UNITED STATES DEPARTMENT OF AGRICULTURE

Farm Service Agency Notice CM-573

Washington, DC 20250

For: State and County Offices

Modified Procedure for Accessing SCIMS

Approved by: Acting Deputy Administrator, Farm Programs

Buodlly fumn-

1 Overview

A Background

Access to SCIMS has been modified to simplify the log in process beginning on Monday,
May 14. Numerous access screens have been removed that will allow a more user friendly
log in to the SCIMS application. The simplified process will also provide users the ability to
search for customers by State, county, and/or Service Center.

The default for the “Type” field has always been “Individual”. Multiple requests have been
received from State and County Offices to change the default for the “Type” field to “Both”.
The SCIMS application has been modified to include this enhancement.

B Purpose

This notice provides procedure for:

e accessing the SCIMS data base

e anew SCIMS search default for both individuals and businesses.

Note: A forthcoming 1-CM amendment will include these changes for accessing SCIMS.
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5-10-07 Page 1



Notice CM-573
2 Accessing Name and Address From SCIMS
A Accessing SCIMS
The SCIMS application shall be accessed through Internet Explorer (IE) using Common

Computing Environment equipment. Open IE, type http://intranet.fsa.usda.gov/fsa in the
address field and PRESS “Enter”.

Note: NRCS employees will use the My NRCS web site to access SCIMS. The My NRCS
web site is located at https://my.nrcs.usda.gov/nrcs.aspx. On the Homepage, CLICK
the “Field Office Tools” tab and then select the “Customers” SCIMS link.

B FSA’s Intranet Homepage

FSA'’s Intranet Homepage will be displayed. CLICK “FSA Applications” and CLICK
“SCIMS” under Common Applications Menu. Following is an example of the FSA
Applications Screen.

3 Farm Service Agency Intranet Applications - Microsoft Internet Explorer

File Edit Vew Favorites Tools Help i

QBack M > ) Iﬂ IEL| _;\J /..7\: Search ‘i‘?‘\';:’Favorites é“\i ) ] - ﬁ ‘i“

Address ﬁjhttp:.i,l’intranet.Fsa.usda.govJ‘Fsa,I’FSAIntranet_appIicat\ons‘htm\ A . Go Links **
USDA united States Department ot Agricuiture ~
_ .
sl Farm Service Agency (FSA) Intranet Thursday May 10, 2007

o BB R L -“-ﬁ' VN

sA | Newsroom | Help | Gontact Us | Offices | Phone | Employee Information |
FSA Home = FSA Applications

FSA Applications
Common Applications Conservation

Conservation On-Line

« eForm (Employee site to
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« eRep « CRP Soils Database
+ eRep Report Management System
« Farm Records . Emerggpé\él:l):irestrg CRP
I - . . ump Sum
TI'[EFH; m‘mﬂl . II:((:;;MTfaveler Payment Reports
Other Related Links + FSA Data Marts s+ HELC/Wetlands Program
* I&i‘?uﬁ:;f)(ldentiw ATIE Farm Loan Programs
« SCIMS
o SCIMS Link Manager . garm Loan Programs
e ystems
+ Subsidiary
« 2003 Tax Booklet :
« 2004 Tax Booklet s SiHlelarels
» 2005 Tax Boot:et « Cotton Information Center
+ 2006 Tax Booklet « el DP - Electronic Loan
+ WSRS- TE, Work Status Deficiency Payments
EeS R SR UL S « MILC-X - MILC Extension

Program
+ Peanut Program

Administrative
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Notice CM-573
2 Accessing Name and Address From SCIMS (Continued)

B FSA’s Intranet Homepage (Continued)

USDA’s eAuthentication Warning Screen will be displayed. CLICK “Continue”.

Microsoft Internet Explorer

File Edit View Favorites Tools  Help
@Back M > |ﬂ @ ;\] /.._\J Search ‘:?::( Favarites {‘} < - :, ] - _J ﬁ ﬁ
Address

USDA United Stales Department of Agriculture
ﬁ USDA eAuthentication

Home : AbouteAuthentication; Help | ContactUs ;| Service Centers

WARNING

This is a United States Department of Agriculture computer system, which may be accessed and used only for
official Government business {or as otherwise permitted by regulation) by authorized personnel. Unauthorized
access or use of this computer system may subject violators to criminal, civil, and/or administrative action. all

information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to
authorized personnel for official purposes, including criminal investigations. Access ar use of this computer system
by any person, whether authorized or unauthorized, constitutes consent to these terms.

