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Par. 1
Part 1 Introduction and Purpose

1 Purpose and Sources of Authority

A

*.-D

3-17-11

Handbook Purpose

[7 CFR 761.1(d)] This part describes the Agency’s general and administrative policies
for its guaranteed and direct Farm Loan Programs. In general, this part addresses
issues that affect both guaranteed and direct loan programs.

This handbook is designed to assist FSA in understanding:
e general and administrative regulations governing FLP’s

e roles and responsibilities in implementing those regulations and other general and
administrative responsibilities.

Sources of Authority
The sources of authority for this handbook include:

e 7 CFR Part 761 and other regulations that may be referenced throughout this handbook
e the various laws and statutes passed by Congress, including CONACT.

Regulation References

Text in this handbook that is published in the CFR is printed in bold text. The CFR citation
is printed in brackets in front of the text. The references and text:

e are intended to highlight the requirement spelled out in CFR
e may be used to support FSA adverse decisions.

FLP Objectives

7 CFR Parts 761 through 767 set forth FSA’s regulations for FLP’s. The objective of these
programs is to provide supervised credit and management assistance to eligible farmers
to become owners or operators, or both, of family farms, to continue such operations
when credit is not available elsewhere, or to return to normal farming operations after
sustaining substantial losses as a result of a designated or declared disaster. These
regulations apply to loan applicants, borrowers, lenders, holders, Agency personnel,
and other parties involved in making, guaranteeing, holding, servicing, or liquidating
such loans. The programs are designed to allow those who participate to transition to
private commercial credit or other sources of credit in the shortest period of time
practicable through the use of supervised credit, including farm assessments, borrower
training, market placement, and borrower graduation requirements.--*

1-FLP (Rev. 1) Amend. 52 Page 1-1



Par. 2
2 Related References

A Related FSA Handbooks

The following FSA handbooks concern FLP.

IF the area of concern is about... THEN see...

State and county organization and administration policies, procedures, principles, 16-A0.
and standards, such as work organization

civil rights compliance and administration for FSA programs 18-A0.
appeals and mediation 1-APP.
State and county records management 25-AS.
policies and procedures for the acquisition of supplies, equipment, and services 42-AS.
common management and operating provisions for program management 1-CM.

activities, functions, and automated applications, such as forms that cannot be
accepted by FAX

environmental requirements 1-EQ.
processing collections and canceling loan checks and payments 3-FI.
guaranteed loanmaking and loan servicing 2-FLP.
direct loanmaking 3-FLP.
direct loan regular or routine servicing 4-FLP.
direct loan special servicing and inventory property management 5-FLP.
*--the Emergency Loan Seed Producers Program, Horse Breeder Loan Program, 6-FLP.
ITLAP, SALP, Land Contract Guarantee Program, and servicing of minor loan--*

programs

procedures for making records available to the public, other Federal agencies, and | 2-INFO.
Congress

procedures for collecting, maintaining, or disclosing data or information about an 3-INFO.
individual

personnel management, such as employee conflict of interest 3-PM.
employee development and training 6-PM.

Notes: RD Instruction 1940-G must be used along with 1-EQ.
For information on:

e administrative offset, see RD Instruction 1951-C
e debt settlements, see RD Instruction 1956-B.

B Helpful Links

The Helpful Links web site at
https://arcticocean.sc.egov.usda.gov/flp/InformationalLinks?Action=HelpfulLinks&caller=index
provides links to useful web sites.

For FLP-related historical directives, including notices and Administrative Notices, click
http://www.fsa.usda.gov/FSA/flpNotices?area=newsroom&subject=landing&topic=foi-er-flp.

6-19-12 1-FLP (Rev. 1) Amend. 70 Page 1-2



Par. 2

2 Related References (Continued)

C

*

12-29-09

State Supplements

-See Exhibit 4 for State supplements required by this handbook. SED’s are authorized to

issue State supplements to this handbook in addition to State supplements listed in Exhibit 4
Note: Additional State supplements may:

e not beissued to simply state verbatim, policies already established in the national
handbook

e beissued:
e when the national handbook does not provide complete guidance
e to provide additional guidance for employees with limited experience

e when State law requirements are not specifically addressed in the national
handbook.--*

SED’s shall:

e issuerequired supplements, and any additional supplements, according to 1-AS,
paragraph 216

e obtain approval of State supplements according to 1-AS, paragraph 220.

1-FLP (Rev. 1) Amend. 34 Page 1-3



Par. 3
3 FLP Forms

A Form References
Except as provided in this paragraph, this handbook refers to forms according to the new
forms numbering system that becomes effective December 31, 2007. Forms executed before
December 31, 2007, may have a number different from that referenced. Se¢ Exhibit 5 for a
comparison of form numbers before and after December 31, 2007.
Note: Sge Exhibit/[1 for titles of forms referenced in this handbook.

With the exception of FSA-2510, FSA-2512, and FSA-2514, form numbers are not
referenced in CFR (bold) text. CFR refersto forms by either:

e the common name of the form
Example: CFR may state “a promissory note” instead of stating “FSA-2026".
e purpose or the information collected.
Example: CFR may state “a conservation contract” instead of stating “FSA-2535".

This handbook may refer to the following forms by title and/or form number.

Form Number Form Title
FSA-2026 Promissory Note
FSA-2543 Shared Appreciation Agreement
B FSA-2029

All references to FSA-2029 within this handbook are intended as a reference to the

applicable State-specific Mortgage or Deed of Trust. State-specific Mortgages or Deeds of

Trust are available on the FFAS Employee Forms/Publications Online Website at
*--http://intranet.fsa.usda.gov/dam/ffasfor ms/for ms.html and are numbered--*

FSA-2029 “ST”.

Notes. “ST” represents the appropriate State acronym.

SED is not required to issue a State supplement for the State-specific version of
FSA-2029.

C Notary Acknowledgement
Forms do not include preprinted text for the Notary Acknowledgement because numerous
States have State-specific laws establishing required text. Therefore, afillable text areais

provided under the “ Acknowledgement” heading. SED’s shall issue State supplements
providing the appropriate Notary Acknowledgement text to be inserted.

7-14-11 1-FLP (Rev. 1) Amend. 57 Page 1-4
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7-14-11

Par. 3

FLP Forms (Continued)

D Applicant and Borrower Signatures

Forms compl eted by applicants or borrowers include a signature box to accommodate
multiple signatures. Separate signature lines are not provided because the number of
signatures required for an entity applicant or borrower cannot be determined in advance.
Instructions for completing forms will provide guidance to applicants or borrowers on
signature requirements.

Forms prepared by FSA for the applicant or borrower’ s signature include afillable area
instead of preprinted signature lines. County Offices shall insert a signature line and the
name of each applicant, borrower, entity member, or other individua required to sign the
form.

SED’ s shall issue a State supplement addressing State-specific signature requirements.
State Office Modified National Forms

State and County Offices shall use national forms unless their use is prohibited by State law.
If modification to a national form is required to comply with State law, the State Office shall
submit a copy of the national form showing the necessary modifications, through the State
Directives Management System.

Note: State-specific forms based on national forms will be made available on the
FFAS Employee Forms/Publications Online Website at
*--http://intranet.fsa.usda.gov/dam/ffasfor ms/for ms.html with the same form--*
number as the national form, followed by the State acronym.

1-FLP (Rev. 1) Amend. 57 Page 1-5



Par. 3
3 FLP Forms (Continued)

F State-Created Forms
State Offices may create forms, as necessary, when a national form is not available.

State-created forms shall be assigned a 5-digit number establishing linkage to the appropriate
FLP handbook, followed by the State acronym, according to the following.

| F the form pertainsto... THEN the form number shall be...

more than one FLP handbook | FSA-2000-1 ST, FSA-2000-2 ST, FSA-2000-3 ST, etc.
1-FLP FSA-2100-1 ST, FSA-2100-2 ST, FSA-2100-3 ST, etc.
2-FLP FSA-2200-1 ST, FSA-2200-2 ST, FSA-2200-3 ST, €tc.
3-FLP FSA-2300-1 ST, FSA-2300-2 ST, FSA-2300-3 ST, etc.
4-FLP FSA-2400-1 ST, FSA-2400-2 ST, FSA-2400-3 ST, etc.
5-FLP FSA-2500-1 ST, FSA-2500-2 ST, FSA-2500-3 ST, etc.
6-FLP FSA-2600-1 ST, FSA-2600-2 ST, FSA-2600-3 ST, etc.

Notes. “ST” represents the appropriate State acronym.

Before using State forms imposing information collections on 10 or more persons per
year, State Offices shall work with the National Office to obtain OMB approval.

SED shall issue State supplements, as applicable, to address the use of all
State-specific and State-created forms.

