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USDA Offers Options for Signing and Sharing 
Documents Online 
Farmers and ranchers working with USDA’s Farm Service 
Agency or Natural Resources Conservation Service can now 
sign and share documents online in just a few clicks. By using 
Box or OneSpan, producers can digitally complete business 
transactions without leaving their homes or agricultural 
operations. Both services are free, secure, and available for 
multiple FSA and NRCS programs. 

Box is a secure, cloud-based site where FSA or NRCS documents can be managed and 
shared. Producers who choose to use Box can create a username and password to access 
their secure Box account, where documents can be downloaded, printed, manually signed, 
scanned, uploaded, and shared digitally with Service Center staff. This service is available to 
any FSA or NRCS customer with access to a mobile device or computer with printer 
connectivity. 

OneSpan is a secure eSignature solution for FSA and NRCS customers. Like Box, no 
software downloads or eAuthentication is required for OneSpan. Instead, producers interested 
in eSignature through OneSpan can confirm their identity through two-factor authentication 
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using a verification code sent to their mobile device or a personalized question and answer. 
Once identity is confirmed, documents can be reviewed and e-signed through OneSpan via 
the producer’s personal email address. Signed documents immediately become available to 
the appropriate Service Center staff. 

Box and OneSpan are both optional services for customers interested in improved efficiency 
in signing and sharing documents with USDA, and they do not replace existing systems using 
eAuthentication for digital signature. Instead, these tools provide additional digital options for 
producers to use when conducting business with FSA or NRCS. 

USDA Service Center staff are available to help producers get started with Box and OneSpan 
through a few simple steps. Please visit farmers.gov/service-locator to find your local office 
and let Service Center staff know you’re interested in signing and sharing documents through 
these new features. In most cases, one quick phone call will be all that is needed to initiate the 
process. 

Visit farmers.gov/mydocs to learn more about Box and OneSpan, steps for getting started, 
and additional resources for conducting business with USDA online. 

 

Farmers Can Now Make 2023 Crop Year Elections, 
Enroll in Agriculture Risk Coverage and Price Loss 
Coverage Programs 

Agricultural producers can now change election and enroll in 
the Agriculture Risk Coverage (ARC) and Price Loss 
Coverage programs for the 2023 crop year, two key safety net 
programs offered by the U.S. Department of Agriculture 
(USDA). Signup began Oct. 17, 2022, and producers have until 
March 15, 2023, to enroll in these two programs. Additionally, 

USDA’s Farm Service Agency (FSA) has started issuing payments totaling more than $255 
million to producers with 2021 crops that have triggered payments through ARC or PLC.     

2023 Elections and Enrollment    

Producers can elect coverage and enroll in ARC-County (ARC-CO) or PLC, which provide 
crop-by-crop protection, or ARC-Individual (ARC-IC), which protects the entire farm. Although 
election changes for 2023 are optional, producers must enroll through a signed contract each 
year. Also, if a producer has a multi-year contract on the farm and makes an election change 
for 2023, they must sign a new contract.     

If producers do not submit their election by the March 15, 2023 deadline, their election 
remains the same as their 2022 election for crops on the farm.  Farm owners cannot enroll in 
either program unless they have a share interest in the farm.       

Covered commodities include barley, canola, large and small chickpeas, corn, crambe, 
flaxseed, grain sorghum, lentils, mustard seed, oats, peanuts, dry peas, rapeseed, long grain 
rice, medium and short grain rice, safflower seed, seed cotton, sesame, soybeans, sunflower 
seed and wheat.   

 Web-Based Decision Tools    
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In partnership with USDA, the University of Illinois and Texas A&M University offer web-based 
decision tools to assist producers in making informed, educated decisions using crop data 
specific to their respective farming operations. Tools include:    

• Gardner-farmdoc Payment Calculator, a tool available through the University of 
Illinois allows producers to estimate payments for farms and counties for ARC-
CO and PLC.   

