UNITED STATES DEPARTMENT OF AGRICULTURE )
Farm Service Agency Notice FI-2760
Washington, DC 20250

For: State and County Offices

Updating “Other Agency Claim” Flag and “Bankruptcy” Flag in FSA Financial Services (FSA-FS)

Approved by: Deputy Administrator, Management

Wl

1 Overview

A Background
In the past, the accounting flag settings for “Other Agency Claims” and “Bankruptcy” were
recorded through the System 36 name and address file. The flags would then transmit to
Kansas City and update the FSA-FS accounting customer profile database. The update could
take several days. Since these flags are used for accounting purposes, an option has been
added to FSA-FS to change the flag settings immediately in the FSA-FS accounting customer
profile database and to replicate to the System 36 name and address file.

B Purpose

This notice provides instructions for setting the “Other Agency Claim” flag and the
“Bankruptcy” flag through FSA-FS.

C Contact
State Offices with questions about this notice should contact 1 of the following:
e Debbie Simmons, FMD, by either of the following:

o e-mail to debbie.simmons@wdc.usda.gov
o telephone at 703-305-1309.

e Adam Gilstrap, KCFO, by:

e e-mail to adam.gilstrap@kcc.usda.gov
e telephone at 816-926-11009.

Disposal Date Distribution

January 1, 2007 State Offices; State Offices relay to County Offices
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Notice FI1-2760

2 When to Set the “Other Agency Claim” Flag or “Bankruptcy” Flag

A When to Set the “Other Agency Claim” Flag

The “Other Agency Claim” flag must be set to “Yes” when the County Office receives a
request from a Federal creditor agency. See 58-FI, paragraph 404, to determine if the request
should be honored. When the “Other Agency Claim” flag is set to “Yes”, the payment
application will display a screen for the County Office to enter the withholding amount and
the name and address of the Federal creditor agency the payment will be sent to. A check will
be generated for the Federal creditor agency.

The “Other Agency Claim” flag must be reset to “No”:

e when the debtor stops farming in the county
e when directed by the State Office
e after the claim or debt has been collected in full.

When to Set the “Bankruptcy” Flag

The “Bankruptcy” flag must be set to “Yes” when the County Office is notified that a
producer has filed a petition for bankruptcy. See 58-FI, Part 11, Section 3, to determine the
actions required when the County Office becomes aware or is informed of the filing.

The “Bankruptcy” flag must be reset to “No” if the bankruptcy petition is dismissed.

3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS

A Login to Web Site

6-26-06

County Office employees must have a valid eAuthentication user ID and password to login to
the FSA-FS Web site. To login to the web site from FSA Intranet Home Page, click “FSA
Applications” under the section labeled “Links”. The FSA Applications page will be
displayed.

On the “FSA Applications” page, click on “Financial Applications” under the section labeled
“Financial Services”. The FSA Intranet Financial Applications page will be displayed.

Note: FSA Financial Services is a link. The 2 bullets below the link are informational only.
On the “FSA Intranet Financial Applications” page, click on the line labeled, “FSA Financial

Services”, to access the eAuthentication process. Enter a valid eAuthentication user ID and
password to continue to FSA-FS. The FSA Financial Services Main Menu will be displayed.
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Notice FI-2760
3 Setting the “Other Agency Claim” Flag or “Bankruptcy Flag” in FSA-FS (Continued)
A Login to Web Site (Continued)

This is an example of the FSA Financial Services Main Menu.

A USDA - FSh - Financial Services - Microsoft Internet Explorer

Fle Edit ‘ew Favorites Tools  Help ",'
e Back - J Iﬂ @ ’| ;j ;\J Search \;‘:{ Favorites e Media @ E'/’-:{ - :;. lﬂ_}l s J ﬁ
Address \@ https:/finlet.tc fsa.usda. goviFSAFS logon.do V‘ Go Links **

USDA  unitea States Department ot Agneutture

=l Farm Service Agency Financial Services
: e o (R L g Y

FSAFS Home About FSA | Help | Contact Us Exit FSA | Logoff |

[FSAFS:Fi ial Services Main Ive: O . 0560-0183
SAFS:Financial Services Main Menu MEB No. 0560-018,

Select Custemer From SCIMS

Change Bank Routing Mumber By County

FSAFS Home | FSA Internet | FSA Intranet | USDA.gov
FOIA | Accassibility Statemnent | Privacy Policy | Non-Discriminstion Staternent | Informstion Quality | Firstdou | White House

@ Done é @ Trusted sites
—
ia start [E] tnbox - Mier tore J USDA - FSA - Finand. ., e B, 1:10PM

Click on the “Select Customer From SCIMS” link to select the producer. See 1-CM for
instructions on selecting a customer from SCIMS.

When the producer has been selected, the FSAFS Menu screen will be displayed.
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3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

B FSAFS Menu

This is an example of the FSAFS Menu that is displayed after the customer is selected.

