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General Program Administration 
1-FLP (Revision 1) Amendment 154 

 
Approved by:  Deputy Administrator, Farm Loan Programs 

 
 
Amendment Transmittal 
 

A Reasons for Amendment 
 
Subparagraphs 4 C and D have been amended to update National Office contacts. 
 
Subparagraphs 5 F and G have been amended to update NFAOC contacts. 
 
Exhibit 17 has been amended to update FLP interest rates. 
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Par. 4 
4  FLP Organizational Structure 
 

A National Office FLP Organizational Structure 
 
The following is the National Office FLP organizational structure. 
 

 
 

B Contacts for the Office of the Deputy Administrator 
 
The following provides the address for the Office of the Deputy Administrator. 
 

For USPS delivery For FedEx or UPS delivery 
USDA FSA DAFLP  
STOP 0520 
1400 INDEPENDENCE AVE SW 
WASHINGTON DC 20250-0520 

USDA FSA DAFLP 
ROOM 3605 SOUTH BUILDING 
1400 INDEPENDENCE AVE SW 
WASHINGTON DC 20250-0520 

 
Note: County Offices shall address questions to the State Office.  State Offices shall contact 

the National Office as needed. 
 
The following provides names, titles, and telephone and FAX numbers for the Office of the 
Deputy Administrator. 
 

Office of the Deputy Administrator 
FAX Number 202-690-3573 

Name Title Phone Number 
James F. Radintz Deputy Administrator 202-720-4671 
Melody Hinmon *--Administrative Support Specialist 202-720-4671 
William Cobb Assistant Deputy Administrator     202-720-1059--* 
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  Par. 4 
4  FLP Organizational Structure (Continued) 
 
 C LMD Contacts 
 

The following provides names, address, and telephone and FAX numbers for LMD. 
 

For USPS delivery For FedEx or UPS delivery 
USDA FSA DAFLP LMD STOP 0522 
1400 INDEPENDENCE AVE SW 
WASHINGTON DC 20250-0522 

USDA FSA DAFLP LMD ROOM 3629 
SOUTH BUILDING 
1400 INDEPENDENCE AVE SW 
WASHINGTON DC 20250-0522 

 
Note: County Offices shall address questions to the State Office.  State Offices shall 

contact the National Office as needed. 
 

LMD FAX Number 202-720-6797 
Office of the Director 

Name Title Phone Number/Address 
Connie Holman Director 202-690-0756 
John Tamashiro Deputy Director 202-720-5199 
Carrie Novak Senior Loan Officer 202-720-1643 
Fernando Pineiro Program Analyst 202-720-2558 
*--Crystal Davis Secretary 202 -720-3889--* 

Direct Loans/Funds Management Branch 
Russ Clanton Branch Chief 202-690-0214 
Norman Cummins Senior Loan Officer 202-720-3168 
* * * * * * * * * 
Mike Moore Senior Loan Officer 202-690-0651 
Jerry Moseman Senior Loan Officer 202-690-4006 
Joseph Scott Senior Loan Officer 202-690-2854 
Ann Smith Senior Loan Officer 202-720-1656 
Anne Steppe Senior Loan Officer 202-690-4017 

Guaranteed Loans Branch 
Randi Sheffer Branch Chief 202-205-0682 
Misty Crigger Senior Loan Officer 202-690-5297 
Steve Ford Senior Loan Officer 202-304-7932 
Matthew Henderson Senior Loan Officer 202-720-5847 
Heather Lutman Senior Loan Officer 202-401-0143 
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Par. 4 
4  FLP Organizational Structure (Continued) 
 

 D PDEED Contacts (Continued) 
 

PDEED FAX Number 202-690-3573 
Office of the Director 

Name Title Phone Number/Address 
Tracy Jones Agricultural Loan and 

Grants Program 
Specialist 

202-720-6771 

Kristina Martorano Program Analyst 202-690-2517 
Dirk Nysveen Senior Loan Officer 701-893-2239 
Sheila Oellrich Program Analyst 202-720-2990 
Marquita Peoples Program Analyst 202-720-8320 
Chris Tarr LRA-Northeast 

