEGORY
SALUTATION-Dear: : )
to-8
ADDR
OUTCOME OUTCOME QUTCOME OUTCOME OUTCOME OUTCOHE OUTCOME
CASE # TELE # Y OR N-|DATE DAIE DATE DATE DATE DATE DATE DATE DATE DATE
NANE OMNERSHP CODE | (if "N, skip ACTIVITY:  |ACTIVITY:  |ACTIVITY:  |ACTIVITY: — |ACTIVITY: — |ACTIVITVS ACTIVITY:
ADDR (CIRCLE) | OR © to STEP 5) |. CATEGORY
SALUTATION-Dear:
to-8 .
ADDR 1
OUTCOME OUTCOME QUTCOME OUTCOME OUTCOME OUTCOHE OUTEOME
CASE # TELE # Y OR N |oATE DATE DATE DATE DATE DATE DATE DATE DATE DATE
NAME OWNERSHP CODE | (if "N», skip ACTIVITY: —IACTIVITYE  [ACTIVITY: |ACTIVITYE — |ACTIVITYE — {ACTIVITY; ACTIVITY:
ADDR (CIRCLE) | OR O to STEP 5) CATEGORY___
SALUTATION-Dear:
Co-B )
ADDR
OUTCOME QUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME
CASE # TELE # Y OR N |DATE DATE DATE DATE DATE DATE DATE DATE DATE DATE
NAME | OMNERSRP CODE| (i f v skip ACTIVITY:  ACTIVITY: |ACTIVITY: |ACTIVITV: — |ACTIVITY: —|ACTIVITY: ACTIVITV:
ADDR (CIRCLE) 1 OR O to SIEP 5) CATEGORY T
SALUTATION-Dear; .
to-8
ADDR
OUTCOHE OUTCOME OUTCOME QUTCOME OUTCOME OUTCOME OUTCOME
CASE # TELE # Y OR N [0ATE DATE DATE DATE DATE_ ;|DATE DATE DATE DATE DATE
NAKE_ | " GuNERSHP CODE™| (if uNM gkip ACTIVITY: JACTIVITY:  [ACTIVITY: —|ACTIVITY: — |ACTIVITYS — |ACK IVITY: ACTIVITY:
ADDR (CIRCLE) 1 OR O to STEP 5) CATEGORY___
SALUTATLON-Dear:
T0-B
ADDR .
OUTCOME OUTCOME OUTCOME OUTCONE OUTCOME OUTCOME OUTCOME
CASE # VELE # Y OR N |pATE DATE DATE DATE DATE DATE DATE DATE DATE DATE
NAME_ ~ 7 ouNeRSHP CODE| (i f “N" o skip ACTIVITY:  ACTIVITY:  |ACTIVITY: — |ACTIVITY: —|ACTIVITYT —|ACTIVITY: ACTIVITY:
ADDR (CIRCLE) 1 OR © to SIEP §) CATEGORY .
SALUTATION-Dear;
to-8
ADDR ‘ .
OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME
SEE BACK FOR INSTRUCTIONS




REY)

BORROUER /CO-BORROMER

SAMPLE

(8)

STEP 1
(optional)

ADD A BORROMER

CASE NUMBER VF MOT ALREADY
NAME & ADDRESS IN AG_CREDIT1
CASE ; TELE # g
NAME T, wue&iﬁ"‘cﬁl
ADDR ig Gr__|(CIRCLENYTYOR ©
_ﬂa‘g{n g SALUTA
€0-8B_DNoe, Mary K| Mr. Mrs.
ADDR o
CASE # TELE #
NAME OVUNERSHP CODE
ADDR (CIRCLE) 1 OR 0
SALUTATION-Dear:
to-8
ADDR

TELE #
OUNERSHP CODE
(CIRCLE) 1 OR O

SALUTATIOH-Dear:

C€0-8

ADDR

CASE" # TELE #

HAME_ """ oy RSP CODE

ADDR (CIRCLE) 1 OR O
SALUTATION-Dear:

Co-8

ADDR

CASE # TELE #

NAME OUNERSHP CODE

ADDR (CIRCLE) 1 0R @
SALUTATION-Dear:

co-8

ADDR

CASE ¥ TELE #

NAKE OUNERSHP CODE

ADDR (CIRCLE) 1 OR O
SALUTATION-Dear:

co-p

ADDR

CASE # VELE #

NAME OWNERSHP CODE -

ADDR (CIRCLE) 1 OR O
SALUTATION-Dear:

co-8

ADDR

......................

