UNITED STATES DEPARTMENT OF AGRICULTURE

Farm Service Agency AR Nofi ]
Little Rock, Arkansas 72201 Notice FI-97

For: All District Directors and County Office Employees

Active CCC and FSA Arkansas Claims
in County Offices and the Debt Collections Branch in KCFO

Approved by: State Executive Director (
Pt Blfocl P
L/

1 Overview

A

Background

The Debt Collection Improvement Act of 1996 (DCIA) required federal agencies to take
aggressive actions to collect any debt owed to the Federal Government.

Actions taken by FSA for farm program debts has included referring delinquent debts to
collection agencies, credit bureaus, and United States Department of Treasury of offset of
IRS Refunds.

7 CFR 1403 states CPC’s Statue of Limitations for administrative offset is 10 years. The
Statue of Limitations begins on the date of indebtedness, which is determined, when the
claim is established.

The Kansas City Data Warehouse Information System provides several claims reports for
State and County use.

Purpose
The purpose of this notice is to provide County Offices with a list of all the active claims in

Arkansas and in the Kansas City Finance Office (KCFO). This notice also instructs County
Offices of specific details in handling claims.

2 Information

The attached listing shows all the active claims in Arkansas County Offices and those that have
been transferred in the Automated Claims System (ACS) to the Debt Collections Division at
KFCO as of October 6, 2004. County Offices should have a hard copy of the claim file in the
Office.

All Claims listed with the Code 80 000 under “Responsible State and County” (Resp State —
Resp Cty) are being serviced by KCFO.

Disposal Date Distribution
January 1, 2005 FSA Offices
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Arkansas Notice FI-97

3 District Director Action

District Directors should use the attached listing for their quarterly review of all outstanding
claims, according to 58-FI, paragraph 55 A, page 2-37.

4 County Office Action
For each claim in the attached listing, County Offices shall:

® Set the claim flag in the name and Address File to “Y” for participating producers with
outstanding claims.

e Place all claims, that are not recorded in Common Receivables System (CRS), on the manual
debt record (FSA-604) .

All Active Claims in the County Offices shall be:

e Collected by internal administrative offset (FSA/CCC) in 3 years or less from the date of
indebtedness (Item #9 on FSA-671).

® Referred by memo and referred in the ACS if in bankruptcy, litigation, and /or appeal status.
Use the applicable reason code in accordance with Exhibit 7 of 64-FI.

® Referred by memo and referred in the ACS if eligible for termination.

¢ Transferred to KCFO (80-000) for cross-servicing, if none of the above apply.

When payments are due a producer, verify the payment may be offset and the offset is within the
Statue of Limitations period. Make the offset by check to CCC. Apply the check toward the
claim in the ACS, mail to the appropriate county office, or mail to KCFO if the claim is being
serviced there. If mailing the check, attach it to a memo that references the producer and claim
number. The mailing address for KCFO is:
USDA-FSA-KCFO-DMD
Attn: Rhonda Powell
6501 Beacon Drive
Mail Stop 8568
Kansas City, MO 64133-4676

5 Contact

Contact Rhonda O’Guinn at 501-301-3018 or rhonda.oguinn @ar.usda.gov if you have any
questions.
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