Exception:  State-specific FSA-2029’ s do not require State supplement issuance.
*--G Other Sources of Forms
FSA does not provide forms that establish an agreement or contract between
applicants/borrowers and third parties only, such as leases. Advise applicants/borrowersto

obtain such forms from other sources, such as Extension Service, on-line services, attorney,
etc.--*

12-29-09 1-FLP (Rev. 1) Amend. 34 Page 1-6



Par. 4

4 FLP Organizational Structure

A National Office FLP Organizational Structure

The following is the National Office FLP organizational structure.

FLP Organizational Structure

Deputy Administrator
for
Farm Loan Programs

Loan Making Program Development Loan Servicing
Divicion and Economic/ and Property
Enhancement Division Management Division

| ] | |
Guaranteed Loan

Direct Loans/ Direct Loan nte
nt Loan
Funds Management Guarantped: Loans Servicing Servicing and
Inventory Property

B Contacts for the Office of the Deputy Administrator

4-13-12

The following provides the address for the Office of the Deputy Administrator.

For USPS delivery For FedEx or UPS delivery
USDA FSA DAFLP USDA FSA DAFLP
STOP 0520 ROOM 3605 SOUTH BUILDING
1400 INDEPENDENCE AVE SW 1400 INDEPENDENCE AVE SW
WASHINGTON DC 20250-0520 WASHINGTON DC 20250-0520

Note: County Offices shall address questions to the State Office. State Offices shall contact
the National Office as needed.

The following provides names, titles, and telephone and FAX numbers for the Office of the
Deputy Administrator.

Office of the Deputy Administrator
FAX Number 202-690-3573
Name Title Phone Number
Chris Beyerhelm Deputy Administrator 202-720-4671
James F. Radintz Assistant Deputy Administrator 202-720-4671
* % * * * * * % *
Lisa Slade Secretary to the Deputy Administrator 202-720-4671
* % * * * * * % *

1-FLP (Rev. 1) Amend. 67 Page 1-7



Par. 4

4 FLP Organizational Structure (Continued)
C LMD Contacts
The following provides names, address, and telephone and FAX numbers for LMD.

For USPS delivery For FedEx or UPS delivery
USDA FSA DAFLP LMD USDA FSA DAFLP LMD
STOP 0522 ROOM 3629 SOUTH BUILDING
1400 INDEPENDENCE AVE SW 1400 INDEPENDENCE AVE SW
WASHINGTON DC 20250-0522 WASHINGTON DC 20250-0522

Note: County Offices shall address questions to the State Office. State Offices shall contact
the National Office as needed.
LMD FAX Number 202-720-6797
Office of the Director
Name Title Phone Number
Robert (Bob) Bonnet Director 202-720-3889
Kenneth Hill Assistant to the Director 202-720-5199
Shanita Staten Program Assistant 202-720-3889
Direct Loans/Funds Management Branch
Connie Holman Branch Chief 202-690-0756
Sandra Hammond Senior Loan Officer 202-720-1647
Dan Jackson Senior Loan Officer 202-720-0588
Joseph Marcoccia Senior Loan Officer 202-401-0087
Mike Moore Senior Loan Officer 202-690-0651
Jerry Moseman Senior Loan Officer 202-690-4006
Carrie Novak Senior Loan Officer 202-720-1643
Ann Smith Senior Loan Officer 202-720-1656
Anne Steppe Senior Loan Officer 202-690-4017
Guaranteed Loans Branch
Randi Sheffer Branch Chief 202-205-0682
Steve Ford Senior Loan Officer *--202-304-7932--*
Brad Johnson Senior Loan Officer 202-720-5847
Tracy Jones Senior Loan Officer 202-720-6771
Trent Rogers Senior Loan Officer 202-720-1657
1-16-13 1-FLP (Rev. 1) Amend. 80 Page 1-8
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8-22-12

D PDEED Contacts

FLP Organizational Structure (Continued)

Par. 4

The following provides names, address, and telephone and FAX numbers for PDEED.

For USPS delivery

For FedEx or UPS delivery

STOP 0521

USDA FSA DAFLP PDEED

1400 INDEPENDENCE AVE SW
WASHINGTON DC 20250-0521

USDA FSA DAFLP PDEED
ROOM 3622 SOUTH BUILDING
1400 INDEPENDENCE AVE SW
WASHINGTON DC 20250-0521

Note: County Offices shall address questions to the State Office. State Offices shall contact
the National Office as needed.

PDEED FAX Number 202-690-3573

Name Title Phone Number
Courtney Dixon Director 202-720-1360
William Cobb Deputy Director 202-720-1059
*--Thomas Dobbin Chief Appraiser 208-378-5671--*
Linda Baldwin Document Control Technician 202-720-5489
Lorraine Campbell Senior Writer/Editor 202-690-2850
Niki Chavez Senior Loan Officer 202-690-6129
Gene Christie Senior Loan Officer 202-690-2517
Pixie Greer Senior Loan Officer 202-720-1652

Jennifer Haley

Program Analyst

202-720-9898

Teresa Martin

Program Analyst

202-690-0431

Sheila Oellrich

Program Analyst

202-720-2990

Marquita Peoples

Program Analyst

202-720-8320

Bruce Peters

Senior Loan Officer

202-720-7003

1-FLP (Rev. 1) Amend. 73
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8-22-12

E LSPMD Contacts

FLP Organizational Structure (Continued)

Par. 4

The following provides names, address, and telephone and FAX numbers for LSPMD.

For USPS delivery

For FedEx or UPS delivery

STOP 0523

USDA FSA DAFLP LSPMD

1400 INDEPENDENCE AVE SW
WASHINGTON DC 20250-0523

USDA FSA DAFLP LSPMD
ROOM 3627 SOUTH BUILDING
1400 INDEPENDENCE AVE SW
WASHINGTON DC 20250-0523

Note: County Offices shall address questions to the State Office. State Offices shall contact
the National Office as needed.

Office of the Director
FAX Number 202-720-5804

Name Title Phone Number
Michael R. Hinton Director 202-720-1984
Craig Nehls Deputy Director 202-720-1984

Michael Cumpton

Assistant to the Director

202-690-4014

* k% %

* k%

* k *

Brenda McNeill Program and Management Assistant 202-720-4572
Direct Loan Servicing Branch
FAX Number 202-720-5804
Bruce Mair Branch Chief 202-720-1645

Jacqueline King

Program Analyst

202-720-2820

Jenny Breece

Senior Loan Officer

202-690-4011

Richard Cardona-Diaz

Senior Loan Officer

202-720-0078

Mary Durkin

Senior Loan Officer

202-720-1658

Sharilyn Hashimoto

Senior Loan Officer

202-720-2743

Jonathan (Lee) Nault

Senior Loan Officer

202-720-6834

*--Rick Stewart

Loan Officer

202-720-1654--*

Gary Wheeler

Senior Loan Officer

202-690-4021

Tamara Wilson

Senior Loan Officer

202-690-4012

1-FLP (Rev. 1) Amend. 73
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4 FLP Organizational Structure (Continued)

E LSPMD Contacts (Continued)

Par. 4

Guaranteed Loan Servicing and Inventory Property Management Branch

FAX Number 202-720-5804

Name

Title

Phone Number

Jeff King

Branch Chief

202-720-1651

Polly Anderson

Senior Loan Officer

202-720-2558

Patricia Elzinga

Senior Loan Officer

202-690-1729

Sharon Harris

Senior Loan Officer

202-401-0191

Marilyn Meese

Senior Loan Officer

202-690-4002

Theresa Null

Senior Loan Officer

202-720-7862

Cynthia Pawlikowski

Loan Officer

202-720-0900

5 FLOO Contacts

A

10-19-12

FLOO Contact List

The following provides the address for FLOO.

For USPS delivery

For FedEx or UPS delivery

BLDG 103
PO BOX 200003

USDA FARM SERVICE AGENCY
FARM LOAN OPERATIONS OFFICE

SAINT LOUIS MO 63120-0003

USDA, Farm Service Agency

Farm Loan Operations Office

4300 Goodfellow Blvd, Bldg 103, 2" Floor
St. Louis, MO 63120-1703

The following provides names, titles, and telephone numbers for FLOO.

Name Title Phone Number
Main Line 314-679-6800
Mark McKinley FLOO Chief 314-679-6810
* % % * % % * % %
Sharon Sachs Accountant 314-679-6804

Subparagraphs B through D provide contact information for employees within the Program
Reporting Group, Loan Servicing Group 1, and Loan Servicing Group 2.
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FLOO Contacts (Continued)

B Program Reporting Group

C Loan Servicing Group 1

1-16-13

Par.5

The following provides names, titles, and telephone and FAX numbers for the Program

Reporting Group.

Program Reporting Group - ECM FAX Number 314-457-4478

Name Title Phone Number
Karen Campbell Group Chief 314-679-6861
Mariella Harstick Accountant 314-679-6863
Wyvone Haymon Accountant 314-679-6864
Katina Mims Accountant 314-679-6833

Karen Johnisee

Financial Specialist

314-679-6865

Deborah Marcano

Financial Specialist

314-679-6866

Charles Spencer

Accountant

314-679-6868

Borrower Inquiry Line

800-428-9643

The following provides names, titles, telephone and FAX numbers, and State assignments for

Loan Servicing Group 1.

