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From the FSA State Executive Director 
My thoughts and prayers are with those of you 
who may be impacted by the ongoing wildfires in 
the Texas Panhandle. I, along with my team, will 
continue to closely monitor the situation and stand 
ready to provide disaster recovery resources. 
Please timely report losses and damages to your 
local FSA office and/or your Approved Insurance 
Provider for crop insurance claims. 

The election and enrollment deadline for 
Agriculture Risk Coverage/Price Loss Coverage 
(ARC/PLC) for the 2024 crop year is March 15, 
2024, and rapidly approaching. As of Feb. 26, only 
35% of expected elections and enrollments have been completed. Producers who do not 
complete election and enrollment (sign a contract) by the close of business on March 15 will 
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not be enrolled in ARC or PLC for the 2024 crop year and will be ineligible to receive a 
payment should one trigger for an eligible crop. 

The Farm Bill extension means business as usual for ARC/PLC for the 2024 crop year. 
Nothing has changed from previous years, so please do not delay in completing your election 
and enrollment. 

Enrollment for the Dairy Margin Coverage (DMC) Program opens on Feb. 28 and ends on 
April 29, 2024. DMC is a key risk management tool for dairy operations to financially endure 
the numerous, and often unpredictable uncertainties that adversely impact market prices for 
milk. To determine the appropriate level of DMC coverage for a specific dairy operation, 
producers can use the online dairy decision tool. 

Earlier this month, FSA launched the Pay My Loan feature on farmers.gov. This online 
customer self-service feature on farmers.gov allows most borrowers to make payments on 
their direct loans online. Online payments can be made on individual loans. Borrowers with 
jointly payable checks will need to continue to make loan payments through their local office. 
Producers can access Pay My Loan from a computer, tablet, or smartphone by visiting 
farmers.gov/loans. 

To use the Pay My Loan feature, producers must establish a USDA customer account and a 
USDA Level 2 eAuthentication (“eAuth”) account or a Login.gov account. For assistance 
creating an account, visit farmers.gov/account. 

All of our FSA staff across the state are hard at work with producers administering our 
programs and we appreciate your patience. To better serve you, please reach out to your 
local FSA office to schedule an appointment to signup for these and other programs. 

Sincerely, 

Kelly Adkins 
State Executive Director 
Farm Service Agency - Texas 

 

From the NRCS State Conservationist 
I am deeply saddened by the wildfires quickly 
spreading across the Panhandle. These fires are 
a threat to lives and property and our thoughts are 
with our fellow Texans who are impacted by this 
devastating disaster. 

NRCS provides disaster recovery assistance to 
farmers, ranchers, landowners and communities 
through a variety of USDA programs. NRCS offers 

technical and financial assistance to help producers recover from natural disasters and also 
assists communities with post disaster restoration projects, through conservation programs 
including the Environmental Quality Incentives Program (EQIP) and the Emergency 
Watershed Protection Program (EWP). For more information, please contact your local office. 

Local Work Group (LWG) meetings are currently being held statewide. I want to encourage 
participation. These meetings are an opportunity to bring farmers, ranchers, conservationists, 
and other stakeholders together to discuss natural resource needs and set local conservation 
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priorities. The information gathered at these listening sessions helps to establish the 
conservation priorities and resources needed for managers make on-the ground management 
decisions that produce positive ecological outcomes at the local and state level. A link to LWG 
meeting locations and times can be accessed at https://www.atswcd.org/local-work-group. 

NRCS is seeking public comment on proposed revisions to eight national conservation 
practice standards. Proposed revisions to the national conservation practice standards 
include: 

• Field Border (Code 386); 
• Filter Strip (Code 393); 
• Grazing Management (Code 528); 
• Hedgerow Planting (Code 422); 
• Mulching (Code 484); 
• Seasonal Water Management for Wildlife (Code 646); 
• Structure for Water Control (Code 587); and 
• Wetland Restoration (Code 657). 

NRCS regularly reviews all national conservation practices to seek opportunities to increase 
flexibility and incorporate new technologies to help the nation’s farmers, ranchers, and private 
forest landowners better protect natural resources on their working lands. Comments are due 
March 4, 2024. More information can be found at NRCS Seeks Public Comment on 8 
Conservation Practices | Natural Resources Conservation Service (usda.gov). 