2N USDA - FSA - Financial Services - Menu - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help "'l
. s i =
@ Back ~ \_) @ @ Qlj p Search ‘irL\( Fawarites w Media @ B - ; ﬁ
Address |@ hitps:ffirlet. ke Fsa.usda. gov/FSAFS/scms_laokup_response do v‘ Go Links

USDA  unitea States Department of Agricutture

Sl Farm Service Agency Financial Services
R TS e e o R

FSAFS Home Ahout FSA | Help Contact Us Exit FSA | Logoff |

FSAFS Menu [FSAFES: Menu OMB No. 0560-0183

Name: WARNER W JOHNSON  Tax TD: IS State: K ANSAS (20) County: Sheridan (179)

Assignments

Joint Payments

Direct Deposit

Tpdate Customer Profile

Logoff

FSAFS Home | FSA Internet | FSA Intranet | USDA.gov
FOLA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | FirstGow | Whits House

S & Trusted sites

- . 5 -
iy Start [ ... T pocumentl - Microsof, . A USDA - FSA - Financi. ..

Click on “Update Customer Profile” to change the flag settings for “Other Agency Claim” or
“Bankruptcy”. The FSAFS Update Customer Profile Screen will be displayed.

Note: All current “Other Agency Claim” and “Bankruptcy” flags will be replicated to
FSA-FS, so County Offices are not required to re-establish these flags.
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3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)
C Completing the FSAFS Update Customer Profile Screen

This is an example of the FSAFS Update Customer Profile Screen.

A USDA - FSA - Financial Services - Update Customer Profile - Microsoft Internet Explorer

File Edit WYiew Favorites Tools Help #
De=k - () @ @ N D search s Favori Media {4 J- 2 e

acl &) - \_l] - Seach SF Favarites w edia @ B- =
Address |@ https: ffinlet e Fsa.usda.govFSAFS fview_update_customer_profile.do V| Go Links **

USDA  unitea States Deparment ot Agneutturs

Farm Service Agency Financial Services

P - P——— s Ly
I - neP— N R S g e
FSAFS Home About FSA | Help | Contact Us
[FSAFS:Update Customer Profile OMB No. 0560-0183
Name: WARNER W JOHNSON  TaxID: [ State: EANSAS (200 County: Sheridan (179)

Other Agency Offset:
O Yes
® No

Bankruptcy:
O Yes
@ Mo

FSAFS Home | FSA Internet | FSA Intranat | USDAgou
FOLA | Accessibility Staternent | Privacy Policy | Mon-Discrimination Staternent | Information Quality | Firstdov | White House

5y & Trusted sites

- —
‘4 start Inbox - Micrasoft Qut.., Ih Documentl - Microsaf, . - USDA - FSA - Finani. ..

On the FSAFS Update Customer Profile Screen, click the radio button under “Other Agency
Offset” and/or “Bankruptcy”, as appropriate, according to the following:

e “Yes” to set the flag
“No” to remove a previously set flag.

Click on “Submit” to record the flag setting. The FSAFS Menu will be redisplayed with the
informational message, “The Customer Profile was successfully updated.” The flag setting
will replicate to the System 36 name and address file within an hour.
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3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

C Completing the FSAFS Update Customer Profile Screen (Continued)

This is an example of the message screen that will be displayed when the customer profile has
been successfully updated.

23 USDA - FS# - Financial Services - Menu - Microsoft Internet Explorer ‘ZHE|E|
File Edit ‘ew Favorites Tools Help :,'
e Back ~ J @ @ \_h p Search ‘\;‘\? Favorites w Media @ 8 - :\?_ |_J ﬁ

Address ‘@ https:/finlet ko Fsa,usda, gov/FSAFS view_update_custamer_profile,do V‘ a (=t Links

USDA  united States Department of Agricuiture

@l Farm Service Agency Financial Services

FSAFS Home | Anoutrsa l--;'l-elp | : ExitFSA | Logoff |

[FSAFS: Menu OMBE No. 0560-0183
Name: WARNER W JOHINSON TaxID: INSSEEEEEE State: EANSAS (20) County: Sheridan (179)

@ The Customer Profile was successfully updated.

Assignments

Jomt Payments

Direct Deposit

Update Customer Profile

Logoft

FSAFS Home | FSA Internet | FSA Intranst | USDAgow
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrirnination Statement | Informstion Quality | FirstSov | White Houss

&) Dane S & Trusted sites

ia start Inbo - Microsoft Out.., | D Dacumentl - Microsof 7 USDA - FS# - Finandi. .,

= Y5, 118PM

Click on “Logoff” to exit FSA-FS.

4 Discontinue Using System 36 Name and Address Flag Settings
A Effective Date
The web application was moved to production on May 19. Immediately begin using the
Update Customer Profile in FSA-FS for future changes to the “Other Agency Claim” flag and

the “Bankruptcy” flag. Do not use the System 36 name and address to make these flag
changes. The flag settings will be replicated to the System 36 within an hour.
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