UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-2842
Washington, DC 20250

For: State and County Offices

Updating “Other Agency Claim” Flag and “Bankruptcy” Flag in FSA Financial Services (FSA-FS)

Approved by: Associate Administrator for Operations and Management

. A Y_

1 Overview
A Background
In the past, the accounting flag settings for “Other Agency Claim” and “Bankruptcy” were
recorded through the System 36 name and address file. The flags would then transmit to
Kansas City and update the FSA-FS accounting customer profile database. The update could
take several days. Since these flags are used for accounting purposes, an option was added to
FSA-FS to:

e change the flag settings immediately in the FSA-FS accounting customer profile database
e replicate to the System 36 name and address file.

B Purpose

This notice provides instructions for setting the “Other Agency Claim” flag and “Bankruptcy”
flag through FSA-FS.

C Contact
State Offices with questions about this notice should contact either of the following:
e Jackie Pickens, FMD, by either of the following:

o e-mail to jackie.pickens@wdc.usda.gov
o telephone at 703-305-1310

e Denise Glover, Financial Services Center, FMD, by either of the following:

e e-mail to denise.glover@kcc.usda.gov
e telephone at 816-926-6590.

Disposal Date Distribution

March 1, 2009 State Offices; State Offices relay to County Offices
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Notice FI1-2842
2 When to Set the “Other Agency Claim” Flag or “Bankruptcy” Flag
A When to Set the “Other Agency Claim” Flag
The “Other Agency Claim” flag must be set to “Yes” when the County Office receives a
request from a Federal creditor agency. See 58-FI, paragraph 404 to determine whether the
request should be honored. When the “Other Agency Claim” flag is set to “Yes”, the payment

application will display a screen for the County Office to enter the following:

e withholding amount
e name and address of the Federal creditor agency to which the payment will be sent.

Note: A check will be generated for the Federal creditor agency.
The “Other Agency Claim” flag must be reset to “No”:

e when the debtor stops farming in the county
e when directed by the State Office
e after the claim or debt has been collected in full.

B When to Set the “Bankruptcy” Flag
The “Bankruptcy” flag must be set to “Yes” when the County Office is notified that a
producer has filed a petition for bankruptcy. See 58-FI, Part 11, Section 3 to determine the

actions required when the County Office becomes aware or is informed of the filing.

The “Bankruptcy” flag must be reset to “No” if the bankruptcy petition is dismissed.
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Notice FI1-2842
3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS

A Login to Web Site

County Office employees must have a valid eAuthentication user ID and password to login to
the FSA-FS web site.

Access the FSA Intranet Home Page at http://intranet.fsa.usda.gov/fsa/. Under “Links”,
CLICK “FSA Applications”.

<} Farm Service Agency Intranet Home - Microsoft Internet Explorer
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Notice F1-2842

Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

A Login to Web Site (Continued)

The FSA Applications page will be displayed. Under “Financial Services”, CLICK

“Financial Applications”.
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Notice FI-2842

3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

A Login to Web Site (Continued)

The FSA Intranet Financial Applications page will be displayed. CLICK “FSA Financial
Services” to go to the eAuthentication process screen.

Note: “FSA Financial Services” is a link. The 2 bullets below the link are informational

only.
<} Farm Service Agency Intranet Home - Microsoft Internet Explorer E”E\@
File Edit ‘iew Favorites Tools  Help :f
. A o
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Address |2_‘| hitp: ffintranet.Fsa.usda govFsaffinancial_applications_home_intranet. html v| G0 Links
USDA united States Depatment of Agricuiture 1

#l Farm Service Agency (FSA) Intranet Wednesday June 4, 2008

e Information |

FSA Intranet Financial Applications

l:l FSAFS: Financial Applications

Applications will be unavailable Central Time:
= Daily, 3:00 am to 4:00 am
= Sunday, 12:00 am to 4:00 am & <4:00 pm to 6:00 pm.

