UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-2878
Washington, DC 20250

For: State and County Offices

Financial Services (FS) Web Application
Approved by: Associate Administrator for Operations and Management

. A Y_

1 Overview
A Background

OMB Circular A-123, Appendix-A reviews conducted for FSA’s County Office operations
require corrective actions for deficiencies. Recommendations included new automated
system controls and associated accounting initiatives designed to strengthen internal controls
within the agency and mitigate the risk for erroneous payments. County Release No. 655
contains a new release of the FS web application. The updated FS web-based application has
been created to:

e enhance FS functionality through role-based security, automated profile change notices,
and management of customer’s information external to payment or receipt processing

e incorporate Financial Systems Integration Office (FSIO) standards to ease transition to
Financial Management Modernization Initiative (FMMI)

e meet OMB Circular A-123 requirements through improved internal controls over bank
account information by automated monitoring and monthly spot checks.

FS will interface with the National Payment Service (NPS) to provide real time financial
information related to payment disbursements.

B Purpose

This notice provides instructions for using the enhanced version of the FS web application.

Disposal Date Distribution
September 1, 2009 State Offices; State Offices relay to County
Offices
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Notice FI-2878
1 Overview (Continued)
C Contact

If there are questions about this notice, State Offices shall contact the appropriate office
according to the following.

Issue Contact
Software-related problems | National Help Desk at 800-255-2434 or 816-926-1552.

Note: Select option 1 for web application problems. Select
option 3 for hardware and application software.
Policies in this notice Denise Glover by:

e e-mail at denise.glover@kcc.usda.gov
e telephone at 816-926-6590

Yanira Sanabria by:

e e-mail at yanira.sanabria@wdc.usda.gov
e telephone at 703-305-0969

Debbie Simmons by:

e e-mail at debbie.simmons@wdc.usda.gov
e telephone at 703-305-1309.

2 Customer Election of Assignments, Joint Payments, and Direct Deposit
A Options for Customer Election

The customer can elect to make an assignment, joint payment, or direct deposit using either
of the following methods:

e customer self-entered election through the FS application, if the customer has a valid
level 1l eAuthentication ID and password

e submitting the following form, as applicable, to an FSA County Office:
e CCC-36 for an assignment

e CCC-37 for ajoint payment
e SF-1199A or SF-3881 for a direct deposit.
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Notice FI-2878
2 Customer Election of Assignments, Joint Payments, and Direct Deposit (Continued)
B Customer Entered Election in FS

If the customer enters the election using their level Il eAuthentication, the election will be
updated immediately.

Note: See Exhibit 1 for options that the customer may change.

C Form Submitted to County Office
A customer may submit a properly completed form to any FSA County Office. A County
Office user will enter the election for the customer by selecting the County Office that the
form is applicable to.
A County Office user-entered form requires a second user verification of the data entered.
The second user will select the previously entered election, and enter a limited amount of
information to validate that the election was properly entered.

3 Using FS in the State or County Office
A When to Use FS

FS shall be used when a customer’s direct deposit, assignment, joint payment, or customer
profile must be created, updated, approved, or deleted.

FS is a public facing application and can be used by the customer to create, accept, update, or
delete assignments, joint payments, and direct deposits. All available actions are listed in
Exhibit 1.

Note: Screen layout and function will be the same for customers as the State or County
Office employee’s screens. The actions allowed are different as detailed in Exhibit 1.
Additionally, the customer will not have access to all functionality available to the
State and County Offices.
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Notice FI-2878
Using FS in the State or County Office (Continued)

B Login to Web Site

State or County Office employees must have a valid eAuthentication user ID and password to
login. To login to the web site from the FSA Intranet Home Page, CLICK “FSA
Applications under the “Links” section. The FSA Applications Home Page will be
displayed. CLICK “Financial Applications” under “Financial Services”, and the FSA
Financial Applications Home Page will be displayed.

Click the link for “Financial Services”. The following screen will be displayed.

2l Warning! - Microsoft Internet Explorer,

EEX
Ele Edt ‘iew Favortes Took Help w

OBack i \ﬂ lﬂ __:j /.._\‘ Search \:‘:.(Favor\tes @Medla e} <] - :ﬁ ﬂ © _J ﬂ

Address | &] https:]fpws.sc.eqov.usda.gov/siteminderagent dmsforms/login_banner.Fee?TYPE=335544338REALMOID=06 b937450F-d575-48h7-a5he-chagradbes | cGUID=AGMAUTHE ¥ Go

Links

USDA United States Department of Agriculiure
= USDA eAuthentication

" m— # e o R

Home : About eAuthentication: Help : Contact Us : Service Centers

AR MIMG

Unauthorized access to this United States Government Computer System and software is prohibited by Title 18,
United States Code 1030, This statute states that: Whoever knowingly, or intentionally accesses a computer
without suthorization or exceeds authorized access, and by means of such conduct, obtains, slters, damages,
destroys, or discloses information or prevents authorized use of {data or a computer owned by or operated for)
the Government of the United States shall be punished by a fine under this title or imprisanment for not more than

10 years, or bath,

M ARMIMG

efuthentication Home | USDA.gov | Site Map

cessibility Statement | Privacy Policy | Non-Discrimination Statement | www. FirstGou, gov

S @ Trusted sites
"B 1o - Out... | O 2006 HPS fictice.doc ... <2 Warning! - Microsoft ...

CLICK “Continue” and the eAuthentication Login Screen will be displayed.
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Notice FI-2878
3 Using FS in the State or County Office (Continued)
B Login to Web Site (Continued)

The following is an example of the eAuthentication Login Screen.

2 USDA Web Services Log-In - Microsoft Internet Explorer

File Edit Wiew Favorites  Tools  Help

eﬁack - @ |ﬂ @ h /'.7\' Search '-‘_f:(Favuntes & - :4 @] - _J i 3

Address @ htkps: jpws, sc.egoy . usda.gov)siteminderagent/dmsFormsflogin_main, Foc? TYPE=335544338REALMOID=06-b937400f-d575-48b7-a5be-c6adc8dbet 1 cGUID=8SMALTHRE: o Links

USDA United States Department of Agriculture
= USDA eAuthentication

_— | — @ K

{ About eAuthentication | Help : Contact Us | Service Centers

[ Quick Links
b What is an account?

b Create an account B
user 10: L 1 | Want To...

P Update your account
Administrator Links

REsEt My Forgotten
e

eAuthentication Login

b Local Registration Login

Authority Login - Retrieve My Forgotten
“ User ID

What's New

uUsSDA eAuthentication is pleased to announce customer
support changes!

& The ITS Service Desk is now providing ermail and
voicemail support for your USDé& eauthentication
questions fram Fam EST - 7pr EST, Manday - Friday.

& You may contact themn at: eduthHelpDesk@ftc.usda.goy

efuthentication Home | USDA gov | Site Map

cessibility Staternent | Privacy Policy | Non-Discrimination Staternent | www, FirstGov, gov

) @ Trusted sites

| @ oL draft notice.d... | G screens.doc - Micr.

Enter a valid eAuthentication user ID and password, and CLICK “Login”. The Financial
Services Select County Screen will be displayed.

C Standard Links in FS

The following links are standard through the FS application’s top banner to assist users with
common functions.

Menu Option Function
Home Returns to the Financial Services Home Page
What’s New Opens a web session at the FSA Internet Home Page
E-Forms Link to Government electronic forms.
Local Offices Opens a web session at the USDA Internet Home Page.
Help Opens a web session at the FSA Intranet Help Home Page.
Contact Us Allow user to send an e-mail to the National Help Desk.
Logoff Allows the user to log off of FS.
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Notice FI-2878
3 Using FS in the State or County Office (Continued)
D Online Help

Online help will be available throughout the application. Click on the circle with a question
mark on the right top portion of the screen to access online help.

E Example of FS Entry Page

The following is an example of the initial FS entry page. This screen will only be displayed
the first time a user enters the FS application or when the user has not saved a State/county to
their “Organize Favorites” list.

<2} USDA - F5A - Financial Services - Microsoft Internet Explorer |:||E|r>__<|

File Edit Wiew Favorites Tools  Help ':;'

eBack 2 d \ﬂ @ h /I__\J Search ‘i:(Favorites 63 [j';v .:_\; lﬂ_fl < _J ﬁ
Address @ https:ffoutlet cert, sc.eqov,usda.gov FSAF S login.do

USDA United States Depariment ol Agriculture
ﬁ Farm Service Agency

=l

Home “What's Mew E-Forms Local Offices Help Contact Us LogOff

Er—— Y &

Go To State: |Se|ect Cne... V| [ Load Counties ]

[ Select ] [ Organize Favorites ]

TaA Information | USDA.gow | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Palicy | Mon-Discrimination Staterent | Information Quality | USA.gov | White House

@ é @ Trusted sites

To initially establish a State/county for frequent use (that is, the county of employment):

CLICK *“Organize Favorites”

CLICK “Add”

use the State drop-down menu to select the applicable State
CLICK “Load Counties”

use the county drop-down menu to select the applicable county
CLICK “Add County” to add to the “Organize Favorites” list.
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Notice FI-2878
3 Using FS in the State or County Office (Continued)

F Initial Setup of Frequently Used Counties

The Organize Favorites Screen will be displayed when the user selects the “Organize
Favorites” option from the Select County Screen.