Loan Servicing Group 1 - ECM FAX Number 314-457-4539

Name Title Phone Number |State Assignments

Germaine Jones Group Chief 314-679-6820

Keith Davis Accountant 314-679-6825

*--Kristine Edwards | Accountant 314-679-6828--*

Paul Quante Accountant 314-679-6836

Marquettia Young Accountant 314-679-6827

Carrie Jackson Lead Accounting 314-679-6830 | All States

Technician

Jeanette Broeckling Accounting Technician 314-679-6823 |AR, AZ, LA, MS,
NE

Yvonne Collins-Myers | Accounting Technician 314-679-6824 |CT, FL, ID, KY,
uT

Kathleen Farid Accounting Technician 314-679-6826  |DE, IN, ME, OR,
WY

Mary Jordan Accounting Technician 314-679-6831 |CO, GA, IL, MA,
M

Lawrence Mullen Accounting Technician 314-679-6834 IA, KS, MO, SC,
WDC

Susan Pennock

Accounting Technician

314-679-6835

AL, CA, MD, MN,
MT

1-FLP (Rev. 1) Amend. 80
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5 FLOO Contacts (Continued)

D Loan Servicing Group 2

6-20

8-22-12

Par.5

The following provides names, titles, telephone and FAX numbers, and State assignments for
Loan Servicing Group 2.

Loan Servicing Group 2 - ECM FAX Number 314-457-4539

Name Title Phone Number | State Assignments
Stokes, Deborah | Group Chief 314-679-6840
Marxkors, Janet | Accountant 314-679-6849
Nunnery, Betty [Accountant 314-679-6850
Randolph, Lisa |Accountant 314-679-6851
White, Kathryn | Accountant 314-679-6837

Bennett, Randall

Lead Accounting Technician

314-679-6842

All States

Harris, Timothy

Accounting Technician

314-679-6843

AK, HI, ND, TX, WP,
VI

Lee, Barbara

Accounting Technician

314-679-6846

*-NM, PR, SD--*

Logan, Kyle

Accounting Technician

314-679-6847

OK, PA, *** VA, WV

Luster, Byron

Accounting Technician

314-679-6848

NV, NJ, NY, NC, OH,
RIl, WA

Willman, Linda

Accounting Technician

314-679-6853

NH, TN, VT, WI

(Reserved)
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Par. 21
Part 2 FLP Authorities

21 Overview,
A Purpose
This Part provides information and guidance on:
FSA’s authority to administer FLP
delegating loan approval, loan servicing, and appraisal authorities
redelegating SED authority

maximum loan approval authority by grade and position
maximum loan limits.

B Program Authority

CONACT, Section 339 provides the Secretary of Agriculture authority to issue regulations
and make delegations of authority as necessary to administer FLP. The Secretary delegated
FLP authorities to the Under Secretary for FFASin 7 CFR 2.16. The Under Secretary further
delegated these authorities to the FSA Administrator in 7 CFR 2.42. The Administrator
delegates authorities to SED’s, as applicable.

[7 CFR 761.1] (a) The Administrator delegatestheresponsibility to administer Farm
L oan Programs of the Consolidated Farm and Rural Development Act (7 U.S.C. 1921
et seq.) to the Deputy Administrator for Farm Loan Programs subject to any
limitations established in 7 CFR 2.16 (a) (2) and 7 CFR 2.42.

(b) The Deputy Administrator may:

(1) Redelegate authoritiesreceived under subparagraph (a); and

(2) Establish proceduresfor further redelegation of authority.

CONACT, Section 376 provides the Secretary of Agriculture authority to use CED’ sto make
and service FLP loans to the extent CED’ s have been trained to do so.

12-31-07 1-FLP (Rev. 1) Amend. 1 Page 2-1



Par. 22
22 General Delegation Requirements

A General Provisions
The following general provisions apply to FL P delegations of authority.

e SED shall consult with FLC before issuing, revising, or revoking delegations of
authority.

e Authority should be delegated to the lowest level possible, consistent with employee
training and experience, program requirements, and available resources.

o*--All delegations of authority must be in writing; the format provided in subparagraph B
may be used.

Note: When a delegation is made to a specific individual, a specific memorandum must
be sent to that person, with copies maintained in the appropriate files. However,
if SED delegates a position, such as“All District Directors’ or “All FLP
Specialists’, then a State Supplement to the handbook should be issued
establishing the delegation. Only positions should be used and not individual
names.--*

e Anemployee who has been delegated an authority listed ir] Exhibit 7} may not redel egate
their authority to another employee.

Note: This does not apply when designating acting officials.

e Once authority is delegated, it is retained until revised or revoked according to
subparagraph C.

Notes: Sep subparagraph 27 A for information about the impact of a change in grade or
position on loan approval authority.

A new delegation of authority is not required when SED or FLM who issued the
original delegation changes. The new SED or FLM may modify delegations
according to subparagraph C.
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Par. 22
22 General Delegation Requirements (Continued)

B Sample Delegation L etter

The following letter may serve as atemplate for delegating authority.

To: Name
Title

Subject: Delegation of Authority

In my authority as (Title of Delegator), | hereby delegate to you the following
authority(ies):

This/these delegation(s) will continue until revoked or revised in writing.
(Signature)
(Title)

(Date)

CC: State Office (2 copies)

C Revising and Revoking Delegated Authority

SED or FLM may revise or revoke any authority they have delegated to an employee as
justified by the employee’ s performance and need for the authority. FLM may not revise or
revoke any authority delegated by SED. Any revision or revocation of authority must bein
writing. When an individual’ s authority is reduced or revoked, the employee must be given
specific reasons for the action.
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Par. 23
State Office and Service Center Authorities

A Overview

FSA’s decisions to approve or reject aloan or servicing request have broad implications for
the applicant or borrower and FSA. These decisions affect the applicants' lives, the
achievement of program objectives, and FSA’srisk exposure. Therefore, it isimperative that
certain authorities be limited to those employees who have met the training and experience
requirements and have been formally delegated authority.

B State Office Employees

FL P authorities, except those i , subparagraph A, are inherent to the position for
FLC, FLS, and DD.

C Service Center Employees

*_-FLP authorities, except thosein Exhibit 7, subparagraph A, are inherent to the positions of
FLM and SFLO. FLM and SFLO may delegate authorities in Exhibit 7| subparagraph B--*
to FLO or PT.

Authorities listed in[Exhibit 7] subparagraph B may be delegated to other Service Center
employees, if necessary, based on the State organizationa structure, as follows:

e FLM, in consultation with CED, may delegate authoritiesto CO PT's

e SED, in consultation with FLC, may delegate authorities to CED’ s who are deemed by
them to have demonstrated experience and have received adequate training.
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Par. 23

23 State Office and Service Center Authorities (Continued)

D Acting Officials

12-31-07

Acting officials, other than SED, have the inherent authorities of their regular position and
the inherent authorities of the acting position, unless otherwise restricted on the designation
document. An acting designation does not increase an employee’s loan approval authority.
Loan approval authority may only be revised according to[subparagraph 22|C.

Acting SED is authorized to approve:

e loans up to the maximum limits established in|subparagraph 29D
e actions which will result in a loss to the Government.

Note: The acting FLM will be designated according to 16-A0, subparagraph 287 E.

The following letter may serve as a template for designating acting officials.

To: Name
Title

Subject:  Delegation of Authority

You are hereby designated to serve as Acting (Title of Delegator), from (Starting Date) to
(Ending Date). | hereby delegate to you all rights, privileges, and powers of the position
(except the following:

° )

(Signature)
(Title)

(Date)

cc: State Office (2 copies)
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Par. 23
23 State Office and Service Center Authorities (Continued)

E Limitations on Inherent Authorities
SED must:

e provide a State Office employee, FLM, or SFLO written notification of any limitations
on inherent authorities

e limit inherent authorities of employees selected as DD, FLS, FLM, or SFLO who have
not completed required training.

F Redelegating SED Authorities
SED’s may:
e redelegate their loan approval authority to FLC, FLS, or DD

o redelegate their authority to allow the use of a restricted appraisal report to the designated
State staff appraiser

o*--redelegate their authority to approve subordinations, or release of refinancing lien
instruments instead of subordinations, to FLC, FLS, or DD--*

e not redelegate their approval authority for any action that will result in a loss to the
Government.
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Par. 24
24 Delegating Appraisal Authority

A General Requirements

Only SED’s may delegate appraisal authority according tq Exhibit 7, subparagraph A.
SED’s may delegate appraisal authority to FSA employees who have completed the required
training and have the necessary experience.

B Chattel Appraisals

SED may delegate chattel appraisal authority to employees who have completed the training
requirements in subparagraph 145 A.