THEFSA = COURIER Electronic Funds Control For National and State Office Use Only
Other Related Links
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FS& Financial Tnquiries
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« Update Customer Profile

MNational Payment Services
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Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

A Login to Web Site (Continued)

CLICK “Continue”.

USDA Web Services Log-In - Microsoft Internet Explorer
File  Edit ‘iew Favorites Tools  Help

OBack M > | |ﬂ @ _;\J /.-‘JSearch ‘»S'T'\':(Favorites Q} < - :7 ] - _J ﬂ ﬁ

Address @https:,l’,l’pws.sc.eguv.usda.guv,l’lugin,l’lugin.aspx?TYPE=33554433&REALMOID=06-d3bSE3c1-b555-446c-9?3?-698539db9bd8&GUID=&SMAUTHREASON=D&METHOD A =t

USDA United Stales Depariment ol Agriculiure
ﬁ USDA eAuthentication

WARNING

This is a United States Department of Agriculture computer system, which may be accessed and used only far
official Government business {ar as otherwise permitted by regulation) by authorized personnel. Unauthorized
access or use of this computer systern may subject violators to criminal, civil, and/or administrative action. All
information on this computer system may be intercepted, recorded, read, copied, and disclosed by and ta
authorized personnel for official purposes, including criminal investigations. Access or use of this computer system
by any person, whether authorized or unauthorized, constitutes consent to these terms.

WARNING

efuthentication Home | USDA.goy | Site Map

Accessibility Staterent | Privacy Palicy | Non-Discrimination Statement | www FirstGov.gov
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Notice FI-2842

3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

A Login to Web Site (Continued)

Enter a valid eAuthentication user ID and password, and CLICK “Login” to continue.

3 USDA Web Services Log-In - Microsoft Internet Explorer,
File Edit ‘iew Favorites Tools  Help

eBack © d |ﬂ @ _h /.._‘J Search ‘-‘?/1:(’ Favorites €‘} [_'\:v :\7 _J ﬂ ‘:’i

Address &jhttps:f,l’pws.sc.egov.usda.govilogin,l’login.aspx?TYPE=33554433&REALMOID=06-d3bSeSC1-b555-446:—9?3?-698539db9bdB&GUID=&SMAUTHREASON=D&METHOD b Go

USDA united States Department of Agriculture
= USDA eAuthentication

= i, o R

Home | About eAuthentication: Help | Contact Us | Service Centers

| Quick Links
& What is an account?

eAuthentication Login

- Create an account

User 10: . 1 I Want To...
F Update your account
Password: . © Changa by Password
Administrator Links

. Reset My Forgotten
Password

b Local Registration
Authority Login Retrieve My Forgotten
User ID

What's New

» Forgot vour User ID? Click here
& Forgot yvour Password? Click here

MEW! Password Requirements are Changing!

& Password rules are changing for level 1 accounts

# Please be aware that you may be prompted to change
your password the next time you log in!

# Click here far more information!

Important! Employees and Contractors:
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Notice FI-2842

3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

A Login to Web Site (Continued)

The FSA Financial Services Main Menu will be displayed. CLICK “Select Customer From

SCIMS” to select the producer.

Note: See 1-CM for instructions on selecting a customer from SCIMS.

A USDA - FSh - Financial Services - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eﬁack 2 d Iﬂ Ig _;j ;\J Search \5:(Favnritas eMedia @ E;’v :; ly_i| @ _J ﬁ

Address |Q https: finlet.te Fsa,usda.goviFSAFS/logon.do

v‘Go

USDA  united States Department of Agriculture N N N
sl Farm Service Agency Financial Services
FREES

FSAFS Home About FSA | Help | Contact Us

[FSAFS: Financial Services Main Menu OME No. 0560-0183

FSAFS Menu

—
Zelect Customer From SCINME

Change Bank Routing Mumber By County

el o

T

Exit FSA |

Lirks **

FSAFS Horme | FSA Internet | FSA Intranet | USDA.gov
FoLA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | FirstGov | White House
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Notice FI1-2842
3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

B FSAFS Menu

The FSAFS Menu will be displayed after the customer has been selected. CLICK “Update
Customer Profile” to change the flag settings for “Other Agency Claim” or “Bankruptcy”.