3 USDA - FSA - Financial Services - Microsoft Internet Explorer |ZHE|E‘

File Edit View Favortes Tools Help t','
A o) N Ty A I

eBatk - L) Iﬂ @ _',lj 7 ) Search HJ:’( Favorites 6‘1 [;v [==1 J ﬁ

Address @https:h’outlet.cert.sc.egov‘usda.goVJ‘FSAFS;’selectEmDoneeCounty‘da [w

USDA United States Department of Agriculture
ﬁ Farm Service Agency

E-Forms

Mery Y Organize Favorites

Change Requests State: NEW YORK (35) County: Albany (001)

©  NEW YORK (36) - Albany {001)
O NEW YORK (36) - Allegany (003)

[ Set As Default ] [ Rermnave ]

Téd Infarmation | US0DA.qow | Farm Service Adgency (F5A) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Guality | USA.gow | White House

@ 2 @ Trusted sites

To manage frequently used counties the user may CLICK:

o “Set As Default” to set the State/county that will be displayed when accessing the FS
application

e “Add” to allow the user to add additional State/county combinations to their favorites list

e “Remove” to allow the user to remove State/county combinations no longer needed in
their favorites list

e “EXit” to return the user to the initial Select County Screen.

Notes: Up to 10 favorites may be added to the “Organize Favorites” list.
The user must select a default State/county (see subparagraph 4 B). If the user does
not select a default, the system will automatically set the default to the first

State/county combination on the list. Each time the user enters the FS application;
the session will start in the default State/county.
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Notice FI-2878
3 Using FS in the State or County Office (Continued)

G Example of FS Change Request Welcome Page

This is an example of the FS Change Request Welcome Screen that will be displayed when
entering the FS application once a State/county combination has been saved to the “Organize

Favorites” list.

2 USDA - FSA - Financial Services - Microsoft Internet Explorer |Z||E|r5__<|
File Edit ‘Miew Favorites Tools  Help ':;'

. . — 0 . .
e Back - </ \ﬂ @ _ﬂ ’ ! Search “?/:( Favorites @ E'-_--_-_:v ="
Address @ htkps:ffoutlet, cert, sc.egov .usda, gow/FSAFS selectEmploves County . do

USDA United States Depariment of Agriculture
ﬁ Farm Service Agency

Home Yhat's Mew E-Forms

Menu Financial Services

Change Requests State: NEW YORK (35)  County: Albany (001)

Welcome to Financial Services. Use the left navigation to begin.

TAA Information | USDA.gow | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Paolicy | Mon-Discrimination Statement | Information Quality | USA.gow | White House

@http:,l’,l’www.usda.gov,l’wps,l’portal,l’!ut,l'p,l’ 5.7_0_AI7_0_10B?navtype=FTa&navid=MON_DISCRIMINATION é & Trusted sites

Click on the option of the function to be performed.
For instructions to:

select a county not on the favorites list, see paragraph 4
use “Change Request — Work List”, see paragraph 5
use “Change Request — My Changes”, see paragraph 6
select a customer, see paragraph 7.
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Notice FI-2878

4 Selecting a State/County Not on Favorites List for One-Time Data Entry

A

12-10-08

Initial Entry Screen

The following screen will be displayed upon initial entry into the FS application.

3 USDA - FSA - Financial Services - Microsoft Internet Explorer

File Edit ‘Miew Favorites Tools  Help

eBack < d @ @ \;h pSearch {‘\'{‘Favorites @ Dir:{v “:\p"

Address @ htkps:ffoutlet, cert, sc.egov .usda, gow/FSAFS selectEmploves County . do

USDA United States Depariment of Agriculture
ﬁ Farm Service Agency

Home What's Mew E-Forms Local Offices Help Contact Us LogOff

Menu Financial Services

Change Requests State: NEW YORK (35)  County: Albany (001)

Welcome to Financial Services. Use the left navigation to begin.

TAA Information | USDA.gow | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Paolicy | Mon-Discrimination Statement | Information Quality | USA.gow | White House

@http:,I',I'WWW.USda.gDV,fWDS,fDDrta|,f!ut,l'p,f 5.7_0_AI7_0_10B?navtype=FTa&navid=MON_DISCRIMINATION é & Trusted sites

To select a county that is not on the frequently used list, CLICK “Select County”.
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Notice F1-2878
4 Selecting a State/County Not on Favorites List for One-Time Data Entry (Continued)
B Selecting and Saving State/County Environment in FS
The Select County Screen will be displayed.

2l USDA - FSA - Financial Services - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eBack @ \‘_) @ @ _h /":j Search {:{Favorites @ E/fj{' :‘\;

Address @ htkps:/ foutlet. cert sc.egov.usda.gov/FSAFS /selectEmplovesCounty . do

USDA United States Department of Agriculture
ﬁ Farm Service Agency

rr—  EEIY @

Go To State: |Se|ect One... V| [ Load Counties ]

’ Select ] ’ Cirganize Favarites ]

Taa Information | USDA.gov | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Dizscrimination Statement | Information Quality | US&.gow | White Housze

@ é @ Trusked sites

To select a State or county not included in the favorites list:

use the State drop-down menu to select the applicable State
CLICK “Load Counties”

use the county drop-down menu to select the applicable county
CLICK “Select” to access State or county environment.
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Notice FI-2878
5 Approving Pending Transaction Requests Using FS Work List Screen
A Accessing Work List Screen

The Work List Screen will display transactions entered by a different user ID that are
awaiting secondary approval from another authorized user. If the user created the original
transaction, it will not be displayed on the Work List Screen.

The Work List Screen will be displayed when the user clicks “Work List” under “Change
Requests”.

<} WUSDA - FSA - Financial Services - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

eBaCK T ;) @ @ \'_;j pSearch ‘T__'/'I\\_{’Favorites @ B, u.__,.\,

Address @ https: ffcove dev, sc.egov, usda, govFSAFS requestyorkList. do

USDA United States Departiment ol Agriculture
ﬁ Farm Service Agency

Harne % v E-Forms ces Help Contact Us LogOff

il (e e State: MISSOURI (29)  County: Jackson (095)

83 change requests found, displaying 1 to 10.[First/Prev] 1,2, 3, 4, 5,6, 7, 8 [Mext/Last]
# TaxID Action Details Submitted

701 #1234 Create Jnt Conservation Reseree Program Annual Rental 10/16/2003
Fay

¥1234  Create Jnt Tabacea Transition Payment Program 11/05/2008
Pay

#1234 Create Asgn  $333.00, Trade Adjustment Assistance 110772008
w1234 Create Asgn $30.00, Loan Deficiency Payment Web 101752008
#1234 Accept Asgn $330.00, 0BECRP 1041752008
#1234 Create Asgn  $330.00, 0SECRP 1041742008
#4321 Update Asgn  $7 500.00, 02EDCPDP 10/19/2008
%4321 Create Asgn  $330.00, 93CRP 1041952008
%4321 Create Asgn  $200.00, 93CRFP 1041942008
#4321 Create Asgn  §350.00, Conservation Reserve Program Annual 10/20/2003

Rental

TaaA Information | USDA.gow | Farm Service Agency (F5A) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Staterment | Privacy Policy | Mon-Discrimination Staternent | Information Quality | USA.gow | White House

@ htkpeffintranet. fsa, usda. govFsa) é & Trusted sites

To begin using the Work List Screen, click on the appropriate transaction number.

Note: Transactions are listed in reverse date order to give higher priority to aging
transactions.
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Notice FI-2878
5 Approving Pending Transaction Request Using FS Work List Screen (Continued)
B Approving Transaction Requests Using Work List Screen

The Create Assignment Change Request Screen will be displayed when the user selects a
transaction number from the Work List Screen.

Note: The screen will vary depending on the type of transaction selected, such as
assignment, joint payment, or direct deposit.

FSA - Financial Services - Microsoft Internet Explorer,

File Edit \“ew Favorites Tools Help

@Back - \_) E @ \._h pSearch “?T;\:(Favnrites @ B' ;.__\?.‘ l_J ﬁ

USDA United States Department ol Agriculture
ﬁ Farm Service Agency

fices Help Contact Us LogOff

Create Assignment Change Request

Change Requests State: MISSOURI (29) County: Jackson (095)

Request #: 65421 Submitted: 107172003 Status: Awaiting Approval
Customer Name: JOHM DOUGH Tax ID: xoooxl234 5

Assignment Status:  Pending

Assignor Name: JOHM DOUGH Assignor Tax ID: oo 234 5
Assi e Name: JOHM ZMITH

Program Category: Loan Deficiency Payment Web (2008)
Assignment Amount: $30.00

Verify Information for Approval:

Aesignoo Tax!0: [ ] TaxIDTypo:
[ Approve Request ] [ Delete Reguest ]

TAA Information | USDA.goy | Farm Service Agency (FEA) | USDA Intranet | Foreign Adricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | USA.gow | White House

é @ Trusted sites

To begin the approval process:
e enter the data requested for approval verification

Note: Data requested for:

e assignments is the assignee tax ID and tax ID type
e joint payments is the joint payee name
o direct deposits is the account number, account type, and owner type.