...............

)

STEP 2
8 PENDING IN
2.6 10 BE SERV
WITH 1990 fFACT
ACT REGS?

) (f)‘ RN
CIRCLE)
Cf "W, skip
to STEP 5)

..............

Y OR N
CiE v, skip
" to SIEP 5)

to STEP §)

Y OR N
CIf "o, gkip
to- STEP 5)

Y OR N
(if me, skip
to SYEP 5)

Y OR N
(if wun, gkip
toy STEP 5)

Y OR N
CLE o gkip
to SIEP 5)

..............

Y OR W
(e wn, skipl

TEMPORARY AGCREDIT TRACFK ING

ATTACHMENT 1. oN 2529

SEE BACK FOR INSTRUCTIONS

o), (E) (F) (G) ({)] (1) [£1)) (K) (L) )
STEP 3' STEP 4 STEP § STEP 6 STEP 7 STEP 8 STEP 9 STEP 10 STEP 19 STEP 12
FROM "“TRANSOO™ - .
CHOOSE OUTCOME (STEPS 6 -12 - ENTER A SHORY OESCilPYION AND/OR AOCODE OF THE ACTIVIT
"OTHER" TO 1 to END IHITIATE ALONG WITH THE DATE AND OUYCOME OF THE ACTIVITY COMPLEYED
“TRANS9O" [SERV IN AGS?7 SERVICING ‘
DATE _7.- i!i DATE_4-30 DATE_4—3U0|PATE 2= 10 DATE______ZI—3U' DATE DATE 6=Z | DATED=2 DATE D iE___
ACHV%W: ACTIVITY: ACTIVITY: ACTIVITY: ACTIVITY: ACTIVITY: ACTIVITY:
CATEGORY2_1 cBDT302 | €BS301 |cBC301 | CBW301 | CBDT303
outcoue_L jourcone 1 touvcome_1 fourcome 3 fourcome ! [ourcoue OUTCOME
DATE DATE DATE DATE DATE DATE DATE DATE DATE DATE
ACTAVITY: [ACTINTTY:  |ACTIVITY: ACTIVITY: |ACYIVITY: ACTIVITY: JACTIVITY:
CATEGORY
OUTCOME OUTCOME OUTCOME OUTCOME OUTCONE OUTCONE OUTCOME
DATE DATE DATE OATE DATE DATE ' DATE DATE DATE DATE
ACTIVITY: {ACTIVITY:  [ACYIVITY: ACTIVITY:  |ACTIVITY: |ACTIVITY: ACTIVITY:
CATEGORY___ '
DUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOHE ‘wlCME
DATE DATE DATE DATE DATE DATE DATE DATE DATE DATE
ACFIVITY: |ACTIVITY: [ACTIVITY: ACTIVITY: JACTIVITY: ACTIVITY:  |ACTIVITY:
CATEGORY___
OUTCOME NTCME . OUTCOME OUTCOME OUTCOME OUTCOME WTCGCE__
DATE DATE DATE DATE DATE . _IDATE DATE DATE DATE DATE
ACYWITY: ~ |ACTIVITY: —|ACTIVITY: ACTIVITY: {ACTIVITY: ACTIVITY; ACTIVITY;
CATEGORY___ * ,
OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOHE OUTCOME
DAYE DATE DATE DATE DATE DATE DATE DAVE 10ATE DATE
ACTIVITY: |ACTIVITY: |ACTIVITY: ACVIVITY: ACTIVITY: ACTIVITY: ACTIVITY:
CATEGORY ___ ,
OUTCOME OUTCOME OUTCOME OUTCONE (l"Cu_lE OUTCOME OUTCOME
DATE DATE DATE DATE o DATE DAYE DATE DATE . DATE DATE
ACTIVITY: |ACTIVITY: ACTIVITY: ™ {ACTIVITYV: ACTIVITY: ACIIV 1TV [AcTiViTY:
CATEGORY___
OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME OUTCOME

