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Amendment Transmittal 
 

A Reasons for Amendment 
 
Subparagraph 4 E has been amended to update the LSPMD contacts. 
  
Exhibit 5 has been amended to update the MSD warehouse address. 
 
Exhibit 17 has been amended to provide interest rates for FLP’s. 
 
Exhibit 18 has been amended to update information for the list of available reports. 
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Par. 4 
4  FLP Organizational Structure (Continued) 
 

E LSPMD Contacts (Continued) 
 

Guaranteed Loan Servicing and Inventory Property Management Branch 
FAX Number 202-720-5804 

Name Title Phone Number 
Jeff King Branch Chief 202-720-1651 
Polly Anderson Senior Loan Officer 202-720-2558 
Patricia Elzinga Senior Loan Officer 202-690-1729 
Sharon Harris Senior Loan Officer 202-401-0191 
Marilyn Meese Senior Loan Officer 202-690-4002 
Theresa Null Senior Loan Officer 202-720-7862 
Cynthia Van Nostrand *--Senior Loan Officer--* 202-720-0900 

 
 5 NFAOC Contacts 
 

 A NFAOC Contact Information 
 
The following provides name, address, telephone, and FAX numbers for the main points of 
contact in NFAOC. 
 
Note: There are now different contacts for Direct Loan Servicing and Guaranteed Loan 

Servicing. 
 

B Direct Loan Servicing 
 
The following provides the Direct Loan Servicing address. 
 

For USPS Delivery For FedEx or UPS Delivery 
USDA - RURAL DEVELOPMENT 
FARM SERVICES BRANCH, FC-1311 
NFAOC, BUILDING 104 
4300 GOODFELLOW BLVD. 
ST. LOUIS, MO 63120 

USDA - RURAL DEVELOPMENT 
ATTN:  (INSERT NAME), NFAOC/FASB, 
FC-1311 
BUILDING 105E - DOCK DELIVERY 
4300 GOODFELLOW BLVD. 
ST. LOUIS, MO 63120 
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Par. 5 
5  NFAOC Contacts (Continued) 
 

B Direct Loan Servicing (Continued) 
 
The following provides contact information for the Direct Loan - Farm Services Branch. 
 

Direct Loan - Farm Services Branch 
ECM FAX Number 314-457-4539 

Name Title Phone Number State Assignment 
Cynthia Haas Branch Chief 314-457-4121  
Sharon Maull Accountant 314-457-4146  
Betty Nunnery Accountant 314-679-6850  
Kathryn White Accountant 314-679-6837  
Yvonne Collins-Myers Accounting 

Technician 
314-679-6824 *--FL, GA, ID, IA, KY, 

MS, TN, UT, VI 
Kathleen Farid Accounting 

Technician 
314-679-6826 CO, IL, IN, ME, NY, ND, 

OR, WY 
Lawrence Mullen Accounting 

Technician 
314-679-6834 CT, KS, MA, MO, MT, 

PA, RI, SC, WV, WI 
Barbara Lee Accounting 

Technician 
314-679-6846 AZ, LA, MI, NH, OK, PR, 

SD, VT, VA 
Byron Luster Accounting 

Technician 
314-679-6848 AR, NE, NV, NJ, NC, OH, 

WA, WP 
Susan Pennock Accounting 

Technician 
314-679-6835 AL, AK, CA, DE, HI, MD, 

MN, NM, TX--* 
 

C Guaranteed Loan Servicing 
 
The following provides the Guaranteed Loan Servicing address. 
 

