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Purpose

The purpose of the TIN/Name Query is to verify the Name, TIN Type, and TIN
combination with the IRS Response Codes (IRC) of every active BP record with an
Employee ID Number (EIN) or Social Security Number (SSN). The IRS Response
Codes (IRC) provides the validation or errors that must be corrected to unblock the
EIN/SSN so the information can move to downstream systems.

This work instruction will describe how to create two Saved Search Query
variants. The variants are saved and can be used for future use, to view and open
TIN/Name validations.

Saved Search variants allow the user to save the Search selection parameters from
the Search input screen. This is a one-time setup, and can be executed multiple
times based on the selection criteria saved.

Trigger

Perform this procedure when you need to create saved searches to solve IRS
Response Codes for EIN and SSN BP records.

Prerequisites

e None
Helpful Hints

e "xxxx" within a document represents a variable, which may consist of a
name, number, etc.

¢ In the field description tables, R indicates the action is required, O
indicates the action is optional, and C indicates the action is conditional.

e The following notes may be used throughout this work instruction:

Note type Icon Description

A general note of @ This 1s the most commonly used note
information & icon. It is the default icon in the
uPerform system for all notes. Use
this icon for general information that
falls out of the scope of these other
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1cons.

Use this note to communicate to the
end-user of something that MUST be
completed or another trigger that
should be started and is related to the
procedure.

A critical note 6 Use this note to specify something
that MUST NOT be done during the

procedure.

A cautionary note

\... .

Contact someone Use this icon to specify to the end-
user the need to initiate a
communication within the
organization due to an event in the

procedure.

™

A reference is available () Use this note to specify that more
information is available in another
location. You may reference SOPs,
another system, or document.
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Procedure
1. Start the transaction from the MIDAS CRM Home Page.

Home

Saved Searches _ Go Advanced

i Home @ Back ~ B -

SN 2

Workflow Tasks § Alerts F x

B Mo result found [Mew cleansing case has been created... 09/23/20... 11:25

Worklist

Business Partner

Farm Records :I Web Links & F ox Q Search B x

Organizational Model ¥ B Mo result found Search Attachment Folder
Search Cleansing Cases
Product Master Search Customers/Contacts

ﬁ Favorites S F ox Search Employees

Search Farms/Bins

Filter: All ltems - Search Member Hierarchies
Search Products
Search Requested Products
(25 My Favorites Search Restricted Fields

|| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Potential Duplicates

Click the Business Partner button to go to the Accounts

page.
g The first Saved Search query variant described in this document will be
used to search for BP records with the tax type EIN (Employer

Identification Number) and where the IRS Response Codes are 01
through 08.
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Accounts
Accounts B Back ~ £ -
o & @
Search Reports F x
Worklist
Search Cleansing Cases Key Field Change Requests
Business Partner Search Customers/Contacts Puotential Duplicates
Search Documents
Farm Records Search Employees
Search Folder for Attachments
Organizational Model * Search Member Hierarchies
Search Restricted Fields
Product Master Search Senice Center Changes

3. Click the Search Customers/Contacts=zarch Customers/Contacts Jink to go to the
Search: Customers page.
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Search: Customers

Search: Customers & Back ~ £ -
(2]
-
Search Criteria Hide Search Fields
Worklist
) Search for:  All Accounts -
Business Partner
Businesslame i O T
Farm Records ; B
First Name - s - [+ -]
Organizational Mode| * Last Name - s h oo
Product Master Middle Name |is v oo
Common Customer Name - s - [+ -]
BP Number/ID - s - [+ -]
Role > s - vyvoe
Tax ID Number > is hd (1]
Tax ID Type - s - IEI [+ -]
Archived Flag - s - Mot Set oo
Inactive Flag - s + Mot Set oo
IRS Response Code > s - AN+ -]
IRS Attempts * equals - [+ -]
Associated State - s - ALL STATES oo
Associated County - s  ALL COUNTIES oo
Senvice Center ¥ s w ALL CENTERS b+ -]

Maximum Number of Results: 100

Save Search As:
Result List
[ New Customer ] 2y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... L -

4. Click the Tax ID Type [~] dropdown list button to view the available options.
ﬁ The TIN Type EIN is the first search parameter for the query.
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Saved Sear

Search: Customers

Search Criteria

Hide Search Fields

Worklist

Search for: Al Accounts

Business Partner
Business Name

Farm Records First Nams

Organizational Model *

Last Name

Middle Name
Common Customer Name
BP Number/ID

Role

Tax ID Number

Tax ID Type
Archived Flag
Inactive Flag

IRS Response Code
IRS Attempts
Associated State

Product Master

Associated County
Service Center

-
: S — Y
s h oe
5 h oe
= hd oo
s hd oe
s hd oe
5 h roe
= hd oo
s hd oo
1S - o
?s = E::izlge(;geﬁlunzﬁletr;ﬁgency S
s ¥ |IRS Number e
equals ¥ (Mo Tax ID Type [-]
is - |Social Security Number e
is ¥ ALL COUNTIES vyoo
is ¥ ALL CENTERS yoo

Maximum Number of Results: 100

Save Search As:
Result List
[ New Customer ] 2y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... L -

5. Select Employer ID Number Employer ID Number - £;5m the Tax ID Type list.
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Search: Customers

