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On to the Address tab.

Enter city name in ALL-CAPS and select the country.
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Go to the Relationship tab.

We find the two customers on the right are not assigned to any ship-tos so we’ll do the same. Select
ALL customers BPs on the right and assign to the Ship-To. (Click the Assign button.)
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Change the relationship to “Has Recipient Country” and assign the correct country to the ship-to.
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Go to the Miscellaneous tab.

Select the transport zone from the drop down list. The appropriate entries should be available, based
upon the country in the address.
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And then the results should appear:
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