4



czT360

80X D

BOX C

ccsln2

SEND ATT 182
OF EXHA

REGULAR MAL

cCw3os AT
WAIT FOR B8 OFBXHA
RESPONSE TO SENT TO
ATT 1820F EXHA 8 n
REGULAR MAR.
CZT3s1
H
h 4 : 4 ;,
1) BORRGWER 2) BORROWER
PROVIDES PROVIDES 3&% %s
oN PR \ETE INFORMATION
APPLICATION PRIOR APPLICATION FMATION.
TO 60 DAY EXP WITHN 60 DAYS WiTH
' ' lcznzs I

CHART |
PAGE 1




{821 MO MUNU L O VIR .
DOES NOT ACCEPT EXHIBIT B AND SEND AV Y UF BORROWEH'S
OFFER ACCEPTS OFFER EXHIBIT G RESPONSE TO
; REGULAR MAL 1900.8-1 LETTER
| czTase
BOX S
BOX T
cCcw3a22 1) ATTIOF 1) BORROWER !z) BORROWER DOES
WAIT FORB'S EXHIBIT G SENT TO REQUESTS A NOT REQUEST A
RESPONSE TO BORROWER MEETING OR MEETING OR
ATT1OFBXHG REGULAR MAL. APPEAL APPEAL
v - H CZT383 i
y k 4 k4
/ 1
1) BORROWER DOES 2) BORROWER
1) RESTRUCTURE NOT REQUEST ST REQUESTS ST END
PROCESSED WITHIN 15 DAYS WITHIN 15 DAYS J
i
P T aok v
E .
ND '"‘m" 's'x LE‘OFI To ccD322
THIS CHART RERUN DALR$
WITHSTA
DETERMINE ELIG
€CDT08
\ A 4 ) 4
1) FEASIBLE PLAN 2) NO FEASBLE 3) FEASBLE PLAN
FOUND WITH ST PLAN FOUND WITH FOUND WITH ST &
NO WRITEDOWN ST WRITEDOWN
1 1 H
BOX V
) 4
ccs320
SEND EXHB & ATT 1
PRELIMINARY
APPROVAL
CERTIFIED MARL
1) EHBSATT?
TO BORAOWER
CERTIFIED MAL

CHART 1
PAGE 3



CHART |

CURRENT
BORROWER
REQUESTS
SERVICING

1990 FACT ACT

BOX = ACTION BLOCKS

SEQUENCING 18 FROM ToP 7O
BOTTOM,

LEFT 7O miGHT

STARTING ON PAGE 1 OF EACH
CHART

(=7

BOX W

ccc320
WAIT
FOR
CERTIFIED
MAIL

4

¥

'
1) CERTIFIED 2) cmneo
MAL
EPTE UNCLAIMED OR
ACCEPTED UNDELIVERABLE
1
CZT3s53 BOX x
) 4
ccsag
SEND EXHB & ATT 1
PRELIMINARY
APPROVAL.
REGULAR MAL
BOX Y ¢
ccwaze
WAIT FOR 1) EXHB & ATT 1
BORROWER'S  flgmrnnnnn., ENT 10 BORROWER
RESPONSE 10 REGULAR MAL
EXHB&ATT 4
i C2Tas2
. J ¥
L p 2) BORROWER DID
RETURNS ATT 1 OF BORRX
O TN 45 ATT 1 OF EXH B
i GASED ON WITHIN 45 DAYS
ESTIMATED AIGURES|
1
BOX 2
- r
i
ccsaq END i

1) LETTER
SENT TO FOREST
SERVICE

BOQ AA
Y

*
ccwaa
WAIT ON TMBER
MANAGBMENT PLAN

CHART 1
PAGE 4



+ RPN
1) TMBER
MANAGEMENT

" ’ :;‘i P ’
PLAN
RECEIVED

1
BOX AB
4

. CCTP301
CS REVIEWS TIMBER

PLAN
AND RERUNS DALRS

4 3 3

2) FEASIBLE
PLAN

3) FEASIBLE
PLAN FOUND WITH
FOUND WITHOUT
FOUND - WRITEDOWN ST & WRITEDOWN |’

|
BOX AC
v

CC8344¢
SEND EXHBA&ATT 1
8 DALRS BASED ON

FINAL FIGURES
CERTIFIED MAR.

