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A Reasons for Amendment 
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Par. 258 
*--258 Transferring Overpayments (Continued) 

 
C Overpayment Summary Screen 

 
When users select to transfer overpayments, the selected overpayments will be displayed on 
the Overpayment Summary Screen.   
 
The following is an example of the Overpayment Summary Screen. 
 

 
--* 
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Par. 258 
258 Transferring Overpayments (Continued) 
 

D Options Available on the Overpayment Summary Screen 
 
The following table provides the field descriptions and actions for the Overpayment 
Summary Screen. 
 

Button Result 
“Cancel” Overpayment Register Screen will be displayed. 
“Skip” If only 1 overpayment was selected to be transferred, the Overpayment Register 

Screen will be displayed. 
 
If more than 1 overpayment was selected to be transferred, the overpayment on 
the screen will not be transferred and the next overpayment to be transferred 
will be displayed. 

“Submit” The selected overpayment will be transferred to NRRS. 
 
Note: If more than 1 overpayment was selected for transfer, the next 

overpayment for transfer will be displayed.  If only 1 overpayment was 
selected and submitted the Overpayment Register Screen will be 
displayed. 

 
259-264 (Reserved) 
 
       Part 6   (Reserved) 
 
265-320 (Reserved) 
 
       Part 7   (Reserved) 
 
321-370 (Reserved) 
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Par. 371 
*--Part 8    ACRE Crop Insurance Premiums 

 
Section 1    Software Access 

 
371 Accessing Software 
 

A Basic Information 
 
CCC-538 software is intuitive web-based software with a centralized database. 
 
CCC-538’s will be updated by county FSA employees with level II eAuthentication access 
and State Office administrative users.  See paragraph 417 for information on requesting State 
Office administrative access. 
 

B Definitions 
 
In this part: 
 
 user means county FSA employees with level II eAuthentication access and State Office 

administrative users, except where specifically noted 
 
 home county means the same as administrative county in the web-based environment.--* 
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Par. 371 
*--371 Accessing Software (Continued) 
 

C Accessing ACRE Crop Insurance Premiums 
 
Access the Home Page from the FSA Applications Intranet website at 
http://fsaintranet.sc.egov.usda.gov/fsa/FSAIntranet_applications.html.  Users shall click 
on the link, “DCP-ACRE Applications”, under the "Production Adjustment and Disaster 
Programs" column.  The FSA-ACRE Applications Screen will be displayed.  Users shall 
click on the link, "ACRE Insurance". 
 
Note: Internet Explorer shall be used when accessing the Home Page. 
 

D Login Screen 
 
After users click “ACRE Insurance”, users will be prompted with the following Login 
Screen.  CLICK “Insurance Login” to continue. 
 

 
        --* 
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Par. 371 
*--371 Accessing Software (Continued) 
 

E USDA eAuthentication Warning Screen 
 
After users click “Insurance Login”, the following USDA eAuthentication Warning Screen 
will be displayed.  Click “I Agree” to proceed or “Cancel” to end the process. 
 

 
--* 
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Par. 371 
*--371 Accessing Software (Continued) 
 

F eAuthentication Login Screen 
 
On the eAuthentication Login Screen, users must: 
 
 enter user ID 
 enter password 
 CLICK “Login”. 
 
The Insurance – Main Menu will be displayed. 
 

 
--* 
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Par. 372 
*--372 Insurance – Main Menu 
 

A Overview 
 
After the user has logged in and been authenticated, the Insurance – Main Menu will be 
displayed.  The Insurance – Main Menu allows the user to do any of the following: 
 
 add CCC-538’s 
 edit CCC-538’s 
 cancel CCC-538’s 
 print CCC-538’s 
 view/print reports. 
 

B Example of the Insurance – Main Menu  
 
Following is an example of the Insurance – Main Menu. 
 

 
 
C Action 

 
Following is an explanation of the options available on the Insurance – Main Menu. 
 

Option Result 
Add, Edit, or Cancel 
Insurance Data 

The State and County Selection Screen will be displayed. 

Print CCC-538 
Reports Insurance Reports Screen will be displayed.  See 

paragraph 404 for additional information on reports. 
--* 

373-378 (Reserved) 
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Par. 379 
*--Section 2    Add, Edit, or Cancel Insurance Data 

 
379 State and County Selection Screen 
 

A Overview 
 
If users click “Add, Edit, or Cancel Insurance Data” on the Insurance – Main Menu, the 
State and County Selection Screen will be displayed.  Users must select a State, county, and 
year to process CCC-538’s in their home counties.  Users will also have the option of 
selecting “Nationwide Customer Service” from the left navigation menu on the Insurance – 
Main Menu.  This provides the ability to take CCC-538’s for a farm from any Service Center 
nationwide (see paragraph 413 for more information on Nationwide Customer Service 
access). 
 

B Example State and County Selection Screen 
 
Following is an example of the State and County Selection Screen. 
 

 
 
C Action 

 
User shall use the drop-down menus to select the applicable: 
 
 State/county 
 year. 
 
CLICK “Continue” to display the Search by Producer or Farm Screen.  See 
paragraph 380.--* 
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Par. 380 
*--380 Search by Producer or Farm Screen 
 

A Overview 
 
After users have clicked “Continue”, the Search by Producer or Farm Screen will be 
displayed.  The Search by Producer or Farm Screen allows users to access a farm by 
producer or by the specific farm number. 
 

B Example Search by Producer or Farm Screen 
 
Following is an example of the Search by Producer or Farm Screen. 
 

 
        --* 
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Par. 380 
*--380 Search by Producer or Farm Screen (Continued) 
 

C Action 
 
To access CCC-538 by producer: 
 
 CLICK the “Producer” radio button 
 CLICK “Search”. 

 
The SCIMS Customer Search Screen will be displayed.  See paragraph 381. 
 
To access CCC-538 by a specific farm number: 
 
 CLICK the “Farm Number” radio button 
 enter the application farm number 
 CLICK “Search”. 

 
If the farm has more than 1 producer with a share on FSA-578, the Select Producer Screen 
will be displayed.  See paragraph 383. 
 
If the farm has only 1 producer with a share on FSA-578, the Crop Insurance Premium 
Screen will be displayed.  See paragraph 384.--* 
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Par. 381 
*--381 SCIMS Customer Search Screen 
 

A Overview 
 

If the user selected to access CCC-538 by specific producer, the SCIMS Customer Search 
Screen will be displayed.  The SCIMS Customer Search Screen provides users with a method 
of searching SCIMS to find the applicable producer.  A producer can be selected by type, 
name, tax ID, or other.  See 1-CM for additional information on SCIMS. 

 
B Example of SCIMS Customer Search Screen 

 
Following is an example of the SCIMS Customer Search Screen. 

 

 
 

User must select the customer based on search results by clicking the applicable producer. 
 
If the selected producer is associated with more than 1 farm, the Insurance – Select Farm 
Screen will be displayed.  See paragraph 382. 
 
If the selected producer is associated with only 1 farm and the farm has: 
 
 more than 1 producer with a share on FSA-578, the Select Producer Screen will be 

displayed (see paragraph 383) 
 

 only 1 producer with a share on FSA-578, the Crop Insurance Premium Screen will be 
displayed (see paragraph 384).--* 
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Par. 382 
*--382 Insurance – Select Farm Screen 
 

A Overview 
 

The Insurance – Select Farm Screen will: 
 
 only be displayed if the selected producer is associated with more than 1 farm 
 be displayed with the farm number for each farm associated with the selected producer.   