Saved Searches _ Go Advanced

7 Search: Customers & Back ~ £ -
(2]
-
Search Criteria Hide Search Fields
Worklist
) Search for:  All Accounts -
Business Partner
Business Name - s - [+ -]
Farm Records ; B
First Name - s - [+ -]
Organizational Mode| * Last Name - s h oo
Product Master Middle Name |is v oo
Common Customer Name - s - [+ -]
BP Number/ID - s - [+ -]
Role > s - vyvoe
Tax ID Number > is v [+ -]
Tax ID Type - s ¥ |[Employer ID Number | v| & &
Archived Flag - s - Mot Set oo
Inactive Flag - s + Mot Set oo
IRS Response Code > s - AN+ -]
IRS Attempts * equals - -
Copy Line
Associated State - s - ALL STATES -
Associated County - s  ALL COUNTIES oo
Senvice Center ¥ s + ALL CENTERS b+ -]
Maximum Number of Results: 100
Search Save Search As:
Result List
[ New Customer ] 2y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... L -

6. Click the IRS Response Code Copy Line@ button to create another IRS
Response Code search criteria line.

The IRS Response Code search line is only listed once, however the
variant can include multiple IRS Response Codes (IRC) search lines.

The Copy Line © is used to add the selected search criteria line to be
included in the search.

The Remove Line @ is used to remove the selected search criteria line
from being included in the search.
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Saved Searches _ Go Advanced

Waorklist

Business Partner

Farm Records

Product Master

7.

7 Search: Customers

D INUmpenriy

Raole

Tax ID Number

Tax ID Type

Archived Flag

Inactive Flag

+ IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code

IRS Attempts

Associated State

Associated County

Service Center

Result List
[§ New Customer
Ina...  BP Num...

O e e L A I I e A
w

Save Search As:

Common Customer M.

Ta...

-
-
-
-
=
=
-
-
-
-
-
-
-
-
-
-
-
-
=

Employer D Number
Not Set
Not Set

§ lines in group

ALL STATES
ALL COUNTIES
ALL CENTERS

4|4

] WA E] S

0000000000000 00O O0OOQC
o0o90o0000O0CO0OO0CO0OO0CO0OO0CO0OOCO0OOU0

4

-~

=

Maximum Number of Results:

Pa... | Ta.. Ho.

S..

100

City | 5...

& Back - [ -

[+]

] =1 o
IRS Re...

2l

Click the IRS Response Code dropdown [+] list to view the available options.

Q In this example, the Copy Line button was selected eight (8) times to add
eight lines to the Saved Search Query.

The IRS Response Code has eight lines allocated to the search query,
which are used to search for the IRS Response codes 01 through 08.

The following IRC codes require no action:

00 - TIN and Name match

09 - Waiting for IRS Response

10 - Manually Validated
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Waorklist

Business Partner

Farm Records

Product Master

7 Search: Customers

D INUmpenriy

Raole

Tax ID Number

Tax ID Type

Archived Flag

Inactive Flag

+ IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code

IRS Attempts

Associated State

Associated County

Service Center

Result List
[§ New Customer
Ina...  BP Num...
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Saved Searches _ Go Advanced

& Back - [ -

15 v e j
- s - oo
> s % [+ -]
> |is v Employer ID Number ~ o @
- s + Mot Set ry oo
- s + Mot Set ry oo
> is ~ 8 lines in group [+ -]
- g - yFoe
* s - il
+1lis - |Error - Duplicate TIN Matching request.

Error - Match on EIM and S5SM but TIN type is unknown

Tis ¥ |Error - Match on EIN but TIN type is unknown [
v s w |Error - Match on SSM but TIM type is unknown
-llis « |Error - TIN was missing or was entered incorrectly

; Error — Error invalid TIN matching request ~
* s hd MR
* s - ryFoe
~ equals h L
v s v ALL STATES vyoe
v |is ¥ ALL COUNTIES Yoo
v |is v ALL CENTERS Yoo

Maximum Number of Results: 100
Save Search As:
[l &)
Common CustomerN... Ta.. [ Pa.. |[Ta.. Ho.. 5. |City S.. Z... T.. E. |IRS3Re..

8. Select Error - Duplicate TIN Matching
request Error - Duplicate TIN Matching request. from the list of available items.

Q The following IRS Response Codes require that the user take action to
solve the error so it doesn't affect downstream systems:

01 - TIN 1s missing or entered incorrectly.

02 - TIN is not currently issued, IRS not validated.

03 - TIN and Name do not match.

04 - Error Invalid TIN matching request.

05 - Duplicate TIN matching request.
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08 - Match on SSN and EIN but TIN type is unknown.

Search: Customers

Worklist
Business Partner
Farm Records

Product Master

iy Search: Customers

D INUmuenr iy

Raole

Tax ID Number

Tax ID Type

Archived Flag

Inactive Flag

+ IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code

IRS Attempts

Associated State

Associated County

Service Center

Result List
[§ New Customer
Ina...  BP Num...

oA ([ A ([ [[A[[A[[A[[A][A[A]4

4

Save Search As:

Common Customer N...

A ([ 4[4[ A[[A][A][A][A]2]4

L]

Pa.. |Ta.. |Ho.. |S..