WARNING

efwthertication Home | USDA. gov | Site Map

Accessibility Statement | Privacy Palicy | Mon-Discrimination Staterment | www FirstSov. gav
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Notice CM-573
2 Accessing Name and Address From SCIMS (Continued)

C eAuthentication Login Screen

After clicking “Continue” on the eAuthentication Warning Screen, the eAuthentication Login
Screen will be displayed as follows.

2 USDA Web Services Log-In - Microsoft Internet Explorer,

File Edit View Favorites Tools  Help ':;'
eBack - |ﬁ @ _;\] /:\J Search ‘i‘\':(Favorites &3 [_’\- :\4 ] - _J ﬁ ﬁ

Address

v Go Links **

USDA united States Depariment of Agricullure
Zaam USDA eAuthentication

= | m—— @ g K

i About eAuthentication: Help : ContactUs : Service Centers

eAuthentication Login

{ Quick Links
F What is an account?

I Create an account
User ID: | Want To...
b Update your account

Password: o thange My Password
Administrator Links
. Reset My Forgotten
+ Logal Registration i Password
Authority Login

. Retrieve My Forgothen
User ID

What's New

USDA eAuthentication is pleased to announce customer
support changes!

# The ITS Service Desk is now providing email and
voicemail support for your USDA eAuthentication
questions from 7am EST - 7pm EST, Manday - Friday.

® You rmay contact them at: eAuthHelpDesk@ftc.usda.gov

efwuthertication Home | USDA. gov | Site Map

Accessibility Statement | Privacy Palicy | Mon-Discrimination Staterment | www FirstSov. gav

Enter eAuthentication user ID and password, and then CLICK the “Login” button.

If the user does not have authority to access SCIMS, the user will receive the following
message, “According to your security profile you do not have authority to access SCIMS. If

you feel you have received this message in error, contact your State SCIMS Security
Officer.”
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Notice CM-573

2 Accessing Name and Address From SCIMS (Continued)

C eAuthentication Login Screen (Continued)

5-10-07

Once a user has successfully completed the eAuthentication login and cleared the SCIMS
security profile, the application will default to the SCIMS “Customer Search Page” site as

follows.

IF the user is....

THEN the Customer Search Page will default to...

associated with a single
Service Center

user’s respective location State, location county and
Service Centers linked to location county.

associated with multiple
Service Centers

Service Center and respective location county with lowest
numbered organizational unit within user’s respective
location State.

a State Office employee

Service Center and respective location county with the
lowest numbered organizational unit within user’s
respective location State.

a National Office employee

State location, Service Center, and respective location
county with the lowest numbered organizational unit within
the entire SCIMS database.

not assigned to a specific
office

the following error message:

“According to your security profile you do not have an
assigned office ID in EAS. Please contact you State
SCIMS security officer per 1-CM, Exhibit 11.5”.
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Notice CM-573
Accessing Name and Address From SCIMS (Continued)

C eAuthentication Login Screen (Continued)

After successful login to SCIMS, the following Customer Search Page will be displayed. See
1-CM, paragraph 175 for customer search instructions.

2l USDA-SCIMS Search - Microsoft Internet Explorer,

File Edit View Favorites Tools  Help ';;'
e Back ~ d |ﬂ @ f ;j /:\J Search ‘i‘\"( Favarites &3 [j’: - .,; _J ﬁ ‘3
Address | v| Go  Links **

~

State: County:
"CustoménrSearch JLErD v

¥ Senvice Center,
- |MUNC\E SERVICE CENTER v|

[ Service Center Details ] Mational Search: []
Type Name
@ startswiith O Excact Mateh
O Individual O Business & Both ‘
Last or Business: l:l
Active Active and Inactive [ First: l:l
Tax 1D Other
@ otz 10 O Last 4 Digits Phane Na: l:l

ACCESSIBILITY: USDA iz committed to making itsweb pages accessible to all individuals. If vou are a person with a
dizability and have trouble accessing or uzing ourweb site, please contact the CCE Help Desi at 1-300-457-3642. Please
provide us with the specific URL with which you have a problem or concern.

3

Important:  When exiting SCIMS, always use the “Log Off” option on the navigation bar
on the left side of the screen. Never exit SCIMS from the “Close Box”
(Red “X” in the upper right-hand corner of the screen on the blue Microsoft IE
blue banner) or clicking the “Home” button on the tool bar. Exiting from the
“Close Box” or “Home” button will lock-out other users from accessing the
last customer accessed for 2 hours. If SCIMS is inadvertently exited from the
“Close Box” or “Home” button, user shall immediately re-access the
applicable record and “Log Off” from the navigation bar.
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Notice CM-573
3 Action
A State Office Action
State Offices shall:

e relay this information to County Offices immediately
e share this notice with NRCS.

B County Office Action
County Offices shall:

e follow the contents of this notice when accessing SCIMS
e share this notice with NRCS.
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