12-10-08 Page 12



Notice FI-2878

5 Approving Pending Transaction Request Using FS Work List Screen (Continued)
B Approving Transaction Requests Using Work List Screen (Continued)
e CLICK:
e “Approve Request” to complete the transaction and place it in active status
o “Delete Request” to cancel the transaction request and place a delete notification on
the originating users My Changes Screen
e “EXIit” to return user to the Work List Screen without taking action.
6 Managing Transaction Requests Using FS My Changes Screen
A Accessing My Changes Screen
The Work List Screen will display only the transactions or information about the transactions
that the user originally created.
The My Changes Screen will be displayed when the user clicks “My Changes” under
“Change Requests”.
<} LISDA - F54 - Financial Services - Microsoft Internet Explorer
File Edit Wiew Fawvorites Tools  Help
@ Back - d Iﬂ IELI ;\J /- ! Search “5\\‘{’ Favorites E}
USD Uniled States Dupa.ﬂmen[ ol Agricullure
= Farm Service Agency
Menu W MyChanges
izt (s State: MISSOURI (29 County: Jacksan {095)
& change requests found, displaying all change requests.1
# TaxlID Action Details Submitted
@ 721 %1234 Create Dir RTH=101000019, Application Mumber=12312312 11/07/2008
Dep
@ 41719 41234  Create Jnt Loan Deficiency Payment Yyeb 11,/05/2008
Pay
Accept Asgn $330.00, 05RACSLN 110642008
Create Asgn 520000, Loan Deficiency Payment 11,/04/2008
Create Asgn  $5,000.00, Conservation Reserve Program 11/04/2008
Annual Rental
Update Aggn $300.00, 0SECRP 11/04/2008
Cancel Asgn $100.00, Loan Deficiency Payment YWeh 110472008
Update Asgn $200.00, 0SECRP 11/04/2008
Legend:
& Deleted @ Completed @ Awvaiting Approval
TaA Information | USDA.gov | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS) N
FOIA | Accessibility Staterent | Privacy Policy | Mon-Discrimination Staterent | Infarmation Quality | USA.qou | White House
é @ Trusted sites
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Notice FI-2878

6 Managing Transaction Requests Using FS My Changes Screen (Continued)

A

12-10-08

Accessing My Changes Screen (Continued)

Click on the appropriate transaction number to begin using the Work List Screen. The first
column is an icon that identifies the status of the request, as follows:

e the “Deleted” icon identifies canceled transactions
o the “Completed” icon identifies transactions that have secondary approval and are active

e the “Awaiting Approval” icon identifies transaction requests requiring the secondary
approval process to be performed.

Managing Transaction Requests Using Work List Screen

The Review Request Details Screen will be displayed when the user selects a transaction
number from the My Changes Screen.

Note: The screen will vary depending on the type of transaction selected, such as
assignment, joint payment, or direct deposit.

FSA - Financial Services - Microsoft Internet Explorer, |:||§|E|

File Edit Wiew Fawvorites Tools  Help

@Back - J Iﬂ Iﬂ ;\J /- ) Search “\_:I‘\'(Favorites 'e}

USIDA, United States Department af Agriculturs
ﬁ Farm Service Agency
Home What's Mew E-Forms Local Offices Help Contact Us  LogOff

Menu 'Y Review Request Details

Change Requests State: MISSOURI (29) County: Jackson (095)

‘ @ You were the person who created this request so you can not approve.

Change Request ID: 41712 Request Date: 11/05/2005 Request Type: Joint Payment

Program Category: Loan Deficiency Payment Web
Program/Contract Year: 2004

All Joint Payments Applied to the Program

Joint Payee Name: JAME SMITH
Signature Date: 110552003

[ Edit Request ] [ Delete Request ]

TéAA Information | USDA.gou | Farm Seruvice Agency (FSA) | USDA Intranet | Forsign Agricultural Service (FAS)
FIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | USA.gou | White House

@1 Dane é @ Trusted sites
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Notice FI-2878

6 Managing Transaction Requests Using FS My Changes Screen (Continued)

B Managing Transaction Requests Using Work List Screen (Continued)

To modify a pending transaction, CLICK:

e “Edit Request” to modify the original transaction entry

Notes: The transaction will remain in pending status on the My Changes Screen.

A transaction request can only be updated once. If further modification is

necessary, the transaction request must be deleted and re-entered.

o “Delete Request” to cancel the transaction request and place it in deleted status on the My

Changes Screen

e “EXit” to return the user to the Work List Screen without making changes.

7 Selecting a Customer in FS

A Selecting a Customer

The Select Customer Screen will be displayed when the user clicks “Select Customer”.

=M LISDA - FSA - Financial Services - Microsoft Internet Explorern

Eile  Edit  ¥iew Favorites Tools  Help

Dok - © - [= B @ | 0 sowen D | =2 E LJ e

Address |88 Retps:ficove  dev. sc.egom . usda. gon/FSAFS selectCustarner . de ~ | co
—

USIDA United States Department of Agriculturs Fi na hcia I Services

Farm Service Agency

Select Customer
Change Requests State: MISSOURI (25) County: Jackson [@95)

TaxaD: [ Tax 1D Type:
Go To

'''''

[ 5
gow | White House

=) & Trusted sites

To select a customer:

e enter the appropriate tax ID number in the “Tax ID” field
o select the tax ID type from the drop-down menu
CLICK “Submit”.

12-10-08

Page 15



7

Notice FI-2878
Selecting a Customer in FS (Continued)
B Action That Can Be Performed for a Customer

The Financial Services Welcome Screen will be displayed upon clicking “Submit”.

-2} USDA - FSA - Financial Serwvices - Microsoft Internet Explorer,
Eile Edit  ‘iew Favorites Tools  Help

rack - D [2] (2] &a| SO searcn i ) @

address |#] https: jfcove.dev. sc.egov. usda. gow/FSAFS/ selectCustamer . do

USDA United States Department of Agrculture
_ Farm Service Agencv

Financial Services

Financial Services
Assignments State: MISSOURI (297 County: Jackson (095)
Customer: JOHM SRITH Tax ID: xxwxl234 5

Joint payments Wielcorme

Direct Deposit

Go To

TA& Infarmation | DSDagow | Farm Sersice Agency (FSa) [ HSDA Tn w1 Foraian Aaricultural Service (FaS)
FOIA | Accessi bility Statement | Privac v e cy | Mon-Discrimination Statement | Trfarmarion Suiativy | L1 g | hite House

#] http: sy .usda. goviwps/porkalf lutfpf_s.7_0_Af7_0_1OBFnavbype=FTanavid=NoN_DISCRIMIMNATION =y € Trusted sites

Click on the option of the function to be performed.
For instructions to:

create an assignment, see paragraph 8

access and view assignor, see paragraph 9
access and view assignee, see paragraph 10
create joint payments, see paragraph 11

view joint payments, see paragraph 12

create direct deposits, see paragraph 13

create direct deposit sub-accounts, see paragraph 14
create direct deposit waivers, see paragraph 15
view direct deposits, see paragraph 16

see pending changes, see paragraph 17

see customer profiles, see paragraph 18.

Note: The customer profile allows the user to set the indicator for either of the
following:

e “Bankruptcy”
e “Other Agency Claims”.

12-10-08
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Notice FI-2878
8 Creating Assignments
A Begin Entering Information for an Assignment Request

The Create Assignment Screen will be displayed once the user selects the customer and
clicks “Create” under “Assignments”.

= USDA - FSA - Financial Services - Microsoft Internet Explorer =13
:_.'

Eils  Edit  wiew  Favori tes Help

D pack - D =] [Z] w0 searcn <l Favarites 53 - 2 el
Address |45 hekps: ficove. dew. sc.egow. usda. gomw/FSA reat —requestChangeList. do ~ | B3 o0 [Ercafeesiteaduizens|
—

Financial Services

Create Assignment

State: MISSOURI (22) County: Jackson (0251
Customer: JOHM ShITH Tax ID: 300000 1234 =

Joint payments Program Category: |Sg|gc( One

= program/Contract Year:
Direct Deposit » Program Alpha Code: l:l
@

Apply All Payments for the Program

< Only Apply Payment for: | sciect One ~] ]

Assignee Tax ID: l:l Tax ID Type: [ Select One ~
Signature Date: ) oo Format is MMDDIY Y Y Y

Entering date indicates proper paper work is on file, and assignment
will be saved in an Accepted Status.

uuuuuuu

=) | & Trusted sites

Create an assignment according to the following.

e “Program Category” and “Program/Contract Year” or “Program Alpha Code” must be
selected. If the program appears in the drop-down list, click on the appropriate program
and enter the program or contract year. If the program is not in the drop-down list, click
the “Program Alpha Code” radio button and enter the alpha program codes used for the
program.

Note: For programs with multi-year contracts, such as CRP, enter the contract year. For
the Tobacco Transition Payment Program (TTPP), ENTER “05” in the
“Program/Contract Year” field.

e Select the radio button to apply payments as follows:

e to apply all payments for the selected program code, click the “Apply All Payments
for the Program” radio button

e to only apply payments for a specific reference type; for example, farm number or
contract number, click the “Only Apply Payment for” radio button and select the
reference type and enter the reference number.

e Enter the assignee tax ID in the “Assignee Tax ID” field. The assignee must be in the
Service Center Information Management System (SCIMS).

e Enter the assignee tax ID type in the “Tax ID Type” field. See 1-CM for tax ID types.
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Notice FI-2878

8 Creating Assignments (Continued)

A Begin Entering Information for an Assignment Request (Continued)

12-10-08

Enter the amount of the assignment in the “Amount” field.

Note: For programs with multi-year contracts, enter the total amount of the assignment.
The yearly amounts will be broken down later.

Enter the date the assignee signed CCC-36 in the “Signature Date” field.
“Create Assignment” will:

e update all applicable work lists and place the assignment transaction request in
pending status awaiting secondary approval process

o take the user to the Create Multi-Year Assignment Screen, if the program is eligible
for multiple year assignment (CRP Annual Rental or TTPP).

“Exit” will return the user to the My Changes Screen where they will have the option to
select a new customer.

CLICK:

“Create Assignment” to update all applicable work lists and place the assignment
transaction request in pending status awaiting secondary approval process

Note: The Create Multi-Year Assignment Screen will be displayed if the program is
eligible for multi-year assignments.