For USPS Delivery For FedEx or UPS Delivery 
USDA - RURAL DEVELOPMENT 
FARM & COMMUNITY SERVICES 
BRANCH, FC-1321 
NFAOC, BUILDING 104 
4300 GOODFELLOW BLVD. 
ST. LOUIS, MO 63120 

USDA - RURAL DEVELOPMENT 
ATTN:  (INSERT NAME), NFAOC/FCSB, 
FC-1321 
BUILDING 105E - DOCK DELIVERY 
4300 GOODFELLOW BLVD. 
ST. LOUIS, MO 63120 
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Exhibit 5 
(Par. 3) 

Forms List (Continued) 
 

D Exhibits (Continued) 
 

Old Number 
New 

Number Title 
Date Made 
Obsolete 

1962-A, Exhibit D 5-FLP, 
Exhibit 34

Notice to Borrower's Attorney Regarding 
Loan Servicing Options 

 

1962-A, Exhibit D-1  Notice to Borrower Regarding Loan Service 
Options (B/no longer under the jurisdiction of 
Bankruptcy) 

12-31-07 

1965-A, Exhibit B  Notification of Other Lienholders Intent to 
Foreclose 

12-31-07 

1965-A, Exhibit D  Equity Recapture Agreement (RH loan when 
liquidating the FP loans) 

12-31-07 

1980-B, Exhibit A, 
Attachment 1 

 FmHA Approved Lender Program Lender's 
Agreement for OL, FO, SW 

2-17-99 

1980-B, Exhibit A, 
Attachment 2 

 FmHA Approved Lender Program Lender's 
Agreement for OL Line of Credit Guarantee 

2-17-99 

1980-B, Exhibit A, 
Attachment 3 

 Request for Loan Note Guarantee under ALP 
Agreement Applicable to Loan Note 
Guarantee Cases 

2-17-99 

1980-B, Exhibit D, 
Attachment 1 

 Request for Interest Assistance 2-17-99 

1980-B, Exhibit D, 
Attachment 2 

 Interest Assistance Worksheet/Needs Test 2-17-99 

1980-B, Exhibit D, 
Attachment 3 

 Interest Assistance Information Letter 2-17-99 
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Exhibit 5 
(Par. 3) 

Forms List (Continued) 
 

E Items and Publications 
 
The following lists all FmHA and FSA items or publications used for FLP delivery. 
 
Notes: The “Old Number” column provides the prefix and number of the item or publication 

before December 2007.  If the item will be used after December 31, 2007, the new 
number and title are listed in the second and third column, respectively. 
 
Items that will continue to be used after December 31, 2007, may be obtained from MSD 
Warehouse.  To request items or publications, complete FSA-159, available at  

   http://intranet.fsa.usda.gov/dam/ffasforms/forms.html, and submit by 1 of the 
following methods: 
 
 FAX to 816-823-4740 or 816-823-4741 
 e-mail to ra.mokansasc2.kcasbwhse 
 mail to: 

 
USDA/FSA/Kansas City Warehouse 

 *--2312 East Bannister Road 
Kansas City MO 64131-3011.--* 
 

Old Number 
New 

Number Title 
Date Made 
Obsolete 

FmHA Item 219  Instruction for form FmHA 431-2 12-9-03 
FmHA Item 221 FSA-2008 Recorded security instrument envelope, 9x12” 

with 11/2 “ expansion 
 
Notes: When completing FSA-159 to order 

FSA-2008 from MSD Warehouse in 
item 12 include: 
 
 FSA-2008-N for not expandable 
 FSA-2008-E for expandable. 
 
A large supply of not expandable 
FSA-2008 is currently available.  When 
possible, order the not expandable 
version of FSA-2008. 

 

FmHA Item 246  Farm assessment and supervision reference 
(Includes quick reference laminated card on field 
visits and farm planning and analysis and farm 
assessment market placement, and graduation 
videoconference training event questionnaire.) 

12-9-03 

FmHA Item 246-A  Quick reference (Guide to Item No. 246.) 12-9-03 
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Exhibit 17 
(Par. 60) 

FLP Rates 
 

A Interest Rates for FLP’s 
 

*--The following provides interest rates for FLP’s as of March 1, 2015.--* 
 

Loan Type Current Rate (%) Date Set 
Rural Housing - Farm Loan Purposes 
 
Note: For the current interest rate, contact the National Office. 