 
States covered: 
 
CT, DE, KY, MA, ME, 
MD, NH, NJ, NY, PA, OH, 
RI, VA, and WV 

*--315-835-6034--* 
 
Seneca Falls USDA Service Center 
2041 US Route 20, Suite 1 
Seneca Falls, NY  13148 

Vernon Tesch RRA-West 
 
States covered: 
 
AK, AZ, CA, CO, ID, KS,  
HI-Guam, MT, ND, NE, 
NM, NV, OK, OR, SD, TX, 
UT, WA, and WY 

406-629-3226 
Big Horn USDA Service Center 
724 3rd ST W 
Hardin, MT  59034-1604 

Gretchen Thomas National Office FLP 
Training Coordinator 

205-553-1733, Ext. 115 

 
Notes: Regional Appraiser can refer to a LRA or RRA. 

 
See Exhibit 6 for Regional Appraiser area of responsibility map. 
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Par. 4 
4  FLP Organizational Structure (Continued) 
 

E LSPMD Contacts 
 
The following provides names, address, and telephone and FAX numbers for LSPMD. 
 

For USPS delivery For FedEx or UPS delivery 
USDA FSA DAFLP LSPMD 
STOP 0523 
1400 INDEPENDENCE AVE SW 
WASHINGTON DC 20250-0523 

USDA FSA DAFLP LSPMD  
ROOM 3627 SOUTH BUILDING 
1400 INDEPENDENCE AVE SW 
WASHINGTON DC 20250-0523 

 
Note: County Offices shall address questions to the State Office.  State Offices shall contact 

the National Office as needed. 
 

Office of the Director 
FAX Number 202-720-5804 

Branch E-mail: RA.dcwashing2.FSA-AdmException 
Name Title Phone Number 

* * * * * * * * * 
Craig Nehls Deputy Director 202-720-1984 
* * * * * * * * * 
Catrina Collins-Shultz Program Support Assistant 202-720-4572 

Direct Loan Servicing Branch 
FAX Number 202-720-5804 

e-mail SM.FSA.DCWa2.AdmException or adminexception@usda.gov 
e-mail SM.FSA.DCWa2.DirectLoans or fsa-directloans@wdc.usda.gov 

 
Bruce Mair Branch Chief 202-720-1645 
Jacqueline King Program Analyst 202-720-2820 
Theresa Correa Senior Loan Officer 202-260-9470 
Richard Cardona-Diaz Senior Loan Officer 202-720-0078 
Mary Durkin Senior Loan Officer 202-720-1658 
Sharilyn Hashimoto Senior Loan Officer 202-720-2743 
Jonathan (Lee) Nault Senior Loan Officer 202-720-6834 
Rick Stewart Senior Loan Officer 202-720-1654 
Creg Ivison Senior Loan Officer 202-720-1557 
Susan (Sue) Eilertson Program Analyst 202 690-9142 
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Par. 5 
5  NFAOC Contacts (Continued) 
 

E Program Reporting (Continued) 
 
The following provides contact information for PRB. 
 

PRB 
Telephone Number 314-457-4310 

*--FAX Number 1-844-241-4641--* 
Name Title Phone Number Assignments 

Debra Deters Branch Chief 314-457-4307  
Liz Ecker Accountant 314-679-6704 RC 531, RC 533, RC 534, RC 535, 

RC 540, RC 541, RC 542, RC 543, 
RC 544, RC 547, RC 565, RC 606, 
RC 655, RC 676, RC 692, RC 830, 
RC 950; FSA-2065; 
IRS Form 1099-INT, IRS Form 1098 

Jaemi Lovellette Accountant 314-457-4321 RC 960/961; FSA-2585; 
IRS Form 1099-A 

Jessica Ly Accountant 314-457-4319 RC 970/971; County Information 
File; IRS Form 1099-C 

Timothy Orf Accountant 314-457-4256 RC 573, RC 593, RC 595, RC 597, 
RC 661 

Eric Ray Accountant 314-457-4323 RC 980/981; IRS Form 1099-G 
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Par. 5 
5  NFAOC Contacts (Continued) 
 

F Cash Management Disbursement Branch 
 
The following provides CMDB address. 
 

