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1  EDS Maintenance Contract 
 

A Background 
 
MSD, Information Management Branch (IMB), is developing a Request for Proposal (RFP) 
for a new EDS maintenance contract.  The current EDS maintenance contract with Danka has 
been extended while RFP is completed.  Service under the extended maintenance contract 
will remain the same for all equipment except for Canon Image Runner 400’s (IR 400’s).  
IR 400’s: 
 
• are 8 years old 
• have exceeded their average life expectancy 
• are not essential equipment in State Office EDS locations 
• are underutilized 
• are not equipment that is cost-effectively covered by a national maintenance contract. 
 
Note: Effective immediately, IR 400’s are not covered under a maintenance contract from 

the National Office. 
 

B Purpose 
 
This notice informs all State Office EDS locations that all IR 400’s have been removed from 
EDS’s maintenance contract.  

 
 
 
 
 
 
 
 
 

Disposal Date 
 
July 1, 2007 

Distribution 
 
State Offices 
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       Notice AS-2128 
 
1  EDS Maintenance Contract (Continued) 

 
C Action 

 
State Offices may take any of the following actions for IR 400’s: 
 
• obtain maintenance agreements with local vendors, if IR 400’s are needed for copier 

requirements 
 
• choose not to get maintenance agreements and pay for any necessary repairs by credit 

card 
 
• use IR 400’s as trade-ins for any planned copier purchases for State or County Offices 
 
• transfer IR-400’s to County Offices. 

 
D Contact 

 
Direct any questions about this notice to Kim Deal, IMB by: 
 
• e-mail to kim.deal@wdc.usda.gov 
• telephone at 202-720-2341. 
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