2N USDA - FS& - Financial Services - Menu - Microsoft Internet Explorer |Z||E|E\
File Edit \Wiew Favorites Tools Help ",'
Qo - @ [5] [A b s Srrownss @t @ (3- % @[

Address |@ https: ffinlet.te Fsa.usda, goviFSAFS,scims _lookup_response do v‘ Go Links ™

USIDA  united States Department of Agricuiture N N N
Farm Service Agency Financial Services

e =3 - SEEALEESS I

FSAFS Home Ahout FSA | Help Contact Us Exit FSA | Logoff |

FSATS-Menu OMB No. 05600183
Wame: ] T-- 0: I State: KANSAS (20) County: Sheridan (175)

Agsignments

Joint Payments

Direct Depostt

Update Customer Profile g————————

Logoff

FS4FS Home | FSA Internet | FSA Intranet | USDA.gov
FOIA | Accessibility Statemant | Privacy Policy | Mon-Discrimination Statement | Information Quality | FirstGow | White House

&] Done S| & Trusted sites
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Notice FI1-2842
3 Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)
C Completing the FSAFS Update Customer Profile Screen

The FSAFS Update Customer Profile Screen will be displayed. Click the radio button under
“Other Agency Offset” and/or “Bankruptcy”, as appropriate, according to the following:

e “Yes” to set the flag
“No” to remove a previously set flag.

CLICK “Submit” to record the flag setting.

2 USDA - FSk - Financial Services - Update Customer Profile. - Microsoft Internet Explorer

File Edit WYiew Favorites Tools Help #
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=l Farm Service Agency Financial Services
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FSAFS Home About FSA | Help | Contact Us

[FSAFS:Update Customer Profile OME No. 0560-0183
Name: NN 7. D B Scate: KANSAS 20) County: Sheridan (179)

Other Agency Offset:
O Yes
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Bankruptcy:
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Notice FI1-2842
Setting the “Other Agency Claim” Flag or “Bankruptcy” Flag in FSA-FS (Continued)

C Completing the FSAFS Update Customer Profile Screen (Continued)

The FSAFS Menu will be redisplayed with the informational message, “The Customer Profile
was successfully updated.” The flag setting will replicate to the System 36 name and address
file within an hour. CLICK “Logoff” to exit FSA-FS.

2 USDA - FS# - Financial Services - Menu - Microsoft Internet Explorer \LHE|
Fle Edit ‘ew Favorites Tools  Help :,'
A 2 .y . o 5 R
@ Back - </ @ @ \lj p Search \J\( Favorites wMedla @ Bv = LJ ﬁ
Address ‘@ https:/finlet.te Fsa.usda. govfFSAFS view_update_customer_profile.do v‘ a Go  Links *

USDA  unitea States Department ot Agneutture

=l Farm Service Agency Financial Services

Contact Us Exit FSA | Logoff |

[FSAFS: Menu OMBE No. 0560-0183
Name S T [D: N State: KANSAS (20) County: Sheridan (179)

‘ @ The Customer Profile was successfully updated. +—

Assignments

Joint Payments

e @@

Direct Deposit

Update Customer Profile

Logeft

FSAFS Home | FSA Internet | FSA Intranet | USDA.gov
FOIA | Accessibility Statemnent | Privacy Policy | Non-Discriminstion Staterment | Informstion Quality | Firstdou | White House

@ Done é & Trusted sites

ftOut... | 0§ Documentt = Microsof . /B USDA - F54 - Finandi. .

iy stant Inbiox: -

D Viewing System 36 Name and Address Flag Setting

The flag settings will be replicated to the System 36 name and address file within an hour. Do
not use the System 36 name and address file to make these flag changes.
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