 
B Insurance – Select Farm Screen 
 

Following is an example of the Insurance – Select Farm Screen. 
 

 
 
C Options 

 
Following is an explanation of the options available on this screen. 

 
Option Result 

New Search The Search by Producer or Farm Screen will be displayed.  See 
paragraph 380. 

Cancel The Insurance – Main Menu will be displayed.  See paragraph 372. 
Continue Click "Continue" after selecting the applicable farm.  Only 1 farm can be 

selected at a time. 
 
If the selected farm has: 

 
 more than 1 producer with a share on FSA-578, the Select Producer 

Screen will be displayed (see paragraph 383) 
 

 only 1 producer with a share on FSA-578, the Crop Insurance Premium 
Screen will be displayed (see paragraph 384). 

--* 
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Par. 383 
*--383 Select Producer Screen 
 

A Overview 
 
The Select Producer Screen will: 
 
 only be displayed if the selected farm has more than 1 producer with a share on FSA-578 
 be displayed with each producer's name and provide the ability to: 
 

 add crop insurance data 
 edit existing crop insurance data. 

 
B Example Select Producer Screen 

 
Following is an example of the Select Producer Screen. 
 

 
 
C Actions 

 
Following is an explanation of the options available on this screen. 

 
Option Result 

Add/Edit Click "Add/Edit" to: 
 
 add crop insurance premium data 
 edit existing crop insurance premium data. 
 
The Crop Insurance Premium Screen will be displayed.  See paragraph 384. 

Cancel The Insurance – Main Menu will be displayed.  See paragraph 372. 
Continue Click "Continue" after crop insurance data has been entered for all producers.  

The Crop Insurance Summary Screen will be displayed.  See paragraph 385. 
     --* 
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Par. 384 
*--384 Crop Insurance Premium Screen 
 

A Overview 
 
The Crop Insurance Premium Screen provides the ability to add/edit crop insurance premium 
data for the selected farm and producer. 
 

B Example Crop Insurance Premium Screen 
 
Following is an example of the Crop Insurance Premium Screen. 
 

 
        --* 
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Par. 384 
*--384 Crop Insurance Premium Screen (Continued) 
 

C Field Descriptions and Actions 
 
The following table provides field descriptions and actions for the Crop Insurance Premium 
Screen. 
 

Field/ 
Button Description Action 

Year Calendar year selected on the State and County 
Selection Screen will be displayed. 

 

State State selected on the State and County Selection 
Screen will be displayed. 

 

County County selected on the State and County Selection 
Screen will be displayed. 

 

Farm Farm selected on the Search by Producer or Farm 
Screen will be displayed. 

 

Producer Producer selected on the Select Producer Screen 
will be displayed. 

 

Crop Crop(s) reported on FSA-578. 
 
Note: Modifications to FSA-578 data may take 

up to 48 hours to display. 

 

Practice Practice(s) reported on FSA-578. 
 
Note: Modifications to FSA-578 data may take 

up to 48 hours to display. 

 

Insurance 
Premium 

Manual entry. Enter the crop insurance amount per acre 
for each crop.  Refer to 1-DCP (Rev. 3), 
paragraph 188 for additional information.
 
Note: All crops for which the producer 

has a share on FSA-578 will be 
displayed; however, only crops 
that were designated on 
CCC-528 are required. 

Back IF… THEN…  
multiple producers 
are attached to the 
selected farm 

the Select Producer Screen 
will be displayed.  See 
paragraph 383. 

only 1 producer is 
attached to the 
selected farm 

the Search by Producer or 
Farm Screen will be 
displayed.  See 
paragraph 380. 

Cancel Search by Producer or Farm Screen will be 
displayed. 

 

Save and 
Continue 

IF… THEN…  
multiple producers 
are attached to the 
selected farm 

the Select Producer Screen 
will be displayed.  See 
paragraph 383. 

only 1 producer is 
attached to the 
selected farm 

the Crop Insurance 
Summary Screen will be 
displayed  See 
paragraph 385. 

        --* 
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Par. 385 
*--385 Crop Insurance Summary Screen 
 

A Overview 
 
The Crop Insurance Summary Screen provides the ability to: 
 
 edit previously entered crop insurance premium data 
 enter producer signature dates 
 enter County Office signature date 
 cancel the crop insurance premium for the farm.--* 
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Par. 385 
*--385 Crop Insurance Summary Screen (Continued) 
 

B Example Crop Insurance Summary Screen 
 
Following is an example of the Crop Insurance Summary Screen. 
 

 
     --* 

 
 

8-16-10     2-DCP (Rev. 1) Amend. 9 Page 8-30 



Par. 385 
*--385 Crop Insurance Summary Screen (Continued) 
 

C Field Descriptions/Actions 
 
The following table provides field descriptions and actions for the Crop Insurance Summary 
Screen. 
 

Field/Button Description Action 
Year Year selected on the State and County 

Selection Screen will be displayed. 
 

State State selected on the State and County 
Selection Screen will be displayed. 

 

County County selected on the State and County 
Selection Screen will be displayed. 

 

Farm Farm selected on the Search by Producer 
or Farm Screen will be displayed. 

 

Producer Producer selected on the Select Producer 
Screen will be displayed. 

 

Crop Insurance Premium 
Crop Crop(s) reported on FSA-578. 

 
Note: Modifications to FSA-578 data 

may take up to 48 hours to display. 

 

Practice Practice(s) reported on FSA-578. 
 
Note: Modifications to FSA-578 data 

may take up to 48 hours to display. 

 

Premium Crop insurance premium per acre amount 
entered on Crop Insurance Premium 
Screen. 

 

Edit Premiums Crop Insurance Premium Screen will be 
displayed. 

 

        --* 
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Par. 385 
*--385 Crop Insurance Summary Screen (Continued) 
 

C Field Descriptions/Actions (Continued) 
 

Field/Button Description Action 
Signatures 

Type of 
Signature 

Manual selection.  The type of 
signature provided by the producer. 
 
Eligible signature types are: 
 
 paper 
 FAX. 

Signature types shall only be 
updated after either of the 
following occurs: 
 
 producer signs and dates 

CCC-538 
 
 FAX with the producer’s 

signature and date has been 
received in the County Office. 

Date of Signature Manual entry of the date the 
producer signed or FAXed 
CCC-538. 

Enter the date the producer signed 
or FAXed CCC-538 in 
mmddyyyy, mmddyy, 
mm/dd/yyyy, or mm/dd/yy 
format. 
 
Note: Date cannot be entered 

until ACRE designation is 
approved.  See Part 9 for 
additional information. 

COF Signature 
Date 

Manual entry of the date the County 
Office signed CCC-538. 

Enter the date the County Office 
signed CCC-538 in mmddyyyy, 
mmddyy, mm/dd/yyyy, or 
mm/dd/yy format. 
 
Note: Date cannot be entered 

until ACRE designation is 
approved.  See Part 9 for 
additional information. 

 --* 
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  Par. 385 
*--385 Crop Insurance Summary Screen (Continued) 
 

C Field Descriptions/Actions (Continued) 
 

Field/Button Description Action 
Cancellations 

Do you want to 
cancel these Crop 
Insurance Premiums? 

Manual selection. Select the “Yes” 
checkbox to cancel 
CCC-538. 

Reason Manual selection. Select the reason that 
CCC-538 is being 
cancelled. 