Heading into this busy time of year, I want to encourage producers to contact their local NRCS 
office find out how we can help you achieve your conservation goals. You can find your local 
office at: https://offices.usda.gov/. 

Sincerely, 

 
Kristy Oates 
State Conservationist 
Natural Resources Conservation Service - Texas 

 

USDA Offers Wildfire Recovery Assistance 
USDA’s Farm Service Agency (FSA) offers disaster assistance and low-interest loan 
programs to assist you in your recovery efforts following wildfires or other qualifying natural 
disasters. 

Available programs and loans include: 

• Non-Insured Crop Disaster Assistance Program (NAP) - provides financial 
assistance to producers of non-insurable crops when low yields, loss of inventory, or 
prevented planting occur due to natural disasters including excessive wind and 
qualifying drought (includes native grass for grazing). 
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• Livestock Indemnity Program (LIP) - offers payments to eligible producers for 
livestock death losses in excess of normal mortality due to adverse weather. 

• Tree Assistance Program (TAP) – provides assistance to eligible orchardists and 
nursery tree growers for qualifying tree, shrub and vine losses due to natural disasters 
including excessive wind and qualifying drought. 

• Emergency Assistance for Livestock, Honeybees, and Farm-Raised Fish 
Program (ELAP) - provides emergency relief for losses due to feed or water 
shortages, disease, adverse weather, or other conditions, which are not adequately 
addressed by other disaster programs. 

• Emergency Loan Program – available to producers with agriculture operations 
located in a county under a primary or contiguous Presidential or Secretarial disaster 
designation. These low interest loans help producers recover from production and 
physical losses. 

• Emergency Conservation Program (ECP) - provides emergency funding for farmers 
and ranchers to rehabilitate land severely damaged by natural disasters; includes 
fence loss. 

For more information on these programs, contact your local USDA Service Center or visit 
fsa.usda.gov/disaster. 

 

How to Document Wildfire Losses 
If you’ve suffered excessive livestock death losses and grazing or feed losses due to recent 
wildfires, you may be eligible for disaster assistance programs through the USDA Farm 
Service Agency (FSA). 

The Livestock Indemnity Program (LIP) offers payments to you for livestock death losses in 
excess of normal mortality due to adverse weather and the Emergency Assistance for 
Livestock, Honeybees, and Farm-Raised Fish Program (ELAP) provides emergency relief for 
losses due to feed or water shortages, disease, adverse weather, or other conditions, which 
are not adequately addressed by other disaster programs. 

To participate in LIP, you will be required to provide verifiable documentation of death losses 
resulting from an eligible adverse weather event, and you must submit a notice of loss to your 
local FSA by the application deadline, 60 calendar days after the end of the year. 

To participate in ELAP, you must submit a notice of loss to your local FSA office by the 
application deadline, 30 calendar days after the end of the year, and should maintain 
documentation and receipts. 

You should record all pertinent information regarding livestock losses due to the eligible 
adverse weather or loss condition, including: 

• Documentation of the number, kind, type, and weight range of livestock that have 
died, supplemented if possible by photographs or video records of ownership and 
losses; 
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• Rendering truck receipts by kind, type and weight - important to document prior to 
disposal; 

• Beginning inventory supported by birth recordings or purchase receipts; 
• Documentation from Animal Plant Health Inspection Service, Department of Natural 

Resources, or other sources to substantiate eligible death losses due to an eligible 
loss condition; 

• Documentation that livestock were removed from grazing pastures due to an eligible 
adverse weather or loss condition; 

• Costs of transporting livestock feed to eligible livestock, such as receipts for 
equipment rental fees for hay lifts and snow removal; 

• Feed purchase receipts if feed supplies or grazing pastures are destroyed; 
• Number of gallons of water transported to livestock due to water shortages. 

For more information on these programs and documentation requirements, contact your local 
USDA Service Center or visit fsa.usda.gov/disaster. 