1) EXHBA ATT 18
"DALRS SENTTO
BORROWER
. CERTIFIED MAL

|
BOX AD
¥

eccazs
WAIT FOR
CERTIFIED MAL

Y 3
1) CERTIFIED ) 2) CERTIFIED
MAIL MAK

ACCEPTED UNCLAIMED OR
S UNDELIVERABLE

CZT3sa BO X’ AE
Y

CC8343
SEND EXHIBITB &

ATT 14 DALRS : ‘:HART I
REGULAR MAL PAGE 5




l

cCwWids
1) EXHBAATTIA
BORROWERS ME: .
RESPONSE TO
CHIBIT B 8 ATT 1 , =
I C2T3s2
1) BRETU ; v
ATT10F X048 WITH
mmveons | | s
e IN 45 DAYS
FIGURES
Jezrase .
OXAG. o
¥  dco2
ccPaser -

HART |
PAGE 6



1990 FACT ACT

BOX = ACTION BLOCKS

SEQUENCING IS FROM TOP TO
BOTTOM,

LEFT TO RIGHT

STARTING ON PAGE 1 OF EACH
CHART .

CHART 1l
PAGE 1

BOHHRUWLH 1D

¥

v

1) (FROM 87) 2) (FROM87)
BORROWER HAS BORROWER HAS 3&8?‘;’“”%"“;‘3
NOT PREVIOUSLY BEEN DISCHARGED P20 By
FILED BANKRUPTCY N BANKRUPTCY

BO& B
dc05

CAS31{

CAS311t
SEND EXHA &
ATT 182
CERTIFIED MAIL

CAO301
1) EXHBITA &
ATT 182 SENTTO
BORROWER
CERTIFIED MAIL
i
BOX D
CAC311
WAITFOR .
CERTIFIED MAIL
i
1) CERTIFED MAL 2 NOLAHED MAL.
ACCEPTED UNDELIVERABLE
CZT308 ;(
BOX F

CAS312

ATT 182
REGULAR MAL

4) B8( AROWERHAS
BEE} DISCHARGED
N HANKRUPTCY

aox ¢

CAQ301
COMNSULT OGC TO
DITERMINE ¥
NOHCES SHOULD

B:ISENTTOB

1) O 3C CONTACTED
FC R ADVICE TO
SEM DNOTICES TO
1HORROWER

CAW323

W/ IT FOROGC'S

ADVICE TO SEND
1+ IOTICES TO

D SCHARGED B

SEND EXHASL

i
1) oacApvisisTd§ | 2) OGCADVISES
5194 NOT TO SEND
SEND NOTICE 3 TO
BORROWER | NOTICES TO
i BORROWER
' 30)'( G . K
]
y dc05
CA832/
SEND EXHD-1 OF DETERMINE
1062-A & AT 182 NEXT
_OFEXHATOB ACTIVITY
_CERTIFIED 1 AR
. DNA301