“Exit” to return to the My Changes Screen without updating the assignment.
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Notice FI-2878

8 Creating Assignments (Continued)

B Additional Entry for Multiple Year Assignment

12-10-08

The Create Multi-Year Assignment Screen will be displayed when the assignment request is
for a program eligible for multiple year assignment.

File Edit Wiew Favortes Tools  Help

<2 USDA - F5A - Financial Services - Microsoft Internet Explorer,

@Back - d Iﬂ ﬁ ;\] /-'Search \;\\'\/Favorites {‘3 < - = |_J ﬁ

Address |@ https: ffcove.dev sc.egov.usda, gov/F3AF S assignmentCreate, do

|

Assignments

USDA United Stales Depariment of Agriculture
= Farm Service Agency

Menu |l Create Multi-Year Assignment

State: MISSOURI (25 County: Jackson (095)
Customer: JANE SMITH Tax ID: xxxxx1234 5

_.-_ ‘ T —_'-.“.: - =

's Mew

Home WV

E-Forms Local Offices Help Contact Us  LogOff

v|Edse  [(Drcafeesisadson]
Financial Services

Direct Deposit

Year

GoTo

e

2005:
2006:
2007
2008:
2009:
Assignment Amount: $5,000.00

Remaining Amount: g5 nog og

Amount Year Amount

spoo | oo sho ]
speo | mimisfm |
sooo | wzsho ]
s | wmsom

[ Create Assignment ] [ Back ]

Joint payments Assignee Name: JOHN DOUGH Assignee Tax ID: ooxoid321 ()
Program Category: TOBACCO
Program Category Name: Tobacco Transition Payment Program (2004)

TaA Information | USDA.gav | Farm Service Agency (F5A) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Guality | US&.gou | WWhite House

é @ Trusted sites

To complete the assignment request:

o enter dollar amounts for all applicable years

Notes: “Recalculate” will calculate the amount remaining to be assigned.

The remaining amount must be zero before creating the assignment.

e “Create Assignment” will update all applicable work lists and place the assignment
transaction request in pending status awaiting secondary approval process

e “Back” will redisplay the Create Assignment Screen allowing the user to make

modifications to the original entry information

o “Exit” will return the user to the My Changes Screen without making any changes.
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Notice F1-2878
8 Creating Assignments (Continued)
C Confirmation of Single or Multiple Year Assignment Request Information
The following is an example of the Pending Changes Screen.

2 USDA - FSA - Financial Services - Microsoft Internet Explorer

File Edit Wew Favorites Tools  Help

USDA United States Departiment of Agriculture
ﬁ Farm Service Agency

L

Home ‘What's Mew E-Forms 5 Help Contact Us LogOff

r— TS @

el State:  MISSOURI (29) County: Jackson {095)
Customer: JOHN DOUGH Tax ID: :ooxxl234 5

Joint payments @ Change request #41723 to create new assignment was submitted. It requires

secondary approval to complete.

Direct Deposit 11 change requests found, displaying 1 to 10.[First/Prev] 1, 2 [Mext/Last]

# Action Details Submitted
B9664 Accept Asgn  §200.00, OVEFCRPE 1107 /2008
BEE1Z Accept Asgn  $330.00, OSECRF 10417 /2008
41723 Create Asgn $500.00, Trade Adjustment Assistance 114172008

Create Asgn $333.00, Trade Adjustment Assistance 1107 /2008
Create Dir Dep  RTN=101000019, Application Mumber=12312312 11,07 /2008
Create nt Pay Loan Deficiency Payment YWeh 11/05/2008
Create Jnt Pay Tobacco Transition Payment Program 11,/06/2008
Create Asgn $5,000.00, Conservation Reserve Praogram Annual Rental 110472008
Update Asgn  $300.00, 0SECRP 110452008
Cancel Asgn $100.00, Loan Deficiency Payment Web 11/04/2008

TaA Information | USDA.gov | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service [FAS)
1 ihilitn Seas + | P neli i csirninot + | Tk, +i Lisan | 1L Ll

1kl Ihise LI

@ é @ Trusted sites

The FS application will display an informational message that the assignment request was
submitted and requires secondary approval for completion.

The assignment request will remain on the My Changes Screen as pending until the
secondary approval process is completed.
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Notice FI-2878
9 Assignments — Assignor View
A Accessing Assignor View in FS

The Assignor View Screen will be displayed when user clicks “Assignor View” from the
Assignments Screen.

-2l USDA - FSA - Financial Services - Microsoft Internet Exploren
Eile  Edit  Miew Favorites It

Qo - © 2 &

== |#&2] https:/fcove.dev.sc.egov.usda, gov/FSAFS assignmentEorrowin gList.do

Local Offices Help Contact Us

el s idis State: MISESOURI (29) County: Jackson (095)
Customer: JOHMN DOUGH Tax ID: xxxxx1234 5

o=t e 34 assignments found, displaying 1 to 10.[First/Prev] 1, 2, 3, 4 [Mext/Last]
D i Program Created

JOHR SMMITH $30.00 DSECRP 10/17/2008

JAME ShITH $330.00 93CRF 10172008

ROBERT $20,000.00 OSDCPDRPUPCR 10152008
ShITH Farrm Mumber: 1111

JOHMN SMITH $200.00 OSECRP 10415/2008
ROBERT $100.00 Loan Deficienc v Payment Web 10/14/2008
SMITH 2008)

JANE SMITH $200.00 OSECRP 10414/2008
JOHM SRITH $300.00 OSECRP 10414/2008
JANE SMITH $10.00 Ifznoaonagjeﬁclency Payment \Web 10414/2008

ROBERT $92,608.00 Trade Adjustment Assistance 09/27/2008
SMITH (200}

JANE SMITH $50,000.00 OSECRP 09/26/2005

Direct Deposit

&
@
<
<
©
@
©
«©
©
(L]

[ Show All Assignments | [ Refresh |

Legend:
@ pccepted @ panding

=ncy (FSa) | USDA Intranet
-Discrimination Statement

On the Assignor View Screen:
e the status of all active assignments will be displayed as an icon
e pending status identifies all assignments awaiting approval or acceptance process
Note:A user may accept or cancel an assignment in a pending status.
e accepted status identifies all active assignments and this is a view only status

e CLICK “Show All Assignments” to access all assignments whether active or inactive and
the following 2 additional icons will be displayed:

e completed status, indicated by a lockbox icon, identifies assignments that have been
paid in full and this is a view only status

e canceled status, indicated by a gray “X” icon, identifies assignments that have been

inactivated; either partially paid, or prior to any assignee payments and this is a view
only status
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Notice F1-2878
9 Assignments — Assignor View (Continued)
A Accessing Assignor View in FS (Continued)
e click on appropriate transaction number to view, update, or cancel as appropriate

e CLICK “Refresh” to synchronize transaction status with actions being performed by
other users.

Note: The Assignor View Screen will only display the transactions or information about the
transactions that pertain to selected customer.

Cancellations of accepted assignments shall only be performed by County Offices

with written consent from an assignee. The assignee may cancel an assignment if the
assignee has a level 2 eAuthentication ID.
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Notice FI-2878
9 Assignments — Assignor View (Continued)
B Updating a Pending Assignment

The Assignment Details Screen will be displayed when the user selects a pending transaction
from the Assignor View Screen.

3 USDA - F5A - Financial Services - Microsoft Internet Explorer

File  Edit Mew Fawvorites Tools  Help

eBack - \_) @ @ ;;:] pSearch ‘?;\:(Favorites @ Bv :\?\,.

USDA United States Depariment of Agricullure
ﬁ Farm Service Agency

Home ‘“What's Mew E-Forms Local Offices

penu Wl Assignmert Details

Assignments State: MISSOURI (29 County: Jackson {095)
Customer: JANE DOUGH Tax ID: o234 3

Joint payments Assignment ID: 9215444 Assignment Status:  Pending
Creation Date: 09727 2008 Signature Date: 0972772008

) ) Assignee Name: ROBERT SMITH Assignee Tax ID: EEx 111 S
Direct Deposit
Program Category: Trade Adjustment Assistance (2008)

Assignment Amount: $92 503.00 Remaining Balance: $92 503.00

Cancel Assignment | [ Edit Assignment |

TAA Information | USDA.gay | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Guality | USA.gov | White House

@ é & Trusted sites

The user may CLICK:

e “Cancel Assignment” to remove the pending transaction and to:
e complete the cancellation process
o display the Pending Changes Screen with confirmation notification
e place transaction in pending status and update appropriate work lists

e “Edit Assignment” to make changes to the pending transaction

e “EXit” without making any changes.
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Notice FI-2878

9 Assignments — Assignor View (Continued)

B Updating a Pending Assignment (Continued)

The Update Assignment Screen will be displayed when user clicks “Edit Request” on the
Assignment Details Screen.

(](=)

X
"'l

3 USDA - FSA - Financial Services - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools  Help
@Back = J @ @ \;;j pSearch %":\'Y‘Favorites @ Bv :\; |_J ﬁ

Address @ https:ficove. dev.sc.eqov.usda, gov/FSAFS/ assignment Detail, do

USDA United States Department ol Agricullure
ﬁ Farm Service Agency

s LogOff

Update Assignment

Assignments State:  MISSOURI 29) County: Jackson (095)
Customer: JANE DOUGH Tax ID: xxxxx1234 S

Joint payments Program Category: |Trade Adjustment Assistance

Program/Contract Year: |n0s

Direct Deposit Program Alpha Code: I:I

Apply All Payments for the Program
Only Apply Payment for: |Select One. . v| |

Assignee Tax ID: 444441111 Tax ID Type: |gop (=)
Amount: G2E05.00
Signature Date:

e € bate 09/27 22008 Date Format is MW/DDAYYY

Entering date indicates proper paper work is on file, and assignment
will be saved in an Accepted Status.