C Real Estate Appraisals|nvolving Transactions of $100,000 or Less

SED may delegate authority to prepare real estate appraisals when the total credit transaction
isless than $100,000 to employees who have completed the training requirementsin
| subparagraph 146|C.

D Administrative Appraisal Reviews

SED may delegate authority to complete administrative appraisal reviews to employees who
have completed the training requirements in|subparagraph 143 B.
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Par. 25
25 Delegating L oan Approval Authority

A Receiving Approval Authority
Employees must meet the following requirements to receive loan approval authority.

o*--Employees selected for FLO, DD, FLS, and CED positions designated to obtain loan--*
approval authority, must:

e complete the formal FLO training program

Note: The FLO training program is designed to combine classroom type training and
*--hands-on experience within a 1-year period. Selected employees will work--*
under the guidance of an experienced approval official.

e successfully complete the Credit and Financial Analysis Training course that is part
of the formal FLO training program

e passthe FLP training comprehensive test.

Note: See 6-PM, subparagraph 198 B for actionsif an employee failsto pass the
second comprehensive test.

e FLOT smay or may not receive delegated |oan approval during the designated training
period. FLOT’s may receive career ladder promotions up to and including GS-9 without
loan approval authority aslong as FLOT meets the time-in-grade requirement and the
performance warrants the promotion, based on the performance rating completed by the
immediate supervisor. To achieve promotion to GS-11, FL O must have completed the
FL O training program, obtained loan approval authority, and shown proficiency in
completing the duties and responsibilities of an FLO with limited supervision, meet
time-in-grade requirements, and the performance warrants promotion to GS-11, based on
the performance rating completed by their immediate supervisor.
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Par. 25

25 Delegating L oan Approval Authority (Continued)

A Receiving Approval Authority (Continued)

1-26-11

o*--FLM’s, SFLO's, FLO's, DD’s, FLS's, and CED’ s must submit the following number of
independently prepared files that meet the State credit quality standards, as established in

| subparagraph 28 A.

FLM’s, SFLO’s, FLO's, and CED’ s must meet the State credit quality standards--*
on aminimum of 5 files of which, at least 2 must be term loans. Not more than
7 files may be submitted to meet this requirement.

DD’sand FLS s must meet the State credit quality standards on a minimum of 3 files
of which, at least 1 must be aterm loan. Not more than 4 files may be submitted to
meet this requirement. In addition, DD’sand FLS's must submit a minimum of

4 acceptable file reviews. Not more than 6 file reviews may be submitted to meet this
requirement.

Note: The requirements will be applied to employees hired into these positions after

June 17, 2008. Employees currently seeking loan approval authority will be
subject to current State policiesin existence.

The files submitted for review must be of sufficient complexity to reflect the ability to
make good credit decisions and analyze an applicant’s or borrower’s operation. The
files submitted must be the following types of loans:
e direct loans

Note: Do not submit youth loans.
e guaranteed loan applications from SEL only

e PLSapplications.

Notes. In cases where SEL and PL S applications are not available, FLC may
substitute direct loans, excluding youth loans, to meet this requirement.

Files submitted for review may include credit actions recommended for
approval or rejection.

DD’ s without existing FLP approval authority have 1 calendar year from assuming
the position of DD to complete the required training and al testing and an additional
6 months to be delegated |oanmaking authority.
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Par. 25

25 Delegating L oan Approval Authority (Continued)

B Failureto Receive Loan Approval Authority

1-26-11

If an employee whose position description requires the employee to obtain loan approval
authority, does not successfully meet the criteriain subparagraph A within the specified
timeframe, the supervisor shall develop an OTI or PIP, as appropriate, with the guidance of
the trainer and AO.

CED Loan Approval Authority

SED’s, in consultation with FL C and the appropriate DD, may designate CED’ s to obtain
loan approval authority if CED:

e agreesto maintain competency with ongoing FLP activity
e isableto perform the duties according to 27-PM, Exhibit 4.4

Note: 27-PM, Exhibit 4.4 will be attached to the CED’ s position description when loan
approval authority has been delegated.

e completesthe formal FLO training program
e meets the requirements established in subparagraph A.
Circumstances for Designating CED’s

SED’s, in conjunction with FLC, should identify areas of their State that could justify and
benefit from CED having loan approval and servicing authority.

The office or area where CED would be designated by SED to obtain loanmaking and loan
servicing approva authority must meet both of the following conditions.

e Direct and/or guaranteed caseload in the office or areais high, complex, or
*--geographically challenging and FLM, SFL O, or FLP team servicing the office or area--*
needs additional help.

Note: The requirement established ih subparagraph 27 D shall be considered when
evaluating this condition.

e CED has sufficient time for additional responsibilities required to obtain and maintain
loanmaking and loan servicing authority without negatively impacting CED’ s current
farm program obligations.

COC Concurrence

COC will be required to concur in writing with the additional FLP responsibilities that CED
will beincurring.
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Par. 26
26 Delegating L oan Servicing Authority

A Delegationsto FLO

*--FLM or SFLO may delegate loan servicing authorities to FL O according ta Exhibit 7
subparagraph B. Loan servicing authorities shall not be delegated until FLO has successfully
completed the FL O training program.

B Delegationsto PT

FLM or SFL O may delegate |oan servicing authorities to PT, who has the appropriate--*
training and experience, according td Exhibit 7] subparagraph B.

C Delegationsto CED

See 27-PM, Exhibit 4.4 for FLP responsibilities that may be performed by CED’ s designated
by SED to obtain loan servicing authority.
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Par. 27
27 Maintaining Approval Authority

*--A  Employee Who Accepts New FL P Position Within the State--*

When an * * * FLP employee with * * * |oan approval and servicing authority accepts a new
FLP position within the State, a new delegation of authority is not required.

Loan approval authority is automatically increased when the employee' s grade increases,
unless:

e SED issues anew delegation of authority limiting the authority
e theoriginal delegation of authority established limitations on approval authority.

*--B  HiresWith Prior Loan Approval Authority in Another State--*

Employees who held FLP loan approval authority for at least 1 year immediately before the
selection to the new position, may submit a copy of the previous delegation letter, and a
statement from the previous FLC, reflecting the quality of docket reviews based upon credit
quality review guidelines.

Thisinformation shall be used to establish the following:
e necessary actions for obtaining FLP loan approval in the new State

e number of dockets to be submitted in the new State to determine whether approval
authority should be delegated to the employee.

New employees who did not hold FL P [oan approval authority for at least 1 year immediately
before the selection to the position, must submit the number of independently prepared

* _files required under|subparagraph 25|A. SED, in consultation with FLC, shall determine--*
any training required for the employee to be delegated approval authority.
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Par. 27

27 Maintaining Approval Authority (Continued)

*--C FLM’s, SFLO’s, FLO’s, and CED’s Maintaining Loan Approval Authority

1-26-11

After loan approval and servicing authority is granted, FLC swill continue to monitor the
loanmaking and loan servicing activities of employees to ensure that loanmaking and
servicing actions meet the established State credit quality standards.

Thiswill requirethat FLM’s, SFLO’s, FLO'’s, and CED’ s submit files that meet the credit--*
quality standard established by SED and FLC in subparagraph 28 A, on a sufficient number
of independently prepared files to show continued proficiency. Each State will set a
minimum number, no less than 3, of files that must meet the standard. The files submitted
for review must be of sufficient complexity to reflect the ability to make good credit
decisions and analyze an applicant’s or borrower’ s operation. Files submitted must meet the
requirements in subparagraph 25 A.

CED’s Maintaining Responsibility for FLP Activities

SED, in conjunction with FLC, must determine if circumstances warranting the granting of
loan approval to CED continue to exist according to|subparagraph 25|D. If the circumstances
warranting the granting of loan approval authority no longer exist, CED should be advised
their loan approval authority will be suspended. Suspension of oan approval authority based
on these circumstances will not be considered as a performance issue.

CED’s, with only loan servicing responsibilities, will be required at a minimum to service
10 case files according to their servicing authorities each year.

To meet the minimum number of files required each year, CED may be required to process
cases outside of their immediate County Office area.

Note: Actionsthat may be counted include, but are not limited to the following:
PLS
disaster set-aside

subordinations
partial releases.

[ ]
[ ]
[ ]
[ ]
DD will be responsible for tracking the number of completed case files per CED.
Failureto Maintain Loan Approval Authority

If an employee whose position description requires the employee to obtain loan approval

authority, does not successfully meet the criteriain subparagraphs C and D, the supervisor
must develop an OTI or PIP, as appropriate, with the guidance of AO.

1-FLP (Rev. 1) Amend. 50 Page 2-13



Par. 28
28 Establishing Credit Quality Standards

A Credit Quality Reviews

SED, after consulting with FLC, shall issue a State supplement establishing the method and
standards, including what constitutes an acceptable score, for monitoring and evaluating the
State’ s credit quality standards. The supplement must identify the minimum and maximum
number of filesthat will be reviewed, as well as the frequency of credit quality reviewsto
obtain and maintain loan approval and servicing authority. These credit quality reviews will
determine whether an employee’ sloan approval and/or servicing authority will be granted,
revised, limited, or revoked.

