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USDA Service Centers Provide Free, One-
on-One Help for Farmers 
At USDA, we are committed to helping farmers complete loan applications, 
environmental reviews, and other paperwork free of charge. One-on-one 
support is available at more than 2,300 USDA Service Centers nationwide. 
USDA’s Farm Service Agency and Natural Resources Conservation Service 
staff are usually co-located at these Service Centers and can help guide 
farmers to the best USDA assistance based on their unique goals, whether it 
is loans, conservation programs, or insurance. 

Service Center staff can guide farmers through the process of preparing and 
submitting required paperwork on their own, with no need to hire a paid 
preparer. Language translation service is available in all USDA Service 
Centers, so one-on-one assistance with a Service Center employee can be 
translated in real time for farmers requiring it. And while some program and 
loan applications do have an administrative fee for filing, there is never a 
charge for preparation services provided by USDA staff. 

Farmers who work with the USDA Service Center can: 

• Establish their farm by registering for a farm number, which is 
required for USDA programs and assistance. 

• Learn how to meet conservation compliance provisions. 
• Verify eligibility for USDA programs. 

https://content.govdelivery.com/accounts/USFSA/bulletins/2bd53de
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• Discuss their business and conservation goals. 
• Create a conservation plan. 
• Fill out and file loan and program applications. 

We are committed to delivering USDA programs and services to America’s 
farmers and ranchers while taking safety measures in response to COVID-
19. We encourage you to check the status of your local USDA Service 
Center and make an appointment to discuss your business needs. 

  

 

 
USDA Launches New Farmers.gov Features to Help Farmers 
Hire Workers 
U.S. Department of Agriculture (USDA) announced new features on the farmers.gov website designed to 
help facilitate the employment of H-2A workers. 

USDA’s goal is to help farmers navigate the complex H-2A program that is administered by Department of 
Labor, Department of Homeland Security, and the State Department so hiring a farm worker is an easier 
process. 

The primary new H-2A features on Farmers.gov include: 

• A real-time dashboard that enables farmers to track the status of their eligible employer application 
and visa applications for temporary nonimmigrant workers; 

• Streamlining the login information so if a farmer has an existing login.gov account they can save 
multiple applications tracking numbers for quick look-up at any time; 

• Enables easy access to the Department of Labor’s (DOL) Foreign Labor Application Gateway 
(FLAG); 

• Allows farmers to track time-sensitive actions taken in the course of Office of Foreign Labor 
Certification’s (OFLC) adjudication of temporary labor certification applications; 

• Allowing for farmers to access all application forms on-line. 

All information can be found at www.farmers.gov/manage/h2a. 

In 2018, Secretary Perdue unveiled farmers.gov, a dynamic, mobile-friendly public website combined with an 
authenticated portal where customers can apply for programs, process transactions and manage accounts. 
With feedback from customers and field employees who serve those customers, farmers.gov delivers farmer-
focused features through an agile, iterative process to deliver the greatest immediate value to America’s 
agricultural producers – helping farmers and ranchers do right, and feed everyone. 

 
New Farmers.gov Feature Helps Producers Find Farm Loans 
That Fit Their Operation 

https://www.farmers.gov/coronavirus/service-center-status?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/coronavirus/service-center-status?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/manage/h2a?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2018/02/01/perdue-unveils-farmersgov-interactive-website-agricultural?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/?utm_medium=email&utm_source=govdelivery


A new online tool can help farmers and ranchers find information on U.S. Department of Agriculture (USDA) 
farm loans that may best fit their operations. USDA has launched the new Farm Loan Discovery Tool 
as the newest feature on farmers.gov, the Department’s self-service website for farmers. 

USDA’s Farm Service Agency (FSA) offers a variety of loan options to help farmers finance their operations. 
From buying land to financing the purchase of equipment, FSA loans can help. Compared to this time last 
year, FSA has seen an 18 percent increase in the amount it has obligated for direct farm ownership loans, 
and through the 2018 Farm Bill, has increased the limits for several loan products. 

USDA conducted field research in eight states, gathering input from farmers and FSA farm loan staff to better 
understand their needs and challenges. 

How the Tool Works 

 Farmers who are looking for financing options to operate a farm or buy land can answer a few simple 
questions about what they are looking to fund and how much money they need to borrow. After submitting 
their answers, farmers will be provided information on farm loans that best fit their specific needs. The loan 
application and additional resources also will be provided. 

Farmers can download application quick guides that outline what to expect from preparing an application to 
receiving a loan decision. There are four guides that cover loans to individuals, entities, and youth, as well as 
information on microloans. The guides include general eligibility requirements and a list of required forms and 
documentation for each type of loan. These guides can help farmers prepare before their first USDA service 
center visit with a loan officer. 

Farmers can access the Farm Loan Discovery Tool by visiting farmers.gov/fund and clicking the “Start” 
button. Follow the prompts and answer five simple questions to receive loan information that is applicable to 
your agricultural operation. The tool is built to run on any modern browser like Chrome, Edge, Firefox, or the 
Safari browser, and is fully functional on mobile devices. It does not work in Internet Explorer. 

About Farmers.gov 

In 2018, USDA unveiled farmers.gov, a dynamic, mobile-friendly public website combined with an 
authenticated portal where farmers will be able to apply for programs, process transactions, and manage 
accounts. 

The Farm Loan Discovery Tool is one of many resources on farmers.gov to help connect farmers to 
information that can help their operations. Earlier this year, USDA launched the My Financial 
Information feature, which enables farmers to view their loan information, history, payments, and alerts by 
logging into the website. 

USDA is building farmers.gov for farmers, by farmers. In addition to the interactive farm loan features, the 
site also offers a Disaster Assistance Discovery Tool. Farmers can visit farmers.gov/recover/disaster-
assistance-tool#step-1 to find disaster assistance programs that can help their operation recover from natural 
disasters. 

With feedback from customers and field employees who serve those customers, farmers.gov delivers farmer-
focused features through an agile, iterative process to deliver the greatest immediate value to America’s 
agricultural producers – helping farmers and ranchers do right, and feed everyone. 

For more information or to locate your USDA Service Center, visit farmers.gov. 
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Persons with disabilities who require accommodations to attend or participate in this meeting should 
contact Jennifer Dutton at 307-362-3062 extension 2 or Federal Relay Service at 1-800-877-8339.  

 
USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, write: 
USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 Independence Ave., 
SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer Service), (800) 877-8339 
(Local or Federal relay), (866) 377-8642 (Relay voice users). 
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