Back IF… THEN…  
multiple 
producers are 
attached to the 
selected farm 

the Select Producer 
Screen will be 
displayed.  See 
paragraph 383. 

only 1 producer 
is attached to the 
selected farm 

the Crop Insurance 
Premium Screen will 
be displayed.  See 
paragraph 384. 

Exit The Search by Producer or Farm Screen 
will be displayed.  See paragraph 380. 

 

Save & Submit CCC-538 will be submitted and the 
Confirmation Screen will be displayed.  
See paragraph 386. 

 

 
D Automatic Cancellations 
 

CCC-538 software reads: 
 
 FSA-578 
 Farm records 
 SCIMS 
 ACRE contract 
 ACRE designation. 

 
CCC-538's will automatically be cancelled if any of the following are changed: 
 
 crop is added or deleted from FSA-578 
 farm is reconstituted or deleted 
 SCIMS record is merged 
 producer is inactivated in SCIMS 
 legacy link is removed from producer's SCIMS record 
 ACRE contract is cancelled 
 ACRE designation is cancelled.--* 
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Par. 386 
*--386 Confirmation Screen 
 

A Overview 
 
The Confirmation Screen provides users the ability to view and/or print CCC-538. 
 

B Example Confirmation Screen 
 
Following is an example of the Confirmation Screen. 
 

 
 
C Actions 

 
To view and/or print CCC-538, CLICK “CCC-538”.  CCC-538 will be displayed in a 
separate window.  CCC-538 will contain only data that has been entered into the system as of 
the date it is being printed.--* 
 

387-393 (Reserved) 
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Par. 394 
*--Section 3    Printing CCC-538 

 
394 State and County Selection Screen 
 

A Overview 
 
If users click “Print CCC-538” on the Insurance – Main Menu, the State and County 
Selection Screen will be displayed.  Users must select a State, county, and year to print 
CCC-538’s. 
 

B Example State and County Selection Screen 
 
Following is an example of the State and County Selection Screen. 
 

 
 
C Action 

 
User shall use the drop-down menus to select the applicable: 
 
 State/county 
 year. 
 
CLICK “Continue”, the Search by Producer or Farm Screen will be displayed.  See 
paragraph 395.--* 
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Par. 395 
*--395 Search by Producer or Farm Screen 
 

A Overview 
 
After users have clicked “Continue”, the Search by Producer or Farm Screen will be 
displayed.  The Search by Producer or Farm Screen allows users to print a CCC-538 for a 
farm by producer or by the specific farm number. 
 

B Example Search by Producer or Farm Screen 
 
Following is an example of the Search by Producer or Farm Screen. 
 

 
        --* 
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Par. 395 
*--395 Search by Producer or Farm Screen (Continued) 
 

C Action 
 
To print CCC-538 by producer: 
 
 CLICK the “Producer” radio button 
 CLICK “Search”. 

 
The SCIMS Customer Search Screen will be displayed.  See paragraph 396. 
 
To print CCC-538 by a specific farm number: 
 
 CLICK the “Farm Number” radio button 
 enter the application farm number 
 CLICK “Search”. 

 
CCC-538 will be displayed in a separate window.--* 
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Par. 396 
*--396 SCIMS Customer Search Screen 
 

A Overview 
 

If the user selected to print CCC-538 by specific producer, the SCIMS Customer Search 
Screen will be displayed.  The SCIMS Customer Search Screen provides users with a method 
of searching SCIMS to find the applicable producer.  A producer can be selected by type, 
name, tax ID, or other.  See 1-CM for additional information on SCIMS. 

 
B Example of SCIMS Customer Search Screen 

 
Following is an example of the SCIMS Customer Search Screen. 

 

 
 

User must select the customer based on search results by clicking the applicable producer. 
 
If the selected producer is associated with: 
 
 more than 1 farm, the Insurance – Select Farm Screen will be displayed (see 

paragraph 397 
 
 only 1 farm, CCC-538 will be displayed in a separate window.--* 
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Par. 397 
*--397 Insurance – Select Farm Screen 
 

A Overview 
 

The Insurance – Select Farm Screen will: 
 
 only be displayed if the selected producer is associated with more than 1 farm 
 be displayed with the farm number for each farm associated with the selected producer.   

 
B Example of Insurance – Select Farm Screen 
 

Following is an example of the Insurance – Select Farm Screen. 
 

 
 
C Options 

 
Following is an explanation of the options available on this screen. 

 
Option Result 

New Search The Search by Producer or Farm Screen will be displayed.  See 
paragraph 395. 

Cancel The Insurance – Main Menu will be displayed.  See paragraph 372. 
Continue Click "Continue" after selecting the applicable farm.  Only 1 farm can be 

selected at a time. 
 
CCC-538 will be displayed in a separate window. 

--* 
398-403 (Reserved) 
 
 
8-16-10     2-DCP (Rev. 1) Amend. 9 Page 8-55 

(through 8-66) 



    



Par. 404 
Section 4    Reports 

 
*--404 Insurance Reports 
 

A Overview 
 
Several standard reports are being provided for County Offices to use as tools within the 
Crop Insurance System.  To access reports, CLICK “Reports” from the Insurance – Main 
Menu. 
 

B Example Insurance Reports Screen 
 
Following is an example of the Insurance Reports Screen. 
 

 
        --* 
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Par. 404 
*--404 Insurance Reports (Continued) 
 

C Descriptions of Reports 
 
The following table provides the report, action required, and data elements on the report.  
Only 1 report can be created at a time.  
 

Report Action Result 
Year Manual selection. Select the year for which reports will be run. 
State Manual selection. Select the State for which reports will be run. 
County Manual selection. Select the county for which reports will be run.
Initiated & Not 
Signed 

Manual selection. Report will be displayed identifying farms for 
which crop insurance data has been entered, but 
has not been signed by all producers and/or the 
County Office. 

Cancelled Farms Manual selection. Report will be displayed identifying farms for 
which crop insurance data has been cancelled. 

Approved Farms Manual selection. Report will be displayed identifying farms for 
which crop insurance data is complete and the 
County Office has signed to the data. 

Start Date Manual entry. Provide a start date to limit data displayed on 
any of the reports. 
 
Note: A start date is not required. 

End Date Manual entry. Provide an end date to limit date displayed on 
any of the reports. 
 
Note: An end date is not required. 

Cancel Returns the user to 
the Insurance – 
Main Menu without 
displaying a report. 

 

Create Report The selected report 
will be displayed. 

 

--* 
405-407 (Reserved) 
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Par. 408 
*--Section 5    Bulk County Office Signature 

 
408 Bulk Approve Screen 
 

A Overview 
 
A process to enter the same County Office signature date to multiple CCC-538’s is being 
provided in the web-based software.  To access the bulk County Office signature process, 
CLICK the “Approve Crop Insurance” link in the left navigation menu.  
 
Note: The County Office signature date can also be entered by specific CCC-538 on the 

Crop Insurance Summary Screen.  See paragraph 385. 
 

B Example Bulk Approve Screen 
 
Following is an example of the Bulk Approve Screen. 
 

 
     --* 

 
 
 
 
 
 
 
 
8-16-10     2-DCP (Rev. 1) Amend. 9 Page 8-77 



Par. 408 
*--408 Bulk Approve Screen (Continued) 
 

C Field Descriptions/Actions 
 
The following table provides field descriptions and actions for the Sign Certifications Screen. 
 

Field/Button Description Action 
Year Manual selection. Select the year for which bulk 

County Office signatures will be 
completed. 

State/County Manual selection. Select the State and county for 
which the bulk County Office 
signatures will be completed. 