TAA Information | USDA.qou | Farm Service Agency (FEA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | USA.qow | White House

é @ Trusted sites

Edit the request to modify fields as appropriate. CLICK:

e “Next” to continue update process
e “EXit” to return to the Assignor View Screen without making changes.
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Notice FI-2878
9 Assignments — Assignor View (Continued)

B Updating a Pending Assignment (Continued)

The Update Assignment Screen will be displayed when user clicks “Next” on the Update
Assignment Screen.

) USDA - FSA - Financial Services - Microsoft Internet Explorer | || m] |§|
File Edit Wiew Favorites Tools  Help :,'

@Back o ‘_J B @ \;h pﬁearch \j\?Favnrltes @ B' ‘:\f

Address @ https:jicove. dev.sc.eqov.usda, gov/FSAFS assignmentUpdate. do

USDA United States Department of Agriculture
ﬁ Farm Service Agency

Update Assignment

Assignments State: MISSOURI (29) County: Jackson (095)
Customer: JANE DOUGH Tax ID: xxxxxi234 5

Joint payments Assignment ID: 9215444 Assignment Status:  Pending
Creation Date: 09272008 Signature Date: 09272008

. . Assignee Name: ROEERT SMITH Assignee Tax ID: wXxax 111 S
Direct Deposit

Program Category:  Trade Adjustment Assistance (2008)

Assignment Amount: $392 505.00 Remaining Balance: $32503.00

Update Assignment ] [ Back ]

TAA Information | LSO, gou | Farm Service Agenc-,- [FSAJ | USDA Intranet | For’e\gn Agrlcultural Service [FAS)
FOIA | Ac sibility Statement | P v Policy | Mon-Driscrimination Statemen Information Quality | LUSA gow | White Hol

@ é @ Trusted sites

To complete the edit request, CLICK:
e “Update Assignment” to:
e complete the update process
e access the Pending Changes Screen and update confirmation

e place transaction in pending status and update appropriate work lists

Note: A pending transaction may only be updated once. If additional updates are
required, the transaction must be deleted and re-entered.

e “Back” to return to the Update Assignment Screen to modify data entered for update

e “EXit” to return to the Assignor View Screen without making changes.
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Notice FI-2878

10 Assignments — Assignee View

A Accessing Assignee View in FS

12-10-08

The Assignee View Screen will be displayed when user clicks “Assignee View” from the
Assignments Menu.

A USDA - FSA - Financial Services - Microsoft Internet Explorer

Fil= Edit Wiew Favorikes Tools  Help

ek - & - [x] =] Tu ) search ' Favorites  62) 3 ) &

<< |#&] https:/icove.dev.sc.egov.usda. gow/FSAFS assignmentLendingList..do

QSDA United States Department ol Agncullure F i nanc i a I Se v i ces

ﬁ Farm Service Agency

r" - e —— _"-": =

Assignee View
Assignments

State: MISSOURI (29) County: Jackson (095)
Customer: ROBERT SMITH Tax ID: xxxxx1111 S
Joint payments 234 assignments found, displaying 1 to 10 [First/Prev] 1,2, 3, 4,5, 6,7, 8 [Mext/d ast]
1D Assignor  Amount Program Created
o 9218289 g oNES  $200.00 0SRACSLM 111042002
Direct Deposit o 9218242 M JOMES $200.00 OBECRP 11/09/2008
o« 9218241 T SMITH - $200.00 DSRACSLM 11./09/2008
o 9218240 TIM SMITH  $100.68 OSRACSLM 11./09/20038
@ 9218147 JipM JOMES  $200.00 O7FEFCRPE 1107 /22005
& 9218146 JIM JOMES $20000 O7EFCRPE 11072008
Go To & 9218092 v JoMES $200.00 OFEFCRPE 11072008
o 9218095 TIM SMITH  $100.68 0SRACSLM 11/07 /2008
& 9218097 1 JONES $200.00 OBECRP 11,07 /2008
«® 9218096 Tk SMITH $300.00 Loan Deficiency Payment ¥Web (2000} 11/06/2005
[ Show All Assignments ] [ Refresh ]
Legend:
@ pccepted (D Pending 0
~
2] =) @ Trusted sites

On the Assignee View Screen:

e the status of all active assignments for the selected customer will be displayed as an icon:

¢ pending status identifies all assignments awaiting acceptance process
Note:A user may accept or cancel an assignment in a pending status.
e accepted status identifies all active assignments and this is a view only status

e CLICK “Show All Assignments” to display all assignments whether active or inactive
and the following 2 additional icons will be displayed:

o completed status, indicated by a lockbox icon, identifies assignments that have been
paid in full; this is a view only status

e canceled status, indicated by a gray “X” icon, identifies assignments that have been
inactivated; either partially paid, or prior to any assignee payments and this is a view
only status
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Notice F1-2878
10 Assignments — Assignee View (Continued)
A Accessing Assignee View in FS (Continued)
o click on appropriate transaction number to view, update, or cancel as appropriate

e CLICK “Refresh” to synchronize transaction statuses with actions being performed by
other users.

B Handling a Pending Assignment by Assignee

The Assignment Details Screen will be displayed when user selects a pending transaction
from the Assignee View Screen.

2 USDA - FSA - Financial Services - Microsoft Internet Explorer,

Fil= Edit W¥iew Fawvorites Tools  Help

USDA United States Department of Agriculture
=== rm Service Agency

Harne i E-Forms [= Help Contact Us  LogOff

Assignment Details

Assignments State: MISSOURI (29) County: Jackson (095)

Customer: ROBERT SMTIH Tax ID: xexxx1111 S

Joint payments Assignment ID: 5217586 Assignment Status:  Pending
Creation Date: 104312008

_ _ Assignoer Name: JAMNE DOUGH Assignor Tax ID: HHAHH] 234 5
Direct Deposit

Program Code: O07EFCRPE
Program Name: CRP - EMERGEMCY FORESTRY ANMNUAL RENTAL (2007)

Assignment Amount: $370.00 Remaining Balance: $370.00

[Accept Asslgnment] [ Cancel Assignment ]

TAA Informarion | USDA.gow E Agency (FEA) | USDA Intraner | Foreign Agricultural Service [FAS)
FOIA | Accessibility Statement | P alic on-Discrimina tion Statement | Information Quality | USA.gow | White House

&1 2y & Trusted sites

The user shall CLICK:

e “Accept Assignment” to accept the assignment
e “Cancel Assignment” to cancel the assignment
e “EXit” to return to the Assignee View Screen.

Notes: A Service Center employee may accept an assignment, on behalf of an assignee,
provided the appropriate documentation is on file in the County Office.

Cancelations may only be performed by a Service Center employee when written
consent is on file in the County Office authorizing the cancelation process.
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Notice FI-2878
11 Creating Joint Payments
A Entering Information for Joint Payments

When users select a customer, and under Joint payments CLICK “Create”, the following
Create Joint Payment Screen will be displayed.

File  Edit Wiew Fawvorites Tools  Help ';..'

OBack - \_/l |ﬂ Ig ;\J /- 1 search ‘i‘r\\_('Favnrites {‘3 2] - =) J ﬁ

USDA United States Department of Agriculture
== Farm Service Agency

Horme “What's Mew E-Forms Local Offices Help Contact Us

Create Joint Payment

Assignments State: MISSOURI (29) County: Jackson (095)
Customer: JOHN DOUGH Tax ID: soooied321 S
Joint payments Program Category: | Select One. .. ~

® Program/Contract Year: l:l
 Program Alpha Code: I:I

Direct Deposit

Apply All Joint Payments for the Program

(O]
> Only Apply Joint Payment to Reference: | Salect One... v| |

Go To Joint Payee Name: | |

Signature Date: [ | ape Format is MMADDIYYYY

Create a joint payment according to the following.

Step Action

1 | Program Category and Program/Contract Year or Program Alpha Code fields must
be filled.
IF the program category... | THEN...
is displayed in the click the appropriate program category and enter
drop-down menu the program/contract year.
is not displayed in the CLICK “Program Alpha Code” radio button and
drop-down menu enter the alpha program code used for the program.

2 | Click the radio button to apply payments as follows:

o  “Apply All Joint Payments for the Program”, to apply all payments for the
selected program code

e “Only Apply Joint Payment to Reference:” and select the reference type and
enter the reference number from the drop-down menu, to only apply payments
for a specific reference type (for example: farm number or contract number).
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Notice FI-2878

11 Creating Joint Payments (Continued)

A Entering Information for Joint Payments (Continued)
Step Action
3 | Enter joint payee name.
4 | Enter date the customer signed CCC-37 as the Signature Date.
5 | CLICK either of the following:
o “Next”, the “Confirm Create Joint Payment” option will be displayed
“Exit”, the My Changes Screen will be displayed without saving the data.
B Create Joint Payment Confirmation
On the Create Joint Payment Screen, when users CLICK “Next”, the “Confirm Create Joint
Payment” option will be displayed.
[ File Edit Miew Favortes Tools Help 3'_
OBack - \_) Iﬂ \g ;‘J /- ) Search ‘\;_:IE:('Favorites @‘} rih = _J ﬁ
Address @ https://cove.dev.sc.egov.usda. gov FSAFS/jointPaymentCreate.do
USD United States Department of Agriculture
ﬁ Farm Service Agency
Home What's Mew E-Forms Local Offices Help Contact Us LogOff
Create Joint Payment
ol il State:  MISSOURI (29) County: Jackson ([096)
Customer: JANE SMITH Tax ID: xxxwx 234 S
Joint payments Program Category: Trade Adjustrnent Assistance
Program/Contract Year: 2004
Direct Deposit All Joint Payments applied to the Program
Joint Payee Name: SALLY SMITH
Signature Date: 11/13/2008
[ Confirm Create Joint Payment ] [ Back ]
IF users CLICK... THEN the...
“Confirm Create create process will be completed and transactions will be placed
Joint Payment” on the appropriate work list for the secondary approval process.
“Back” Create Joint Payment Screen will be displayed so users can
update request information.
“Exit” My Changes Screen will be displayed and the joint payment will
not be created.
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Notice FI-2878
12 Joint Payments View
A Accessing FS Joint Payments View Screen

When users select a customer, and under Joint payments CLICK “View”, the following Joint
Payments Screen will be displayed.

