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Outreach Program

or over 400 years, American agricullure has
evolved through the contribution of agriculiural
itleas and practices shared by many racial, ethnic,
and gender groups in the United States. All of these
groups, their families, and communities have made
sigmilicant contributions and improvements o the
production of food and fiber. the availability of
nutritions foods at an afferdable price, and the social
and economic vitality of America.

The Farm Service Ageney (FSA), an agency of the U8,
Diepartment of Agriculture (USDA), is improving
outreach efferts through s Ouereach Program Lo
include and inform diverse and ethnic groups of our
programs and services.

What Is the FSA
Dutreach Program?
The E5A Outreach Program is
NOL A NEW, SEParate Program,
a Minotity program. or a civil
rights program. “Outreach” is
B a way of conducting business
tor all USDA programs and
services to ensure that all people. especially under-
served 111d1v1d uals and groups, throughout the United
States and its territories are made aware o, under-
stand, and have a working knowledge of USDA
programs and services.

Why Do Outreach?

The Outreach Program will make our programs and
services accessible to all and ensure that all of our
customers teceive equal and timely access 1o all FSA
programs and services.

What Does the FSA Outreach Program Do?

The FaA Outreach Programs Stall coordinates and
implements Agency-wide outreach activities and
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projecis to reach people,
especially the underserved,
who can benefil from the
Agencys programs and services,
F5A places special emphasis

o aulreach ol underserved

: ; cuslomers becauss we urder
stand dL‘ld recognize thal cerain groups hive nol
participated in or have received limited benelits
from USDA/FSA programs. Our goal is Lo increase
the participation of the underserved customers,
including limited-resource larmers, in FSA programs,
with special emphasis on-those who are socially
disadvantaged or members of racial minerity groups.

Who Are Underserved Customers?
Underserved customers are:
__““*';“*_ EE e« |armers/ranchers and

. lmdownersfoperators with
limited resources, nunority
groups (including American
Indians, Alaskan Matives, and
Aleuts), women, and the
physically challenged, who
may need bur have not fully
benelitted fromUSDA assistance;

= individuals and groups who have not participated
in or have received limited benelits from 'S4
programs, which may improve their quality-of lile
and/or the environment;

« rural and urban communities:

« members ol religious minorities;

¢ sl specially crop farmers, organic farmers, and
other larmers with production practices that are
dillerent [rom most farmers
in the area.

Outreach Can...

* Redefine the decision-making process in lederally
lunded programs.

* Create new partnerships between USTIA and
community-based organizations, State and local
governments, land-grani institutions, and
individuals.

* Generale economic opportunities for parlicipants
of FSA programs,

# Minimize poor management ol resources.

# Maximize human and matenial resources,

+ Promote new solutions to problems.

» Enhanee the ahility ol socially disadvantaged
producers 1o operate viable larming enterprises
that will produce income adequale Lo participate
tully m USDATSA programs, pay debts, and
have a reasonable standard of living,

Removing Barriers

To ensure maximum parlicis
pation in our programs and
services for underserved
customers, the FSA Ouireach
Programs Stall worls with its
parmers and customers with
regard 1o eliminating the
following barriers:

= All lorms of discrimination, including racial,
ethnic, cubtural, and gender biases.

= Language, communication, transportation, and
FSA program requirements and signup procadures,

+ [elivery of program information to remote
populated areas.

More About FSA’s Outreach Program...

F5A administers farm commeodity and conservation
programs and makes loans to farmers and ranchers
who are unable to obtain conventional credin.

The Outreach Program provides resources to help
limited-resource and socially disadvantaged farmers
and ranchers improve their incomes through betler
lsrm management and finaneial planning.

'S5As Outreach Programs Stalt ensures that the
underserved, limited-resource, and socially disad-
vantaged farmers and ranchers participate fully in
I'SA State and county committee elections through
a variety of outreach initiatives. The stafl works
with community-based organizations (including
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churches and social groups);
1862, 1890, and 1994 land
grant colleges and universi-
ties; Hispanic Association of
Colleges and Universities;
and tribally-controlled
colleges to provide technical
assistance and training, and
enhanced program delivery to underserved
communities and other USDA agencies. The
Outreach Program staff also assists customers by
providing program and service information in a
timely and friendly marmer, and by helping them
understand USDA programs and [ill oul program
forms.

Need More
Information?

Further information about
FSA programs and outreach
projects is available a local
USDA Service Centers and
FSA State and counly
offices. The telephone
numbers are usually listed in the elephone
directory under the Uniled States Government,
U.S. Department of Agriculture. You may also
obtain outreach and program information by
comtacting,

USDA/FSA

Director, Quireach Programs Stall

Ag Stop 0511

Room 3716

Washingion, 2.C, 20250-0511

Telephone: 202-690-1098

For more inflormation about this or any other FSA
program, visit us on the World Wide Web at:
www.fsa.usda.gov

USDA United States
— Depart t
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The U5, Department of Agricullure (USDA) prohibits discrimination in
all its programs and activities on the basis of race, color, nalionazd origin,
seut, raligion, age, disability, political beliefs, sswual arientation, or
marital ar family status (Mol all prohibiled basas apply to all programs).
Persans with disabilities wha require aftemative means for communica
lican &l program information (Braille, large print, audictape, ste) shaould
contact USDNSs TARGET Cenler al 202-720-2600 (voice and TDD}.

T fib & complaint of discrimination, write USDA, Director, Office of Civil
Rights, Room 3260, Whillen Building, 14th and Indepandance Avenus,
SW, Washington, D.C. 20250-9410 of call 202-720-5964 (vaice and
TOD). USDA is an equal opportunity provider and emplayer.,
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