*--Note: The State supplement must specify that if the office being reviewed made any loans
using ARRA funds, a minimum of 1 file that used ARRA funds must be included in
credit quality reviews.--*

In developing credit quality standards and completing reviews, States may use FSA-2103,
FSA-2104, FSA-2119, or any other alternative evaluation guide provided, and, at a
minimum, must include the critical items from each of the following:

e FSA-2103, items 2M, 2Q, 2S, and 2U
e FSA-2104, items 2A, 2H, and 2l
e FSA-2119, items 2A, 2B, 2H, 2], and 2M.

Each quarter FLC will review at least 2 restructured accounts, if available, to ensure that they
are processed correctly. These reviews will be completed in conjunction with or in addition
to reviews completed under| subparagraph 27|C.

Notes: All completed FSA-2103's, FSA-2104's, FSA-2119's, and/or alternative evaluations
must be filed in operational file FLP 1-4. No original or copy will befiled in the
borrower casefile.

SED should take into consideration available staff and resources when developing the
credit quality review process. SED and FLC may:

e consider establishing a credit quality team in the State Office or using existing
FLP underwriting staff with loan approval and servicing authority, if resources are
available

e want to consider establishing the process on adistrict or FLP team basis.

All employees completing credit quality reviews must have approval authority and a
good background in loanmaking and loan servicing.
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Par. 29

29 Maximum Loan Authorities

A OL, FO, CL, and EM Program Loan Limitations

9-14-12

Limitations on maximum loan amounts for OL, FO, and EM are established in CONACT.
The Agriculture, Rural Development, Food and Drug Administration, and Related Agencies
Appropriations Act of 1999 (Pub. L. 105-277), amended the limitations applicable to
guaranteed OL and FO by providing for an annual adjustment based on the rate of inflation
applicable to FY.

[7 CFR 761.8 (a)] The outstanding principal balances for a farm loan applicant or
anyone who will sign the promissory note cannot exceed any of the following at the time
of loan closing or assumption of indebtedness. If the outstanding principal balance
exceeds any of the limits at the time of approval, the farm operating plan must reflect
that funds will be available to reduce the indebtedness prior to loan closing or
assumption of indebtedness.

(1) Farm Ownership, Down payment loans, Conservation loans, and Soil and Water
loans:

(i) Direct--$300,000;

(ii) Guaranteed--$700,000 (for fiscal year 2000 and increased at the beginning of each
fiscal year in accordance with paragraph (b) of this section);

*--Notes: FY 2013 loan limit is $1,302,000.--*

This limit includes land contract guarantees.

(iii))Any combination of a direct Farm Ownership loan, direct Conservation loan, direct
Soil and Water loan, guaranteed Farm Ownership loan, guaranteed Conservation
loan, and guaranteed Soil and Water loan-$700,000 (for fiscal year 2000 and
increased each fiscal year in accordance with paragraph (b) of this section)
(subparagraph B);

*--Notes: FY 2013 loan limit is $1,302,000.--*

This limit includes land contract guarantees.

(2) Operating loans:

(i) Direct--$300,000;

(if) Guaranteed--$700,000 (for fiscal year 2000 and increased each fiscal year in
accordance with paragraph (b) of this section);

*--Note: FY 2013 loan limit is $1,302,000.--*
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Par. 29
29 Maximum Loan Authorities (Continued)

A OL, FO, CL, and EM Program Loan Limitations (Continued)

(ili)Any combination of a direct Operating loan and guaranteed Operating
loan--$700,000 (for fiscal year 2000 and increased each fiscal year in accordance
with paragraph (b) of this section);

*--Note: FY 2013 loan limit is $1,302,000.--*

(3) Any combination of guaranteed Farm Ownership loan, guaranteed Conservation
loan, guaranteed Soil and Water loan, and guaranteed Operating loan--$700,000
(for fiscal year 2000 and increased each fiscal year in accordance with
paragraph (b) of this section);

*--Notes: FY 2013 loan limit is $1,302,000.--*
This limit includes land contract guarantees.

(4) Any combination of direct Farm Ownership loan, direct Conservation loan, direct
Soil and Water loan, direct Operating loan, guaranteed Farm Ownership loan,
guaranteed Conservation loan, guaranteed Soil and Water loan, and guaranteed
Operating loan--the amount in paragraph (a)(1)(ii) (subparagraph A) of this section
plus $300,000;

*--Notes: FY 2013 loan limit is $1,602,000.--*

This limit includes land contract guarantees.

(5) Emergency loans--$500,000;

(6) Any combination of direct Farm Ownership loan, direct Conservation loan, direct
Soil and Water loan, direct Operating loan, guaranteed Farm Ownership loan,
guaranteed Conservation loan, guaranteed Soil and Water loan, guaranteed
Operating loan, and Emergency loan--the amount in paragraph (a)(1)(ii)
(subparagraph A) of this section plus $800,000.

*--Notes: FY 2013 loan limit is $2,102,000.--*

This limit includes land contract guarantees.
B Adjustment for Guaranteed Loans

[7 CFR 761.8 (b)] The dollar limits of guaranteed loans will be increased each fiscal

year based on the percentage change in the Prices Paid by Farmers Index as compiled

by the National Agricultural Statistics Service, USDA. The maximum loan limits for

the current fiscal year are available in any FSA office and on the FSA website at
http://www.fsa.usda.gov.
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Par. 29

29 Maximum Loan Authorities (Continued)

C Line of Credit Advances

1-14-11

[7 CFR 761.8 (c)] The total dollar amount of guaranteed line of credit advances and
income releases cannot exceed the total estimated expenses, less interest expense, as
indicated on the borrower’s cash flow budget, unless the cash flow budget is revised and
continues to reflect a feasible plan.

A Standard Eligible Lender must obtain Agency approval before issuing future year’s funds
according to 2-FLP, subparagraph 265 C. Approval may be provided by any Agency official
with loan approval authority, and is not subject to the maximum loan limits established in
subparagraph D.

Note: PLP and CLP lenders may provide future years’ funds without prior FSA approval.
Official Loan Approval Limitations for OL, FO, CL, and EM

The following identifies the maximum loan approval authority for OL, FO, CL, and EM by
grade and title of approval officials at the time of loan closing. All loan approval limitations
include the loan being made plus any outstanding principal balances owed by anyone who
will sign the promissory note. For LOC’s, the maximum amount of the LOC ceiling will be
considered the outstanding principal balance. An approval official cannot approve or reject a
loan request that will exceed the official’s approval authority at the time of loan closing. The
official must forward the loan and recommendations to the appropriate approval official for
action.

CO County Office employees who have loan approval authority may not exceed the authority
of the equivalent grade FLO or FLM.

1-FLP (Rev. 1) Amend. 49 Page 2-17



29

9-14-12

Par. 29

Maximum Loan Authorities (Continued)

D Official Loan Approval Limitations for OL, FO, CL, and EM (Continued)

FLM, DD,

FLS, FLC,

or Senior

Type of Loan FLO FLO SED
GS-7 | GS9 | GS-11 | GS-11/12/13
Maximum approval by assistance type — limitation |
Guaranteed OL $100,000 $200,000 $400,000 $700,000| *--$1,302,000
Direct OL $50,000 $100,000 $175,000 $225,000 $300,000
Guaranteed FO+SW+CL $0 $175,000 $400,000 $700,000 $1,302,000
Land Contract Guarantee $0 $125,000 $150,000 $225,000 $500,000
Direct FO+SW+CL $0 $125,000 $150,000 $225,000 $300,000
Direct EM $50,000 $100,000 $150,000 $300,000 $500,000
Maximum approval for combined assistance types — Limitation 11
OL Total Direct & $100,000( $200,000 $400,000 $700,000 $1,302,000
Guaranteed
FO+CL+SW+ Land $0| $200,000 $400,000 $700,000 $1,302,000
Contract Total Direct &
Guaranteed
Total approval for multiple assistance types — Limitation 111
OL+FO+CL+SW+ Land $0| $400,000 $550,000 $850,000 $1,602,000
Contract Total Direct and
Guaranteed
Total Guaranteed $100,000| $400,000 $550,000 $850,000 $1,302,000
Total approval for FO, CL, OL, EM and Land Contract — Limitation IV

OL+FO+CL+SW+EM+ $0| $400,000 $550,000 $850,000| $2,102,000--*
Land Contract Total
Direct and Guaranteed

SED, in consultation with FLC, may raise the loan approval authority limits for FLM’s and
senior FLO’s who routinely show a higher than average loanmaking proficiency by the
following:

e direct loanmaking, increase up to an additional $50,000

e guaranteed or a combination of direct and guaranteed loanmaking, increase up to an
additional $200,000.