Employer ID Number |+
Mot Set -
Mot Set -
§ lines in group

Error - Duplicate TIN I +
Error - Match on EIN a =
Errar - Match on EIN b =
Errar - Match on SSN +
Error - TIN was missin +
Error — Error invalid TIN +
Error - TIN and Name  +

Error — TIN is not curre «

ALL STATES -
ALL COUNTIES -
ALL CENTERS d

Maximum Number of Results:

Saved Searches _ Go Advanced

& Back - [ -

[+]

0000000000000 C0C 00 O0O0QC
o000 0000O0O0CO0OO0O0OO0CO0OO0CO0OOU0

100

Ll & &

City 5. ZlL.. T.. E. |IRSRe.

2l

9. Click in the Save Search As:

In this example, the remaining IRS Response codes were added to the
search criteria screen. The user will need to repeat Step 6, 7, and 8 until
the search parameters have been defined as necessary.

field.
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Search: Customers

Saved Searches _ Go Advanced

7 Search: Customers [ Back - -

D INUmpenriy s [+ ~] j
Raole > s - oo
Waorklist Tax ID Number - lis - o®
Business Partner Tax ID Type > |is v Employer ID Number ~ o @
Archived Flag - s + Mot Set ry oo
Farm Records Inactive Flag - s v Mot Set yoe
Product Master + IRS Response Code > is ~ 8 lines in group [+ -]
IRS Response Code ¥ s ¥ Error-Duplicate TINN v @ @
IRS Response Code ¥ s ¥ Eror-MatchonElNa~ o @
IRS Response Code ¥ s w Eror-MatchonEINE~> @ @
IRS Response Code ¥ s * Eror-Matchon SSN ~ o &
IRS Response Code v s w Error - TIN was missin v & &
IRS Response Code - s w Eror—Erorinvalid TIN + & &
IRS Response Code - s w Eror-TIN and Name + & &
IRS Response Code - s w |[Error—TIN is not curre =+ | & &
IRS Attempts ¥ equals - oo
Associated State - s - ALL STATES oo
Associated County - s - ALL COUNTIES oo
Semvice Center - s + ALL CENTERS ry oo
Maximum Mumber of Results: 100
Search Save Search As:
Result List
[ Mew Customer (1] a,

Ina... | BP Num... Common CustomerMN... Ta.. Pa.. Ta.. |Ho.. |5. City S. |Z... T.. E.. IRSRe..

2l

10. As required, complete/review the following fields:
Field R/O/C Description

Save Search As: R

Free text field that allows a user to create a
title for a saved search with established search
criteria.

Example:
TIN Name EIN Errors

The Save Search As: field is a free text field that allows a user to create a
title for a saved search with established search criteria.
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Saved Searches _ Go Advanced

Waorklist

Business Partner

Farm Records

Product Master

7 Search: Customers

D INUmpenriy

Raole

Tax ID Number

Tax ID Type

Archived Flag

Inactive Flag

+ IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code

IRS Attempts

Associated State

Associated County

Service Center

Result List
[§ New Customer
Ina...  BP Num...

O e e L A I I e A
w

Save Search As:

Common Customer M.

Ta...

L A I T I A

Maximum Mumber of Results: 100

Pa.. |Ta.. |Ho.. |S..

Employer D Number
Not Set

Not Set

§ lines in group
Error - Duplicate TIN v =
Error - Match on EIN a =
Error - Match on EIN b =
Error - Match on SSN +
Errar - TIN was missin =

4|4

0000000000000 00O O0OOQC
o0o90o0000O0CO0OO0CO0OO0CO0OO0CO0OOCO0OOU0

Error — Error invalid TIN +
Error - TIN and Name  +

Error — TIN is not curre «

ALL STATES -
ALL COUNTIES -
ALL CENTERS -

City | 5...

& Back - [ -

[+]

] =1 o
IRS Re...

2l

11. Click the Save button to save the entries on the Search criteria screen.

Q If the user leaves a search field empty, then the search field is not part
of the Saved Search variant. For example, if the user leaves the First
Name search field empty (no value), then the search field is not saved
and not part of the Saved Search variant.

If all search fields are left empty, the user cannot save the search criteria.
In the message bar in the header area, a message appears informing the
user to fill in at least one search field.
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Saved Searches _ Go Advanced

Waorklist

Business Partner

Farm Records

Product Master

7 Search: Customers

D INUmpenriy

Raole

Tax ID Number

Tax ID Type

Archived Flag

Inactive Flag

+ IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code
IRS Response Code

IRS Attempts

Associated State

Associated County

Service Center

Result List
[§ New Customer
Ina...  BP Num...

O e e L A I I e A
w

Save Search As:

Common Customer M.

Ta...

L A I T I A

Maximum Mumber of Results: 100

Pa.. |Ta.. |Ho.. |S..

Employer D Number
Not Set

Not Set

§ lines in group
Error - Duplicate TIN v =
Error - Match on EIN a =
Error - Match on EIN b =
Error - Match on SSN +
Errar - TIN was missin =

4|4

0000000000000 00O O0OOQC
o0o90o0000O0CO0OO0CO0OO0CO0OO0CO0OOCO0OOU0

Error — Error invalid TIN +
Error - TIN and Name  +

Error — TIN is not curre «

ALL STATES -
ALL COUNTIES -
ALL CENTERS -

City | 5...

& Back - [ -

[+]

] =1 o
IRS Re...

2l

2.
Click the Homem button to return to the MIDAS CRM Home page.

@ The search parameters were saved. In the message bar in the header area,
the user will get a message stating that Saved Search parameters were

saved.