Mailing Address  
*--USDA/RURAL DEVELOPMENT 
NFAOC, CMDB, FC-1412 
4300 GOODFELLOW BLVD 
ST. LOUIS, MO  63120--* 

 
The following provides contact information for CMDB. 
 
Note: For EFT validations, call the CMDB main line at 314-457-4031. 
 

Cash Management Disbursement Branch 
Main Line 314-457-4031 

ECM Fax Number 314-457-4371 
Name Title Phone Number 
*--Edwin Henry Branch Chief 314-457-4037 
Deborah Stokes Lead Accountant 314-679-6840 
Wilfredo DeLaTorre Lead Accountant 314-457-4003 
Charles Butler Accountant 314-457-4173 
Julie Carlson Accounting Technician 314-457-4022 
Sylvester Cooks Financial Specialist 314-457-4034 
JoAnn Fults Accountant 314-457-4025 
Erin Greco Accountant 314-679-6728 
Teressa Henry Accountant 314-457-4011 
Curtis Hunt Accounting Technician 314-457-4093 
Nicole Loepker Accountant Intern 314-679-6624 
Dorothy Wise Financial Specialist 314-457-4016--* 

 
G Cash Management Collections Branch 

 
The following provides Cash Management Collections Branch address. 

 
Mailing Address  

USDA/RURAL DEVELOPMENT 
NFAOC, CMCB, FC-1411 
4300 GOODFELLOW BLVD 
ST. LOUIS, MO.  63120-1703 
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Par. 5 
5  NFAOC Contacts (Continued) 
 

G Cash Management Collections Branch (Continued) 
 

The following provides contact information for Cash Management Collections Branch. 
 

Cash Management Collections Branch 
Main Line 314-457-4023 

ECM Fax Number 314-457-4370 
Name Title Phone Number State Assignment 
*--Sharon Gottlieb Branch Chief 314-457-4026  
Candy Wall Accountant 

Team Leader 
314-457-4017  

Janet Pearson Financial 
Specialist 

314-457-4004 WA 

CeSandera Shumpert Accountant 314-457-4035 ND 
BethAnn Willis Accountant 

Intern 
314-457-4054 

Lanita Blanks Accounting 
Technician 

314-457-4188 HI, MI, MS, NC, TN, VA, WV 

Becky Crossin Accounting 
Technician 

314-457-4033 AK, CA, FL, GU, IL, KS, KY, 
MN, MT, OH, OK, PR, SD, 
TX, UT, VI 

Jacqueline Hackney Accounting 
Technician 

314-457-4013 AR, CO, CT, DE, ID, IN, LA, 
MA, ME, MO, NE,NH, NJ, NM, 
NV, OR, RI, SC, WI, WY 

Donna Trice Accounting 
Technician 

314-457-4213 AL, AZ, DE, GA, IA, MD, NY,  
PA, VT--* 

William Shelton Lockbox 
Accounting 
Technician 

314-457-4019  

 
 
 

 
6-20 (Reserved) 
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Exhibit 17 
(Par. 60) 

FLP Rates 
 

A Interest Rates for FLP’s 
 

  *--The following provides interest rates for FLP’s as of October 1, 2017.--* 
 

Loan Type Current Rate (%) Date Set 
Loans Currently Made   

Emergency – Amount of Actual Loss 
 
Note: The date for this rate has been changed to reflect that it should 

have been set at 3.750 percent on February 1, 2017. 

