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Amendment Transmittal 
 

A Background 
 

This amendment contains changes related to the SCIMS search default, removes the requirement 
for DD’s to conduct critical customer data changes, and updates the State SCIMS Security 
Officer listing. 

 
 B Reason for Amendment 

 
Subparagraph 175 C has been amended to change the search criteria default from “starts with” to 
“exact match”. 
 
Subparagraph 198 D has been withdrawn to remove requirements for DD’s to conduct critical 
customer data changes. 
 
Exhibit 11.5 has been amended to update the State SCIMS Security Officers. 
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7-113, 7-114 
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Par. 175 
Section 3    Automated Procedures for Adding Records 

 
175 Customer Search in SCIMS 
 

A Purpose 
 

To prevent duplicate entry of customer core data, SCIMS requires a search for the customer 
before adding the customer to the database.  The search should first be conducted in the 
selected Service Center.  If the customer cannot be located, then conduct a national search. 

 
B Accessing SCIMS 

 
Access SCIMS according to paragraph 141 to do a customer search. 

 
C Search Criteria 

 
Search for a customer by both of the following: 

 
• 1 of the following types: 

 
• individual  
• business 
• both (default) 
• active (default) 
• active and inactive  

 
• any of the following criteria: 

 
• name: 

 
• starts with  
•*--exact match (default)--* 
• last or business name 
• first name 
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Par. 175 
175 Customer Search in SCIMS (Continued) 
 

C Search Criteria (Continued) 
 

• tax ID: 
 

• ID number 
• ID type 
• whole ID 
•*--last 4 digits of ID 
 

Note: The last 4-digit search does not function for “National Search”.--* 
 

• other 
 

• common name 
• ZIP Code 
• telephone number. 

 
After entering the search criteria, CLICK “Search”. 

 
To clear the page of entered data, CLICK “Reset”. 

 
Notes: Searching by an initial or the first few letters of a name will locate all names starting 

with that letter or letters.  For example, entering “mi” in the “First Name” field will 
locate “Michael” as well as “Mike”. 

 
The search process is sensitive to spaces in a name.  For example, searching for the 
last name of “De Jong” will not locate “DeJong”. 

 
D Customer Search in Local Service Center 

 
Search for a customer at the local Service Center level first.  When using broad search 
criteria, such as the last name of Jones, a maximum of 100 customers with similar matching 
data will be displayed.  If necessary, refine the search criteria to narrow the search. 

 
If the customer is not found in the local Service Center, perform the search by selecting 
either of the following: 

 
• “All Service Centers” in the Service Center drop-down box 
• “National Search”. 
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Par. 197 
197 SCIMS to Name and Address Update Report (Continued) 
 

C Messages and Actions (Continued) 
 

Message Reason for Message Action 
Farm Loan 
Programs 

Customer filed an application 
*--for FLP loan. 

If customer is no longer an FLP customer, flag 
must manually be set to “N”. 
 
Note: Before setting this flag to “N”, consult 

with FLP to ensure that the “Y” flag is 
no longer needed to maintain applicable 
MAC data even if the customer is no 
longer participating in FLP.--* 

Loans Customer had a price support 
loan within the last 6 months. 

None. 
 
Price Support runs a monthly edit to reset 
customers who have had no loan activity for 
6 months and their outstanding balance is zero. 
 
Note: LDP’s keep the IND-DEL-LOAN flag 

active for 1 year and 9 months. 
CRP This flag is currently not 

being checked when flagging 
a producer for deletion. 

Ensure that producer has no active CRP 
participation when flagging for deletion.  

Accounting Customer’s flag is set to “Y” 
in 1 of the following: 
 
• direct deposit 
• claims 
• receivables. 

If the flag is no longer applicable, reset the flag 
to “N”.  ITSD-ADC periodically runs edits to 
correct these. 

 
Note: If a SCIMS to Name and Address Update Report prints with any of these messages, 

then the customer is placed in a “Pending Delete” status. 
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 Par. 198 
198 Documenting Customer Data Changes in SCIMS 
 

A Critical Producer Data Changes 
 

Critical producer data is: 
 

• customer name 
• current mailing address 
• tax identification number. 
 

B Documentation 
 

All critical producer data changes made in SCIMS shall be documented by the Service 
Center employee making the change according to the following table. 
 
