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1  Corrupted Image Files 
 
  A Background 
 

The Help Desk and PECD have been receiving calls from State and County FSA IT users 
who are unable to add NAIP imagery to their ArcView projects.  A segmentation error is 
occuring when corrupted image files in the geodata folder are added to other good imagery 
contained in an ArcView project.   
 
The file corruption most likely occurs when the files are being copied to local servers over 
the network. 
 

B Purpose 
 
This notice: 
 
• advises all imagery users, State IT and GIS Specialists/Coordinators, that a segmentation 

error will occur when corrupted imagery files are brought into an ArcView project 
 
• recommends that all users of imagery test files transferred over the network by opening 

them in ArcView or ArcGis before incorporating them into an ArcView project to ensure 
that the files are not corrupt.  

 
  C State Office Action 
  

 State IT and GIS Specialists/Coordinators shall assist County Office imagery users in 
retrieving imagery over their servers if corruptions of this data continue to be a problem. 
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