 

Agricultural Producers Have Until March 15 to 
Enroll in USDA’s Key Commodity Safety Net 
Programs for the 2024 Crop Year 
Agricultural producers who have not yet enrolled in the Agriculture Risk Coverage (ARC) or 
Price Loss Coverage (PLC) programs for the 2024 crop year have until March 15, 2024, to 
revise elections and sign contracts. Both safety net programs, delivered by USDA’s Farm 
Service Agency (FSA), provide vital income support to farmers who  experience substantial 
declines in crop prices or revenues for the 2024 crop year. In Texas, producers have 
completed 31,000 contracts to date, representing 35% of the more than 88,000 expected 
contracts. 

Producers can elect coverage and enroll in ARC-County or PLC, which provide crop-by-crop 
protection, or ARC-Individual, which protects the entire farm. Although election changes for 
2024 are optional, producers must enroll, with a signed contract, each year. If a producer has 
a multi-year contract on the farm, the contract will continue for 2024 unless an election change 
is made. 

If producers do not submit their election revision by the March 15, 2024, deadline, the election 
remains the same as their 2023 election for eligible commodities on the farm. Also, producers 
who do not complete enrollment and sign their contract by the deadline will not be enrolled in 
ARC or PLC for the 2024 year and will not receive a payment if one is triggered. Farm owners 
can only enroll in these programs if they have a share interest in the commodity. 

Producers are eligible to enroll farms with base acres for the following commodities:  barley, 
canola, large and small chickpeas, corn, crambe, flaxseed, grain sorghum, lentils, mustard 
seed, oats, peanuts, dry peas, rapeseed, long grain rice, medium and short grain rice, 
safflower seed, seed cotton, sesame, soybeans, sunflower seed and wheat. 
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Web-Based Decision Tools 

Many universities, including Texas A&M University, offer web-based decision tools to help 
producers make informed, educated decisions using crop data specific to their respective 
farming operations. Producers are encouraged to use the tool of their choice to support their 
ARC and PLC elections. 

Crop Insurance Considerations 

Producers are reminded that enrolling in ARC or PLC programs can impact eligibility for some 
crop insurance products offered by USDA’s Risk Management Agency (RMA). Producers who 
elect and enroll in PLC also have the option of purchasing Supplemental Coverage Option 
(SCO) through their Approved Insurance Provider, but producers of covered commodities who 
elect ARC are ineligible for SCO on their planted acres. 

Unlike SCO, RMA’s Enhanced Coverage Option (ECO) is unaffected by participating in ARC 
for the same crop, on the same acres. You may elect ECO regardless of your farm program 
election. 

Upland cotton farmers who choose to enroll seed cotton base acres in ARC or PLC are 
ineligible for the stacked income protection plan, or STAX, on their planted cotton acres. 

More Information 

For more information on ARC and PLC, producers can visit the ARC and PLC webpage or 
contact their local USDA Service Center. Producers can also prepare maps for acreage 
reporting as well as manage farm loans and view other farm records data and customer 
information by logging into their farmers.gov account. If you don’t have an account, sign up 
today. 

 

Dairy Producers Can Enroll for 2024 Dairy Margin 
Coverage Beginning Feb. 28 
Starting Feb. 28, dairy producers will be able to enroll for 2024 Dairy Margin Coverage (DMC), 
an important safety net program offered through the U.S. Department of Agriculture (USDA) 
that provides producers with price support to help offset milk and feed price differences. This 
year’s DMC signup begins Feb. 28, 2024, and ends April 29, 2024. For those who sign up for 
2024 DMC coverage, payments may begin as soon as March 4, 2024, for any payments that 
triggered in January 2024. 

USDA’s Farm Service Agency (FSA) has revised the regulations for DMC to allow eligible 
dairy operations to make a one-time adjustment to established production history. This 
adjustment will be accomplished by combining previously established supplemental 
production history with DMC production history for those dairy operations that participated in 
Supplemental Dairy Margin Coverage during a prior coverage year. DMC has also been 
authorized through calendar year 2024. Congress passed a 2018 Farm Bill extension 
requiring these regulatory changes to the program. 
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DMC is a voluntary risk management program that offers protection to dairy producers when 
the difference between the all-milk price and the average feed price (the margin) falls below a 
certain dollar amount selected by the producer.  In 2023, Dairy Margin Coverage payments 
triggered in 11 months including two months, June and July, where the margin fell below the 
catastrophic level of $4.00 per hundredweight, a first for Dairy Margin Coverage or its 
predecessor Margin Protection Program. 

