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1 Overview 
 

A Background 
 

FSA Jump Teams, staffed by Farm Program and FLP personnel and managed by DAFO, 
provide extra employees to offices in-person or virtually for a limited time when in-State 
employees cannot be arranged.  When requested by State Leadership, Jump Teams provide 
program delivery support during natural disasters or isolated workload surges so that all 
producers are served effectively and efficiently, and can also support field staff who have 
been personally impacted by disasters or other disruptions. 

 
The USDA Farm Service Agency Workforce Management SharePoint was established to 
manage and facilitate requests for critical workload assistance across the country and provide 
a timely response to the States. 

 
 B Purpose 
 

This notice provides: 
 

• details and instructions on the Jump Team request process for State and County Offices 
 

• instructions for Jump Team volunteers 
 

• details about the FSA Workforce Management SharePoint to assist State and County 
Offices with a heavy workload. 

 
 C Contact 
 

If there are questions about this notice, contact either or both of the following: 
 

• DAFO PRMD by e-mail to FSARemoteWork@usda.gov 
• Ivan Suarez by e-mail to ivan.suarez@usda.gov. 

 
Disposal Date 
 
August 1, 2024 

Distribution 
 
State Offices; State Offices relay to County Offices 
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2 Requests for Jump Team Assistance 
 

A Process for States Requesting Jump Team Assistance 
 

The FSA Resource Needs-Request Form captures the necessary information required by 
DAFO to provide a State with a timely response.  States should submit an FSA Resource 
Needs-Request Form according to the following table.  See Exhibit 1 for an example (for 
State Office use only). 

 
Step Action 

1 Access the DAFO - Workforce Management SharePoint.  
2 Download the FSA Resource Needs-Request Form. 
3 Complete the form. 
4 E-mail the completed form to FSARemoteWork@usda.gov. 

 
3 Employee Jump Team Volunteers 

 
A Employee Jump Team Volunteers Process 
 

To learn more about the objectives and requirements of Jump Team volunteers, see the Jump 
Team Overview (Exhibit 2) and the DAFO - Workforce Management SharePoint.  

 
Step Action 

1 Potential volunteers should discuss interest with their supervisor, including how 
volunteering can provide developmental opportunities. 

2 Select the “Volunteer For Jump Teams” link from the DAFO - Workforce 
Management SharePoint, and complete and submit the form. 
 
The form includes questions about relevant program experience and expertise so that 
volunteers’ skills can be aligned with the receiving office needs.  Volunteers must 
accurately report their strengths and availability. 

3 The form must be reviewed by the applicant’s immediate supervisor and SED.  
Managers may not approve an applicant if their Jump Team deployment would 
cause a negative impact to their home office. 

4 When DAFO identifies a need that matches an applicant’s profile, the Jump Team 
program coordinator will confer with supervisors before offering the assignment.  In 
the meantime, applicants can participate in relevant meetings and trainings to be 
ready to deploy when needed. 

5 Approved volunteers will participate in a pre-deployment meeting with DAFO and 
the receiving office to learn more about the specific Jump Team deployment 
logistics. 

 
Note: After an employee has joined the Jump Team volunteer pool, program management 

will always consult SED, DD, and the employee’s direct supervisor before contacting 
the employee for an assignment.  The employee also must agree to the assignment to 
be deployed. 
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4 Action 
 

A County Office Action 
 

County Offices will:  
 

• submit employee Jump Team volunteer requests through their immediate supervisor, 
DD, and SED for approval before entering availability into the Workforce Management 
SharePoint 
 

• submit volunteer requests for Jump Teams as identified in subparagraph 3 A. 
 

B State Office Action 
 

State Offices will: 
 

• notify County Offices of the contents of this notice 
• submit State Office requests for Jump Team assistance according to subparagraph 2 A 
• submit questions to the contact identified in subparagraph 1 C. 
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  Notice AO-1850 Exhibit 1 
 
FSA Resource Needs-Request Form (State Office Use Only) 
 

The following is an example of the FSA Resource Needs-Request Form. 
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FSA Resource Needs-Request Form (State Office Use Only) (Continued) 
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FSA Resource Needs-Request Form (State Office Use Only) (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8-31-23 Page 3  



 

  

  Notice AO-1850 Exhibit 2 
 
Jump Teams Overview 
 

The following is an overview of Jump Teams. 
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  Notice AO-1850 Exhibit 2 
 
Jump Teams Overview (Continued) 
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