3.750 2/1/17 

Emergency – Annual Production 5.750 9/1/17 
Farm Ownership and Conservation Loans  3.750 8/1/17 
Farm Ownership – Down Payment  1.500 5/22/08 
Farm Ownership – Joint Financing 2.500 2/7/14 
Farm Ownership – Limited Resource 5.000 4/1/86 
Farmer Program – Homestead Protection  3.750 8/1/17 
Indian Land Acquisition  5.000 2/1/91 
Operating *--2.750      10/1/17--* 
Operating – Limited Resource 5.000 12/1/90 
Operating – Microloan – “Special  Interest Rate”  5.000 2/7/14 
Shared Appreciation Amortization     2.750 8/1/17 

Interest Rates for Servicing Loans no Longer Being Made   
Apple Loans     1.500 6/1/17 
Association – Grazing     3.750 8/1/17 
Association – Irrigation and Drainage   3.750 8/1/17 
Economic Emergency – Operating        *--2.750      10/1/17--* 
Economic Emergency - Real Estate  3.750 8/1/17 
Emergency – Major Adjustment: Subtitle A Purpose (Excess of Loss)        *--5.875      10/1/17--* 
Emergency – Major Adjustment: Subtitle B Purpose (Excess of Loss)     5.750 9/1/17 
Recreation – Individual  3.750 8/1/17 
Rural Housing - Farm Loan Purposes  
 
Note: For the current interest rate, contact the National Office. 

  

Softwood Timber Loans 3.750 8/1/17 
Soil and Water 3.750   8/1/17 
Soil and Water – Limited Resource  5.000 7/1/92 

Other Loans   
Nonprogram – Chattel Property 5.750 9/1/17 
Nonprogram – Real Property        *--5.875      10/1/17--* 

 
Publication 622, which provides amortization tables and financial basic payment tables, is available 

from MSD Warehouse.  To request Publication 622, complete FSA-159, available at   
 *--https://intranet.fsa.usda.gov/dam/ffasforms/forms.html, and submit it by 1 of the following 

methods: 
 
 e-mail to ASKMSD@wdc.usda.gov--* 
 mail to: 

 
USDA/FSA/Kansas City Warehouse 
2312 East Bannister Road 
Kansas City MO 64131-3011. 
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Exhibit 17 
(Par. 60) 

FLP Rates (Continued) 
 

B Treasury Rates 
 
The following table provides the applicable Treasury rates. 
 

Treasury Rates Current Rate (%) Date Set 
90-Day Treasury Bill         *--1.125 10/1/17 
Treasury Judgment Rate (see Note) 1.230          10/1/17--* 

 
Notes: The 90-Day Treasury Bill rate is entered in eDALR$ as the “Discount Rate” and is used 

to calculate present value and net recovery value. 
 
The treasury judgment rate is the interest rate applicable to deficiency judgments for all 
loan types (pursuant to 28 U.S.C. Section 1961).  The rate is based on the daily 1-year 
CMT yield published by the Federal Reserve System, Board of Governors.  The rate 
shown is the most current rate posted to the Federal Reserve web site and is the daily 

 *--rate as of September 5, 2017.  The actual judgment rate is the rate for the calendar--* 
week preceding the date the defendant becomes liable for interest.  Access the Federal 
Reserve web site www.federalreserve.gov/releases/H15/current for the weekly average 
1-year CMT yield. 
 

C Historical 90-Day Treasury Bill Rates 
 
The following table provides the historical 90-day Treasury bill rates. 
 

Effective Date Rate (%) Effective Date Rate (%) 
December 1, 1988 7.500 December 1, 1990 7.500 
January 1, 1989 7.875 January 1, 1991 7.375 
February 1, 1989 8.250 February 1, 1991 7.125 
March 1, 1989 8.500 March 1, 1991 6.500 
April 1, 1989 8.750 April 1, 1991 6.250 
May 1, 1989 9.000 May 1, 1991 6.125 
June 1, 1989 9.150 June 1, 1991 5.875 
July 1, 1989 8.750 July 1, 1991 5.750 
August 1, 1989 8.625 October 1, 1991 5.625 
September 1, 1989 8.250 November 1, 1991 5.375 
October 1, 1989 8.125 December 1, 1991 5.250 
December 1, 1989 8.000 January 1, 1992 4.875 
February 1, 1990 7.875 February 1, 1992 4.375 
April 1, 1990 8.000 March 1, 1992 3.875 
May 1, 1990 8.125 May 1, 1992 4.125 
July 1, 1990 8.000 June 1, 1992 4.000 
October 1, 1990 7.750 July 1, 1992 3.750 
November 1, 1990 7.625 September 1, 1992 3.500 
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