  

Operating        *--2.500     3/1/15--* 
Operating - Limited Resource 5.000 12/1/90 
Farm Ownership and Conservation Loans        *--3.500      3/1/15--* 
Farm Ownership - Limited Resource 5.000 4/1/86 
Farm Ownership - Down Payment 1.500 5/22/08 
Farm Ownership - Joint Financing 2.500 2/7/14 
Soil and Water        *--3.500     3/1/15--* 
Soil and Water - Limited Resource 5.000 7/1/92 
Recreation - Individual        *--3.500 3/1/15
Farmer Program - Homestead Protection 3.500 3/1/15
Shared Appreciation Amortization 2.500 3/1/15
Softwood Timber Loans 3.500 3/1/15
Economic Emergency - Operating 2.500 3/1/15 
Economic Emergency - Real Estate 3.500 3/1/15 
Emergency - Amount of Actual Loss 3.500 3/1/15
Emergency - Major Adjustment:  Subtitle A Purpose (Excess of Loss) 6.000       3/1/15
Emergency – Major Adjustment:  Subtitle B Purpose (Excess of Loss) 4.625 3/1/15
Emergency – Annual Production 4.625 3/1/15
Nonprogram – Chattel Property 4.625 3/1/15
Nonprogram – Real Property             6.000     3/1/15--*
Apple Loans 1.000 2/1/15
Association - Grazing        *--3.500 3/1/15 
Association - Irrigation and Drainage 3.500       3/1/15--*
Indian Land Acquisition 5.000 2/1/91 

 
Publication 622, which provides amortization tables and financial basic payment tables, is 
available from MSD Warehouse.  To request Publication 622, complete FSA-159, available at 
http://intranet.fsa.usda.gov/dam/ffasforms/forms.html, and submit it by 1 of the following 
methods: 
 
 FAX to 816-823-4740 or 816-823-4741 
 e-mail to ra.mokansasc2.kcasbwhse 
 mail to: 

 
USDA/FSA/Kansas City Warehouse 
2312 East Bannister Road 

 *--Kansas City MO 64131-3011.--* 
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Exhibit 17 
(Par. 60) 

FLP Rates (Continued) 
 

B Treasury Rates 
 
The following table provides the applicable Treasury rates. 
 

Treasury Rates Current Rate (%) Date Set 
90-Day Treasury Bill 0.125 10/1/09 
Treasury Judgment Rate (see Note)        *--0.210          3/1/15--* 

 
Notes: The 90-Day Treasury Bill rate is entered in eDALR$ as the “Discount Rate” and is used 

to calculate present value and net recovery value. 
 
The treasury judgment rate is the interest rate applicable to deficiency judgments for all 
loan types (pursuant to 28 U.S.C. Section 1961).  The rate is based on the weekly average 
1-year CMT yield published by the Federal Reserve System, Board of Governors.  The 
rate shown is the most current rate posted to the Federal Reserve web site and is dated the 

*--week ending February 6, 2015.  The actual judgment rate is the rate for the calendar--* 
week preceding the date the defendant becomes liable for interest.  Access the Federal 
Reserve web site www.federalreserve.gov/releases/H15/current for the weekly average 
1-year CMT yield. 
 

C Historical 90-Day Treasury Bill Rates 
 
The following table provides the historical 90-day Treasury bill rates. 
 

Effective Date Rate (%) Effective Date Rate (%) 
December 1, 1988 7.500 December 1, 1990 7.500 
January 1, 1989 7.875 January 1, 1991 7.375 
February 1, 1989 8.250 February 1, 1991 7.125 
March 1, 1989 8.500 March 1, 1991 6.500 
April 1, 1989 8.750 April 1, 1991 6.250 
May 1, 1989 9.000 May 1, 1991 6.125 
June 1, 1989 9.150 June 1, 1991 5.875 
July 1, 1989 8.750 July 1, 1991 5.750 
August 1, 1989 8.625 October 1, 1991 5.625 
September 1, 1989 8.250 November 1, 1991 5.375 
October 1, 1989 8.125 December 1, 1991 5.250 
December 1, 1989 8.000 January 1, 1992 4.875 
February 1, 1990 7.875 February 1, 1992 4.375 
April 1, 1990 8.000 March 1, 1992 3.875 
May 1, 1990 8.125 May 1, 1992 4.125 
July 1, 1990 8.000 June 1, 1992 4.000 
October 1, 1990 7.750 July 1, 1992 3.750 
November 1, 1990 7.625 September 1, 1992 3.500 
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Exhibit 18 
(Par. 54) 

*--List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

2 DLS OnDemand Reports, Loan Making Reports, Obligations (Continued) 
 

Report 
Name Report Description User Selection Criteria 

Date Last 
Modified 

Undisbursed 
Obligations 
Report 

Lists obligations where there is an 
undisbursed balance. 

