UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-2978
Washington DC 20250

For: State and County Offices

National Receipts and Receivables System (NRRS) TOP and Cross-Servicing Refunds for Farm
Programs Made Through NPS Financial Web Application Data Mart (FWADM) Report

Approved by: Acting Associate Administrator for Operations and Management

P kil

1 Obtaining the Cross Refund or TOP Refund Report

A Background

As a result of implementing NRRS, TOP and cross-servicing refunds are made through NPS
using the Refund Repayment (REFREP) program code. These TOP offsets and
cross-servicing collections are:

e each week, sent to Kansas City electronically

e Dbeing loaded, on demand or by request, into NRRS to apply to the applicable receivables

e Deing loaded into the Automated Collection Application System that is only accessible to
users in Kansas City.

Because field users have to verify, approve, and sign the REFREP payments for their
counties in NPS, field users need a report to show if the refunds are legitimate.

B Purpose
This notice informs field users that there are new FWADM reports available for verifying
REFREP payments in NPS that are owed to producers because of TOP offsets and/or
cross-collections.
C Contact
Contact Myduyen Le at 816-926-2598 if you have any questions about this notice.
Disposal Date Distribution
December 1, 2010 State Offices; State Offices relay to County
Offices
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Notice F1-2978
1 Obtaining the Cross Refund or TOP Refund Report (Continued)
D Accessing the Cross Refund or TOP Refund Report
Top & Cross Refund Reports are FWADM reports. State and County Offices will access the
Top & Cross Refund Reports through FSA Applications, FSA Data Marts, Hyperion Data

Marts, and FWADM reports according to the following screens.

Go to http://fsaintranet.sc.egov.usda.gov/fsa/ and under “Links”, CLICK “Applications”.

USD United States Depariment ol Agricullue
—— i
sl Farm Service Agency (FSA) Intranet Tuesday June 1, 2010

\ In the Spotlight

Information about "ITSM Project {Magic Replacement)”
Message from the Administrator, Peoples Garden Initiative
2008-2009 FSA Employee Directory

2009 USDA Departmental Special Observance Event Links
FSA Transformation Agenda

USDA Military Families

DRAFT FSA Continuity of Operations (COOP) Plan

FSA Pandemic Plan, 09-25-09

Other Related Links

Directives

For the complete list of tools please visit the new Directives
Tools page.

+« Handbooks
+« Notices

Forms, Publications, and Supplies

+ FFAS Emplm{ee Forms/Publications Site
Includes links to current and obsolete forms and publications, other
government forms sites and recent actions on forms

+ Public Forms Site

USDA Service Center eForms
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Notice FI-2978
1 Obtaining the Cross Refund or TOP Refund Report (Continued)
D Accessing the Cross Refund or TOP Refund Report (Continued)

On the FSA Applications Screen, CLICK “FSA Data Marts”.

USD United States Depariment ol Agriculiure
— .
sl Farm Service Agency (FSA) Intranet Tuesday June 1, 2010

| ! 3
-“-“; 3

ee Information |

FSA Home > FSA Applications

[Search Wl pgp Applications

Common Applications Conservation
+ eForm (Employee site to + Conservation On-Line
process eForms) System
+ Fiduciary + Conservation Payments
+ Comprehensive Information + CRP Extensions 2009
Management Systems + CRP Soils Database
(CIMS) Management System
+ RLMS (eRep) « Emergency Forestry CRP
+ RLMS Report (eRep) « HELC/Wetlands Program
+ Farm Records
\ « ICAMS Farm Loan Programs
\; Fed Traveler
+ FSA Data Marts + Farm Loan Programs
+ LRA Site(Identity Proof a Systems
customer)
« OTIS Price Support
+ SCIMS
+« SCIMS Link Manager + Cotton Information Center
+ Subsidiary + eLDP - Electronic Loan
+« 2003 Tax Booklet Deficiency Payments
+« 2004 Tax Booklet + EWR - Electronic Warehouse
+ 2005 Tax Booklet Receipts
. 2006 Tax Booklet +« MILC - Milk Income Loss
+ 2007 Tax Booklet Contract
. 2008 Tax Booklet + Peanut Program

+« SORS - State Office
Reporting System

Administrative + Sugar Program

Applications + Tobacco Transition Payment
. Program
+ COC Elections
+ COC State AO Reports Production Adjustment
+ ERSR & Disaster Programs
+ Directive Tools
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Notice FI-2978
1 Obtaining the Cross Refund or TOP Refund Report (Continued)
D Accessing the Cross Refund or TOP Refund Report (Continued)

On FSA Data Warehouse Home Page, CLICK “Hyperion Data Marts”.

SO FSAm—

Data Warehouse News and Updates

IT
i’edﬂ Click here to view planned or unexpected changes/outages/alerts

FSA has now completely upgraded to the Hyperion Read Important Information for:

reporting too. Brio has been disabled. Hyperion software

should have been installed on your PCs. Flease click on the States that use FSA State County Data Mart
link titled Mavization throush Hyperion' on the right for Eederal Non-Federal Financial Reports

instrictions to access a data matt.

