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1 Enrollment Sustainment Phase 
 

A Background 
 

USDA has facilitated LincPass mobile enrollment stations in over 300 cities over the past 
year to assist employees with obtaining their LincPass within a reasonable distance of their 
work location.  USDA leaders for HSPD-12 are grateful for the help they have received in 
this endeavor from USDA agencies in hosting those mobile sites.  Most mobile enrollment 
stations will end in early April 2009. 
 
As USDA moves forward, USDA plans to assist State Offices with the sustainment phase.  
With assistance from USDA’s partner agencies (DOI, Treasury Department, GSA, OPM, and 
Department of Justice), USDA would like to identify permanent enrollment sites throughout 
the United States to provide employees an opportunity to enroll and service their cards in the 
future.  Within USDA, many agencies have expressed an interest in hosting a permanent site 
to accomplish this effort. 

 
B Purpose 

 
This notice requests each SED and Acting SED to assist USDA in coordinating a 
teleconference with USDA State leaders to participate in a sustainable enrollment phase.  
During this teleconference, OCIO leaders will explain the process, requirements, and benefits 
of hosting permanent enrollment sites in States. 

 
 
 
 
 
 
 
 
 
 
 
 
Disposal Date 
 
June 1, 2009 

Distribution 
 
State Offices 
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Notice AO-1436 
 
1 Enrollment Sustainment Phase (Continued) 
 

C SED and Acting SED Action 
 

To assist USDA with identifying potential permanent enrollment sites, SED’s and Acting 
SED’s, as chairpersons of the State Emergency Board (SEB), shall coordinate a 1-hour 
teleconference with USDA-only SEB members and OCIO leaders.  This subparagraph 
identifies how the calls will be coordinated.  Each SED and Acting SED shall: 

 
• contact USDA-only SEB members in the State and discuss potential locations for 

permanent enrollment sites 
 
• select a timeslot and 2 alternate times from the following table for the teleconference with 

OCIO leaders and affected SEB 
 

 March 16 March 17 March 18 March 19 March 20 March 23 March 24
9:00am 
(EDT) 

       

10:30am 
(EDT) 

       

1:00pm 
(EDT) 

       

2:30pm 
(EDT) 

       

4:00pm 
(EDT) 

       

 
Note: At least 3 facilitators will be available to conduct the calls, so more than 1 State 

may have the same timeslot, if available. 
 

• no later than COB March 13, 2009, provide Glenda Rich at either of the following with 
the selected timeslot: 

 
• e-mail at glenda.rich@ftc.usda.gov 
• telephone at 970-295-5682 

 
Note: Glenda Rich will: 
 

• confirm if the timeslot is available 
 
• provide the Acting SED with a teleconference number, materials, and 

instructions for participation. 
 

• provide SEB with the confirmed time, teleconference number, materials, and instructions 
for participation.  Advise SEB to be familiar with materials before the teleconference. 

 
 Note: Express the importance for all SEB members to participate. 
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1 Enrollment Sustainment Phase (Continued) 
 

D OCIO Leader Action 
 

During the teleconference, OCIO leaders shall: 
 

• provide SEB with the locations of the permanent enrollment stations already established 
in the State 

 
• request SEB to identify any additional permanent enrollment sites that are needed for  

LincPass sustainment. 
 

Following the teleconference, SED and Acting SED shall coordinate with SEB to review the 
proposed enrollment stations identified during the teleconference.  The SEB’s decision of the 
proposed enrollment locations shall be submitted to Glenda Rich by e-mail at 
glenda.rich@ftc.usda.gov no later than COB March 27, 2009. 

 
E Contacts 

 
If there are any questions about this notice, contact 1 of the following: 

 
• Glenda Rich at either of the following: 

 
• e-mail at glenda.rich@ftc.usda.gov 
• telephone at 970-295-5682 

 
• Jerry Epting at either of the following: 

 
• e-mail at jerry.epting@wdc.usda.gov 
• telephone at 202-720-7696 

 
• Star Bryant at either of the following: 

 
• e-mail at star.bryant@wdc.usda.gov 
• telephone at 202-720-0183. 
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