WAL 1OR

) EAHU- OF 1WA

& ATT 182 OF EXH A

SENT TO BORROV/ER
CERTIFIED MAIL

CAC312
WAIT FOR
CERTIFIED MAL

i
i
i

v

¥

sorowins ot ATiszSENT O |
’ RESFONSE REGUARMAL |
60 DAYS i
CZTa0s
i v v
Y A 4
2) BORROWER DOES 4) BORROWER ;
1) BORROWER NOT RETURNATT 2 3) BORROWER RETURNS ATT 2WITH |
PAYS REQUESTING PAYS ORWITHOUT |
CURRENT SERVICING WITHIN WL APPLICATION |
‘ 60 DAYS FORMS WIN 60 DAYS]
i : I
H BOL J l BOX K
/_._.L____ h 4
N\ ' s
H CAW323 CADT304
END WAIT UNTIL END DET ¥ COMPLETE
N BORROWER N APPLICATION &
BECOMES 180 ATT2 SUBMITTED
DAYS DEL WITHIN 60 DAYS
¥ ¥ ¥ ¥ Y ¥ ¥
) 3) NO APPLICATION
. , 2) INCOMPLETE
1)PFXJVID;VSEH 2) BORROWER 3) BORRQWER 4) BORROWER 1) COMPLETE APPLICATION RECEIVED OR .
COMPLETE PAYS PAYS. | |BECOMES 180 DAYS faigaradionl S RECEVEDPRIORTO|  [INCOMPLETE APPLN
APPLICATION CURRENT NRLL DELINQUENT 60 DAY EXPIRATION oA
] CZT326 BOX M
' .Y
TRANSFERTO CAN301
BOX A OF END NOTIFY 8 OF INFO TRANSFER TO
CHART Xl NEEDED FOR BOX JOF
COMPLETE THIS CHART
Ty APPLICATION
[H:5 ¢ CBSK301 l ) CAW323
1) BORROWER
NOTIFIED OF '
TION
NEEDED
! 1) BORROWER 2) BORROWER DOES
CHART 1 RETURNS NOT RETURN ALL
APPLICATION APPLICATION
PAGE 2 FORMS WITHIN 60 FORMS WITHIN 60
DAYS “ DAYS

1) CERTIFIED MAIL 2’&3“}‘3233’3"
ACCEPTED UNDELIVERABLE
CZTi0s i
BOX L

CAWa1t

B e L R,

CAS313
SEND EXHD-1 OF
1962-A 8 ATT 182
OF EXHATOB
REGULAR MAIL

!

1) EXH D-1 OF 1962.A
4ATT 1820F EXHA

{SENT TO BORROWER
REGULAR MAIL

C2T306

T sttt et b g




TRANSFER TO
BOX JOF
THIS CHART

CAWX23

CHART 1I
PAGE 3



CHART 1l

180 DAY
DELINQUENT
BORROWER

1990 FACT ACT

BOX = ACTION BlLoCKS
SEQUENCING IS FROM Top T0
BOTTOM,

LEFT TO RIGHT

STARTING ON PAGE 1 OF EACH

(=] [=7

m.’“m '-"""\\‘
ENTER
BORROWER i
INTO AGCREDIT

0
®

. ':BOX' A

CBDT302
DETERMINE IF
.BORROWER HAS
BEEN
DISCHARGED

CBS302

ATT 182 TO
BORROWER
Rmm

SEND EXHIBIT A &

cBwao1
WAIT FORB'S 1) EXHIBITAL
RESPONSE TO ATT 182 SENT TO
EXHA, ATT 182 R
80 DAYS REGULAR MALL

yo 3
) 4 N 2 b A
4 s,
Bt;r)an(ow” DE'R“ s o o unw:;)s 3) BORROWER HAS 4) BORROWER HAS
b : NOT PREVIOUSLY BEEN DISCHARGED
NOT PREVIOUSLY BEEN DISCHARGED FILED BANKRUPT oy N BANKRUPTOL
FILED BANKAUPTCY N BANKRUPTCY .
- . l ................ g .............
l . BOXB 0s 8OX ¢
cBS301
TRANSFERTO SEND EXHIBIT A8
80x C OF ATT 182 TO
THIS CHART BORROWER | NOTICES SHOULD
» CERTIFIED MAL BESENTTOB
©BO301 ¥
1) EXHIleTkngT 1) OGC CONTACTE: RS
182 RE)NT o FORADVICETO |-
. o cBROSFIE‘D'E'MAl i SEND NOTICE TO
* ) CEl BORROWER
. ’ . [} ‘‘““‘‘‘“‘-----vm--—-........x -
BOX D - BOX E
. . : cBW308
cBC301 WATFOROGC  ff ©
WA FOR ADVICE TO SEND ;
CERTIFIED MAL NOTICES TO
. DISCHARGED B 4 .
2 J 3
1) CERTIFIED MAIL 2) CERTIFIED MAIL 1)0GCADVISESTo |~ | 2) OGC ADVISES
ACCEPTED L\:‘mma) onE SENDNOTICESTO | 'f«%ﬂ? ;ETN(():
. - DELIVERABL ’ BORROWER : BORROWER
. ; CzZT303 aoi( F

'BOX G

dc05

cBs831s .

