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USDA Now Accepting Farm Loan Payments Online 

The U.S. Department of Agriculture (USDA) announced  that 
most farm loan borrowers will soon be able to make payments 
to their direct loans online through the Pay My Loan feature 
on farmers.gov this month. Pay My Loan is part of a broader 
effort by USDA’s Farm Service Agency (FSA) to streamline its 
processes, especially for producers who may have limited time 
during the planting or harvest seasons to visit a local FSA 
office; modernize and improve customer service; provide 
additional customer self-service tools; and expand credit access to assist more producers.  

On average, local USDA Service Centers process more than 225,000 farm loan payments 
each year. Pay My Loan gives most borrowers an online repayment option and relieves them 
from needing to call, mail, or visit a Service Center to pay their loan installment. Farm loan 
payments can now be made at the borrower’s convenience, on their schedule and outside of 
FSA office hours.  

Pay My Loan also provides time savings for FSA’s farm loan employees by minimizing manual 
payment processing activities. This new service for producers means that farm loan 
employees will have more time to focus on reviewing and processing new loans or servicing 
requests. 

The Pay My Loan feature can be accessed at farmers.gov/loans. To use the payment feature, 
producers must establish a USDA customer account and a USDA Level 2 eAuthentication 
(“eAuth”) account or a Login.gov account. This initial release only allows individuals with loans 
to make online payments. For now, borrowers with jointly payable checks will need to continue 
to make loan payments through their local office. 

FSA has a significant initiative underway to streamline and automate the Farm Loan Program 
customer-facing business process. For the over 26,000 producers who submit a direct loan 
application annually, FSA has made various improvements including:  

• The Online Loan Application, an interactive, guided application that is paperless and 
provides helpful features including an electronic signature option, the ability to attach 
supporting documents such as tax returns, complete a balance sheet, and build a farm 
operating plan. 

• The Loan Assistance Tool that provides customers with an interactive online, step-by-
step guide to identifying the direct loan products that may be a fit for their business 
needs and to understanding the application process.  

• A simplified direct loan paper application, which reduced loan applications by more 
than half, from 29 pages to 13 pages.  
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Subscribe to Receive Updates on Careers with 
USDA 

If you’re interested in starting a career with USDA, subscribe to receive free email alerts on 
select positions within the USDA Farm Service Agency, Natural Resources Conservation 
Service, Risk Management Agency and Farm Production and Conservation Business Center.  

All federal job vacancies within USDA are posted on usajobs.gov. 

If you want to keep up with vacancy announcements via email, you can subscribe to “Careers” 
by visiting farmers.gov/subscribe and completing the following steps.   

• Select “email” as your subscription type  

• Enter your email address  

• Click “submit”   

• Select the “Careers” topic under “Connect with us”   

• Click “submit” to verify your subscription topic choice at the bottom of the page  

Not all job vacancy announcements will be shared via email, but you can view a current list of 
all job openings at any time by visiting usajobs.gov.   

For additional information or assistance with your subscription, contact your local USDA 
Service Center by visiting farmers.gov/service-center-locator.   

USDA is an equal opportunity provider, employer, and lender.  

 

New to Farming? USDA Can Help 
If you’re a new farmer or rancher, can help you get started or grow your operation through a 
variety of programs and services, from farm loans to crop insurance, and conservation 
programs to disaster assistance. We offer dedicated help to beginning farmers and ranchers. 
USDA considers anyone who has operated a farm or ranch for less than ten years to be a 
beginning farmer or rancher.   

The first step is to find your local USDA Service Center by visiting farmers.gov/service-center-
locator. Call your local Farm Service Agency (FSA) office to make an appointment to establish 
a farm number. You can establish a farm number for any land being used for agricultural 
purposes that is over 0.01 acre.   

You’ll need to bring the following to your appointment:  
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• Proof of identify (driver’s license, social security card, IRS Employer Identification 
Number (EIN))  

• Proof of Ownership (copy of recorded deed or recorded land contract)  

• Lease agreements  

• Entity Identification Status (articles of incorporation, trust and estate documents, or 
partnership agreement)  

FSA staff will work with you one-on-one to review your documents and register your farm with 
FSA. Registering your farm allows you to apply for FSA and other USDA programs.   

After your farm is registered, you can meet with FSA and Natural Resources Conservation 
Service (NRCS) staff to discuss your business and conservation goals. FSA and NRCS staff 
can help you determine program eligibility and walk you through the application process.   

Depending on your operation, you may want to consider crop insurance. The USDA’s Risk 
Management Agency provides crop insurance to help you manage risks on your farm. There 
are many types of insurance products available for a wide variety of production practices, 
including organic and sustainable agriculture.  

More Information  

• Beginning Farmers and Ranchers 

• Urban grower? Learn about our Urban Service Centers 

• New to farming?  

• Contact your Beginning Farmer and Rancher Coordinator 

• Factsheet for Beginning Farmers and Ranchers 

• Need a translator? Learn more about free, real-time Translation Services 

• Our Guide to USDA Resources for Historically Underserved Farmers and 
Ranchers has a worksheet to help you prepare for your first visit.   

 

Annual Review of Payment Eligibility for New Crop 
Year  
FSA and NRCS program applicants for benefits are required to submit a completed CCC-902 
(Farming Operation Plan) and CCC-941 Average Gross Income (AGI) Certification and 
Consent to Disclosure of Tax Information for FSA to determine the applicant’s payment 
eligibility and establish the maximum payment limitation applicable to the program applicant.   

Participants are not required to annually submit new CCC-902s for payment eligibility and 
payment limitation purposes unless a change in the farming operation occurs that may affect 
the previous determination of record. A valid CCC-902 filed by the participant is considered to 
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be a continuous certification used for all payment eligibility and payment limitation 
determinations applicable for the program benefits requested.    

Participants are responsible for ensuring that all CCC-902 and CCC-941 and related forms on 
file in the county office are updated, current, and correct. Participants are required to timely 
notify the county office of any changes in the farming operation that may affect the previous 
determination of record by filing a new or updated CCC-902 as applicable.                             

Changes that may require a NEW determination include, but are not limited to, a change of:   

• Shares of a contract, which may reflect:    

o A land lease from cash rent to share rent   

o A land lease from share rent to cash rent (subject to the cash rent tenant rule   

o A modification of a variable/fixed bushel-rent arrangement   

• The size of the producer’s farming operation by the addition or reduction of cropland 
that may affect the application of a cropland factor   

• The structure of the farming operation, including any change to a member's share   

• The contribution of farm inputs of capital, land, equipment, active personal labor, 
and/or active personal management   

• Farming interests not previously disclosed on CCC-902 including the farming interests 
of a spouse or minor child   

• Certifications of average AGI are required to be filed annually for participation in an 
annual USDA program.  For multi-year conservation contracts and NRCS easements, 
a certification of AGI must be filed prior to approval of the contract or easement and is 
applicable for the duration of the contract period.    

Participants are encouraged to file or review these forms within the deadlines established for 
each applicable program for which program benefits are being requested. 
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