In this example, the user created a Query which can be executed to view
error messages based on the search criteria entered: TIN Type (EIN), and

IRS Response Codes 01 through 08.
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Home

Saved Searches  [EINENEMEHSIVESIISRA Go Advanced T

;i Home & Back ~ £ -

% &0

Workflow Tasks § Alerts F x

B Mo result found Mew cleansing case has been created 09/23/20_. 11:25

Worklist

Business Partner

LI Business Partner || Web Links @ F x Q Search B x

Organizational Model b B Mo result found Search Attachment Folder
Search Cleansing Cases
Product Master Search Customers/Contacts
* Favorites S ox Search Employees
Search Farms/Bins
Filter: All ltems - Search Member Hierarchies
Search Products
Search Requested Products
it My Favorites Search Restricted Fields

|=":| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Puotential Duplicates

Click the Business Partner it button to go to the Accounts

page.
@ Your saved search is displayed in the search menu under Saved Searches
in the header area located in the upper right corner.

The next step is to define how to create a Query based on the TIN type:
SSN, Business Role: Individual, and IRS Response Codes 01 through 08.

Later in the simulation, the steps on how to retrieve the Saved Search are
defined.
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Accounts
Saved Searc
Accounts B Back ~ £ -
o & @
Search Reports F x
Worklist
Search Cleansing Cases Key Field Change Requests
Business Partner Search Customers/Contacts Puotential Duplicates
Search Documents
Farm Records Search Employees
Search Folder for Attachments
Organizational Model * Search Member Hierarchies
Search Restricted Fields
Product Master Search Senice Center Changes

14. Click the Search Customers/Contacts=czrch Customers/Contacts Jink to go to the
Search: Customers page.
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Search: Customers

Saved Searches  [EINENEMEHSIVESIISRA Go Advanced T

7 Search: Customers I Back ~ [ -

(2]
Search Criteria Hide Search Fields | «

Worklist Search for:  All Accounts

1

|

Q0000000000000 00
090000000 "0O0COO0CO0OO0CO0OO0

Business Partner Business Name
Farm Records First Name

Last Name
Organizational Model * Middle Name
Common Customer Name
BP Number/ID

Role

Tax ID Number

Tax ID Type
Archived Flag
Inactive Flag

IRS Response Code
IRS Attempts
Associated State

Product Master

JE]

Mot Set
Mot Set

THIERENEY

ALL STATES
ALL COUNTIES A
ALL CENTERS A

4

Associated County

LRI N N
LR N N

Service Center
Maximum Number of Results: 100
Save Search As:

Result List
[ New Customer ] y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... |

15. Click the Role ™! dropdown list icon button to view the available options.

ﬁ Enter a Saved Search variant to search for TIN/Name IRS Response
validation errors based on the following selection parameters: Business
Role: Individual, TIN Type: SSN and IRS Response Codes 01 through
08.
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Search Criteria
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TIN_Name_EIN_Errore + el

EBack ~ [ -

(2]
Hide Search Fields | «

Worklist

Search for:  All Accounts

Business Partner Business Mame

First Name
Farm Records

Last Name
Organizational Model 4 Middle Name

Common Customer Name
BP Number/ID

Role

Tax ID Number

Tax ID Type

Archived Flag

Inactive Flag

IRS Response Code

IRS Attempts

Associated State

Product Master

Associated County
Service Center

4

« |County Owned

Estate

Bureau of Indian Affairs
City Owned

Corp with Mo Stockholders
~ [Corporation

(S LEI -+ -+ -+ I+

~ ALL STATES
¥ ALL COUNTIES
¥ ALL CENTERS

4
000 d,

90000O0OO0O0CO0CO0CO0OO0CO0OO0OO0OO0

Maximum Number of Results: 100

Save Search As:
Result List
[ New Customer ] y
Ina...  BP Num... Common CustomerN... Ta.. Pa.. Ta.. Ho S.. |City S... 2. T.. IRS Respo... |
16. Scroll through the list of available options.
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Search: Customers

Saved Searc TIN_Name_EIN_Errors + Jelat !

Search: Customers & Back ~ [ -
(2]
Search Criteria Hide Search Fields | «
Worklist Search for:  All Accounts -
Business Partner Business Mame v lis h l:l oo
First Name - is -
Farm Records - B
Last Mame - s - [+ -]
Organizational Model * Middle Name - lis - o®
Product Master Common Customer Name - s - [+ -]
BP Number/ID - s - [+ -]
Role - s - oo
Tax ID Number - s + |Financial Institution “la
; General Entity Member
Tax DT
ax = ype = ?S = General Partnership P
Archived Flag =lis ¥ |Group of Individuals e
Inactive Flag > is ~ |(Indian Tribal Venture (=]
IRS Response Code s  |Indians Rep by BIA =]
Individual -
IRS Attempts * equals - L+ -]
Associated State - s - Al STATES oo
Associated County - s  ALL COUNTIES oo
Senvice Center ¥ s w ALL CENTERS y oo
Maximum Number of Results: 100
Save Search As:
Result List
[ New Customer ] y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... |
-

17. Select Individual Individual  from the available list.
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Search: Customers