SEND EXH D-1 OF
1962-A & ATT 182
OFEXHATOPB
CERTIFIED MAR.

v ee | CHART [N
PAGE 1

R
CERTIFIED MAR.
e NS



¥ v

czT304
) v

CBC303
WAIT FOR
- GERTIFIED MAIL

3) BORROWER
2) BORROWER DOES
1) BORROWER NO; RETURNATT2 |- R%ﬂm"ﬂ” 4) BORROWER PAYS
PAYS IN FULL SERVICING WIIN APPLICATION CURRENT
iyl FORMS W/IN 60 DAYS
]
l Bok 4 BOX K
’ Y y
h 4 \
; \ CBDT303
END CBS8303 DET IF COMPLETE END
SENDATT @A & APPLICATION & A
| Seno \: ATT2 SUBMITTED restsssnassorsasensossranes
CERTIFIED MAL. WITHIN 60 DAYS
A 4 k 4 ¥
1) ATT 9A 810A SENT 1) COMPLETE 2) INCOMPLETE & ':.%Q‘E’SE";’:,,{
TOBORROWER . APPLICATION & APPLICATION IINCOMPLETE APPLIN
CERTIFIED MAJL ATT 2 RECEIVED RECEIVED PRIOR TO RECEIVED ON
60 DAY EXPIRATION 60TH DAY
. CZT322 !
BOX M BOX N
v L 4
CBN30Y
cBC302 TRANSFER TO NOTIFY B OF NFO TRANSFER TO
WAIT FOR BOX A OF NEEDED FOR BOX JOF
CERTIFIED MALL CHART Xil COMPLETE THIS CHART
APPLICATION
CBSK301 €BS309
1) BORROWER
1) CERTIFIED MALL 2) CERTIFIED MAL l.ommop
ACCEPTED UNCLAMED OR INFORMATION
UNDELIVERABLE NEEDED
] aol( P
BOX O
CBW304 ¢
CH8204 WAIT FORDELB
SENDATYSAR TO PROVIOE
10A OF EXMIBT A ADDITIONAL
REGULAR MAL
1) BORROWER
AETURNS ALL
TRANSFER TO 1) ATTOA S 10A APPLICATION
BOX QOF SENT YO BORROWER FORMS W/IN 60 DAY
THIS CHART AEGULAR MANL RESPONSE PERIOD
CZT322
CBWI0R 4

meavesee

1) CERTIFIED MAIL 2) CERTIFIED MAL
ACCEPTED UNGLAMED OR
UNGELIVERABLE
C27303
BO& L
cesste
SEN) EXHD-1 OF
1082 -A & ATT 182
OF EXHATOB
RE 3ULAR MALL
1) 1EXH D-1 OF
TRANSFER TO 1062.1, & ATT 142 OF
BOX HOF EU1ASENTTO
THIS CHART BORROWER
RE3ULAR MAL
CBW301 C2T304

CHART Il
PAGE 2



BOX Q

CBwW302
WAIT FOR

CHART Il
,, o 180 DAY
! ATT9AL 104 DELINQUIENT
MULTIPLE OUTCOMES MAY BE CHOSEN BORROWERS
Y y Y. Y ¥ 1990 FACT ACT
2) BORROWER 3) BORROWER 4) BORROWER 5) BORROWER
mm RETURNS ATT 10A RETUANS ATT 10A RETURNS ATT 1oA RETURNS ATT 10A
WITHIN 30 DAYS WITHIN 30 DAYS REQUESTING WITHIN 15 DAYS REQUESTING
AN VOLUNTARY REQUESTING PRESEAVATION
APPEAL CONVEYANCE MEETING SERVICING L
}
BOX S l
h 4 BOX = ACTION BLOCKS
[]
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