SED, after consulting with FLC, shall issue a State supplement establishing the method and
standards, including what constitutes higher than average proficiency, for monitoring and
evaluating the basis for raising loan approval authorities. This State supplement must be
submitted for preapproval.

Note: Loans to employees in a County Office must be approved by the State Office. Loans
to State Office employees must be approved by the National Office.
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Par. 29

Maximum L oan Authorities (Continued)

D Official Loan Approval Limitationsfor OL, FO, CL, and EM (Continued)

1-26-11

Four loan approval criteria need to be considered when determining whether aloan iswithin
an approval official’s authority. Each loan approval decision must meet al applicable
criteria. Approval limitation | establishes the maximum by assistance type. Approval
limitation |1 establishes the maximum for combinations of direct and guaranteed by
assistance type. Approval limitation I11 establishes the maximum for combinations of al
direct and guaranteed assistance types, except EM. In addition, it provides total guaranteed
assistance limits. Approval limitation IV establishes the maximum for combinations of all
direct and guaranteed assi stance types.

A loan official can determine an applicant eligible when the loan request exceeds the
official’sloan approval authority at the time eligibility is determined. This decision of
eligibility will be reviewed by the approval official at the time of approval. However, aloan
official cannot determine an applicant ineligible if the loan request exceeds their approval
level at the time the decision is made. They can recommend that the applicant be determined
ineligible, but since this determination will result in aloan being rejected it can only be made
by an approval official whose approval authority level would allow them to approve the loan.

Official Loan Approval Limitationsfor SALP and Emergency Loansfor Seed
Producers

The following identifies the maximum loan approval authority for SALP and Emergency
Loans for Seed Producers by grade and title of approval officials.

FLM, DD, FLS,
*--SFLO, or--*
FLO FLC
Type of Loan GS7 GS9 | GS11 GS-11/12/13 SED
Special Apple Loan | $50,000 |$100,000 | $150,000 $200,000 $200,000
Emergency Loan for | $50,000 |$100,000 | $150,000 $200,000 Over $200,000
Seed Producers
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29 Maximum L oan Authorities (Continued)

E Official Loan Approval Limitationsfor SALP and Emergency Loansfor Seed

1-26-11

Producers (Continued)

Outstanding loan balances from other direct or guaranteed FL P loans will not affect the
amount an applicant is eligible to receive under these programs or the amount an approval
officia isauthorized to approve. Any outstanding SALP or Emergency Loan for Seed
Producers loan balances will not affect the amount an applicant is eligible to receive under
any other FLP loan program.

Official Loan Approval Limitationsfor Nonprogram L oans

The following table identifies the maximum loan approval authority for nonprogram loans by
grade and title of approval officials.

*—-FLM, SFLO--*
Typeof Loan GS-11/12 DD, FLS, or FLC SED
Real Estate $400,000 $500,000 Any amount
Chattels $200,000 $300,000 Any amount
Recreation Loans to Individuas $175,000 $300,000 Any amount

Note: Approval authority for recreation loansto individuals applies only to property that
secured a recreation loan to an individual or farming corporation, not a recreation
association.

Outstanding loan balances from other direct or guaranteed FL P loans will not affect the
amount an applicant is eligible to receive under nonprogram loans. Any outstanding
nonprogram loan balances will not affect the amount an applicant is eligible to receive under
any other FLP.
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29 Maximum L oan Authorities (Continued)

G Limitationsfor Loan Servicing Actions

In general, approval authority for loan servicing actions, such as subordinations, and transfer
and assumptions, is limited to the approval official’s maximum loan approval authority.
However, the approval officia shall review the appropriate FL P handbook for the specific
transaction for further guidance.

Exceptions include the following.

SED may approve subordinations of any amount unless the total EM indebtedness
exceeds $1 million.

All PLS may be approved by any authorized agency official, except SED must approve
PLSif any debt isforgiven.

Any authorized agency official may approve all Disaster Set-Aside actions.

For action on debt settlement applications that exceed the approval official’s authority,
see RD Instruction 1956-B, Exhibit A.

An approval official cannot approve or reject a servicing request that exceeds the official’s
approval authority. The official must forward the servicing action and recommendations to
the appropriate servicing official for action. Approval officials who have not been delegated
loan approval authority may not approve these loan servicing actions.

30-40 (Reserved)

12-31-07
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Par. 41
Part 3 Miscellaneous Procedures and Systems

41 Nondiscrimination in FLP

A Federal ECOA

3-17-11

FLP must comply with the provisions of ECOA and the implementing regulations of the

*--Federal Reserve System published in 12 CFR Part 202, which requiresin part, the following

notice be included on all adverse decisions.--*

[12 CFR 202.9(b)(1)] The Federal Equal Credit Opportunity Act prohibits creditors
from discriminating against credit applicants on the basis of race, color, religion,
national origin, sex, marital status, age (provided the applicant hasthe capacity to enter
into a binding contract); because all or part of the applicant’sincome derives from any
public assistance program; or because the applicant hasin good faith exercised any
right under the Consumer Credit Protection Act. The Federal agency that administers
compliance with thislaw isthe Federal Trade Commission, Equal Credit Opportunity,
Washington, D.C. 20580.

USDA Nondiscrimination Policy

[7 CFR 15d.2(a)] No Agency, officer, or employee of the United States Department of
Agricultureshall, on the ground of race, color, religion, sex, age, national origin,
marital status, familial status, sexual orientation, or disability, or because all or part of
an individual’ sincome is derived from any public assistance program, exclude from
participation in, deny the benefits of, or subject to discrimination any person in the
United States under any program or activity conducted by the United States
Department of Agriculture.

[7 CFR 15d.2(b)] No person shall be subjected to reprisal for opposing any practice

prohibited by thispart or for filing a complaint or participating in any manner in a
proceeding under this part.
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Par. 41

41 Nondiscrimination in FLP (Continued)

*-.-C ECOA Notice and USDA Nondiscrimination Statement on Adver se Decisions

Include the following combined ECOA notice and USDA nondiscrimination statement on--*
all adverse decision letters.

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating
against credit applicants on the basis of race, color, religion, national origin, sex,
marital status, age (provided the applicant has the capacity to enter a binding contract);
because all or part of the applicant’s income derives from any public assistance
program; or because the applicant has in good faith exercised any right under the
Consumer Credit Protection Act. The Federal agency that administers compliance with
this law is the Federal Trade Commission, Equal Credit Opportunity, Washington, D.C.
20580.

“The U.S. Department of Agriculture (USDA) prohibits discrimination in all of its
programs and activities on the basis of race, color, national origin, age, disability, and
where applicable, sex, marital status, familial status, parental status, religion, sexual
orientation, political beliefs, genetic information, reprisal, or because all or part of an
individual’s income is derived from any public assistance program. (Not all prohibited
bases apply to all programs.) Persons with disabilities who require alternative means for
communication of program information (Braille, large print, audiotape, etc.) should
contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD).

To file a complaint of discrimination, write to USDA, Assistant Secretary for Civil Rights,
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, S.W.,

Stop 9410, Washington, DC 20250-9410, or call toll-free at (866) 632-9992 (English) or
(800) 877-8339 (TDD) or (866) 377-8642 (English Federal-relay) or (800) 845-6136
(Spanish Federal-relay). USDA is an equal opportunity provider and employer.”

D Nondiscrimination Statement on Advertisement of Salefor Inventory Property

3-17-11

Include the following nondiscrimination statement on advertisements announcing the sale of
inventory property.

The U.S. Department of Agriculture (USDA) prohibits discrimination in all of its
programs and activities on the basis of race, color, national origin, age, disability, and
where applicable, sex, marital status, familial status, parental status, religion, sexual
orientation, political beliefs, genetic information, reprisal, or because all or part of an
individual’s income is derived from any public assistance program. (Not all prohibited
bases apply to all programs.) Persons with disabilities who require alternative means for
communication of program information (Braille, large print, audiotape, etc.) should
contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD).

To file a complaint of discrimination, write to USDA, Assistant Secretary for Civil Rights,
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, S.W.,
Stop 9410, Washington, DC 20250-9410, or call toll-free at (866) 632-9992 (English) or
(800) 877-8339 (TDD) or (866) 377-8642 (English Federal-relay) or (800) 845-6136
(Spanish Federal-relay). USDA is an equal opportunity provider and employer.
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8-23-10

Par. 41

Nondiscrimination in FLP (Continued)

D Nondiscrimination Statement on Advertisement of Salefor Inventory Property

(Continued)

If the material istoo small to permit the full statement to be included, the material will at a
minimum include the statement in print no smaller than the text.

“The USDA is an equal opportunity provider and employer.”

Nondiscrimination Statement on Materials for Public Infor mation, Public Education or
Distribution

Departmental Regulation 4300-3, Equal Opportunity Public Notification Policy, requires that
the following nondiscrimination statement be included on all materials produced for public
information, public education, or public distribution, such as program fact sheets, brochures,
and pressreleases. The statement shall be in English and languages appropriate to the local
popul ation.