2024 DMC Coverage and Premium Fees 

FSA has revised DMC regulations to extend coverage for calendar year 2024, which is 
retroactive to Jan. 1, 2024, and to provide an adjustment to the production history for dairy 
operations with less than 5 million pounds of production. In previous years, smaller dairy 
operations could establish a supplemental production history and receive Supplemental Dairy 
Margin Coverage. For 2024, dairy producers can establish one adjusted base production 
history through DMC for each participating dairy operation to better reflect the operation’s 
current production. 

For 2024 DMC enrollment, dairy operations that established supplemental production history 
through Supplemental Dairy Margin Coverage for coverage years 2021 through 2023, will 
combine the supplemental production history with established production history for one 
adjusted base production history. 

For dairy operations enrolled in 2023 DMC under a multi-year lock-in contract, lock-in eligibility 
will be extended until Dec. 31, 2024. In addition, dairy operations enrolled in multi-year lock-in 
contracts are eligible for the discounted DMC premium rate during the 2024 coverage year. To 
confirm 2024 DMC lock-in coverage or opt out in favor of an annual contract for 2024, dairy 
operations having lock-in contracts must enroll during the 2024 DMC enrollment period. 

DMC offers different levels of coverage, even an option that is free to producers, minus a 
$100 administrative fee. The administrative fee is waived for dairy producers who are 
considered limited resource, beginning, socially disadvantaged or a military veteran. To 
determine the appropriate level of DMC coverage for a specific dairy operation, producers can 
use the online dairy decision tool. 

DMC Payments 

DMC payments are calculated using updated feed and premium hay costs, making the 
program more reflective of actual dairy producer expenses.  These updated feed calculations 
use 100% premium alfalfa hay. 

More Information 

USDA also offers other risk management tools for dairy producers, including the Dairy 
Revenue Protection (DRP) plan that protects against a decline in milk revenue (yield and 
price) and the Livestock Gross Margin (LGM) plan, which provides protection against the loss 
of the market value of milk minus the feed costs. Both DRP and LGM livestock insurance 
policies are offered through the Risk Management Agency. Producers should contact their 
local crop insurance agent for more information.  
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For more information on DMC, visit the DMC webpage or contact your local USDA Service 
Center.  

 

Every Successful Farm Starts with a Plan 
The Natural Resources Conservation Service (NRCS) works to help farmers, ranchers and 
forest landowners invest in their operations and local communities to keep working lands 
working, boost rural economies, increase the competitiveness of American agriculture and 
improve the quality of our air, water, soil and wildlife habitat. 

Simply put – NRCS helps America’s farmers, ranchers and forestland owners make 
conservation work for them. 

Our Conservation Technical Assistance (CTA) program enables every acre of voluntary 
conservation applied through every program NRCS administers. It is the foundation of our 
financial and technical assistance delivery system. 

Every farm and acre is unique and requires tailored management; and every decision maker 
has different management concerns and needs. Our technical assistance is one-on-one, 
personalized advice and support to help producers make the best decisions for their lands – 
and is offered free of charge. 

This personalized assistance provides producers with the science-based data and tools to 
make informed decisions about where to target efforts to get the greatest return on their 
investment and ensure the long-term sustainability of American agriculture. 

A comprehensive conservation plan is the first step to managing all the natural resources on a 
farm. NRCS walks the farm with the producer and develops options to address that producer’s 
needs. Our toolbox includes aerial photos, soil surveys, engineering solutions and individual 
science-based analysis customized for the producer’s property. The plan we develop with the 
producer combines existing production methods with recommended conservation practices to 
best manage that farm’s unique natural resources, while allowing the producer to grow 
sustainably and productively. Supported by our expert analysis and recommendations, the 
producer chooses which option best meets their needs. These decisions become the 
producer’s conservation plan, a step-by-step guide to reach their objectives. 

