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1  Obtaining the Cross Refund or TOP Refund Report 
 

A Background 
 
As a result of implementing NRRS, TOP and cross-servicing refunds are made through NPS 
using the Refund Repayment (REFREP) program code.  These TOP offsets and 
cross-servicing collections are: 
 
 each week, sent to Kansas City electronically 
 
 being loaded, on demand or by request, into NRRS to apply to the applicable receivables 
 
 being loaded into the Automated Collection Application System that is only accessible to 

users in Kansas City. 
 
Because field users have to verify, approve, and sign the REFREP payments for their 
counties in NPS, field users need a report to show if the refunds are legitimate. 
 

B Purpose 
 
This notice informs field users that there are new FWADM reports available for verifying 
REFREP payments in NPS that are owed to producers because of TOP offsets and/or 
cross-collections. 
 

C Contact 
 
Contact Myduyen Le at 816-926-2598 if you have any questions about this notice.   

 
 
 
 
 
Disposal Date 
 
December 1, 2010 

Distribution 
 
State Offices; State Offices relay to County 
Offices 
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Notice FI-2978 



Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

D Accessing the Cross Refund or TOP Refund Report 
 
Top & Cross Refund Reports are FWADM reports.  State and County Offices will access the 
Top & Cross Refund Reports through FSA Applications, FSA Data Marts, Hyperion Data 
Marts, and FWADM reports according to the following screens. 
 
Go to http://fsaintranet.sc.egov.usda.gov/fsa/ and under “Links”, CLICK “Applications”.   
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Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

D Accessing the Cross Refund or TOP Refund Report (Continued) 
 
On the FSA Applications Screen, CLICK “FSA Data Marts”. 
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Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

D Accessing the Cross Refund or TOP Refund Report (Continued) 
 
On FSA Data Warehouse Home Page, CLICK “Hyperion Data Marts”. 
 

 
 
The USDA eAuthentication Warning Screen will be displayed, CLICK “I Agree”.  The 
USDA eAuthentication Login Screen will be displayed, enter user ID and password and 
CLICK “Login”.  
 
If user has permission to access the FWADM report system, the following Root Screen will 
be displayed.  CLICK “FWADM Data Mart”. 
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Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

D Accessing the Cross Refund or TOP Refund Report (Continued) 
 
On the FWAMD Data Mart Screen, CLICK “National Receipts and Receivables System 
Reports”. 
 

 
 
On the next screen, CLICK “Top & Cross Refunds”. 
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Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

D Accessing the Cross Refund or TOP Refund Report (Continued) 
 
On the Attention FWADM Users Screen, CLICK “Continue to Logon Screen”. 
 

 
 
On the TOP & Cross Refunds Report - Logon Screen, enter user name and password and 
CLICK “Logon”. 
 
Note: This is not an eAuthentication user ID and password.  This is FWADM user ID and 

password). 
 

 
 
 
 
 
 
6-18-10      Page 6 



Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

D Accessing the Cross Refund or TOP Refund Report (Continued) 
 
On the TOP & Cross Refunds Report - Limit Screen, from the Select State and Select County 
lists, select applicable States and counties and CLICK “Process Query”.  When process is 
complete, CLICK “OK”, then click either the “Cross Refunds” or “Top Refunds” radio 
button.  The selected report will automatically be displayed. 
 

 
 
Notes: Notice FI-2916 for information about using all FWADM reports.   

 
Contact the State security liaison representative for security access to FWADM. 

 
E Using the Top & Cross Refund Reports 

 
Each report will display the following fields:  
 
 Collection Payment Identifier (Receipt ID) 
 County FSA Code 
 Creation User Name (TOP or CROSS) 
 Customer Name 
 Ending Balance (should be zero) 
 Payable Identifier 
 Payment Amount (Collection Amount) 
 Refund Amount (Amount on REFREP refund in NPS) 
 Refund Date 
 Refund Identifier 

 
 
 
 
 
6-18-10      Page 7 



Notice FI-2978 
 
1  Obtaining the Cross Refund or TOP Refund Report (Continued) 
 

E Top & Cross Refunds Report (Continued) 
 
 Refund Status Code, as follows: 
 

 “D”, deleted 
 “F”, failed 
 “P”, pending 
 “R”, ready to transmit 
 “S”, success 
 “T”, transmitted 

 
 State FSA Code 
 
 Tax ID 
 
 Tax ID Code 
 
 Transaction Amount (Amount being applied) 
 
 Transaction Request ID (Accounting Transaction ID). 
 
If there is a REFREP payment in NPS that needs to be verified or approved and signed, users 
may use the Top & Cross Refund Reports to find, by their State and county, if that customer 
refund is displayed on the Top & Cross Refund Reports and if the receipt or collection ID 
and refund amounts match.  If they match, then the REFREP payment is valid and the 
payment needs to be approved and signed so that the refund can be issued to the customer in 
a timely manner. 
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