*--The U.S. Department of Agriculture (USDA) prohibits discrimination in all of its
programs and activities on the basis of race, color, national origin, age, disability, and
where applicable, sex, marital status, familial status, parental status, religion, sexual
orientation, political beliefs, genetic information, reprisal, or because all or part of an
individual’s income is derived from any public assistance program. (Not all prohibited
bases apply to all programs.) Persons with disabilities who require alternative means for
communication of program information (Braille, large print, audiotape, etc.) should
contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD).

To file a complaint of discrimination, write to USDA, Assistant Secretary for Civil Rights,
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, S.W.,

Stop 9410, Washington, DC 20250-9410, or call toll-free at (866) 632-9992 (English) or
(800) 877-8339 (TDD) or (866) 377-8642 (English Federal-relay) or (800) 845-6136
(Spanish Federal-relay). USDA is an equal opportunity provider and employer.--*

If the material istoo small to permit the full statement to be included, the material will at a
minimum include the statement in print no smaller than the text.

“The USDA is an equal opportunity provider and employer.”
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Par. 41
41 Nondiscrimination in FLP (Continued)

F Discrimination Complaints

[7 CFR 15d.4(a)] Any person who believesthat he or she (or any specific class of
individuals) has been, or isbeing, subjected to practices prohibited by this part may file
on hisor her own, or through an authorized representative, a written complaint
alleging such discrimination. No particular form of complaint isrequired. Thewritten
complaint must be filed within 180 days from the date the per son knew or reasonably
should have known of the alleged discrimination, unlessthetimeisextended for good
cause by the Director of the Office of Civil Rightsor hisor her designee. Any person
who complains of discrimination under thispart in any fashion shall be advised of his
or her right to filea complaint asherein provided.

[7 CFR 15d. 4(b)] All complaintsunder this part should befiled with the Director of
the Office of Civil Rights, United States Department of Agriculture, Washington, D.C.
20250, who will investigate the complaints. The Director of the Office of Civil Rights
will makefinal determinations asto the merits of the complaintsunder thispart and as
to the corrective actions required to resolve program complaints. The complainant will
be notified of the final deter mination on hisor her complaint.

Note: If the borrower filesacivil rights complaint with FLP personnel, FLP personnel will
immediately submit it to CR.

[7 CFR 15d.4(c)] Any complaint filed under this part alleging discrimination on the
basis of disability will be processed under 7 CFR Part 15e.

G Processing Loan and Servicing Applications When an Applicant Filesa Discrimination
Complaint

Under no circumstances will FSA:

e delay the processing of aloan or servicing application pending the outcome of afiled
discrimination complaint

e deny aloan or servicing request because a discrimination complaint has been filed
e accelerate or foreclose aloan before a discrimination complaint is closed.

Note: See subparagraph H for guidance on determining if a discrimination complaint
has been filed.
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Par. 41
41 Nondiscrimination in FLP (Continued)

G Processing Loan and Servicing Applications When an Applicant Files a Discrimination
Complaint (Continued)

If an applicant or borrower files, or has filed, a discrimination complaint against the agency
official responsible for processing the loan or servicing application, DD or SED will assign a
different official to process the request. Processing responsibility may be reassigned to:

e an authorized agency official from either of the following:

e same district, but a different county
e another district

e DD.

Note: Reassignment of processing loan or servicing applications is temporary. When
the investigation is closed, and if it is determined that discrimination did not
occur, the loan or servicing application will be returned to the appropriate office.

H Determining if a Discrimination Complaint Has Been Filed at CR

FLC or designee will contact the National Office by e-mail to ensure that a discrimination
complaint has not been filed before borrower account acceleration, again before borrower
account foreclosure, and if needed, just before reclassifying debt as CNC. Before:

e acceleration, State Office must contact the National Office for civil rights filing clearance
after conclusion of all primary and preservation loan servicing and related appeal rights

e foreclosure, States with:

e judicial foreclosure, FLC must contact the National Office after account acceleration
and before referring the account to OGC for liquidation action

Note: If a discrimination complaint is filed after referral to DOJ, then DOJ will
decide if the foreclosure shall proceed.

e nonjudicial foreclosure, FLC must contact the National Office after the account has
been accelerated and before the collateral is advertised for foreclosure sale

e reclassifying an account as CNC, State Offices must contact the National Office for
civil rights filing clearance.

Notes: See Exhibit 12 for flow charts of the process used to determine if a discrimination
complaint has been filed and is open at CR.

*--The process established in Exhibit 12, subparagraph B is suspended because of the
Settlement Agreement entered into by USDA in the Keepseagle Class Action
Lawsuit. See applicable FLP notices for further guidance.--*
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Par. 41
41 Nondiscrimination in FLP (Continued)

H Determining if a Discrimination Complaint Has Been Filed at CR (Continued)
See Exhibit:

o [13]for information to be included in e-mail to the National Office for civil rights
clearance

«*-{13.5for instructions on servicing settlement claimants and National Office FLP
programmatic reviews.--*

Discrimination complaints will be processed according to 18-A0O, Part 7.
I 2008 Farm Bill Acceleration and Foreclosure Moratorium

[7 CFR 766.358(a)] Notwithstanding any other provisions of this subpart, borrowers
who file or have filed a program discrimination complaint that is accepted by USDA
Office of Adjudication or successor office (USDA), and have been serviced to the point
of acceleration or foreclosure on or after May 22, 2008, will not have their account
accelerated or liguidated until such complaint has been resolved by USDA or closed by
a court of competent jurisdiction. This moratorium applies only to program loans
made under subtitle A, B, or C of the Act (for example, CL, FO, OL, EM, SW, or RL).
Interest will not accrue and no offsets will be taken on these loans during the
moratorium. Interest accrual and offsets will continue on all other loans, including, but
not limited to, non-program loans.

Under the 2008 Farm Bill, there is a moratorium on the acceleration or foreclosure for certain
borrowers who have a pending program discrimination complaint, or file a program
discrimination complaint that is accepted as valid by OA.

When the State Office is notified by OCR or LSPMD that the borrower has an accepted
complaint, it will process DLS Transaction “5G”, “Establish Descriptive Code”, using
Descriptive Code “7” to establish the indicator for accounts that may be eligible for a
moratorium. The effective date of the “5G” transaction will be the date the complaint was
accepted by OA.

Note: State Offices will monitor all accounts flagged “OAC1”. The State Office will
process DLS Transaction “5H”, “Remove Descriptive Code”, using Descriptive
Code “7” at the conclusion of the moratorium.

If the borrower has an accepted complaint at OA and the account is at the point of
acceleration or in foreclosure, interest will not accrue and no offsets will be taken on any
CL’s, FO’s, SW’s, RL’s, OL’s, and EM’s and any recoverable costs associated with these
loans.

The moratorium will end on the date the claim is resolved.
If any requests for debt settlement or payoff during the moratorium are received, contact

LSPMD.
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41 Nondiscrimination in FLP (Continued)

x|

3-17-11

2008 Farm Bill Acceleration and Foreclosure Moratorium (Continued)
For the purpose of the 2008 Farm Bill noted in this subparagraph:

e FSA was not directed to suspend interest or offsets on any loans other than CL’s, FO's,
SW's,RL’s,OL’s,and EM’s

e interest accrual and offsets will continue to be taken on other loans, including NP loans

e accounts that have no security remaining that have been accelerated or where al loans are
mature, such as those classified as CNC, also will continue to accrue interest and be
subject to offset.

Note: Other moratoriums as directed by the Secretary of Agriculture or the Administrator
will be followed on their own terms and in some cases will interact with accounts
affected by the 2008 Farm Bill.

[7 CFR 766.358(a)(1)] If the Agency prevailson the program discrimination complaint,
theinterest that would have accrued during the moratorium will bereinstated on the
account when the moratorium terminates, and all offsets and servicing actions will
resume.

[7 CFR 766.358(a)(2)] If the borrower prevailson the program discrimination
complaint, theinterest that would have accrued during the moratorium will not be
reinstated on the account, unless specifically required by the settlement agreement or
court order.

[7 CFR 766.358(b)] The moratorium will begin on:

(1) May 22, 2008, if the borrower had a pending program discrimination claim that was
accepted by USDA asvalid and the account was at the point of acceleration or
foreclosure on or beforethat date or

(2) Thedate after May 22, 2008, when the borrower hasa program discrimination

claim accepted by USDA asvalid and the borrower’saccount is at the point of
acceleration or foreclosure.--*
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41 Nondiscrimination in FLP (Continued)

x|

3-17-11

2008 Farm Bill Acceleration and Foreclosure Moratorium (Continued)
For borrowers who:

e had a pending program discrimination claim and were at the point of acceleration or
foreclosure as of May 22, 2008, the moratorium was effective as of May 22, 2008

e have aprogram discrimination claim accepted by OA after the effective date of the 2008
Farm Bill (May 22, 2008) and later reach the point of acceleration or foreclosure, the
moratorium will begin at the point of acceleration or foreclosure

e areat the point of acceleration or foreclosure and then have a program discrimination
claim accepted by OA after the effective date of the 2008 Farm Bill (May 22, 2008), the
moratorium will begin on the date the claim is accepted by OA.