Page Size Manual selection. Select the number of crop insurance 
premiums to be displayed per page.  
The system will default to 25. 

Farm Farm number of the farm that is 
eligible for County Office signature. 

 

Producer First 3 producers on the farm, 
alphabetically. 

 

View/Print Select to view and/or print CCC-538 
before selecting County Office 
signature. 

 

COF Signature Manual selection. Select the certification(s) to be 
signed. 
 
Select the checkbox next to the 
"County Office Signature" header to 
select all displayed applications. 

COF Signature 
Date 

Manual entry of the County Office 
signature date. 

Enter the date County Office signed 
CCC-538. 

Exit ACRE Insurance – Main Menu will 
be displayed. 

 

Submit Signs all selected certifications.  If 
additional certifications are eligible 
for County Office signature, the 
screen will be redisplayed with the 
additional certifications. 

 

 
D Criteria for Being Included in Bulk County Office Signature Process 

 
CCC-538 must be signed and dated by all producers for CCC-538 to be included in the bulk 
County Office signature process.--* 

 
409-412 (Reserved) 
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Par. 413 
*--Section 6    Nationwide Customer Service Access 

 
413 Nationwide Customer Service 
 

A County Office User Access 
 
The ACRE Crop Insurance System automatically allows for nationwide customer service.  
Users will have the ability to access and load CCC-538 data for any farm nationwide.  This 
service will be extremely beneficial for travelers, absentee producers, etc.  Users loading 
nationwide CCC-538’s will have limited authority. 
 

B Example State and County Selection Screen 
 
Nationwide customer service can be accessed by selecting “Nationwide Customer Service” 
from the left navigation menu.  The State and County Selection Screen will be displayed.  
Following is an example of the State and County Selection Screen. 
 

 
 
User shall use the drop-down menus to select the applicable: 
 
 State 
 county 
 year. 
 
CLICK “Continue”, the Search by Producer or Farm Screen will be displayed.--* 
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Par. 413 
*--413 Nationwide Customer Service (Continued) 
 

C Search by Producer or Farm Screen 
 
The functionality of the Search by Producer or Farm Screen in Nationwide Customer Service 
is the same as CCC-538’s being loaded in the home county (paragraph 380). 
 
If the user selects by producer and the selected producer is associated with: 
 
 more than 1 farm, the Insurance – Select Farm Screen will be displayed (see 

paragraph 382) 
 
 only 1 farm and the farm has: 
 

 more than 1 producer with a share on FSA-578, the Select Producer Screen will be 
displayed (see paragraph 383). 

 
 only 1 producer with a share on FSA-578, the Crop Insurance Premium Screen will 

be displayed (see paragraph 384). 
 

If the user selects by farm and the farm has: 
 
 more than 1 producer with a share on FSA-578, the Select Producer Screen will be 

displayed (see paragraph 383) 
 
 only 1 producer with a share on FSA-578, the Crop Insurance Premium Screen will be 

displayed (see paragraph 384). 
 

D Insurance – Select Farm Screen 
 
The functionality of the Insurance – Select Farm Screen in Nationwide Customer Service is 
the same as CCC-538’s being loaded in the home county (paragraph 382). 
 

E Select Producer Screen 
 
The functionality of the Select Producer Screen in Nationwide Customer Service is the same 
as CCC-538’s being loaded in the home county (paragraph 383). 
 

F Crop Insurance Premium Screen 
 
The functionality of the Crop Insurance Premium Screen in Nationwide Customer Service is 
the same as CCC-538’s being loaded in the home county (paragraph 384). 
 

G Crop Insurance Summary Screen 
 
The functionality of the Crop Insurance Summary Screen is the same as CCC-538’s being 
loaded in the home county, except that the County Office signature date cannot be loaded.  
CCC-538 must be signed by the home county (paragraph 385).--* 
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Par. 413 
*--413 Nationwide Customer Service (Continued) 

 
H Insurance Reports Screen 

 
The functionality of the Insurance Reports Screen is the same as the home county 
(paragraph 404). 
 

I Action 
 
Users that process nationwide customer service CCC-538’s must: 
 
 immediately FAX a copy of the signed CCC-538 to the home county 
 mail the original signed CCC-538 to the home county 
 maintain a copy of the signed CCC-538.--* 

 
414-416 (Reserved) 
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Par. 417 
*--Section 7 State Office Administrative Access 

 
417 State Office Access to ACRE Crop Insurance System 
 

A Requesting Access 
 
If State Office administrative access has not already been requested for users in a State 
Office, requests shall be made according to the following: 
 
 provide the National Office with all State employees who are to have access, and include 

the following: 
 
 State name 
 employee’s legal first and last name 
 employee’s USDA eAuthentication user ID 
 

 FAX information to 202-720-0051, Attn: Neeru Gulati 
 
Note: Include on the FAX that the request is for ACRE Crop Insurance State Office 

administrative access. 
 

 contact PECD, Common Provisions Branch at 202-720-3464 with any questions or 
concerns. 

 
Note: Additional employees can be added at any time by requesting access according to this 

subparagraph. 
 

B Access Authority 
 

State Office administrative users have the ability to: 
 
 complete CCC-538’s for any farm within their assigned State 
 print reports for any county within their assigned State 
 access Nationwide Customer Service. 

 
Follow procedure in paragraphs 371 through 413 for instructions for using the system.--* 
 

418-420 (Reserved) 
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Par. 421 
*--Part 9    ACRE Designations 

 
Section 1    Software Access 

 
421 Accessing Software 
 

A Basic Information 
 
CCC-528 software is intuitive web-based software with a centralized database. 
 
CCC-528’s will be updated by county FSA employees with level II eAuthentication access 
and State Office administrative users.  See paragraph 475 for information on requesting State 
Office administrative access. 
 

B Definitions 
 
In this part: 
 
 user means county FSA employees with level II eAuthentication access and State Office 

Administrative users, except where specifically noted 
 
 home county means the same as administrative county in the web-based environment.--* 
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Par. 421 
*--421 Accessing Software (Continued) 
 

C Accessing ACRE Designations 
 
Access the Home Page from the FSA Applications Intranet website at 
http://fsaintranet.sc.egov.usda.gov/fsa/FSAIntranet_applications.html.  Users shall click 
on the link, “DCP-ACRE Applications”, under the "Production Adjustment and Disaster 
Programs" column.  The FSA-ACRE Applications Screen will be displayed.  Users shall 
click on the link, "ACRE Designation". 
 
Note: Internet Explorer shall be used when accessing the Home Page. 
 

D Login Screen 
 
After users click “ACRE Designation”, users will be prompted with the following Login 
Screen.  CLICK “ACRE Designation Login” to continue. 
 

 
        --* 
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Par. 421 
*--421 Accessing Software (Continued) 
 

E USDA eAuthentication Warning Screen 
 
After users click “ACRE Designation Login”, the following USDA eAuthentication Warning 
Screen will be displayed.  Click “I Agree” to proceed or “Cancel” to end the process. 
 

 
--* 
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Par. 421 
*--421 Accessing Software (Continued) 
 

F eAuthentication Login Screen 
 
On the eAuthentication Login Screen, users must: 
 
 enter user ID 
 enter password 
 CLICK “Login”. 
 
The ACRE Designation – Main Menu will be displayed. 
 