 
IF the request for changes is made… 

THEN Service Center employee shall screen 
print applicable changes and… 

in person request that customer verify, initial, and date 
applicable changes. 

by telephone initial and date applicable changes and file 
documentation in a pending file for customer’s 
review and initials upon their next visit to the 
County Office. 

by mail or FAX initial and date screen print and attach hard copy 
of mailed or FAXed request to screen print. 

by trusted data source including: 
 
• change of address notification from 

customer or USPS 
 
• “911” county-wide address changes 

attach copy of data source. 

 
C Maintenance 

 
All critical producer data change documentation shall be filed according to 25-AS, Exhibit 22 
in file ADP-5 SCIMS and maintained for a period of 10 years. 
 

* * * 
 

199-206 (Reserved) 
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Exhibit 11.5 
(Par. 141, 156, Ex. 2) 

SCIMS Security Officers 
 

A National SCIMS Security Officers 
 

Agency Name 
FSA Sandy Bryant 

NRCS Terry Buettgenbach 
RD Vacant 

 
B State SCIMS Security Officers 
 

State Agency Name 
Alabama FSA *--Samuel L. Hall--* 
Alabama NRCS Julie Yates 
Alabama RD Cynthia Smith 
Alaska FSA Jimmy R. LaVoie 
Alaska NRCS Philip B. Naegele 
Alaska RD Robyn Martin 
Arizona FSA Carla Hill 
Arizona NRCS Vicky L. Bennett 
Arizona RD Ron Walch 

Arkansas FSA Sharon R. Baker 
Arkansas NRCS Doris Washington 
Arkansas RD Terrie Rose 
California FSA Navdeep K. Dhillon 
California NRCS Carmen De Jesus Ortiz 
California RD Vacant 
Colorado FSA David E. Schneider 
Colorado NRCS Michael Wall 
Colorado RD Vacant 

Connecticut FSA Marilu R. Soileau 
Connecticut NRCS Michelle Hendricks 
Connecticut RD Richard A. Lavoie 

Delaware FSA Robin L. Talley 
Delaware NRCS Timothy Garrahan 
Delaware RD Vacant 
Florida FSA Elaine D. Truluck 
Florida NRCS Jeff Werner 
Florida RD Hilary Cook 
Georgia FSA Edwin T. Weldon 
Georgia NRCS Dot Harris 
Georgia RD Craig Scroggs 
Hawaii FSA Steve D. Peterson 
Hawaii NRCS Camille Kimbrough 
Hawaii RD Clarice H. Osako 
Idaho FSA *--Jeriem D. Naldier--* 
Idaho NRCS Glenn Shea 
Idaho RD Vacant 
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Exhibit 11.5 
(Par. 141, 156, Ex. 2) 

SCIMS Security Officers (Continued) 
 

B State SCIMS Security Officers (Continued) 
 

State Agency Name 
Illinois FSA Stanley W. Wilson 
Illinois NRCS Paula Hingson 
Illinois RD Denise A. Pubill 
Indiana FSA Carl R. Schweikhardt 
Indiana NRCS John Poenisch 
Indiana RD Maetta Kellermeyer 
Iowa FSA Bradley J. Murray 
Iowa NRCS Roy Campbell 
Iowa RD Kathy Deppe 

Kansas FSA Terry L. Hawk 
Kansas NRCS Chad Volkman 
Kansas RD Brenda E. Aeillo 

Kentucky FSA Brenda Johnson 
Kentucky NRCS Christy Morgan 
Kentucky RD Shirley Halcomb 
Louisiana FSA T. Christine Normand 
Louisiana NRCS Tim Landreneau 
Louisiana RD Sheila Ford 

Maine FSA Valerie Porter 
Maine NRCS Susan Arrants 
Maine RD Tammy Carter 

Maryland FSA *--Vicky A. Coppage--* 
Maryland NRCS Noni Lee-Buchanan 
Maryland RD Vacant 

Massachusetts FSA Noreen L. Vassallo 
Massachusetts NRCS Jeffrey G. Anliker 
Massachusetts RD Richard A. Lavoie 