Saved Sear

Search: Customers & Back ~ [ -
(2]
Search Criteria Hide Search Fields | «
Worklist Search for:  All Accounts -
Business Partner Business Mame v lis h l:l oo
First Name - is -
Farm Records - B
Last Mame - s - [+ -]
Organizational Model » Middle Name - s - o®
Product Master Common Customer Name - s - [+ -]
BP Number/ID - s - [+ -]
Role - is - °o
Tax ID Number > is v [+ -]
Tax ID Type > s - IEI [+ -]
Archived Flag is - Mot Set oo
Inactive Flag is + Mot Set oo
IRS Response Code is - y oo
IRS Attempts equals - [+ -]
Associated State is - Al STATES oo
Associated County is  ALL COUNTIES oo
Senvice Center is w ALL CENTERS y oo
Maximum Number of Results: 100
Save Search As:
Result List
[ New Customer ] y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... |
-

18. Click the Tax ID Type [~] dropdown list icon button to view the available list
of options.
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AS

Search: Customers

Saved Sear

TIN_Name_EIN_Errore + el

Search: Customers & Back ~ [ -
(2]
Search Criteria Hide Search Fields | «
Worklist Search for:  All Accounts -
Business Partner Business Mame 1S h l:l oo
First Name - is -
Farm Records - B
Last Mame - s - [+ -]
Organizational Model * Middle Name - lis - o®
Product Master Common Customer Name - s - [+ -]
BP Number/ID - s - [+ -]
Role - s + Individual oo
Tax ID Number > is hd (1]
Tax ID Type > s - yoo
Archived Flag - is - -]
Inactive Flag ~1[is - |Employer 1D Number o
Federal Government Agency
IRS Response Code ¥ s * ||IRS Number -]
IRS Attempts * equals ¥ (Mo Tax ID Type [-]
Associated State -] lis » |Social Security Number ®
Associated County - s  ALL COUNTIES oo
Senvice Center ¥ s w ALL CENTERS y oo
Maximum Number of Results: 100
Save Search As:
Result List
[ New Customer ] y
Ina...  BP Num... Common CustomerMN... | Ta.. Pa.. Ta.. Ho.. S City | S... |ZL.. T.. IRS Respo... |
-
. . M - . .
19. Select Social Security Number Social Security Number  from the list of available
options.
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Search: Customers

Saved Searches  [EINENEMEHSIVESIISRA Go Advanced T

7 Search: Customers & Back ~ £ -

(2]
Search Criteria Hide Search Fields | «

Worklist Search for:  All Accounts -

Business Partner Business Name
Farm Records First Name

Last Name
Organizational Model * Middle Name
Common Customer Name
BP Number/ID

Role

Tax ID Number

Tax ID Type
Archived Flag
Inactive Flag

IRS Response Code
IRS Attempts

Associated State

Product Master

Individual -

Social Security Numbe
Mot Set
Mot Set

[+ I+ T+ - I+ T+ T+ T+ + T+ T+ I+ T + ]

ALL STATES
ALL COUNTIES A
ALL CENTERS A

4

Associated County

LRI N N
LR N N

Service Center

0041\0000000000000

[+

Maximum Number of Results: 100

Search Save Search As:

Result List
[ New Customer ] y
Ina... | BP Num... Common CustomerN... |Ta... Pa.. Ta.. Ho.. S. City |S... ZL. |T.. IRS Respo... |

20. Click the IRS Response Code Copy Line® button.

Q The IRS Response Code search line is only listed once, however the user
needs to search by multiple IRS Response Codes (IRC).

The Copy Line © is used to add the selected search criteria line to be
included in the search.

The Remove Line @ is used to remove the selected search criteria line
from being included in the search.
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\ |

Search: Customers

Saved Searches  QINENEMCHSNEWHES Go Advanced i

Search: Customers & Back - [ -
Sedicn vinena Mg Sedicr rigius d
Worklist Search for: Al Accounts -
Business Partner Business Mame - s - oo
First Name - s - oo
Farm Records L ast Name ~(is - oo
Product Master Middle Name v s - o
Common Customer Name ¥ s - oo
BP Mumber/ID ¥ s - [+ -]
Role ¥ s * Individual oo
Tax ID Number > |is v [+ -]
Tax ID Type v s v Social Security Numbt v @& &
Archived Flag - s w Mot Set oo
Inactive Flag - s w Mot Set oo
< IRS Response Code ¥ |is + 8 lines in group [-]
IRS Response Code - s - lzl oe
IRS Response Code ~lis hd 1 Choose the value of this criterion h
IRS Response Code - s - oo
IRS Response Code - s - ry oo
IRS Response Code - s - ry oo
IRS Response Code - s - oo i
IRS Response Code ¥ s - y oo
IRS Response Code v s hd roe
IRS Attempts ¥ equals - [+ -]
Associated State > |is ¥ ALL STATES yFoo
Associated County v s v ALL COUNTIES vy oo
Senice Center - s w AlLL CENTERS oo =

21. (Click the IRS Response Codel ™! dropdown list icon button to view the
available options.