File Edit Wiew Favorites Tools Help -}..'

@Back - d Iﬂ \ELI :\J /- ) Search ‘\__jl(’Favorites {‘3 - =) .)_".I - _J ﬁ

Address @ https: ficove, dev,sc.egov.usda, gov FSAFS/jointPaymentList. do

USDA United States Depariment of Agriculture
_—— .
_ Farm Service Agency

Home “What's Mew E-Forms Local O

Joint Payments

e State:  MISSOURI (29)

Customer: JANE SMITH

County: Jackson (095)
Tax ID: xxxxx1234 5

2 joint payments found, displaying all joint payments.1
[1] Program Payee Name
() 2089352 CRP PAYMENT - ANMNUAL REMNTAL (2008) JOHN DOUGH

() 9058000 LOAN - CANE SUGAR, RAW (2005)

Joint payments
Signature Date

111272008

Direct Deposit - 10420/2003

JANE DOUGH

[ Create Joint Payment ] [ Update Joint Payment ] ’ Cancel Joint Payment

If users CLICK... THEN users can...

“Create Joint Payment”

create a new transaction request.

“Update Joint Payment”

modify an existing joint payment.

“Cancel Joint Payment”

delete an existing joint payment.

Notes: Cancelations shall only be performed if County Office has written consent from the

joint payee.

If under ID users CLICK “transaction ID” link, joint payment details will be
displayed. From the Details Screen, users can update or cancel joint payments.
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Notice FI-2878
12 Joint Payments View (Continued)
B Updating Joint Payments From the Joint Payments View Screen

From the Joint Payments Screen, when the users CLICK “Update Joint Payment”, the
following Update Joint Payment Screen will be displayed.

File Edit Wiew Favorites Tools Help -E.'

@Back - J Iﬂ \ELI ;\J /- ! Search ‘?:;I_]::('Favorites {‘3 < - 5= l)_;] - _J ﬁ

Address @ https: ficove dev.sc.egov.usda.gov FSAFSjoint PaymentList. do

USDA United States Department of Agriculture
==

Farm Service Agency

Home What's Mew E-Forms Local C

Update Joint Payment

Assignments State: MISSOURI (299 County: Jackson (095)
Customer: JIbd SMITH Tax ID: xxxxxdsg7 S
Joint payments Program Category: | Select One. . ~

© Program/Contract Year: l:l
@ Program Alpha Code:  |g5ECRP

& Apply All Joint Payments for the Program
¢ Only Apply Joint Payment to Reference: | Select One... v| |

Direct Deposit

Joint Payee Name: |SALLY S TH |
Signature Date: 114122008 | Date Farmat is MMDD/YYY Y

Go To

To modify displayed data, CLICK either of the following:

o “Next”, the Confirm Joint Payment Screen will be displayed
“Exit”, the Joint Payments View Screen will be displayed with no updates.

Notes: Once a transaction has been updated, no additional updates will be permitted until
secondary approval process is complete. The transaction will be marked as pending;
however, no update notation will be provided. If users try to perform a second
update, the system will display a message indicating the transaction is not available
for additional updates.

Joint payments can be updated indefinitely. A joint payment does not need to be
deleted after the acceptance process, it may be over written.
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Notice FI-2878
12 Joint Payments View (Continued)
B Updating Joint Payments From the Joint Payments View Screen (Continued)

From the Update Joint Payment Screen, when the users CLICK “Next”, the “Confirm Update
Joint Payment” option will be displayed.

File Edit Wiew Favorites Tools Help J'

@Back M > Iﬂ Igl :\J /- ) search ‘?;IE:('Favorites 'E‘} == _J ﬁ

USD United Stales Department of Agriculture
=288 Farm Service Agency

Home ¢ E-Forms Local s Help Contact Us LogOff

Menu Y Update Joint Payment

Assignments

State: MISSOURI (29) County: Jackson (095)
Customer: J|bd SMITH Tax ID: xxxxxwdSE7 S
Joint payments Program Code: OSRACSLN
Program Name: LOAMN - CAME SUGAR, RAW (2005)
Direct Deposit All Joint Payments Applied to the Program
Joint Payee Name: SALLY SMITH,
Signature Date: 10/30/2003
[Conﬁrm Update Jaint F'ayment] [ Back ]
IF users CLICK... THEN the ...
“Confirm Update e system will complete the update process

Joint Payment”

e Pending Changes Screen will be displayed with the update
confirmation

o system will place the transaction in pending status for
secondary approval and update appropriate work lists.

“Back” Update Joint Payment Screen will be displayed so users can
modify data entered.

“Exit” Joint Payment View Screen will be displayed without updating
transactions.
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Notice FI-2878

12 Joint Payments View (Continued)

C Canceling Joint Payments From the Joint Payments View Screen

From the Joint Payments Screen, when the users CLICK “Cancel Joint Payment”, the
following Update Joint Payment Screen will be displayed.

File Edit Wiew Favorites Tools Help

@Back . J Iﬂ \ELI ;\J /- ) Search ‘T;I\\'{’Favorites {‘3

- £ -’—’]'I_Jﬁ

Address @ https: ficove . dev.sc.egov.usda.gov [FSAFSjoint PaymentList. do

USDA United States Department of Agriculture
ﬁ Farm Service Agency

Assignments

Joint payments

Direct Deposit

Cancel Joint Payment

State: MISSOURI (29 County: Jackson (095)
Customer: JIh SMITH Tax ID: xxxxxdb67 S

05RACELM
LOAM - CAME SUGAR, RAW (2005)

Program Code:
Program Name:

All Joint Payments applied to the Program.

Joint Payee Name: SALLY SMITH -
Signature Date: 10202008

Canfirm Cancel Joint Payment ]

IF users CLICK...

THEN the ...

“Confirm Cancel
Joint Payment”

o system will complete the cancelation process

e Pending Changes Screen will be displayed with the
confirmation

o system will place the transaction in pending status for
secondary approval and update appropriate work lists.

“Exit”

Joint Payment View Screen will be displayed without canceling
transactions.
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Notice FI-2878

13 Creating Direct Deposit Main Accounts

A Entering Information for Direct Deposit Main Accounts

12-10-08

When users select a customer, and under Direct Deposit CLICK “Create”, the following
Create Main Direct Deposit Account will be displayed, if a Main Account does not exist.
See 1-FI, Part 3 for information about Direct Deposit Accounts.

File Edit Wiew Favorites Tools Help :'_

OBack - d Iﬂ \ELI ;\J /- ) Search ‘?;I_]::('Favorites {‘} ripd =) _J ﬁ

USD United States Department of Agriculture
=S8 Farm Service Agency

Menu Create Main Direct Deposit Account @
Assignments State:  MISSOURI (29) County: Jackson (035)
Customer: JAME DOUGH Tax ID: xxxxx1234 S
Joint payments By creating of direct deposit account you are canceling existing Hardship
Waiver.

Direct Deposit

Haorme at's ¢ E-Forms Local O

Routing Number: l:l
Account Number: l:l

Account Type: Select One...

Owner Type: Select One... +

Create a main account according to the following.

Step Action

1 | Enter routing number.

2 | Enter account number.

3 | Enter account type to identify whether the direct deposit is for a checking or
savings account.

4 | Enter owner type to identify whether the direct deposit is for a personal or
business/corporate account.

5 | CLICK either of the following:
e “Next”, the “Confirm Create Direct Deposit” option will be displayed

“Exit”, the My Changes Screen will be displayed without saving the data.
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Notice FI-2878
13 Creating Direct Deposit Main Accounts (Continued)
A Entering Information for Direct Deposit Main Accounts (Continued)
A customer can have more than 1 direct deposit on file. The main account will be the default
account. Sub-accounts require a specific reference type and reference number. A customer

may have multiple sub-accounts, but only 1 main account.

If a main account is deleted, all sub-accounts will be deleted. To avoid deleting all sub-
accounts, the main account may be over-written with new account information.

If the bank routing number is active, but is not a valid selection in FS, contact the National
Help Desk for assistance.

The Other Name and Address file will no longer be used. A financial institution will no
longer have to be entered into the Other Name and Address file before establishing a direct
deposit. FS will validate bank routing numbers based on a database provided by Treasury
Department.

Note: Financial institutions must continue to be loaded in SCIMS with a proper tax ID if
the financial institution is receiving a payment as an assignment.
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Notice FI-2878

13 Creating Direct Deposit Main Accounts (Continued)

B Create Direct Deposit Main Account Confirmation

12-10-08

On the Create Main Direct Deposit Screen, when users CLICK “Next”, the following Create
Main Direct Deposit Account Screen will be displayed.

Note: The financial institution information displayed may correspond to a central banking

location, not the local branch.