Michigan FSA Kelly D. Losey 
Michigan NRCS Tim Catton 
Michigan RD Lynette McCarty 
Minnesota FSA Lisa B. MacDonald 
Minnesota NRCS Mike G. Pageler 
Minnesota RD Lori Moore 
Mississippi FSA Gary M. Morrison 
Mississippi NRCS Katura Wright 
Mississippi RD Cynthia White 
Missouri FSA Richard A. Waggoner 
Missouri NRCS David Gruber 
Missouri RD Dean Olson 
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Exhibit 11.5 
(Par. 141, 156, Ex. 2) 

SCIMS Security Officers (Continued) 
 
B State SCIMS Security Officers (Continued) 
 

State Agency Name 
Montana FSA *--Jeanene C. Guza--* 
Montana NRCS Dave Kascht 
Montana RD Vacant 
Nebraska FSA Michael L. Sander 
Nebraska NRCS Doug Garrison 
Nebraska RD Krista Stevens 
Nevada FSA Debbie G. Goin 
Nevada NRCS Rod Dahl 
Nevada RD Vacant 

New Hampshire FSA Linda L. Grames 
New Hampshire NRCS Gary Domian 
New Hampshire RD Raymond B. Fredericks 

New Jersey FSA Christopher K. Scheirer 
New Jersey NRCS Nancy Paolini 
New Jersey RD Vacant 

New Mexico FSA *--Brandon M. Terrazas--* 
New Mexico NRCS Linda Branch 
New Mexico RD Brooke Bishop 
New York FSA Heather K. Laman 
New York NRCS Richard Martin 

North Carolina FSA Cathy D. Moore 
North Carolina NRCS Mike Sugg 
North Carolina RD Neal Sherrod 
North Dakota FSA Brian R. Natwick 
North Dakota NRCS Tanya Riehl 
North Dakota RD Vacant 

Ohio FSA Richard L. Borland 
Ohio NRCS Sean Browning 
Ohio RD Vacant 

Oklahoma FSA Tona J. Huggins 
Oklahoma RCS Suzanne Collier 
Oklahoma RD Jody Harris 

Oregon FSA Anthony M. Meeuwsen 
Oregon NRCS Danny Burgett 
Oregon RD Faith Harris 

Pacific Basin NRCS Kurencio Ngowakl 
Pennsylvania FSA Jackie M. Stonfer 
Pennsylvania NRCS Lisa Walker 
Pennsylvania RD Dane Bowerman 
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Exhibit 11.5 
(Par. 141, 156, Ex. 2) 

* * * SCIMS Security Officers (Continued) 
 
*--B State SCIMS Security Officers (Continued)--* 
 

State Agency Name 
Puerto Rico FSA Edgar Maldonado 
Puerto Rico NRCS Manuel A. Roman 
Puerto Rico RD Jorge Lopez 

Rhode Island FSA Deborah A. Lebrun 
Rhode Island NRCS Jackie Pashnik 
Rhode Island RD Richard A. Lavoie 

South Carolina FSA W. Riley Odum 
South Carolina NRCS Ellis Morrow 
South Carolina RD Vacant 
South Dakota FSA Allen R. Barton 
South Dakota NRCS Kathy Irving 
South Dakota RD Kay Daugherty 

Tennessee FSA Dennis V. Williams 
Tennessee NRCS Grace Lutz 
Tennessee RD Vacant 

Texas FSA Christi A. Morris 
Texas NRCS Dennis L.Williamson 
Texas RD Larry McDonald 
Utah FSA Cary B. Son 
Utah NRCS James Huggard 
Utah RD Vacant 

Vermont FSA Rachel Cadieux 
Vermont NRCS Robert L. Sylvester 
Vermont RD Raymond B. Fredericks 
Virginia FSA *--Emily M. Horsely--* 
Virginia NRCS Rod Wood 
Virginia RD Nancy A. Lewis 

Washington FSA Mary Kay Bryan 
Washington NRCS Amy J. Rodman 
Washington RD James A. Wehrer 

West Virginia FSA *--Leanne M. Dilsworth 
West Virginia NRCS Bill O’Donnell--* 
West Virginia RD Vacant 

Wisconsin FSA Robin L. Jachthuber 
Wisconsin NRCS Michelle Komiskey 
Wisconsin RD Jolane Rankin 
Wyoming FSA Nancy L. Schoonover 
Wyoming NRCS Sharon Williams 
Wyoming RD Mary A. Sessin 

Guam NRCS Barbara D. Aflague 
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