In this example, the remaining IRS Response Codes were added to the
search criteria screen by using the Copy Line button.
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Search: Customers

TIN_Mame_EIN_Errors + [ERt

Search: Customers & Back - [ -
Sedicn vinena Mg Sedicr rigius j
Worklist Search for: Al Accounts -
Business Partner Business Mame - s - oo
First Name - s - oo
Farm Records L ast Name ~(is - oo
Product Master Middle Name v s - o
Common Customer Name ¥ s - oo
BP Mumber/ID ¥ s - [+ -]
Role ¥ s * Individual oo
Tax ID Number > |is v [+ -]
Tax ID Type v s v Social Security Numbt v @& &
Archived Flag - s w Mot Set oo
Inactive Flag - s w Mot Set oo
< IRS Response Code ¥ |is + 8 lines in group [+ -]
IRS Response Code - s - oo
IRS Response Code > s - ) ) =
IRS Response Code mis = E:;zi i E’Iif!ﬁa;: -lE-lll:I E:;C;gg rIfucfnl'le'!lSl‘j-type is unknown
IRS Response Code v lis ¥ |Errar - Match on EIN but TIN type is unknown L
IRS Response Code > |is  |Error - Match on SSM but TIM type is unknown
IRS Respanse Code ~[is + |Error - TIN was missing or was entered incorrectly
IRS Response Code = = Error — Error invalid TIN [nahc,higg request A T
IRS Response Code v s hd roe
IRS Attempts ¥ equals - [+ -]
Associated State > |is ¥ ALL STATES yFoo
Associated County v s v ALL COUNTIES vy oo
Senice Center - s w AlLL CENTERS oo =

22. Select Error - Duplicate TIN Matching
request| Errar - Duplicate TIN Matching request. from the available list.
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Search: Customers

TIN_Mame_EIN_Errors + [ERt

Search: Customers & Back - [ -
Sedicn vinena Mg Sedicr rigius j
Worklist Search for: Al Accounts -
Business Partner Business Mame - s - oo
First Name - s - oo
Farm Records L ast Name ~(is - oo
Product Master Middle Name v s - o
Common Customer Name ¥ s - oo
BP Mumber/ID ¥ s - [+ -]
Role ¥ s * Individual oo
Tax ID Number > |is v [+ -]
Tax ID Type v s v Social Security Numbt v @& &
Archived Flag - s w Mot Set oo
Inactive Flag - s w Mot Set oo
< IRS Response Code ¥ |is + 8 lines in group [+ -]
IRS Response Code > s w Error-Duplicate TINN + & &
IRS Response Code - s = Eror-MatchonElNa~> o &
IRS Response Code - s w Eror-MatchonEINE~ @ &
IRS Response Code - s « Eror-Matchon SSHN ~ o @
IRS Response Code - s « Error - TIN was missin + @ @
IRS Response Code - s w Eror—Ermorinvalid TIN * @ @ i
IRS Response Code ¥ s w Eror-TIN and Name * @ @
IRS Response Code ¥ s v Eror-TINisnotcurre & &
IRS Attempts ¥ equals - [+ -]
Associated State > |is ¥ ALL STATES yFoo
Associated County v s v ALL COUNTIES vy oo
Senice Center - s w AlLL CENTERS oo =

23. Scroll down to the Save Search As: field.

ﬁ In this example, the remaining IRS Response Codes were selected for the
Saved Search criteria.
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Search: Customers

Search: Customers

Common Customer Name - s - oo d
Worklist BF Mumber/ID ¥ s - oo
Role ¥ s * Individual AN+ -]
Business Partner Tax ID Number ~lis - oe
Farm Records Tax ID Type v s v Social Security Numbt v @ &
Product Master Archived Flag v s * Mot Set vy oo
Inactive Flag - s w Mot Set oo
< IRS Response Code ¥ |is + 8 lines in group [+ -]
IRS Response Code > s w Error-Duplicate TINN + & &
IRS Response Code - s w Eror-MatchonENa~ o &
IRS Response Code - s = Eror-MatchonEINE> & &
IRS Response Code - s + Eror-Matchon 85N ~ o @
IRS Response Code - s « Error - TIN was missin + @ @
IRS Response Code - s w Eror—Erorinvalid TIN + & &
IRS Response Code - s w Eror-TIN and Name ~ @ @
IRS Response Code ¥ s v Eror-TINisnotcurre > @ @
IRS Attempts ¥ equals - [+ -]
Associated State > |is ¥ | ALL STATES yFoo
Associated County ¥ s * ALL COUNTIES AN+ -]
Senice Center ¥ s ~ ALL CENTERS roe

Maximum Number of Results: 100

Search Save Search As:

Result List .

[ New Customer im| &y

24. As required, complete/review the following fields:
Field R/O/C Description

Save Search As: R

Free text field that allows a user to create a
title for a saved search with established search
criteria.

Example:
TIN Name SSN Errors
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Search: Customers

Search: Customers & Back - [ -

Common Customer Name - s - oo d
Worklist BPF Mumber/ID ¥ s - oo
Role ¥ s * Individual AN+ -]
Business Partner Tax ID Number ~lis - oe
Farm Records Tax ID Type v s v Social Security Numbt v @ &
Product Master Archived Flag v s + Mot Set vy oo
Inactive Flag - s w Mot Set oo
< IRS Response Code ¥ |is + 8 lines in group [+ -]
IRS Response Code > s w Error-Duplicate TINN + & &
IRS Response Code - s w Eror-MatchonENa~ o &
IRS Response Code - s = Eror-MatchonEINE> & &
IRS Response Code - s + Eror-Matchon 85N ~ o @
IRS Response Code - s « Error - TIN was missin + @ @
IRS Response Code - s w Eror—Erorinvalid TIN + & &
IRS Response Code - s w Eror-TIN and Name ~ @ @
IRS Response Code ¥ s v Eror-TINisnotcurre > @ @
IRS Attempts ¥ equals - [+ -]
Associated State > |is ¥ ALL STATES yFoo
Associated County ¥ s * ALL COUNTIES AN+ -]
Senice Center ¥ s v ALL CENTERS roe

Maximum Number of Results: 100

Save Search As:|TIN_Name_SSN_Errors | |Sa\ﬂe |

Result List .