 State 
 District 
 Servicing Office 
 County 

5/2/2013 

 
3 DLS OnDemand Reports, Loan Servicing Reports, Routine Servicing 

 
The following are the available Routine Servicing Reports. 
 

Report 
Name Report Description User Selection Criteria 

Date Last 
Modified 

Active FLP 
Borrowers 
Report 

Lists all active FLP borrowers, 
along with the most recent 
classification. 

 State 
 District  
 Servicing Office 
 County 
 Classification Code 
 2+ Years Old 
 Detail or Summary 

5/2/2013 

Analysis of 
FLP 
Delinquency 
Report 
(541A_541C) 

541A Report summarizes status 
information for all outstanding 
FLP loans.   
 
541C Report summarizes the 
change in the number of 
delinquent borrowers since the 
prior month. 

 State 
 District  
 Servicing Office 
 541A or 541C 
 Report Date 
 Report Type 

9/10/2013 

Borrower 
Address 
Report 

Provides addresses for active FLP 
borrowers.  User may select all 
borrowers, primary borrowers, co-
borrowers, co-signers and 
guarantors. 

 State 
 District  
 Servicing Office 
 County 
 Borrower Type 

5/2/2013 

--* 
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Exhibit 18 
(Par. 54) 

List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

3 DLS OnDemand Reports, Loan Servicing Reports, Routine Servicing (Continued) 
 

Report 
Name Report Description User Selection Criteria 

Date Last 
Modified 

Borrower 
Financing 
Statement 
Combined 
Report 

Allows users to monitor current 
status of Financing Statements and 
provides detailed information on 
Financing Statements.   
 
Includes Amendments, 
Continuations, and Terminations. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Alert Date 
 Expiration Date 
 Borrower 
 Detail or Summary 

8/22/14 

Borrower 
Mortgage 
Monitoring 
Report 

Provides a list of all recorded 
mortgages.  User can select All, 
Active or Released mortgage 
instruments. 
 
*--Includes both FLP and FSFL 
information.  

 State 
 District  
 Servicing Office 
 County 
 Program Type 
 Status 

1/20/2015--*

Classification 
Review 
Workflow 
Report 

Provides information for 
monitoring Classification 
Reviews.  User can search on Due 
Date, Credit Action Date, or 
Completed Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Scheduled Date 
 Credit Action Date 
 Completed Date 
 Reason for Review 

5/2/2013 

Disaster Set-
Aside 
Processing 
Report 

Provides information for tracking 
requests for Disaster Set-Aside.  
User can search by Request Date 
or Final Disposition Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Request Date 
 Final Disposition Date 

5/2/2013 
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Exhibit 18 
(Par. 54) 

List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

3 DLS OnDemand Reports, Loan Servicing Reports, Routine Servicing (Continued) 
 

Report 
Name Report Description User Selection Criteria 

Date Last 
Modified 

Farm 
Assessment 
Workflow 
Report 

Provides information for tracking 
Farm Assessments.  User can 
search on Due Date, Credit Action 
Date, or Completed Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Scheduled Date 
 Credit Action Date 
 Completed Date 
 No Significant Changes 

5/2/2013 

Farm Visit 
Workflow 
Report 

Provides information for tracking 
Farm Visits.  User can search on 
Scheduled Date or Completed Date 
and Visit Type. 
 
*--Includes both FLP and FSFL 
information. 