• ARC and PLC Decision Tool, a tool available through Texas A&M that allows 
producers to obtain basic information regarding the decision and factors that 
should be taken into consideration such as future commodity prices and 
historic yields to estimate payments for 2022.    

 

Waiver of DCIA Compliance for Commodity and 
Farm Storage Facility Loan Programs 
On January 27, 2021, the Biden-Harris Administration suspended all debt collections, 
foreclosures, and other adverse actions for borrowers of direct farm loans and Farm Storage 
Facility Loans (FSFL) through USDA’s Farm Service Agency (FSA) because of the national 
public health emergency caused by the Coronavirus pandemic. 

It has been determined that the January 2021 suspension included a waiver of the Debt 
Collection Improvement Act (DCIA) noncompliance for issuing new Marketing Assistance 
Loans (MAL), Loan Deficiency Payments (LDP) or FSFL to borrowers who are in delinquent 
status with FSFL or farm loans. 

Under normal circumstances, DCIA specifies that a person cannot obtain Federal financial 
assistance in the form of loans (other than disaster loans), loan insurance, or guarantees if 
that person has delinquent Federal non-tax debt. MAL, LDP, and FSFL programs 
administered by FSA are currently subject to these statutory constraints. 

FSA county offices will review MALs, LDPs, and FSFLs that were previously denied on or 
after January 27, 2021, because of DCIA noncompliance. Offices will notify applicants of the 
waiver provisions and the opportunity to obtain a loan. All applicable eligibility requirements 
remain in place with the exception of DCIA waiver. 

Reach out to your local FSA office for more information. To find your local office, 
visit farmers.gov/service-locator. 

 

Filing CCC-941 Adjusted Gross Income 
Certifications 

If you have experienced delays in receiving Agriculture Risk Coverage (ARC) and Price Loss 
Coverage (PLC) payments, Loan Deficiency Payments (LDPs) and Market Gains on 
Marketing Assistance Loans (MALs), it may be because you have not filed form CCC-
941, Adjusted Gross Income Certification. 
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If you don’t have a valid CCC-941 on file for the applicable crop year you will not receive 
payments. All farm operator/tenants/owners who have not filed a CCC-941 and have pending 
payments should IMMEDIATELY file the form with their recording county FSA office. Farm 
operators and tenants are encouraged to ensure that their landowners have filed the form. 

FSA can accept the CCC-941 for 2018, 2019, 2020, 2021, and 2022. Unlike the past, you 
must have the CCC-941 certifying your AGI compliance before any payments can be issued. 

 

USDA Offers Annual Installment Deferral Option 
for Farm Storage Facility Loan Borrowers 

To assist Farm Storage Facility Loan (FSFL) borrowers 
experiencing financial hardship from the pandemic and other 
challenges in production agriculture, USDA’s Farm Service 
Agency (FSA) is offering a one-time annual installment payment 
deferral option. No fees or prepayment penalties apply for 
borrowers who choose this FSFL loan flexibility option. 

Eligible borrowers can request a one-time only annual 
installment payment deferral for loans having terms of three, five, seven or ten years. The 
installment deferral option is not available for 12-year term loans. 

The FSFL installment payments will remain the same, except for the last year.  The original 
loan interest rate and annual payment due date will remain the same. However, because the 
installment payment deferral is a one-year loan term extension, the final payment will be 
higher due to additional accrued interest. 

Borrowers interested in exercising the one-time annual installment deferral option should 
contact FSA to make the request and to obtain, complete and sign required forms. 

FSFLs provide low-interest financing for producers to store, handle and transport eligible 
commodities. 

More Information 

In addition to offering flexibilities for FSFLs, FSA has also made other flexibilities to help 
producers impacted by the pandemic, including relaxing the loan-making process for farm 
operating and ownership loans and implementing the Disaster Set-Aside provision that 
enables an upcoming installment on a direct loan to be set aside for the year. More 
information on these flexibilities can be found at farmers.gov/coronavirus. For more 
information, contact your local USDA Service Center. To locate your local FSA office, 
visit farmers.gov/service-center-locator. 