 
--* 
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Par. 422 
*--422 ACRE Designation – Main Menu 
 

A Overview 
 
After a user has logged in and been authenticated, the ACRE Designation – Main Menu will 
be displayed.  The ACRE Designation – Main Menu allows the user to do any of the 
following: 
 
 add CCC-528’s 
 edit CCC-528’s 
 cancel CCC-528’s 
 print CCC-528’s 
 view/print reports. 
 

B Example ACRE Designation – Main Menu  
 
Following is an example of the ACRE Designation – Main Menu. 
 

 
 
C Action 

 
Following is an explanation of the options available on the ACRE Designation – Main Menu. 
 

Option Result 
Add, Edit, or Cancel 
Designations 

The State and County Selection Screen will be displayed. 

Print CCC-528 
Reports The Reports Screen will be displayed.  See paragraph 454 for 

additional information on reports. 
--* 

423-428 (Reserved) 
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Par. 429 
*--Section 2    Add, Edit, or Cancel Designations 

 
429 State and County Selection Screen 
 

A Overview 
 
If users click “Add, Edit, or Cancel Designations” on the ACRE Designations – Main 
Menu, the State and County Selection Screen will be displayed.  Users must select a State, 
county, and year to process CCC-528’s in their home counties.  Users will also have the 
option of selecting “Nationwide Customer Service” from the left navigation menu on the 
ACRE Designations – Main Menu.  This provides the ability to take CCC-528’s for a farm 
from any Service Center nationwide (see paragraph 468 for more information on Nationwide 
Customer Service access). 
 

B Example State and County Selection Screen 
 
Following is an example of the State and County Selection Screen. 
 

 
 
C Action 

 
User shall use the drop-down menus to select the applicable: 
 
 State/county 
 year. 
 
CLICK “Continue”, the Search by Producer or Farm Screen will be displayed.  See 
paragraph 430.--* 
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Par. 430 
*--430 Search by Producer or Farm Screen 
 

A Overview 
 
After users have clicked “Continue”, the Search by Producer or Farm Screen will be 
displayed.  The Search by Producer or Farm Screen allows users to access a farm by 
producer or by the specific farm number. 
 

B Example Search by Producer or Farm Screen 
 
Following is an example of the Search by Producer or Farm Screen. 
 

 
        --* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8-16-10     2-DCP (Rev. 1) Amend. 9 Page 9-22 



Par. 430 
*--430 Search by Producer or Farm Screen (Continued) 
 

C Action 
 
To access CCC-528 by producer: 
 
 CLICK the “Producer” radio button 
 CLICK “Search”. 

 
The SCIMS Customer Search Screen will be displayed.  See paragraph 431. 
 
To access CCC-528 by a specific farm number: 
 
 CLICK the “Farm Number” radio button 
 enter the farm number 
 CLICK “Search”. 

 
The Add Designations Screen will be displayed.  See paragraph 433.--* 
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Par. 431 
*--431 SCIMS Customer Search Screen 
 

A Overview 
 

If the user selected to access CCC-528 by specific producer, the SCIMS Customer Search 
Screen will be displayed.  The SCIMS Customer Search Screen provides users with a method 
of searching SCIMS to find the applicable producer.  A producer can be selected by type, 
name, tax ID, or other.  See 1-CM for additional information on SCIMS. 

 
B Example of SCIMS Customer Search Screen 

 
Following is an example of the SCIMS Customer Search Screen. 

 

 
 

User must select the customer based on search results by clicking the applicable producer. 
 
If the selected producer is associated with: 
 
 more than 1 farm, the Select Farm Screen will be displayed (see paragraph 432) 
 only 1 farm, the Add Designations Screen will be displayed (see paragraph 433).--* 
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Par. 432 
*--432 Select Farm Screen 
 

A Overview 
 

The Select Farm Screen will: 
 
 only be displayed if the selected producer is associated with more than 1 farm 
 be displayed with the farm number for each farm associated with the selected producer.   

 
B Example of Select Farm Screen 
 

Following is an example of the Select Farm Screen. 
 

 
 
C Options 

 
Following is an explanation of the options available on this screen. 

 
Option Result 

New Search The SCIMS Customer Search Screen will be displayed.  See paragraph 431. 
Cancel The ACRE Designation – Main Menu will be displayed.  See 

paragraph 422. 
Continue Click "continue" after selecting the applicable farm.  Only 1 farm can be 

selected at a time.  The Add Designation Screen will be displayed.  See 
paragraph 433. 

--* 
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Par. 433 
*--433 Add/Edit Designations Screen 
 

A Overview 
 
The Add Designations Screen will only be displayed if the selected farm does not have an 
existing designation. 
 
The Edit Designations Screen: 
 
 will only be displayed if the selected farm has an existing designation 
 can only be accessed through the Designation Summary Screen (see paragraph 434). 
 
The Add Designations Screen and Edit Designations Screen provide the ability to add/edit 
designated acres for the selected farm. 
 
Note: If the sum of the P&CP acres of covered commodities and peanuts is less than 

120 percent (118 percent for 2012) of the total base acres on the selected farm, the 
system will automatically designate acres.  The Add Designations Screen will not be 
displayed. 

 
B Example Add Designations Screen 

 
Following is an example of the Add Designations Screen. 
 

 
      --* 
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Par. 433 
*--433 Add/Edit Designations Screen (Continued) 
 

C Example Edit Designations Screen 
 

Following is an example of the Edit Designations Screen. 
 

 
--* 
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       Par. 433 
*--433 Add/Edit Designations Screen (Continued) 
 

D Field Descriptions and Actions 
 
The following table provides the field descriptions and actions for the Add Designations 
Screen. 
 

Field/Button Description Action 
Program Year Program year selected on the State and 

County Selection Screen will be displayed.
 

State State selected on the State and County 
Selection Screen will be displayed. 

 

County County selected on the State and County 
Selection Screen will be displayed. 

 

Farm Farm selected on the Search by Producer 
or Farm Screen will be displayed. 

 

Crop Crop(s) reported on FSA-578. 
 
Note: Modifications to FSA-578 data may 

take up to 48 hours to display. 

 

Practice Practice(s) reported on FSA-578. 
 
Note: Modifications to FSA-578 data may 

take up to 48 hours to display. 

 

Maximum 
Potential Payment 
Acres 

Result of multiplying: 
 
 P&CP acres for the crop and practice, 

times 
 

 83.3 percent (85 percent for 2012). 

 

Number of Acres 
to Allocate 

Manual entry. Enter the number of acres 
to allocate for the 
applicable crop and 
practice. 
 
The number of acres 
entered cannot exceed the 
maximum potential 
payment acres for the 
crop and practice. 
 
See 1-DCP (Rev. 3), 
subparagraph 187 C for 
additional information. 

--* 
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Par. 433 
*--433 Add/Edit Designations Screen (Continued) 
 

D Field Descriptions and Actions (Continued) 
 

Field/Button Description Action 
Total Number of 
Acres Remaining 
to Allocate 

The total number of acres remaining to be 
allocated will be displayed. 
 
The designation cannot be completed until 
the total number of acres remaining to 
allocate  is equal to zero.  

 

Calculate The total number of acres remaining to 
allocate will be recalculated. 
 
Result of subtracting: 
 
 base acres, minus 
 total number of acres to allocate. 

 

Cancel The Search by Producer or Farm Screen will 
be displayed. 

 

Save and 
Continue 

IF the total number 
of acres remaining 
to allocate is… 

 
 
THEN… 

 

equal to zero the Designation 
Summary Screen will 
be displayed.  See 
paragraph 434. 