This planning process also makes it easier to identify how and when the farmer, rancher or 
forest landowner could qualify for Farm Bill financial assistance to help them install 
conservation systems or receive incentives for trying new ones. We have the expertise to see 
our customers through this process. Because identifying when, where and how to implement 
practices is not plug and play. 

The final plan provides a roadmap for the producer to meet their natural resource 
conservation goals. It includes helpful information on each of the producer’s practices, such as 
how they benefit the farm, how to maintain them, and how they help the soil, water and 
wildlife. 
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By developing a conservation plan and adding conservation to the land, farmers, ranchers and 
forest landowners can protect the land’s ability to provide for their family and future 
generations. 

With offices in communities nationwide, NRCS staff provide the information, tools and delivery 
systems necessary for producers – in every state and territory – to conserve, maintain and 
improve their natural resources. 

Contact your local USDA service center to find out more.  

 

USDA Invests Nearly $1.8 Million to Increase 
Participation in Conservation Reserve Program-
Transition Incentives Program 
The U.S. Department of Agriculture (USDA) is investing almost $1.8 million in cooperative 
agreements with six partner organizations for outreach and technical assistance to promote 
awareness and understanding of the Conservation Reserve Program-Transition Incentives 
Program among agricultural communities. USDA’s Farm Service Agency (FSA) offers the 
program as an important tool to help beginning, veteran and socially disadvantaged farmers 
access land, as well as keep agricultural lands in production. These partnerships build on 
other efforts by USDA to increase equity in program delivery and broaden the reach of its 
programs to underserved producers. 

About CRP-TIP 

The Conservation Reserve Program-Transition Incentives Program provides assistance for 
landowners or operators to transition land expiring from the Conservation Reserve Program to 
a beginning, veteran or socially disadvantaged farmer or rancher for sustainable grazing or 
transition to crop production. The program pays owners or operators of land enrolled in an 
expiring Conservation Reserve Program contract up to two additional annual Conservation 
Reserve Program payments if they sell or lease their expiring Conservation Reserve Program 
land to an eligible non-family member. The producer gaining access or ownership to the land 
must return the land to production using sustainable grazing or crop production methods and 
be provided the opportunity to re-enroll some or all of the land into Conservation Reserve 
Program or enroll in the Natural Resource Conservation Service’s Conservation Stewardship 
Program or Environmental Quality Incentives Program. 

A beginning farmer or rancher is one who has farmed or ranched 10 years or less, and 
materially and substantially participates in the operation. 

A socially disadvantaged farmer or rancher is a farmer or rancher who is a member of a group 
whose members have historically been subjected to racial or ethnic prejudice because of their 
identity as a member of that group without regard to their individual qualities. For this program, 
gender is not included among these groups. 
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A veteran farmer or rancher is a person who served in the Armed Forces and who has 
obtained status as a veteran during the most recent 10-year period, or who has not operated a 
farm or ranch, or operated a farm or ranch for no more than 10 years. 

Conservation Reserve Program-Transition Incentives Program Partnership Projects 

In addition to the outreach and technical assistance focused proposals, FSA prioritized project 
proposals that analyze the Conservation Reserve Program-Transition Incentives Program, 
building upon prior studies of barriers to Transition Incentives Program participation. These 
projects will provide recommendations for improving the program and the identification of best 
practices. 

• Victus Puerto Rico, Inc. - This project aims to assess the agency’s current Hispanic 
farmers outreach practices and identify areas of opportunity and potential pitfalls. After 
a comprehensive assessment and testing of different outreach strategies, the project 
will make recommendations and focus on increasing the Conservation Reserve 
Program-Transition Incentives Program awareness and participation through best-
practice outreach and relevant technical assistance. The focus will be underserved 
Hispanic farmers in Texas and New Mexico and will include bilingual assistance. This 
project will use existing data, reports, literature reviews, and other sources and will 
generate data through its outreach, leading to local intel that creates local partnerships 
and will drive strategies for increasing Conservation Reserve Program-Transition 
Incentives Program participants for years to come. 