[i New Customer (1] ) -

25. Click the Save button.

The Saved Search criteria was saved with the following selection
parameters: Business Role: Individual, TIN type: SSN and IRS Response
Codes 01 through 08.
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Search: Customers

Search: Customers & Back - [ -

LA

Common Customer Name - s - oo d
BPF Mumber/ID ¥ s - oo
Role ¥ s * Individual AN+ -]
Tax ID Number > |is hd e
Tax ID Type v s v Social Security Numbt v @ &
Product Master Archived Flag v s + Mot Set vy oo
Inactive Flag - s w Mot Set oo
< IRS Response Code ¥ |is + 8 lines in group [+ -]
IRS Response Code > s w Error-Duplicate TINN + & &
IRS Response Code - s w Eror-MatchonENa~ o &
IRS Response Code - s = Eror-MatchonEINE> & &
IRS Response Code - s + Eror-Matchon 85N ~ o @
IRS Response Code - s « Error - TIN was missin + @ @
IRS Response Code - s w Eror—Erorinvalid TIN + & &
IRS Response Code - s w Eror-TIN and Name ~ @ @
IRS Response Code ¥ s v Eror-TINisnotcurre > @ @
IRS Attempts ¥ equals - [+ -]
Associated State > |is ¥ ALL STATES yFoo
Associated County ¥ s * ALL COUNTIES AN+ -]
Senice Center ¥ s v ALL CENTERS roe

Maximum Number of Results: 100

Save Search As:

Result List .

[i New Customer (1] ) -

6.
Click the Homem button to return to the MIDAS CRM Home page.
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mabraize n8 lnpdesle
k‘ Ine deimery al
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Home

Saved Searches TIN_Name_SSN_ErrmE Go Advanced T

;i Home & Back ~ £ -

% &0

Workflow Tasks § Alerts F x

B Mo result found Mew cleansing case has been created 09/23/20_. 11:25

Worklist

Business Partner

Farm Records il Web Links @ F x Q Search B x

Organizational Model b B Mo result found Search Attachment Folder
Search Cleansing Cases
Product Master Search Customers/Contacts

* Favorites S ox Search Employees

Search Farms/Bins

Filter: All ltems - Search Member Hierarchies
Search Products
Search Requested Products
it My Favorites Search Restricted Fields

|=":| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Puotential Duplicates

27. Click the Saved Searches@ dropdown list icon button to view the available
options.

To retrieve the Saved Search, the query is displayed in the search menu
under Saved Searches in the header area. The user will select the EIN or
SSN query and click Go to execute the query.
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Home

MIDAS

materalze and (nedwabe

L. Ine geimery ol

WrcuEy yEimms

Worklist

Business Partner

Farm Records

Organizational Model *

Product Master

;i Home

Workflow Tasks

B Mo result found

= | Web Links

B Mo result found

* Favorites

TIN_Mame_EIN_Errors
TIN_Mame_SSM_Errors
§ Alerts =l

09/23/20 .. 11:25

[ =

Mew cleansing case has been created

Q Search =

Search Attachment Folder
Search Cleansing Cases
Search Customers/Contacts
Search Employees

Search Farms/Bins

Search Member Hierarchies
Search Products

@ 8 x

@ [ %

Filter: All ltems -

& My Favorites

Search Requested Products
Search Restricted Fields

|=":| Create =
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports =

Key Field Change Requests
Puotential Duplicates

Saved Searches  [INENEIMEECENE=GIRG Go Advanced T
& Back ~ [ -
% 20

x

x

28. Select TIN_Name_ EIN_Errors TN_Name_EIN_Errors from the list.

o

The TIN_Name_ EIN_Errors query will be executed based on: TIN

Type (EIN), and IRS Response codes 01 through 08. The query will list
all active BP records that meet the criteria based on the Saved Search.
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Home

Saved Searc iTIN_Name_EIN_ErrorsE Go Adva

Home B Back ~ £ -
% 20

Workflow Tasks F x § Alerts F x

Worklist
B Mo result found Mew cleansing case has been created 09/23/20_. 11:25
Business Partner
Farm Records il Web Links @ F x Q Search B x
Organizational Model b B Mo result found Search Attachment Folder
Search Cleansing Cases

Product Master Search Customers/Contacts

* Favorites S ox Search Employees

Search Farms/Bins
Filter: All ltems - Search Member Hierarchies
Search Products
Search Requested Products
& My Favorites Search Restricted Fields

s
5

|=":| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Puotential Duplicates

29. Click the Gol& button to execute the TIN Name EIN_Errors query.
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Search: Customers

7 Search: Customers

Result List: 1 Customer Found

MIDAS

materalze and (nedwabe
L. Ine geimery ol
Mrculpry syl

Saved Searches TIN_Name_EIN_ErrorsE Go Advanced T

[ New Customer

Organizational Model *

Product Master

%y Ina...  BP Num... Common Customer M.
J [ 8000028... ELLY MAY CLAMPETT

EBack ~ [ -
2]
Show Search Fields
mE=E
Ho... | St.. |City St.. |Zl... IRSResp... T.. EL
1900 E.. K. Te.. 75. Waitingfor. 0

