UNITED STATES DEPARTMENT OF AGRICULTURE
Farm Service Agency
Washington, DC 20250

Notice FI-2366

For: State and County Offices

Direct Termination of Small Balance Claims

Approved by: Acting Deputy Administrator, Management

W&L

1 Overview

A
Background

B
Purpose

The Automated Claims System (ACS) did not allow County Offices to terminate
small balance claims without recording a referral to a higher authority and then
recording a referral back to the originating office with an appropriate termination
reason code. Because the County Office has had the authority to write off claims
under $10.00, the referrals were unnecessary and time consuming.

County Release No. 405 contains an enhancement to ACS. This enhancement
allows County Offices to terminate a claim's balance of $9.99 or less without first
referring the claim to the State Office.

This notice:

e announces that new option 9, "Terminate a Small Amount Claim", has been
added to the Claims Primary Selection Menu AVA001

» informs offices that this new option is available to County Offices in County
Release No. 405

» informs offices that after installing County Release No. 405, County Offices
will be able to directly terminate small claims balances ($9.99 or less) in ACS

without first referring the claims to the State Office

e provides instructions for using the new ACS capability.

Continued on the next page
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1 Overview (Continued)

C
Contact

Notice FI-2366

If there are any questions about:

 this notice, contact Chief, Domestic Debt, Claims, and Financial Management
Staff, FMD, at 703-305-1212

e ACS, or County Release No. 405, contact the State and County Producer
Operations Branch, KCMO, at 816-926-1613.

2 Instructions for Using New ACS Capability

A
Accessing Screen
AVKO00510

B

Action to
Terminate Small
Balance Claims

4-28-99

After installing County Release No. 405, ENTER "9", "Terminate a Small Amount
Claim", on Menu AVAOO1. Screen AVKO00510 will be displayed.

County Offices shall take the following steps to terminate small balance claims.

Step Action

1 On Screen AVKO00510, enter the claim number.

2 On Screen AVK12820, enter the following information:
e name authorization
e date of termination
e discovery code
e remarks.
Note: The "reason for action" field should be prefilled with reason code

"720", Small Amount Rule - Claim is less than $10.00.
3 | Update the claim.

Note: Ifthe claim balance exceeds $9.99:

e an error message stating that the balance exceeds the user’s
monetary authority will be displayed

e PRESS "Cmd7" to return to Menu AVAOOI1.
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