States and Large Offices using all other Data Mart
Hrperion will have a different look from the Brio "Web page Reports
data marts, the reports themselves have not changed.
General information that applies to all data marts may ke
displaved in this area from time to time. Please refer to this

screent often.

Navigating through Hyperion

NOTICE!
ou are entering an Cfficial
United States Government
System, which may be used
only for authorized purposes. Click ot the link to the right titled Hypetion Data Marts’ and

Hvperion Data Marts

Unauthorized medification of
any information stored on this
systern may result in oriminal
prosecution. The Government
may monitor and audit usage of
this systern, and all perscns are
hereby notified that use of this
systemn constitutes consent to

provide vour Eauth Id and password to enter Hyperion.

The USDA eAuthentication Warning Screen will be displayed, CLICK “I Agree”. The
USDA eAuthentication Login Screen will be displayed, enter user ID and password and
CLICK “Login”,

If user has permission to access the FWADM report system, the following Root Screen will
be displayed. CLICK “FWADM Data Mart”.

o
F5A - Production - Hyparfon Performance Suite 3.5 5P 3 ﬁ

BROWSE  rREFERENCES
il =i e |
“Root (= ey oo - B
| s |55 o

_1 Dbt Manageme ;
\AJ FRATA Dats Mal
) FIWADM Data M.

) Paymerts and R FSA Hyperion Requirements
San 52008 729N B dor
AEFZ006 BME AN ¥ goc
r lligence Data Analysls and B t Gu
A 252006 - 906 AN ™ o
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Notice FI-2978
1 Obtaining the Cross Refund or TOP Refund Report (Continued)
D Accessing the Cross Refund or TOP Refund Report (Continued)

On the FWAMD Data Mart Screen, CLICK “National Receipts and Receivables System
Reports”.

FA -~ Produc Bon - Hyps

L= I ey vame - R

1 Payment Repor! Rapoty ane nom contaned sethin mud-folders. Please seference ther document for @ keting of each FW—OM
Raport and' e Falder in which # & contaned.

S0 21 00T BT AM ) o

On the next screen, CLICK “Top & Cross Refunds”.

S & arecoie Jreras 2
“ pustomer Collection
O A MU0 IR #® b

®
B M IS BTN ¥ by
&
#

@
@
s
R - 2
™ Not Verilied
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Notice FI-2978
Obtaining the Cross Refund or TOP Refund Report (Continued)
D Accessing the Cross Refund or TOP Refund Report (Continued)

On the Attention FWADM Users Screen, CLICK “Continue to Logon Screen”.

USDA  united States bepartmant of Agricure
@l Farm Service Agency

-H 3 5

On the TOP & Cross Refunds Report - Logon Screen, enter user name and password and
CLICK “Logon”.

Note: This is not an eAuthentication user 1D and password. This is FWADM user ID and

password).

USDA Uniled States Depariment of Agriculture
@l Farm Service Agency
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Notice F1-2978
1 Obtaining the Cross Refund or TOP Refund Report (Continued)
D Accessing the Cross Refund or TOP Refund Report (Continued)
On the TOP & Cross Refunds Report - Limit Screen, from the Select State and Select County
lists, select applicable States and counties and CLICK “Process Query”. When process is

complete, CLICK “OK?, then click either the “Cross Refunds” or “Top Refunds” radio
button. The selected report will automatically be displayed.

FWADM Last Load Date: 5312010 (Monday)

Top & Cross Refunds Report - Limit Screen

Select State Select County

Alabarna
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Flnrida |

[ All States I~ Al Counties

Instructions

Process Query
1) Select State or click All States’

2) Select County or click All Counties'

3) Click Process Query'

4) Click 'OKwhen Processing Complete
5) Click Wiew Report'

0 Cross Refunds

O Top Refunds

Notes: Notice FI-2916 for information about using all FWADM reports.
Contact the State security liaison representative for security access to FWADM.
E Using the Top & Cross Refund Reports
Each report will display the following fields:

Collection Payment Identifier (Receipt ID)

County FSA Code

Creation User Name (TOP or CROSS)

Customer Name

Ending Balance (should be zero)

Payable Identifier

Payment Amount (Collection Amount)

Refund Amount (Amount on REFREP refund in NPS)
Refund Date

Refund Identifier
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Notice FI-2978

1 Obtaining the Cross Refund or TOP Refund Report (Continued)

E Top & Cross Refunds Report (Continued)

6-18-10

Refund Status Code, as follows:

“D”, deleted

“F”, failed

“P”, pending

“R”, ready to transmit
“S”, success

“T”, transmitted

State FSA Code

Tax ID

Tax ID Code

Transaction Amount (Amount being applied)

Transaction Request ID (Accounting Transaction ID).

If there is a REFREP payment in NPS that needs to be verified or approved and signed, users
may use the Top & Cross Refund Reports to find, by their State and county, if that customer
refund is displayed on the Top & Cross Refund Reports and if the receipt or collection ID

and refund amounts match. If they match, then the REFREP payment is valid and the

payment needs to be approved and signed so that the refund can be issued to the customer in
a timely manner.
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