File Edit Wiew Favorites Tools Help

eBack - d Iﬂ \ELI ;\J /- ) Search ‘\Jl(’Favorites {‘3 <~ = _J ﬁ

Address @ https: fjcove.dev.sc.egov.usda. gov JFSAFS/accountCreate. do

USDA United States Department ol Agriculture
ﬁ Farm Service Agency

Assignments

Joint payments

Direct Deposit

Go To

Create Main Direct Deposit Account

State: MISSOURI 29 County: Jackson (095)
Customer: JAMNE DOLUGH Tax ID: xxxxx1234 5

Financial Institution: AMY BANK USA,

P.0. BOX 1234
ATTN- ACH DEPT
KANSAS CITY, MO 641411234

Routing Number: 000000000

Account Number: 12312323
Account Type: Checking
Owner Type: Personal

Create Account ] [ Back ]

7

IF users CLICK...

THEN the...

“Create Account”

e Pending Changes Screen will be displayed with the
secondary approval notification notice

e appropriate FS lists will be updated.

“Back” Create Direct Deposit Screen will be displayed so users can
update request information.
“Exit” My Changes Screen will be displayed without saving the data.
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Notice FI-2878

14 Creating Direct Deposit Sub-Accounts

A Entering Information for Direct Deposit Sub-Accounts

When users select a customer, and under Direct Deposit CLICK “Create”, the following
Create Main Direct Deposit Sub-Account will be displayed, if a Main Account exists.

File  Edit Wiew Fawvorites Tools  Help

OBack M > Iﬂ IEI ;\J /7 ) search “-:,\\( Favarites 6} < - == _J ﬁ

USDA United States Department of Agriculture
ﬁ Farm Service Agency

Assignments

Home Wvhat's Mew E-Forms Local Offices Help Contact Us

Create Direct Deposit Sub-Account

State: MISSOURI (29) County: Jackson (095)
Customer: JANE DOUGH Tax ID: xxxxx1234 S
Joint payments Routing Number: l:l
Account Number: l:l
Direct Deposit Account Type: Select One... ~
Owner Type: Select One hd
This account will be used if | Salect One. .. v| is|

Create a sub-account according to the following.

Step

Action

1

Enter routing number.

2

Enter account number.

3

Enter account type to identify whether the direct deposit is for a checking or
savings account.

Enter owner type to identify whether the direct deposit is for a personal or
business/corporate account.

Complete:

e “This account will be used if” field by selecting a reference type; such as farm,
contract, etc., from the drop-down menu

e “is” field with the applicable reference number based on the selected reference
type; such as farm number or contract number.

CLICK either of the following:

e “Next”, the “Confirm Create Direct Deposit” option will be displayed
“Exit”, the My Changes Screen will be displayed without saving the data.
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Notice FI-2878

14 Creating Direct Deposit Sub-Accounts (Continued)

B Create Direct Deposit Sub-Account Confirmation

On the Create Direct Deposit Sub Account Screen when users CLICK “Next”, the following
Create Direct Deposit Sub-Account Screen will be displayed.

File Edit Wiew Favorites Tools Help

@Back v J Iﬂ \ELI ;\J /- ) search ‘T;T'\‘{'Favorites é} < v (=1 |_J ﬁ}

)

Address @ https:fjcove. dev.sc.egov.usda. gov JFSAFS/accountCreate. do

USD United States Department ol Agriculture
ﬁ Farm Service Agency

Assignments

Jeint payments

Direct Deposit

Go To

v E-Forms

Create Direct Deposit Sub-Account

State: MISSOURI (29) County: Jackson (095)
Customer: JANE DOLUGH Tax ID: xxxxx1234 5
Financial Institution: ANY BANMK USA,
PO BOX 1234

ATTN- ACH DEPT
KANSAS CITY, MO 641411234

Routing Number: 000000000
Account Number: 1231231345485
Account Type: Savings

Owner Type: Business

This account will be used if Contract Number is 12345687

Create Account ] ’ Back ]

IF users CLICK...

THEN the...

“Create Account”

e Pending Changes Screen will be displayed with the
secondary approval notification notice

e appropriate FS lists will be updated.

“Back” Create Direct Deposit Sub-Account Screen will be displayed so
users can update request information.
“Exit” My Changes Screen will be displayed without saving the data.
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15 Direct Deposit Waiver

Notice FI-2878

A Electing a Direct Deposit Hardship Waiver

12-10-08

The user shall select a customer, CLICK “Waiver” under the “Direct Deposit” menu, and the

Create Direct Deposit Hardship Waiver Screen will be displayed.

‘2 USDA - FSA - Financial Services - Microsoft Internet Explorer,

File Edit Yiew Favorites Tools Help

@Back - J @ @ \-h pSaarch ‘\F/I\\'(Favurites @ B' :\?— |_J ﬁ

Address @https:,l',l'cove.dev.sc.egov.usda.gov,l’FSAFS,I’wawerDetaiI.do?exit=home.do

USDA United States Department ol Agriculture
ﬁ Farm Service Agency

Home What's New E-Forms Local Offic

Create Direct Deposit Hardship Waiver

Assignments State: MISSOURI (29) County: Jackson [095)

Customer: JANE DOUGH Tax ID: ooxx1234 5

Joint payments The Secretary of Treasury has granted a waiver of the requirement to receive a Federal payment
by electronic funds transfer (EFT) for individuals if the individual determines, at his or her sole

discretion, that:

Direct Deposit e Payment by EFT would impose a hardship due to a physical or mental disability
« The individual faces a geographic, language, or literacy barrier to receiving payment by

EFT
« Payment by EFT poses a financial hardship to the individual

| have determined that payment by EFT creates a hardship, and | invoke this waiver.

Create Hardship Waiver

TéAA Information | USDA.gew | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Palicy | Mon-Discrimination Statement | Information Quality | USA.gov | White House

é @ Trusted sites

On the Create Direct Deposit Hardship Waiver Screen, CLICK:

e “Create Hardship Waiver” to:

o display the pending changes list with secondary approval notification notice

e update the appropriate FS lists

be created.

“Exit” to display the “My Changes List” and the direct deposit hardship waiver will not

Note: See 1-FI, Part 2 for information on direct deposit hardship waivers.
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Notice FI-2878

16 Direct Deposit View
A Accessing Direct Deposit View in FS

The user shall select a customer, CLICK “View” under the “Direct Deposit” menu, and the
Direct Deposit Accounts Screen will be displayed.

2 LUSDA - F5A - Financial Services - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eBack o J @ @ L;j pSBarch ‘?_:'\\'T’Favorites @ B' :\?\— |_J ﬂ

Address @ https:{fcove.dev sc.egov.usda.gov/FSAFS accountList do

USDA United States Department of Agricullure
ﬁ Farm Service Agency

Menw Y Direct Deposit Accounts

=R State:  MISSOURI (29) County: Jackson [095)
Customer: JIb SMITH Tax ID: xooodsE? S

Joint payments Main Account
1] Financial Institution Account Number Account Type

o BG4S ANY BANK USA 123456789 Checking
Direct Deposit

Sub-Account(s)

One account found 1
1D Financial Institution Account Number Account Type  Payments For

o §349653 EVERYEODIES 957654321 Savings Contract Mumber

BAMK, 123456

Legend:

0 Invalid ¢ Active

Taa Information | USDAgoy | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | USA.gow | White House

& B @ Trusted stes
The Direct Deposit Accounts Screen will display the direct deposit elections for the selected
customer. To display the detail account information for editing or canceling, click on the
appropriate direct deposit ID.

All:

e active accounts will be marked with a check (v")
e invalid accounts will be marked with an exclamation point (!).

Click the “Refresh” button to synchronize list with all updates system-wide.
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Notice FI-2878

16 Direct Deposit View (Continued)

B Updating or Canceling a Direct Deposit Account from the Direct Deposit Accounts
Screen

The user shall select the appropriate direct deposit ID number on the Direct Deposit
Accounts Screen and the Account Details Screen will be displayed.

23 USDA - F5A - Financial Services - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

eBaCk T J @ @ \h pSearch \j\_\/Favorites @ B. :\”'

Address @ hitps:{fcove, ey sc.egov,Usda, goviFSARS account Detal do?@id=8349653%exit=accountList . do

United States Depariment of Agriculture = = -
% e, Financial Services

Home What's Mew E-Forms Local Offices Help Contact Us LogOff

Account Details

Assignments State:  MISSOURI (29) County: Jacksan (095)
Customer: JIM SMITH Tax ID: wxwxxdsBE7 5

Joint payments Financial Institution: EYERYBODIES BANK
PO BOX 1234
ATTN- ACH DEPT
Direct Deposit KANSAS CITY, MO B41411234

Routing Number: 000000000

Account Number: 987654321
Account Type: Savings
Account Owner: Persanal

This account will be used if Contract Number is 123456

Edit Account ] ’ Cancel Account ]

TaA Information | USDA.gaw | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Infarmation Quality | US&.gov | White House

@ é & Trusted shes

On the Account Details Screen, CLICK:

e “Edit Account” to make changes to account information

e “Cancel Account” to inactivate the selected direct deposit account
Note: Future disbursements will be routed to the main account.

e “EXit” to return to the Direct Deposit Accounts Screen without changing the data.
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Notice FI-2878

Direct Deposit View (Continued)

B Updating or Canceling a Direct Deposit Account from the Direct Deposit Accounts

Screen

The user shall CLICK “Edit Account” on the Account Details Screen and the Update Direct

Deposit Sub-Account Screen will be displayed.