Federally recognized Indian tribal organizations, state governments, local governments, 
nonprofit organizations, and institutions of higher education were eligible to submit proposals 
for cooperative agreements. 

More Information 

Landowners enrolled in the Conservation Reserve Program are encouraged to contact FSA 
through their local USDA Service Center to learn more about the Conservation Reserve 
Program -Transition Incentives Program. Beginning, veteran and socially disadvantaged 
producers interested in learning more about the Conservation Reserve Program-Transition 
Incentives Program or other resources to help them start or grow their farm operation are also 
encouraged to contact FSA at their local USDA Service Center.  

 

USDA to Issue $306 Million in Final Payments to 
Producers Impacted by 2020 and 2021 Natural 
Disasters 
The U. S Department of Agriculture (USDA) is issuing final Emergency Relief Program (ERP) 
payments totaling approximately $306 million to eligible commodity and specialty crop 
producers who incurred losses due to natural disasters in 2020 and 2021. USDA’s Farm 
Service Agency (FSA) will begin issuing these additional payments to eligible producers this 
week. 
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Recipients of the additional payment are limited to those producers who received ERP Phase 
One payments from FSA that were calculated based on crop insurance indemnities. Initially, 
ERP Phase One payments to producers who were indemnified through Federal crop 
insurance, were subject to a 75% payment factor. FSA has since determined that adequate 
funding exists to provide an additional 3.5% ERP Phase One payment to producers who had 
crop insurance increasing the overall payment factor to 78.5%. These additional ERP Phase 
One payments are subject to FSA payment limitation provisions as outlined in the ERP Phase 
One fact sheet. 

Because ERP Phase One payments to producers of noninsured crops covered by FSA NAP 
policies were originally paid at 100%, there will be no additional payments issued to these 
producers for 2020 and 2021 losses. 

The Extending Government Funding and Delivering Emergency Assistance Act, 2021 (P.L. 
117-43) provided $10 billion in assistance to agricultural producers impacted by wildfires, 
droughts, hurricanes, winter storms and other eligible disasters experienced during calendar 
years 2020 and 2021. In 2022, FSA implemented ERP Phase One, which delivered $7.5 
billion in payments to commodity and specialty crop producers. For Phase One, ERP used a 
streamlined process with pre-filled application forms, leveraging crop insurance indemnities or 
Noninsured Crop Disaster Assistance Program (NAP) payments on file with USDA. 

Separately, through the Disaster Relief Supplemental Appropriations Act, 2023 (P.L. 117-328) 
Congress allocated approximately $3.2 billion in funding to cover necessary expenses related 
to losses of revenue, quality or production losses of crops. Enrollment is ongoing for ERP 
2022, which covers losses to crops, trees, bushes and vines due to qualifying, calendar year 
2022 natural disaster events including wildfires, hurricanes, floods, derechos, excessive heat, 
tornadoes, winter storms, freeze (including a polar vortex), smoke exposure, excessive 
moisture, qualifying drought and related conditions. 

 

USDA Now Accepting Farm Loan Payments Online 
The U.S. Department of Agriculture (USDA) announced today that most farm loan borrowers 
will soon be able to make payments to their direct loans online through the Pay My Loan 
feature on farmers.gov in early February. Pay My Loan is part of a broader effort by USDA’s 
Farm Service Agency (FSA) to streamline its processes, especially for producers who may 
have limited time during the planting or harvest seasons to visit a local FSA office; modernize 
and improve customer service; provide additional customer self-service tools; and expand 
credit access to assist more producers. 

On average, local USDA Service Centers process more than 225,000 farm loan payments 
each year. Pay My Loan gives most borrowers an online repayment option and relieves them 
from needing to call, mail, or visit a Service Center to pay their loan installment. Farm loan 
payments can now be made at the borrower’s convenience, on their schedule and outside of 
FSA office hours. 