 

greater than zero 
 

adjust entries in 
"Number of Acres to 
Allocate" field until 
total number of acres 
remaining to allocate 
is equal to zero. 

 

less than zero 

 
E Automatic Designations 
 

If the sum of the P&CP acres of covered commodities and peanuts is less than 120 percent 
(118 percent for 2012) of the total base acres on the selected farm, the system will 
automatically designate acres.  If the farm is selected, the "Number of Acres to Allocate" 
field will be automatically populated with: 
 
 P&CP acres for the crop and practice, times 
 83.3 percent (85 percent for 2012).--* 
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Par. 433 
433 Add/Edit Designations Screen (Continued) 

 
F Default Designations 

 
Producers have until September 30 of the program year to make ACRE designation 
selections.  If designations are not completed by September 30 of the program year, the 
number of acres to allocate will be automatically calculated by the system according to the 
following table. 
 
Step Action 

1 The system determines base acres for the farm. 
2 The system determines the maximum potential payment acres by multiplying: 

 
 P&CP acres for the crop and practice, times 
 83.3 percent (85 percent for 2012). 

3 The system determines total maximum potential payment acres by adding together 
maximum potential payment acres for all crops and practices  

4 The system determines P&CP acres for each crop. 
5 The system determines the total P&CP acres for the farm by adding together all crop 

level P&CP acres for the farm. 
6 The system calculates the crop factor for each crop and practice by dividing: 

 
 result of step 4, divided by 
 result of step 5. 

 
Round to 4 decimal places. 

7 For each crop, the system multiplies: 
 
 result of step 6, times 
 result of step 1. 

 
If CCC-528 is viewed/printed, the "Number of Acres to Allocate" field will be 
automatically populated to the form. 

--* 
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Par. 434 
*--434 ACRE Designation Summary Screen 
 

A Overview 
 
The ACRE Designation Summary Screen provides the ability to: 
 
 edit previously entered designation data 
 enter producer signature dates 
 enter County Office signature date 
 cancel the designation for the farm.--* 
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Par. 434 
*--434 ACRE Designation Summary Screen (Continued) 
 

B Example ACRE Designation Summary Screen 
 
Following is an example of the ACRE Designation Summary Screen. 
 

 
     --* 
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Par. 434 
*--434 ACRE Designation Summary Screen (Continued) 
 

C Field Descriptions/Actions 
 
The following table provides the field descriptions and actions for the ACRE Designation 
Summary Screen. 
 

Field/Button Description Action 
Year Year selected on the State and County 

Selection Screen will be displayed. 
 

State State selected on the State and County 
Selection Screen will be displayed. 

 

County County selected on the State and 
County Selection Screen will be 
displayed. 

 

Farm Farm selected on the Search by 
Producer or Farm Screen will be 
displayed. 

 

Designations 
Crop Crop(s) reported on FSA-578. 

 
Note: Modifications to FSA-578 data 

may take up to 48 hours to 
display. 

 

Practice Practice(s) reported on FSA-578. 
 
Note: Modifications to FSA-578 data 

may take up to 48 hours to 
display. 

 

Maximum 
Potential 
Payment Acres 

Result of multiplying: 
 
 P&CP acres for the crop and 

practice, times 
 
 83.3 percent (85 percent for 2012).

 

Number of Acres 
to Allocate 

Number of acres allocated on the Add 
Designations Screen. 

 

Edit 
Designations 

Add/Edit Designations Screen will be 
displayed.  See paragraph 433. 

 

--* 
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Par. 434 
*--434 ACRE Designation Summary Screen (Continued) 
 

C Field Descriptions/Actions (Continued) 
 

Field/Button Description Action 
Producer Signatures 

Producer A list of producer(s) with shares 
greater than zero on FSA-578 
will be displayed.  

 

Signature 
Method 

Manual selection.  The type of 
signature provided by the 
producer. 
 
Eligible signature types are: 
 
 paper 
 FAX. 

Signature types shall only be updated 
after either of the following occurs: 
 
 producer signs and dates 

CCC-528 
 
 FAX with the producer’s 

signature and date has been 
received in the County Office. 

 
Note: If the farm was automatically 

designated according to 
subparagraph 433 E, the 
"Signature Method" field will 
display “AUTOMATED”. 

Date of Signature Manual entry of the date the 
producer signed or FAXed 
CCC-528. 

Enter the date the producer signed or 
FAXed CCC-528 in mmddyyyy, 
mmddyy, mm/dd/yyyy, or mm/dd/yy 
format.  User can also select the date 
through a calendar. 
 
Note: If the farm was automatically 

designated according to 
subparagraph 433 E, the 
"Date of Signature" field will 
be displayed with the date 
that the designation was 
automatically calculated by 
the system. 

--* 
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Par. 434 
*--434 ACRE Designation Summary Screen (Continued) 
 

C Field Descriptions/Actions (Continued) 
 

Field/Button Description Action 
COF Signature 

COF Signature 
Date 

Manual entry of the date the County 
Office signed CCC-528. 

Enter the date the County 
Office signed CCC-528 in 
mmddyyyy, mmddyy, 
mm/dd/yyyy, or mm/dd/yy 
format.  User can also select 
the date through a calendar. 
 
Note: If the farm was 

automatically 
designated according 
to subparagraph 433 E, 
the "COF Signature 
Date" field will be 
displayed with the date 
that the designation 
was automatically 
calculated by the 
system. 

Cancellations 
Do you want to 
cancel these 
designations? 

Manual selection. Select the “Yes” checkbox to 
cancel CCC-528. 

Reason Manual selection. Select the reason that 
CCC-528 is being cancelled. 

Back Previous screen will be displayed.  
New Search The SCIMS Customer Search Screen 

will be displayed.  See paragraph 431. 
 

Exit The ACRE Designation – Main Menu 
will be displayed.  See paragraph 422. 

 

Save & Submit CCC-528 will be submitted and the 
Designations Confirmation Screen will 
be displayed.  See paragraph 435. 

 

--* 
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Par. 434 
*--434 ACRE Designation Summary Screen (Continued) 
 

D Automatic Cancellations 
 

CCC-528 software reads the following: 
 

 FSA-578 
 Farm records 
 SCIMS 
 ACRE contract. 

 
CCC-528’s will be automatically cancelled if any of the following are changed: 

 
 crop is added or deleted from FSA-578 
 shareholder is changed on FSA-578 
 farm is reconstituted or deleted 
 base acres are changed in farm records 
 producer is inactivated in SCIMS 
 producer’s SCIMS record is merged 
 legacy link is removed from the producer’s SCIMS record 
 ACRE contract is cancelled.--* 
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Par. 435 
*--435 Designations Confirmation Screen 
 

A Overview 
 
The Designations Confirmation Screen provides users the ability to view and/or print 
CCC-528. 
 

B Example of the Designations Confirmation Screen 
 
Following is an example of the Designations Confirmation Screen. 
 

 
 
C Actions 

 
To view and/or print CCC-528, CLICK “CCC-528”; CCC-528 will be displayed in a 
separate window.  CCC-528 will contain only data that has been entered into the system as of 
the date it is being printed.--* 

 
436-443 (Reserved) 
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Par. 444 
*--Section 3    Printing CCC-528 

 
444 State and County Selection Screen 
 

A Overview 
 
If users click “Print CCC-528” on the ACRE Designation – Main Menu, the State and 
County Selection Screen will be displayed.  Users must select a State, county, and year to 
print CCC-528’s. 
 

