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1  Overview 
 

A Background 
 
1-CM (Rev. 3) provides policy for collecting and documenting customer data.  11-CM 
provides guidance for loading and managing the collected customer data in Customer 
Relationship Management-Business Partner (CRM-Business Partner).  AD-2047 is used to 
collect customer information that accurately identifies USDA customers. 
 
AD-2047 was previously approved to document changes in an existing customer profile; 
however, the newly revised AD-2047 will now be used to collect information necessary to 
create and maintain customer records. 
 
AD-2047 has been revised to include additional elements required to accurately identify 
USDA customers that are required by policy and must be recorded in CRM-Business Partner. 
 

B Purpose 
 
This notice provides:  
 
 the revised AD-2047 and instructions 
 an explanation of the changes made to the form.   
 
See Exhibit 1 for the revised AD-2047 and instructions.  
 
  

 
 
 
 
 
 
 
 
 

Disposal Date 
 
July 1, 2021 

Distribution 
 
State Offices; State Offices relay to County Offices 

1-13-21      Page 1 

 

Notice CM-829 



Notice CM-829 
 

2  Using AD-2047 
 

USDA employees will use AD-2047 to collect information for new customers and customers 
requesting a change to their customer profile.  AD-2047 will be the source document for 
recording customer information in CRM-Business Partner.  

 
3  AD-2047 Revisions 
 
  A Part A  
 

Part A has been revised to collect all of the following: 
 

 customer name and address 
 customer business type 
 telephone numbers 
 birthdate for minor children 
 residency status and originating country for foreign owned entities 
 e-mail address and the customer request to receive sensitive (but non-PII) e-mails 
 demographic information, including race, ethnicity, and gender (see paragraph 3) 
 agency information 
 multi-county customer status  
 reason for request. 

 
  B Part B  
 

Part B documents the Service Center’s recording of the customer information in 
CRM-Business Partner.  Part B has been revised to collect and document the customer 
COC LAA.  COC LAA is not recorded in CRM-Business Partner but is necessary for 
recording information about COC election procedures. 

 
  C Demographic Information 
 

DR 4370-001 establishes USDA policy for collecting demographic information on AD-2106, 
including race, ethnicity, and gender.  OMB has approved the following additional FSA FLP 
forms to collect race, ethnicity, and gender information for FSA farm loan applicants: 

 
 FSA-2001 
 FSA-2211 
 FSA-2212 
 FSA-2301 
 FSA-2683. 
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3  AD-2047 Revisions (Continued) 
 
  C Demographic Information (Continued) 
 

AD-2047 has been revised to provide an alternative form for farm and conservation program 
applicants to voluntarily disclose their ethnicity, race, and gender information.  AD-2106 
and the FSA forms listed in this subparagraph remain in effect for collecting race, ethnicity, 
and gender data as described in 1-CM (Rev. 3), paragraph 199. 

 
Demographic information may only be provided by the USDA customer.  USDA employees 
will not complete demographic information for the customer. 

 
  D Recording Customer Data in CRM-Business Partner 
 

County Office employees will refer to 11-CM for creating and maintaining customer records 
in CRM-Business Partner.    

 
4  Contact Information 

 
  A County Office Contacts 
 

County Offices with questions about this notice will contact their State Office Specialist 
responsible for common management and CRM-Business Partner. 

 
  B State Office Contacts 
 

State Offices with questions about this notice will contact any of the following: 
 
 Paul Hanson 

paul.hanson@usda.gov 
202-720-4189 

 
 Jenae Prescott 

jenae.prescott@usda.gov 
 

 Kerry Sefton 
kerry.sefton@usda.gov 
202-720-6120. 
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       Notice CM-829 Exhibit 1 
 
Revised AD-2047 and Instructions 
 

The following is the revised AD-2047. 
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       Notice CM-829 Exhibit 1 
 
Revised AD-2047 and Instructions (Continued) 
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Revised AD-2047 and Instructions (Continued) 
 

The following are revised instructions for AD-2047. 
 

Customer Data Worksheet.  Customers use this form to provide critical customer information to 
USDA used to positively identify the customer.  Additional data collected includes contact 
information, citizenship status, birthdates for minor children, and demographic information.  
Customers may also use this form to report changes to their customer record.  The original of the 
completed form must be submitted by mail, e-mail, or facsimile to the appropriate FSA servicing 
office.  
 
Customers who have established electronic access credentials with USDA may electronically 
transmit this form to the USDA servicing office if: 
 
 the customer submitting the form is the only person required to sign the transaction, or  
 the customer has an approved Power of Attorney (FSA-211) on file with USDA to sign for other 

customers for the program and type of transaction represented by this form.  
 
Features for transmitting the form electronically are available to customers with access credentials 
only.  Online access credentials with USDA can be established by following the instructions 
provided at the USDA eForms web site. 
 
Customers must complete Items 1A through 10C.  Items 11A through 15E are for FSA use only. 

 
Item Instruction 
1A Customer enters full name exactly as it appears on SSN card, or business name exactly 

as it appears on IRS SS-4 or 147-C letter (EIN issuance letter). 
 
Customer enters mailing address, including ZIP Code. 

1B Customer enters business type (Individual, Corporation, LLC, Estate, Revocable Trust, 
etc.). 

1C Customer enters home telephone number, including area code, if applicable.   
1D Customer enters business telephone number, including area code, if applicable. 
1E Customer enters mobile telephone number, including area code, if applicable.  
2 Customer enters valid 9-digit TIN and type, if applicable, if the customer will be 

applying for a USDA payment or benefit 
3 Customer enters birthdate. 

 
Note: Birthdate is required only if the customer is a minor child under the age of 18 at 

the time the form is being completed. 
4A Customer enters residency status and citizenship country (if not US). 
4B Customer enters foreign entity’s originating country.  
5A Customer enters e-mail address, if applicable. 
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Revised AD-2047 and Instructions (Continued) 
 

Item Instruction 
5B Customer checks “YES” to receive sensitive (non-PII) customer- or farm-specific 

e-mails.  Customer checks “NO” to not receive sensitive (non-PII) customer- or 
farm-specific e-mails. 
 
Note: Sensitive e-mails include, but are not limited to, NAP continuous coverage 

letters, NAP premium billing information, acreage report information, etc. 
Demographic 
Information 

Consent 

Customer reads the Demographic Information statement and checks the box next 
to “I do not want to provide demographic information at this time.” if they decline 
to provide demographic information. 

6A  Customer selects race or races (as many as applicable).  To be completed only by 
customer.   

6B  Customer selects ethnicity.  To be completed only by customer.   
6C  Customer selects individual gender.  To be completed only by customer.   
6D  Customer selects legal entity’s gender.  To be completed only by customer.   
7  Customer selects the USDA Agency(s) with which they participate.   
8  Customer selects “YES” or “NO” if they are a multi-county producer.  If “YES”, 

customer selects all States and counties in which they participate. 
9 Customer checks the reason for request.  If other is checked, the customer must 

specify the reason. 
10A Customer enters the name of the customer requesting the addition/change. 
10B Customer requesting the change signs the form. 
10C Customer enters the date the form is signed. 
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