Pay My Loan also provides time savings for FSA’s farm loan employees by minimizing manual 
payment processing activities. This new service for producers means that farm loan 
employees will have more time to focus on reviewing and processing new loans or servicing 
requests. 
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The Pay My Loan feature can be accessed at farmers.gov/loans. To use the payment feature, 
producers must establish a USDA customer account and a USDA Level 2 eAuthentication 
(“eAuth”) account or a Login.gov account. This initial release only allows individuals with loans 
to make online payments. For now, borrowers with jointly payable checks will need to continue 
to make loan payments through their local office. 

FSA has a significant initiative underway to streamline and automate the Farm Loan Program 
customer-facing business process. For the over 26,000 producers who submit a direct loan 
application annually, FSA has made various improvements including: 

• The Online Loan Application, an interactive, guided application that is paperless and 
provides helpful features including an electronic signature option, the ability to attach 
supporting documents such as tax returns, complete a balance sheet, and build a farm 
operating plan. 

• The Loan Assistance Tool that provides customers with an interactive online, step-by-
step guide to identifying the direct loan products that may be a fit for their business 
needs and to understanding the application process. 

• A simplified direct loan paper application, which reduced loan applications by more 
than half, from 29 pages to 13 pages. 

 

USDA Now Accepting Applications for Farm Loans 
Online 
The U.S. Department of Agriculture (USDA) has launched an online application for Direct 
Loan customers. More than 26,000 customers who submit a Direct Loan application each year 
can now use an online, interactive, guided application that is paperless and provides helpful 
features including an electronic signature option, the ability to attach supporting documents 
such as tax returns, complete a balance sheet and build a farm operating plan. This tool is 
part of a broader effort by USDA’s Farm Service Agency (FSA) to streamline its processes, 
improve customers service, and expand credit access. 

The online farm loan application replicates the support an applicant would receive when 
completing a loan application in person with an FSA Farm Loan Officer, while continuing to 
provide customers with one-on-one assistance as needed.  This tool and other process 
improvements allow farmers and ranchers to submit complete loan applications and reduce 
the number of incomplete and withdrawn applications. 

Through a personalized dashboard, borrowers can track the progress of their loan application. 
It can be accessed on farmers.gov or by completing FSA’s Loan Assistance Tool at 
farmers.gov/loan-assistance-tool. To use the online loan application tool, producers must 
establish a USDA customer account and a USDA Level 2 eAuthentication (“eAuth”) account or 
a Login.gov account. For the initial stage, the online application tool is only available for 
producers who will be, or are currently, operating their farm as an individual. FSA is expanding 
the tools availability to married couples applying jointly and other legal entities in 2024. 

Farm Loan Improvement Efforts 
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FSA has a significant initiative underway to streamline and automate Farm Loan Program 
customer-facing business processes. For the over 26,000 producers who submit a Direct 
Loan application to FSA annually, and its 85,000 Direct Loan borrowers, FSA has made 
improvements this year, including: 

• A simplified direct loan paper application, reduced from 29 pages to 13 pages. 
• The Loan Assistance Tool on farmers.gov that provides customers with an interactive 

online, step-by-step guide to identifying the Direct Loan products that may be a fit for 
their business needs and to understanding the application process. 

More Information 

The Inflation Reduction Act, a historic, once-in-a-generation investment and opportunity for 
agricultural communities, provided $3.1 billion for USDA to provide relief for distressed 
borrowers with certain FSA direct and guaranteed loans and to expedite assistance for those 
whose agricultural operations are at financial risk. Since October 2022, USDA has provided 
approximately $1.6 billion in immediate assistance to more than 27,000 financially distressed 
direct and guaranteed FSA loan borrowers. 

 

Farmers to Receive Documentation of USDA 
Services 
The Farm Service Agency (FSA) provides a receipt to customers who request or receive 
assistance or information on FSA programs. 

The 2014 Farm Bill requires a customer receipt to be issued for any agricultural program 
assistance requested from FSA, the Natural Resources Conservation Service (NRCS) and 
Rural Development (RD). Receipts include the date, summary of the visit and any agricultural 
information, program and/or loan assistance provided to an individual or entity. Electronic 
receipts for acreage reports began on Aug. 1, 2016. 

A service is any information, program, or loan assistance provided whether through an office 
visit, email, fax, or letter. 
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