 State 
 District 
 Servicing Office 
 County 
 Program Type 
 Status 
 Visit Type 
 Scheduled Date 
 Completed Date 
 Completed by 

Contractor 

12/22/2014--*

Graduation 
Review 
Monitoring 
Report 

Provides status of pending and 
completed Graduation Reviews.  
User can search by Due Date or 
Completed Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Scheduled Date 
 Completed Date 

5/2/2013 

Limited 
Resource 
Review 
Monitoring 
Report 

Provides status of pending and 
completed Limited Resource 
Reviews.  User can search by Due 
Date or Completed Date. 

 State 
 District 
 Servicing Office 
 County 
 Status 
 Scheduled Date 
 Completed Date 

5/2/2013 
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Exhibit 18 
(Par. 54) 

List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

3 DLS OnDemand Reports, Loan Servicing Reports, Routine Servicing (Continued) 
 

Report Name Report Description User Selection Criteria 
Date Last 
Modified 

Outstanding 
Subordinations 
Report 

Provides information on approved 
subordination requests that have not 
been paid in full or settled. 

 State 
 District  
 Servicing Office 
 County 

10/21/2013 

Payment 
Reminder 
Report 

Provides information used to 
generate payment reminder letters 
for both FLP and FSFL loans.  User 
must specify an installment due date 
range. 

 State 
 District 
 Servicing Office 
 County 
*--Program Type 
 Installment Due Date 

12/22/14--*

Potential 
Purchaser 
Report 

Lists potential purchasers as entered 
in DLS. 

 State 
 District  
 Servicing Office 
 County 
 Borrower  
 Purchaser 

8/21/14 

Related Entities 
Report 

Identifies all related entities 
currently liable for direct loans, 
based on Related Entities linked on 
Customer Profile.   
 
Note: For a list of parties identified 

as liable at the time of 
application, use the Related 
Entity Report located in the 
Loan Making Reports, Direct 
Applications folder. 

 State 
 District  
 Servicing Office 
 County 
 Loan Status 
 Borrower 

5/2/2013 
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Exhibit 18 
(Par. 54) 

List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

3 DLS OnDemand Reports, Loan Servicing Reports, Routine Servicing (Continued) 
 

Report Name Report Description User Selection Criteria 
Date Last 
Modified 

Reminder 
Report 

Provides information on all routine 
loan servicing workflows.   
 
User can select pending, postponed, 
closed, or all reminders.   
 
User can search based on Alert 
Date, Due Date, or Closed Date. 
 
*--Includes both FLP and FSFL 
reminders. 

 State 
 District 
 Servicing Office 
 County 
 Status 
 Program Type 
 Workflow 
 Reminder Type 
 Alert Date 
 Due Date 
 Closed Date 
 Borrower 

1/20/2015--*

Security 
Instrument 
Processing 
Report 
(SI-Other) 

Provides tracking information for 
activities within the Security 
Instrument - Other workflow.  
 
User can search on Request type, 
Request Date, Final Disposition 
Date, or Date Security Action 
Completed. 

 State 
 District  
 Servicing Office 
 County 
 Request Type 
 Request Date 
 Final Disposition Date 
 Date Security Action 

Completed 

5/2/2013 

Shared 
Appreciation 
Workflow 
Report 

Provides information for tracking 
requests for Shared Appreciation.  
User can search by Request Date 
and Amortization Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Request Date 
 Final Disposition Date 
 Amortization Date 

5/2/2013 
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Exhibit 18 
(Par. 54) 

*--List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

3 DLS OnDemand Reports, Loan Servicing Reports, Routine Servicing (Continued) 
 

Report Name Report Description User Selection Criteria 
Date Last 
Modified 

Status of Farm 
Loan Program 
(540) 

Provides status information for all 
outstanding FLP loans. 