 

Applying for Farm Storage Facility Loans 
The Farm Service Agency’s (FSA) Farm Storage Facility Loan (FSFL) program provides low-
interest financing to help you build or upgrade storage facilities and to purchase portable (new 
or used) structures, equipment and storage and handling trucks. 
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Eligible commodities include corn, grain sorghum, rice, soybeans, oats, peanuts, wheat, 
barley, minor oilseeds harvested as whole grain, pulse crops (lentils, chickpeas and dry peas), 
hay, honey, renewable biomass, fruits, nuts and vegetables for cold storage facilities, 
floriculture, hops, maple sap, rye, milk, cheese, butter, yogurt, meat and poultry 
(unprocessed), eggs, and aquaculture (excluding systems that maintain live animals through 
uptake and discharge of water). Qualified facilities include grain bins, hay barns and cold 
storage facilities for eligible commodities.   

Loans up to $50,000 can be secured by a promissory note/security agreement, loans between 
$50,000 and $100,000 may require additional security, and loans exceeding $100,000 require 
additional security. 

You do not need to demonstrate the lack of commercial credit availability to apply. The loans 
are designed to assist a diverse range of farming operations, including small and mid-sized 
businesses, new farmers, operations supplying local food and farmers markets, non-traditional 
farm products, and underserved producers. 

For more information, contact your local County USDA Service Center or 
visit fsa.usda.gov/pricesupport. 

 

USDA Microloans Help Farmers Purchase 
Farmland and Improve Property 

Farmers can use USDA farm ownership microloans to buy and improve property. These 
microloans are especially helpful to beginning or underserved farmers, U.S. veterans looking 
for a career in farming, and those who have small and mid-sized farming operations.  

Microloans have helped farmers and ranchers with operating costs, such as feed, fertilizer, 
tools, fencing, equipment, and living expenses since 2013.   

Microloans can also help with farmland and building purchases and soil and water 
conservation improvements. FSA designed the expanded program to simplify the application 
process, expand eligibility requirements and expedite smaller real estate loans to help farmers 
strengthen their operations. Microloans provide up to $50,000 to qualified producers and can 
be issued to the applicant directly from the USDA Farm Service Agency (FSA). 

To learn more about the FSA microloan program, contact your local County USDA Service 
Center or visit fsa.usda.gov/microloans. 

 

Maintaining Good Credit History 
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Farm Service Agency (FSA) loans require applicants to have a 
satisfactory credit history. A credit report is requested for all 
FSA direct farm loan applicants. These reports are reviewed to 
verify outstanding debts, see if bills are paid timely and to 
determine the impact on cash flow. 

  

Information on your credit report is strictly confidential and is 
used only as an aid in conducting FSA business. 

Our farm loan staff will discuss options with you if you have an 
unfavorable credit report and will provide a copy of your report. 

If you dispute the accuracy of the information on the credit report, it is up to you to contact the 
issuing credit report company to resolve any errors or inaccuracies. 

There are multiple ways to remedy an unfavorable credit score: 

• Make sure to pay bills on time 

• Setting up automatic payments or automated reminders can be 
an effective way to remember payment due dates. 

• Pay down existing debt 

• Keep your credit card balances low 

• Avoid suddenly opening or closing existing credit accounts 

FSA’s farm loan staff will guide you through the process, which may require you to reapply for 
a loan after improving or correcting your credit report. 

For more information on FSA farm loan programs, contact your local County USDA Service 
Center or visit fsa.usda.gov 
 

Mississippi FSA State Office 

6311 Ridgewood Road Suite W100 
Jackson, MS 39211 

Phone: 601-965-4300 

State Executive Director 
Thaddeus Fairley, Sr. 

  

 

USDA is an equal opportunity provider, employer and lender. To file a complaint of 
discrimination, write: USDA, Office of the Assistant Secretary for Civil Rights, Office of 
Adjudication, 1400 Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-
9992 (Toll-free Customer Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 
(Relay voice users). 
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