[7 CFR 766.358(c)] The point of acceleration under this section isthe earliest of the
following:

(1) Theday after all rights offered on the Agency notice of intent to accelerate expireif
the borrower does not appeal;

(2) Theday after all appealsresulting from an Agency notice of intent to accelerate are
concluded if the borrower appeals and the Agency prevails on the appeal;

(3) Theday after all appeal rights have been concluded relating to a failureto graduate
and the Agency prevails on any appeal;

(4) Any other time when, because of litigation, third party action, or other unforeseen
circumstance, acceleration isthe next step for the Agency in servicing and
liquidating the account.

The point of acceleration isthe earliest of the following:

e theday after all rights offered on FSA-2521 or FSA-2525 have expired, if the borrower
does not appeal

e theday after all appeals resulting from FSA-2521 or FSA-2525 are concluded, if the
borrower did appeal and FSA prevailed on the appeal

e theday after any appeal rights have concluded relating to the failure to graduate under
4-FLP, paragraph 48

e any other time when, because of litigation, third party action, or other unforeseen
circumstance, acceleration is the next step for FSA in liquidating the account.--*
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41 Nondiscrimination in FLP (Continued)

x|

3-17-11

2008 Farm Bill Acceleration and Foreclosure Moratorium (Continued)

[7 CFR 766.358(d)] A borrower isconsidered to bein foreclosure status under this
section anytime after acceleration of the account.

A borrower is considered to be at the point of foreclosure anytime after acceleration.

The borrower will be notified of the temporary moratorium of interest accrual and offset by
SED, or State Office designee, using FSA-2120 with a courtesy copy FAXed to FLOO, Loan
Servicing Group according tq paragraph 5|

Note: The offset isnot canceled, but only temporarily suspended until the claim is resolved.
FLOO will update the borrower’ s account to suspend interest accrual and offset activity.

[7 CFR 766.358(e)] The moratorium will end on theearlier of:

(1) Thedatethe program discrimination claim isresolved by USDA or

(2) Thedatethat a court of competent jurisdiction rendersafinal decision on the
program discrimination claim if the borrower appealsthe decision of USDA.

FSA-2121 will be used by SED, or State Office designee, to inform the borrower that the
moratorium has ended. FL OO, Loan Servicing Group will be FAXed a courtesy copy and
notified by separate correspondence of the requirements of any Settlement Agreement about
interest accrual and offsets.

If FSA prevails, the suspended interest will be reinstated and interest accrual and offsets will
immediately resume.--*
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Par. 42
42 Appeals

A General Requirements

FLP applicants and borrowers have the right to request reconsideration, file appeals, and
enter into ADR about adverse decisions according to 7 CFR Part 780 and 7 CFR Part 11.
See 1-APP for FSA’ s appeal procedure.

Exceptions.  For adverse decisions on:

e |oan servicing requests under 5-FL P, use the appropriate forms and
exhibits to notify borrowers

Note: Appraisals used for homestead protection, including appraisals
used in exercising the option to purchase homestead property, or
used to determine the amount due under shared appreciation
agreements under 5-FL P, may be appealed according to

| paragraph 144/ and 1-APP.

e nonprogram loan borrowers, see 4-FL P, paragraph 248.

Note: Regulations published in 7 CFR are available on the GPO web site at
http://www.gpoaccess.gov/cfr/index.html.

B Mandatory Language for Adverse Decision Letters

See 1-APP for mandatory language about reconsideration, appeal, and ADR, to be included
in adverse decision letters. Additional guidance may be issued under the APP notice series.
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Par. 42

42 Appeals (Continued)

C Adverse DecisionsInvolving Appraisals

12-31-07

Text on appraisal reviews provided in subparagraphs D and E will be added to the
reconsideration language provided in 1-APP or APP notices, as applicable, when an adverse
decision is based on real estate or chattel appraisal, except when either of the following

applies:

e theappraisal isfor PLS or preservation servicing and 5-FL P requires using a specific
form or exhibit

e theappraisal in question was associated with or connected to, an FSA decision wherein
appeal rights were previously offered and concluded.

Note: Appraisals may only be reconsidered or appealed. Mediation is not available on real
estate or chattel appraisals.

Sed subparagraph 144]

e D for additional guidance about handling real estate independent technical
appraisal reviews received from an applicant or borrower

e Efor additional guidance about handling chattel independent appraisal reviews
received from an applicant or borrower

e G for additional guidance when an applicant or borrower identifies errorsin an
appraisal.
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Par. 42
42 Appeals (Continued)

D Real Estate Appraisals

The following text shall be added to the reconsideration paragraph in adverse decision letters
involving area estate appraisal.

You may request a copy of the real estate appraisal used in our decision. We will provide
you with a copy within five days of your request. If you would like to discuss the
appraisal, or you believe there are errors, including mathematical or property
description errors in the appraisal, you should request reconsideration.

Independent Technical Appraisal Review

If you believe the real estate appraisal FSA obtained is incorrect for reasons other than
those stated above, you may obtain an independent technical appraisal review. The issue
under reconsideration will be whether FSA’s real estate appraisal is consistent with the
Uniform Standards of Professional Appraisal Practice. If you want this option, you must
include a copy of the independent technical appraisal review, or notify this office of your
intent to obtain an independent technical appraisal review, in your request for
reconsideration. This review must be provided to this office at the time of or before the
reconsideration meeting. You must pay to obtain a current independent technical
appraisal review from a qualified appraiser. The appraiser and the independent
technical appraisal review must meet the standards contained in FSA regulations. You
may request a copy of the regulations from this office. If you cannot find a qualified
appraiser to conduct the independent technical appraisal review, a list of qualified
appraisers is available in this office.

If you do not submit an independent technical appraisal review at the time of or before
the reconsideration meeting, you waive your right to have us reconsider the appraisal. If
you submit an independent technical appraisal review, we will determine whether the
appraiser and the independent technical appraisal review meet FSA requirements. If the
independent technical appraisal review meets FSA requirements, we will consider all
comments contained in the independent technical appraisal review and determine if the
appraisal obtained by FSA should be revised.
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Par. 42
42 Appeals (Continued)

E Chattel Appraisals

The following text shall be added to the reconsideration paragraph in adverse decision letters
involving a chattel appraisal.

You may request a copy of the chattel appraisal used in our decision. We will provide
you with a copy within five days of your request. If you would like to discuss the
appraisal, or you believe there are errors, including mathematical or property
description errors in the appraisal, you should request reconsideration.

Independent Appraisal Review

If you believe the chattel appraisal FSA obtained is incorrect for reasons other than those
stated above, you may obtain an independent appraisal review. The issue under
reconsideration will be whether FSA’s chattel appraisal is consistent with the present
market value of like items in your area. If you want this option, you must include a copy
of the independent appraisal review, or notify this office of your intent to obtain an
independent appraisal review, in your request for reconsideration. You must pay to
obtain a current independent appraisal review from a qualified appraiser. This review
must be provided to this office at the time of or before the reconsideration meeting. The
appraiser and the appraisal review must meet standards contained in FSA regulations.
You may request a copy of the regulations from this office. If you cannot find a qualified
appraiser to conduct the independent appraisal review, a list of qualified appraisers is
available in this office.

If you do not submit an independent appraisal review at the time of or before the
reconsideration meeting, you waive your right to have us reconsider the appraisal. If you
submit an independent appraisal review, we will determine whether the appraiser and the
appraisal review meet FSA requirements. If the independent appraisal review meets FSA
requirements, we will consider all comments contained in the independent appraisal
review and determine if the appraisal obtained by FSA should be revised.

F Nondiscrimination Statement

The nondiscrimination statement in subparagraph 41 C must be included in all adverse
decision letters.
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Par. 42
42 Appeals (Continued)

*--G Actions When Loan Servicing Denial Is Overturned in NAD Final Determination

1-APP, subparagraph 135 A requires that FSA implement a final determination not later than
30 calendar days after the effective date of the notice of final determination. An appeal
determination is administratively final when the provisions of 1-APP, subparagraph 135 B
have been met.

The authorized agency official will advise the borrower of the next steps to be taken in the
loan servicing request within 5 workdays of the date the appeal decision becomes
administratively final, or the date FSA determines that it will not pursue a further review of
the hearing officer’s decision, whichever comes first. The contact will be by telephone or in
person, with a written followup.

1-APP, subparagraph 135 D provides that, according to FSA regulations, FSA may consider
changes in the borrower’s condition in implementing NAD’s final determination. If there
have been significant changes to the borrower’s financial or farming situat