 State 
 District  
 Servicing Office 
 Report Date 
 Report Type 

9/10/2013 

Subordination 
Request Report 

Provides information for tracking 
requests for Subordinations, as 
well as monitoring approved 
Subordinations.  User can search 
on Request Date, Final Disposition 
Date, or Expiration Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Security Type 
 Request Date 
 Final Disposition Date 
 Expiration Date 

5/27/2014 

Transfer & 
Assumption 
Application 
Processing 
Report 

Provides information for tracking 
Assumption requests. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Received Date 
 Final Disposition Date 

5/2/2013 

Year End 
Analysis 
Workflow 
Report 

Provides information for tracking 
YEA reviews.  User can search on 
Due Date, Credit Action Date or 
Completed Date. 

 State 
 District  
 Servicing Office 
 County 
 Status 
 Scheduled Date 
 Credit Action Date 
 Completed Date 
 Reason for Review 
 Complete by Contractor 

5/2/2013 

--* 
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Exhibit 18 
(Par. 54) 

List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

5 Goal OnDemand Reports (Continued) 
 

Report Name Report Description User Selection Criteria 
Date Last 
Modified 

Loan Servicing 
Goal 3 Special 
Servicing 
Processing Times 

Provides benchmarks and 
accomplishments for FY 2012 
through 2016 FLP Loan 
Servicing Goal 3.  Measures the 
percentage of special servicing 
applications that are processed 
within the 60-day regulatory 
timeframe. 

 State 
 District 
 Servicing Office 
 County 

12/8/14 

Reduce 1st Year 
Delinquency 
Rates on New 
Loans Goal 1 

Provides the current percentage 
of first year loans that have been 
restructured or are now 
delinquent.   
 
A first year loan is a new loan 
that was closed in the previous 
calendar year. 

 State 
 District  
 Servicing Office 

5/2/2013 

Reduce Average 
Processing Times 
for Direct Loans 
Goal 2 

Provides the average number of 
days from application receipt to 
first disposition.  
 
EM loans and applications with 
a Class I or Class II 
environmental assessment are 
excluded. 

 State 
 District  
 Servicing Office 
 County 
 Ethnicity 
 Race 
 Gender 
 Date Range/Fiscal Year 
 Borrower 

*--1/20/15 

Reduce Average 
Processing Times 
for Direct Loans 
Goal 2 - Detail 

Lists applications used to 
calculate Goal 2.   
 
EM loans and applications with 
a Class I or Class II 
environmental assessment are 
excluded. 

 State 
 District  
 Servicing Office 
 County 
 Ethnicity 
 Race 
 Gender 
 Date Range/Fiscal Year 
 Borrower 

1/20/15--* 
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Exhibit 18 
(Par. 54) 

*--List of Available Reports (Continued) 
 
A Farm Loan Programs Data Mart (Continued) 
 

6 PLAS OnDemand Reports 
 
The following are the available PLAS Reports. 
 

Report 
Name Report Description 

User Selection 
Criteria 

Date Last 
Modified

Office 
Reporting 
Lookup 

This report provides State, district, servicing 
office and county information based on 
existing alignments.  The information is 
provided only as an aid during office 
realignments.   
 
To request changes, FSA-2125 must be 
completed and provided to NFAOC. 

 State 5/16/2013

 
7 PLAS OnDemand Reports, SCIMS to PLAS 

 
The following are the available SCIMS to PLAS Reports. 
 

Report 
Name Report Description 

User Selection 
Criteria 

Date Last 
Modified

SCIMS to 
PLAS 
Discrepancy 

Daily report that lists PLAS 4C Transaction 
discrepancies resulting from the previous 
night's update.  These discrepancies do not 
appear in ADPS, and must be corrected by 
NFAOC.  Users have the option to view 
reports from the past 30 calendar days. 

 State 
 District 
 Servicing Office 

5/2/2013 

SCIMS to 
PLAS 
Exception 

Provides information on exceptions between 
current PLAS borrower information and 
current SCIMS borrower information that 
prevents updating name and address 
information in PLAS from SCIMS. 

 State 
 District 
 Servicing Office 

5/2/2013 

SCIMS to 
PLAS Update 

Daily report that shows the transactions that 
have updated PLAS using information in 
SCIMS.  Users have the option to view 
reports from the past 30 calendar days. 

 State 
 District 
 Servicing Office 

5/2/2013 

--* 
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