B Example State and County Selection Screen 
 
Following is an example of the State and County Selection Screen. 
 

 
 

C Action 
 
The user shall use the drop-down menus to select the applicable: 
 
 State/county 
 year. 
 
CLICK “Continue”, the Search by Producer or Farm Screen will be displayed.  See 
paragraph 445.--* 
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Par. 445 
*--445 Search by Producer or Farm Screen 
 

A Overview 
 
After users have clicked “Continue”, the Search by Producer or Farm Screen will be 
displayed.  The Search by Producer or Farm Screen allows users to print CCC-528 for a farm 
by producer or by the specific farm number. 
 

B Example Search by Producer or Farm Screen 
 
Following is an example of the Search by Producer or Farm Screen. 
 

 
     --* 
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Par. 445 
*--445 Search by Producer or Farm Screen (Continued) 
 

C Action 
 
To print CCC-528 by producer: 
 
 CLICK the “Producer” radio button 
 CLICK “Search”. 

 
The SCIMS Customer Search Screen will be displayed.  See paragraph 446. 
 
To print CCC-528 by a specific farm number: 
 
 CLICK the “Farm Number” radio button 
 enter the application farm number 
 CLICK “Search”. 

 
CCC-528 will be displayed in a separate window.--* 
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Par. 446 
*--446 SCIMS Customer Search Screen 
 

A Overview 
 

If the user selected to print CCC-528 by specific producer, the SCIMS Customer Search 
Screen will be displayed.  The SCIMS Customer Search Screen provides users with a method 
of searching SCIMS to find the applicable producer.  A producer can be selected by type, 
name, tax ID, or other.  See 1-CM for additional information on SCIMS. 

 
B Example of SCIMS Customer Search Screen 

 
Following is an example of the SCIMS Customer Search Screen. 

 

 
 

User must select the customer based on search results by clicking the applicable producer. 
 
If the selected producer is associated with: 
 
 more than 1 farm, the Select Farm Screen will be displayed (see paragraph 447) 
 only 1 farm, CCC-528 will be displayed in a separate window.--* 
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Par. 447 
*--447 Select Farm Screen 
 

A Overview 
 

The Select Farm Screen will: 
 
 only be displayed if the selected producer is associated with more than 1 farm 
 be displayed with the farm number for each farm associated with the selected producer.   

 
B Select Farm Screen 
 

Following is an example of the Select Farm Screen. 
 

 
 
C Options 

 
Following is an explanation of the options available on this screen. 

 
Option Result 

New Search The Search by Producer or Farm Screen will be displayed.  See 
paragraph 445. 

Cancel The ACRE Designation – Main Menu will be displayed.  See 
paragraph 422. 

Continue Click "continue" after selecting the applicable farm.  Only 1 farm can be 
selected at a time. 
 
CCC-528 will be displayed in a separate window. 

--* 
448-453 (Reserved) 
 
8-16-10     2-DCP (Rev. 1) Amend. 9 Page 9-55 

(through 9-66) 



     



Par. 454 
*--Section 4    Reports 

 
454 Reports 
 

A Overview 
 
Several standard reports are being provided for County Offices to use as tools within the 
ACRE Designation system.  To access reports, CLICK “Reports” from the ACRE 
Designation – Main Menu. 
 

B Example Reports Screen 
 
Following is an example of the Reports Screen. 
 

 
        --* 
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Par. 454 
*--454 Reports (Continued) 
 

C Descriptions of Reports 
 
The following table provides the report, action required, and data elements on the report.  
Only 1 report can be created at a time.  
 

Report Action Result 
Year Manual selection. Select the year for which reports will be run. 
State Manual selection. Select the State for which reports will be run. 
County Manual selection. Select the county for which reports will be run. 
COF Signed 
Farms 

Manual selection. Report will be displayed identifying farms for 
which designation data is complete and the 
County Office has signed to the data. 

Farms Initiated 
but Not COF 
Signed 

Manual selection. Report will be displayed identifying farms for 
which designation data has been entered, but 
has not been signed by all producers and/or the 
County Office. 

Missing 
Signatures 

Manual selection. Report will be displayed identifying farms for 
which designation data has been entered, but is 
missing one or more producer signatures. 

Cancelled Farms Manual selection. Report will be displayed identifying farms for 
which designation data has been cancelled. 

Automatic or 
Default 
Designation 
Farms 

Manual selection. Report will be displayed identifying farms for 
which a designation was: 
 
 automatically completed by the system 

because base acres were greater than or 
equal to P&CP acres times 83.3 percent 
(85 percent for 2012) 

 
 not completed by the September 30 

deadline and, as a result, a designation was 
automatically calculated. 

Undesignated 
Farms 

Manual selection. Report will be displayed identifying farms that 
have no active designation. 

Start Date Manual entry. Provide a start date to limit data displayed on 
any of the reports. 
 
Note: Start date is not required. 

End Date Manual entry. Provide an end date to limit date displayed on 
any of the reports. 
 
Note: End date is not required. 

Cancel Returns the user to the ACRE 
Designation – Main Menu 
without displaying a report. 

 

Create Report The selected report will be 
displayed. 

 

--* 
455-460 (Reserved) 
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Par. 461 
*--Section 5    Bulk County Office Signature 

 
461 COF Signature Screen 
 

A Overview 
 
A process to enter the same County Office signature date to multiple CCC-528’s is being 
provided in the web-based software.  To access the bulk County Office signature process, 
CLICK the “Approve Certifications” link in the left navigation menu.  
 
Note: The County Office signature date can also be entered by specific CCC-528 on the 

ACRE Designation Summary Screen. 
 

B Example COF Signature Screen 
 
Following is an example of the COF Signature Screen. 
 

 
     --* 
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Par. 461 
461 Sign Certifications Screen (Continued) 
 

C Field Descriptions/Actions 
 
The following table provides field descriptions and actions for the Sign Certifications Screen. 
 

Field/Button Description Action 
Year Manual selection. Select the year for which bulk 

County Office signatures will be 
completed. 

State - County Manual selection. Select the State and county for 
which the bulk County Office 
signatures will be completed. 

Items Manual selection. Select the number of designations to 
be displayed per page.  The system 
will default to 25. 

Farm Farm number of the farm that is 
eligible for County Office signature. 

 

Producer First 3 producers on the farm, 
alphabetically. 

 

COF Signature Manual selection. Select the certification(s) to be 
signed. 
 
Select the checkbox next to the 
"COF Signature" header to select all 
displayed applications. 

COF Signature 
Date 

Manual entry of the County Office 
signature date. 

Enter the date County Office signed 
CCC-528. 

Previous Previous screen will be displayed.  
Exit The ACRE Designation – Main 

Menu will be displayed. 
 

Submit Approves all selected certifications.  
If additional certifications are 
eligible for County Office signature, 
the screen will be redisplayed with 
the additional certifications. 

 

 
D Criteria for Being Included in Bulk County Office Signature Process 

 
CCC-528 must be signed and dated by all producers for CCC-528 to be included in the bulk 
County Office signature process.--* 

 
462-467 (Reserved) 
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Par. 468 
*--Section 6    Nationwide Customer Service Access 

 
468 Nationwide Customer Service 
 

A County Office User Access 
 
The ACRE Designation System automatically allows for nationwide customer service.  Users 
will have the ability to access and load CCC-528 data for any farm nationwide.  This service 
will be extremely beneficial for travelers, absentee producers, etc.  Users loading nationwide 
CCC-528’s will have limited authority. 
 