23 USDA - F5A - Financial Services - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

@BaCk T J @ @ \;] pSearch %“:\L{Favorites {3 B, ;

Address @ https://cove. dev, sc.eqov. Usda, govFIAFS accountDetail.do

United States Department of Agriculture = = =
% e Financial Services

Home ‘What's Mew E-Forms Local Offices Help Contact Us LogOff

Update Direct Deposit Sub-Account

[t State:  MISSOURI 29) County: Jacksan (09)
Customer: JI SMITH Tax ID: woendsE7 5

Joint payments Routing Number:
Account Number:

Direct Deposit Account Type:
Owner Type:

This account will be used if |C0ntract Number .,| is|723455

e

TaA Information | USDA.gaw | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Infarmation Quality | US&.gov | White House

@ é & Trusted sies

On the Update Direct Deposit Sub-Account Screen, CLICK:

o “Next” to display the Update Direct Deposit Sub-Account Screen for verification
e “EXit” to return to the Direct Deposit Accounts Screen without saving changes.
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Notice FI-2878
16 Direct Deposit View (Continued)

B Updating or Canceling a Direct Deposit Account from the Direct Deposit Accounts
Screen (Continued)

The user shall CLICK “Next” on the Update Direct Deposit Sub-Account Screen and the
Update Direct Deposit Sub-Account Screen will be displayed with the “Update Account”
option.

2 USDA - FSA - Financial Services - Microsoft Internet Explorer

File Edit ‘Wew Favorites Tools  Help

@Eatk o ‘_J @ @ \-h pﬁearch i}(‘Favnntss @ Bv ;

Address @ hitps:feove.dew.sc.egov.usda. gowFSAFS accountUpdate. do

USDA United States Department of Agriculture
Z=288 Farm Service Agency

Financial Services

Update Direct Deposit Sub-Account

Assignments State:  MISSOURI (29) County: Jackson (195

Customer: JIW SMITH Tax ID: soooousg? S

Joint payments Financial Institution: EVERYBODIES BANK
PO BOR 1234
ATTH- ACH DEPT
Direct Deposit KANSAS CITY, MO 641411234
Routing Number: 000000000
Account Number: 967654321
Account Type: Savings
Owner Type: Personal

This account will be used if Contract Number is 123457

. @@

TAA Information | USDA.gow | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | USA.qow | White House

a http: s, ocio, usda. gov/gi_guide/indes htm| é & Trusted sites

On the Update Direct Deposit Sub-Account Screen:
e CLICK “Update Account” to:
e complete the update process
¢ display the Pending Changes Screen with update confirmation message

e place transaction in pending status for secondary approval and update appropriate
work lists

e CLICK “Back” to return to the Update Direct Deposit Sub-Account Screen to modify
data entered for update

e CLICK “Exit” to return to the Direct Deposit Accounts Screen without saving changes.
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Notice FI-2878

17 Pending Changes

A Accessing the FS Pending Changes Screen

On the FS Welcome Screen, under “Menu”, CLICK “Pending Changes”, and the user shall
select a customer. The Pending Changes Screen will be displayed with a list displaying

transactions by customer.

2} USDA - F5A - Financial Services - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

@Back - J E @ L;] pSEarch \;\\?Favnrites @ Bv :\;

-

Address @ https:ficove.dev sc.egov.usda.gov/FSAFS request JointPaymentDetai.do

USDA United States Department of Agriculture
Farm Service Agency

asiid

Pending Changes

Assignments State:

Financial Services

MISSOURI (29)
Customer: JANE DOUGH

County: Jackson (025)
Tax ID: xxxxxl234 S

Joint payments
Action

70701 Create Jnt Pay
Direct Deposit Accept Asgn
Accept Asgn
Cancel Dir Dep
Cancel Dir Dep
Create Dir Dep
Update Int Pay
Create Jnt Pay
Accept Asgn
Cancel Asgn

— E

23 change requests found, displaying 1 to 10.[First/Prev] 1, 2, 3 [Mext/Last]

Details
O7EFCRPE
$200.00, OFEFCRPE
$330.00, OBECRP
RTN=101000019, Contract Mumber=123456
RTM=101000019, Cantract Mumber=123456
RTN=101000013
OSECRP
Trade Adjustment Assistance
§370.00, OFEFCRPE
$95.00, 06CRP

Submitted
1141242008
11407 £2008
104172008
1141442008
1141442008
1141442008
1141442008
11/13/2008
1141342008
1141142008

Tésd Information | USDéA.gov | Farm Service Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOIA | Accessibility Statement | Privacy Paolicy | Mon-Discrimination Statement | Information Quality | USA.qov | White House

é @ Trusted sites

The Pending Changes Screen will display only the transactions associated with the customer
selected and only actions based on user entry. If the user created the original transaction, it
will not be available for approval on the pending changes list.

To begin using the FS pending changes list, click the appropriate transaction number.
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Notice FI-2878
17 Pending Changes (Continued)
B Approving Transaction Requests Using the FS Pending Changes List

The user shall select a transaction number from the Pending Changes Screen and the Accept
Assignment Change Request Screen will be displayed.

Note: The screen will vary depending on the type of transaction that is selected (such as
assignment, joint payment, or direct deposit).

-2 USDA - FSA - Financial Services - Microsoft Internet Explorer

Fil= Edit Wiew Fawvorites Tools Help

ek - () Iﬂ Igl ,\, /-'Search \_:"\'(Favnrites &

USDA United States Department of Agriculture
=SS ice Agency

Accept Assignment Change Request

ezt State: MISSOURI (29) County: Jackson {095)
Customer: JARNE DOUGH Tax ID: xxxxx1234 3

Joint payments Request #: BS612 Submitted: 104172008 Status: ASwraiting Approval
Assignment ID: 9216322 Assignment Status: Accepted

Assignor Name: FEWIM SMITH Assignor Tax ID: HEHHHEDED 5
Assignee Name: JANE DOUGH

Direct Deposit

Program Code: OSECRP
Program Name: CRP PAYMENT - ANMUAL REMTAL

Assignment Amount: $330.00

Verify Information for Approval:

Assignee Tax ID: l:l Tax ID Type: [Select One... =
[Appruve Reguest ] [ Delete Request I

Té Information | USDA.gov | Farm S Agency (FSA) | USDA Intranet | Foreign Agricultural Service (FAS)
FOLA | Accessibility Statement | Privacy Palicy | Mon-Discrimination Statement | Infarmation Quality | USA.gow | White House

2 @ Trusted sites

To begin the approval process, enter the data requested for approval verification as follows:
e assignments — assignee tax ID and tax ID type

e joint payments — joint payee name
e direct deposits — account number, account type, and owner type.

CLICK:

e “Approve Request” to complete transaction and place in active status

e “Delete Request” to cancel transaction request and a delete notification on originating
users “My Changes List”

e “EXIit” to return to work list without approving transaction.
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Notice FI-2878

Customer Profile

A Setting Financial Flags in FS

12-10-08

On the FS Welcome Screen, under “Menu”, CLICK “Customer Profile”, select a customer,

and the Customer Profile Screen will be displayed.

2} USDA - FSA - Financial Services - Microsoft Internet Explorer,

File Edit Wew Favorites Tools Help

@Back < J @ @ \-_;] pSearch ‘T;\\'{’Favorites @ Bv :\?\, I.'ﬂ_-l = |_J ﬁ

Address @ https:jjcove,dev.sc.egov.usda, gov/FSAFSfupdateCustomer Profile. do

USDA United States Department ol Agriculture
ﬁ Farm Service Agency

v E-Forms Loc

pens il Customer Profile

ettt State:  MISSOURI (29) County: Jacksan [035)
Customer: JANE DOUGH Tax ID: wxxxx1234 5

Joint payments Bankruptcy Status:

[ Check if customer listed above is currently in bankruptey status.
Other Agency Debt:

[ Check if customer listed above has debt with an agency ather than FSA,

Direct Deposit

TaA Information | USDA.gov | Farm Service Agency (F5A) | USDA Intranet | Foreign Agricultural Service [FAS)
FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Information Quality | US#&.gow | White House

@ é @ Trusted sites

To set profile flags, check (v'):

“Bankruptcy Status” to set bankruptcy flag
e “Other Agency Debt” to set other agency flag.

Note: A check (v') will appear when flag is set. To unset the flag, click to remove
check (v).

CLICK:

e “Update Profile” to complete flag setting process
e “EXit” to return to FS Welcome Screen without changing the indicators.
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Notice FI-2878 Exhibit 1

FS Producer/Customer Actions

The following actions can be performed by FS customers using the FS public facing application.
Customers must have a valid eAuthentication user ID and password to login. To login to the
web site from FSA Internet Home Page, CLICK “Online Services” located in the top banner,
then CLICK *“Financial Services” from the “Related Topics” banner on the right side of the page.

See subparagraph 2 B.

Menu Option

Function

Create Assignment

Customer may create an assignment from this link. The assignment
may be accepted by:

e assignee with level 1l eAuthentication
e Service Center employee with appropriate documentation on file.

Assignor View

Customer (Assignor) may:

e update or cancel assignments from this link before completing
acceptance process

e view accepted, completed, deleted, and pending assignments.

Assignee View

Customer (Assignee) may:

e accept pending or cancel pending and accepted assignments from
this link before completing acceptance process

e view accepted, completed, and pending assignments.

Create Joint Payment

Customer may create a joint payment from this link. No
approval/acceptance process needed.

Joint Payment View

Customer may cancel, update, or view a joint payment from this link.

Create Direct

Customer may create a direct deposit from this link. No

Deposit approval/acceptance process needed.
Direct Deposit Customer may create a waiver from this link. No approval/acceptance
Waiver process needed.

Direct Deposit View

Customer may:

e update or view a main direct deposit from this link
e cancel, update, or view a sub-account from this link.

Pending Changes

Customer may view any pending transaction from this link. No action
may be performed by producer from pending transaction list.
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