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Service Center Requires Visitors to Make
Appointments in Advance Due to Recent
Public Health Concerns
U.S. Department of Agriculture service centers are encouraging visitors to
take proactive protective measures to help prevent the spread
of coronavirus.
All Park County service center visitors wishing to conduct business with the
Farm Service Agency, Natural Resources Conservation Service, or any other
service center agency need to call the service center and make an
appointment before visiting.
Please ask yourself these three questions before visiting a service center:
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Have you, someone living in your household, someone you have
been in close or frequent contact with, or someone you are caring
for been diagnosed with COVID-19 (new Coronavirus) or had any
contact with a confirmed case of COVID-19?
In the last 14 days, have you or someone living in your household,
or someone you have been in close or frequent contact with, or
someone you are caring for returned from, or made a travel
connection through a CDC Level 3 or Level 2 country or State
Department Level 3 or Level 4 country?
Do you currently have, or have you had within the last 24 hours, any
cold or flu symptoms with a fever greater than 100.4 or acute
respiratory distress (e.g., shortness of breath and coughing).

If you answered “yes” to any of these questions, you must contact your local
service center by phone to conduct business.

If you answer “no” to all of the above questions, you may call to make an
appointment. You will be asked these screening questions upon your arrival
at the office.
If preferred, all customers may contact their local service center to make
arrangements to complete necessary paperwork by alternative means, such
as over the phone, electronically, or by mail. Find your service center’s
phone number at farmers.gov/service-center-locator.
Additional online services are available to customers with an eAuth account,
which provides access to the farmers.gov portal including viewing USDA
farm loan information and payments and viewing and tracking certain USDA
program applications and payments. Customers who do not already have an
eAuth account can enroll at farmers.gov/sign-in.
Rest assured we’re committed to continuing to provide the best service we
can, and this includes keeping our customers and employees healthy.
Updates on service center operational status can be found at
farmers.gov/coronavirus.

Persons with disabilities who require accommodations to attend or participate in this meeting should contact
Darla Rhodes at 307-754-9411 extension 2 or Federal Relay Service at 1-800-877-8339.

USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, write:
USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 Independence Ave.,
SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer Service), (800) 877-8339
(Local or Federal relay), (866) 377-8642 (Relay voice users).