B Example State and County Selection Screen 
 
Nationwide customer service can be accessed by selecting “Nationwide Customer Service” 
from the left navigation menu.  The State and County Selection Screen will be displayed.  
Following is an example of the State and County Selection Screen. 
 

 
 
User shall use the drop-down menus to select the applicable: 
 
 State 
 county 
 year. 
 
CLICK “Continue”, the Search by Producer or Farm Screen will be displayed.--* 
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Par. 468 
*--468 Nationwide Customer Service (Continued) 
 

C Search by Producer or Farm Screen 
 
The functionality of the Search by Producer or Farm Screen in Nationwide Customer Service 
is the same as CCC-528’s being loaded in the home county (paragraph 430). 
 
If the user selects by producer and the selected producer is associated with: 
 
 more than 1 farm, the Select Farm Screen will be displayed (see paragraph 432) 
 only 1 farm, the Add Designations Screen will be displayed (see paragraph 433). 

 
If the user selects by farm, the Add Designations Screen will be displayed.  See 
paragraph 433. 
 

D Select Farm Screen 
 
The functionality of the Select Farm Screen in Nationwide Customer Service is the same as 
CCC-528’s being loaded in the home county (paragraph 432). 
 

E Add Designations Screen 
 
The functionality of the Add Designations Screen in Nationwide Customer Service is the 
same as CCC-528’s being loaded in the home county (paragraph 433). 
 

F ACRE Designation Summary Screen 
 
The functionality of the ACRE Designation Summary Screen is the same as CCC-528’s 
being loaded in the home county, except that the County Office signature date cannot be 
loaded.  CCC-528 must be signed by the home county (paragraph 434). 
 

G Reports Screen 
 
The functionality of the Reports Screen is the same as the home county (paragraph 454). 
 

H Action 
 
Users that process nationwide customer service CCC-528’s must: 
 
 immediately FAX a copy of the signed CCC-528 to the home county 
 mail the original signed CCC-528 to the home county 
 maintain a copy of the signed CCC-528.--* 

 
469-474 (Reserved) 
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Par. 475 
*--Section 7    State Office Administrative Access 

 
475 State Office Access to ACRE Designation System 
 

A Requesting Access 
 
If State Office administrative access has not already been requested for users in a State 
Office, requests shall be made according to the following: 
 
 provide the National Office with all State employees who are to have access, and include 

the following: 
 
 State name 
 employee’s legal first and last name 
 employee’s USDA eAuthentication user ID 
 

 FAX information to 202-720-0051, Attn: Neeru Gulati 
 
Note: Include on the FAX that the request is for ACRE Designation State Office 

administrative access. 
 

 contact PECD, Common Provisions Branch at 202-720-3464 with any questions or 
concerns. 

 
Note: Additional employees can be added at any time by requesting access according to this 

subparagraph. 
 

B Access Authority 
 

State Office administrative users have the ability to: 
 
 complete CCC-528’s for any farm within their assigned State 
 print reports for any county within their assigned State 
 access Nationwide Customer Service. 

 
Follow procedure in paragraphs 481 through 468 for instructions for using the system.--* 
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Exhibit 1 
Reports, Forms, Abbreviations, and Redelegations of Authority 
 

Reports 
 
None. 
 

Forms 
 
This table lists all forms referenced in this handbook. 
 

Number Title 
Display 

Reference Reference 
AD-1026 Highly Erodible Land Conservation 

(HELC) and Wetland Conservation 
(WC) Certification 

 212, 216, 228 

CCC-36 Assignment of Payment    216 
CCC-37 Joint Payment Authorization    216 
CCC-509 Direct and Counter-Cyclical Program 

(DCP) Contract and Average Crop 
Revenue Election (ACRE) Contract 

 Text, Ex. 2, 3 

CCC-509 Appendix Appendix to Form CCC-509, 2009-2012 
Direct and Counter-Cyclical Program 
Contract 

 35, 48, 62, 63, 
Ex. 2, 3  

CCC-509ACRE Average Crop Revenue Election 
(ACRE) Program Irrevocable Election 

 26, 28, Part 4 

CCC-528 Designation of Payment Acres for 
Planted and Considered Planted (P&CP) 
Crops of Covered Commodities and 
Peanuts for the Average Crop Revenue 
Election (ACRE) Program 

 Part 9 

CCC-538 Producer-Paid Crop Insurance Premium  Part 8 
CCC-926 Average Adjusted Gross Income (AGI) 

Statement   
 216 

FSA-211 Power of Attorney  28, 31, 32, 168, 
169,  

FSA-325 Application for Payment of Amounts 
Due Persons Who Have Died, 
Disappeared, or Have Been Declared 
Incompetent   

 210 

FSA-578 Report of Acreage    35, 48, 228, 252, 
Part 8, 433, 434 
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Exhibit 1 
Reports, Forms, Abbreviations, and Redelegations of Authority (Continued) 

 
Abbreviations Not Listed in 1-CM 

 
The following abbreviations are not listed in 1-CM. 
 

Approved 
Abbreviations Term Reference 

CC counter-cyclical Text 
eACRE electronic ACRE 197, 200 
eDCP electronic DCP 61, 62, 67 
NRRS National Receivables and Receipts System Part 5 

OO owner/operator 28, 34, 37, 70, 166, Ex. 2 
OP operator Text, Ex. 2 
OT other producer 28, 30, 34, 70, 166 
OW owner Text, Ex. 2 

RLMS Representative Link Manager System  Text 
 

Redelegations of Authority 
 
COC may redelegate authority to approve CCC-509’s to CED, in routine cases. 
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Exhibit 2 
Definitions of Terms Used in This Handbook 
 

Approved Status 
 
Approved status means CCC-509 with: 
 
 shares equal to 100 percent 
 producer signatures for all shares 
 an enrollment date entered in the system 
 a COC approval date entered in the system. 
 

Base Acres 
 
Base acres means, with respect to: 
 
 a covered commodity on a farm, the number of acres of the crop established by the election 

of OW’s of the farm according to the regulations set forth in 7 CFR Part 1412 
 
 peanuts, the number of acres assigned to a farm by historic peanut producers according to the 

regulations in 7 CFR Part 1412. 
 

Contract 
 
Contract means CCC-509 and CCC-509 Appendix. 
 

Enrolled Status 
 
Enrolled status means a contract with: 
 
 shares equal to 100 percent 
 producer signatures for all shares 
 an enrollment date entered in the system 
 no COC approval date entered in the system. 
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Exhibit 2 
Definitions of Terms Used in This Handbook (Continued) 
 

Farm 
 
Farm means a tract, or tracts, of land that are considered to be a separate operation with the 
same OO. 
 

Home County 
 
Home county means administrative county in the web-based environment. 
 

Operator (OP) 
 
OP means an individual, entity, or joint operation in general control of the farming operations on 
the farm during the current year as determined by COC. 
 

Owner (OW) 
 
OW means individual, entity, or joint operation that has legal ownership of farmland. 
 

Payment Acres 
 
Payment acres means 83.3 percent of the base acres on a farm. 
 
Note: These are the acres on which direct payments and CC payments are made. 
 

Producer 
 
Producer means an OW, OP, landlord, tenant, or sharecropper who shares in the risk of 
producing a crop and is entitled to share in the crop available for marketing from the farm, or 
would have shared had the crop been produced.  A producer includes a grower of hybrid seed. 

 
 *--User 
 

User means county FSA employees with level II eAuthentication access and State Office 
administrative users, except where specifically noted.--* 
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