30.
Click the Homem button to return to the CRM Home page.

ﬁ The search with the saved selection parameters is performed. The user
will see the results in the Result List. In this example, the search was
performed based on the IRS Response Codes 01 through 08, and TIN

type: EIN.
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mabraize n8 lnpdesle
k‘ Ine deimery al
Mricuipry myIlms

Home

Saved Searches TIN_Name_EIN_ErrorsE Go Advanced T

;i Home & Back ~ £ -

% &0

Workflow Tasks § Alerts F x

B Mo result found Mew cleansing case has been created 09/23/20_. 11:25

Worklist

Business Partner

Farm Records il Web Links @ F x Q Search B x

Organizational Model b B Mo result found Search Attachment Folder
Search Cleansing Cases
Product Master Search Customers/Contacts

* Favorites S ox Search Employees

Search Farms/Bins

Filter: All ltems - Search Member Hierarchies
Search Products
Search Requested Products
it My Favorites Search Restricted Fields

|=":| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Puotential Duplicates

31. Click the Saved SearchesE dropdown list icon button to view the available
options.

ﬁ To retrieve the Saved Search, the query is displayed in the search menu
under Saved Searches in the header area. The user will select the SSN
query and click the Go button to execute the query.
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Home
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mabraize n8 lnpdesle
k Ine deimery al
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Saved Searches TIN_Name_EIN_ErrorsE Go Advanced T

Home

Workflow Tasks

Worklist

B Mo result found
Business Partner
Farm Records il Web Links
Organizational Model * B Mo result found

Product Master

* Favorites

]

2 8

@ B

Filter: All ltems

x

x

x

-

& My Favorites

TIN_MName_EIN_Errors [ Back = -
TIN_MName_SSM_Errors
% 20

§ Alerts = x

Mew cleansing case has been created 09/23/20_. 11:25

Q Search B x

Search Attachment Folder
Search Cleansing Cases
Search Customers/Contacts
Search Employees

Search Farms/Bins

Search Member Hierarchies
Search Products

Search Requested Products
Search Restricted Fields

s
5

|=":| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Puotential Duplicates

32. Select TIN_Name SSN_Errors TIN_Name_SSN_Errors - from the Saved Search

list of options.
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Home

Saved Searc iTIN_Name_SSN_ErrmE Go Adva

Home B Back ~ £ -
% 20

Workflow Tasks F x § Alerts F x

Worklist
B Mo result found Mew cleansing case has been created 09/23/20_. 11:25
Business Partner
Farm Records il Web Links @ F x Q Search B x
Organizational Model b B Mo result found Search Attachment Folder
Search Cleansing Cases

Product Master Search Customers/Contacts

* Favorites S ox Search Employees

Search Farms/Bins
Filter: All ltems - Search Member Hierarchies
Search Products
Search Requested Products
& My Favorites Search Restricted Fields

s
5

|=":| Create B x
Create Folders for Attachments
Create New Product Request
Create Restricted Fields

Reports B x

Key Field Change Requests
Puotential Duplicates

33. Click the Gol& button to execute the TIN Name SSN_Errors query.
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Search: Customers

Saved Searches  [QINEVER RS V= ] | Advanced T

7 Search: Customers & Back ~ £ -

(2]
Result List: 14 Customers Found Show Search Fields
W0| [ New Customer [u] &,
Business Partner % Ina.. BP Num._.. Common CustomerM.. Ta.. Pa. Ta Ho.. St City St.. ZI. IRSRespo... T.. EI.
Farm Records | [0 8000014 . BARBARAAPROHO 987 [ So. 128 M. F. Te. 77. Waiingfor. 0
[ 8000028... BEMJAMIM PIERCE 123.. [ So. 1.0 0. M. 21 Waitingfor.. +.. 0
Organizational Mode! * [l _
L [T 8000028... DAVID COBB 371 [T So.. 8043 12 F.. M. 21. Waiting for.. 0
Product Master [T 8000028.. MRERMESTROBER. 615. [ So.. 711 H.. S.. Te. 75. Waitingfor. . 0
T [ 8000028... HEATHCLIFFJHUXT... 321. [7 So.. 4400 Pi.. R.. M. 21. Waitingfor.. +.. 0
N [ 8000028... JANE HATHAWAY T03.. [ So.. 1900 E.. K.. Te.. 75.. Waiting for... 0
T [T 8000028... JED CLAMPETT 703.. [ So.. 1900 E.. K.. Te.. T75.. Waitingfor.. 0
: [T 8000028... JETHRO BODINE 345 [ So.. 1900 E.. K.. Te.. T5.. Waitingfor._. 0
[T 8000028... MARGARET HOULIHAN 123.. [ So.. 1 W.. 0. M. 21. Waitingfor.. 0
: [T 8000028... MAXBODINE 703.. [ So.. 1900 E.. K.. Te.. T5.. WWaitingfor._. 0

4Back 1 2 Forwardp

34. Click the Homem button to return to the MIDAS CRM Home page.
You have completed the transaction.

Q The search with the saved selection parameters is performed. The user
will see the search results in the result list. In this example, the search
was performed using the Business Role: Individual, IRS Response Codes
01 through 08, and TIN type: SSN.
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You have created and executed two Saved Search TIN/Name queries; one for
EIN's and one for SSN's.
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