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Paper Check Conversion – Over-the-Counter (PCC-OTC) 
Communication to Producers and Employees 
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1  Overview 
 

A Background 
 
Over the next year, CCC will move toward an electronic method for processing producers’ 
checks through PCC-OTC.  Currently, CCC has a pilot project for PCC in 15 Service 
Centers.  The results are continuous, immediate cost-savings and improvement to the 
collection, reconciliation, research, and reporting processes associated with check collection. 
Approximately 100 additional offices will be deployed starting in September and the 
remaining Service Centers will deploy between May 2011 and December 2011, after 
Treasury software is released. 
 
PCC-OTC is the process of converting paper checks presented to CCC into electronic debits 
to the producer’s bank account.  PCC-OTC presents many benefits to CCC, including 
reducing: 
 
 lost or misplaced checks, which improves relations with customers and speeds the 

check-clearing process 
 
 paper handling, which minimizes processing and handling costs 
 
 the potential for human error. 
 

B Purpose 
 
This notice provides State and County Offices with information to be shared with all 
customers about the PCC-OTC process. 
 

C Contacts 
 
Direct questions about this notice to Veronica Richardson by either of the following: 
 
 e-mail to veronica.richardson@wdc.usda.gov 
 telephone at 703-305-1416. 

 

Disposal Date 
 
January 1, 2011 

Distribution 
 
State Offices; State Offices relay to County Offices 
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Notice FI-2992 
 
1  Overview (Continued) 
 

C Contacts (Continued) 
 
Direct technical questions about PCC to any of the following: 
 
 Carrie Miller by either of the following: 

 
 e-mail to carrie.miller@kcc.usda.gov 
 telephone at 816-926-2853 
 

 Stephen Yulich by either of the following: 
 
 e-mail to stephen.yulich@kcc.usda.gov 
 telephone at 816-926-6453 
 

 Judy Bates by either of the following: 
 
 e-mail to judy.bates@kcc.usda.gov 
 telephone at 816-926-2551. 
 

2  Action 
 

A Information to Producers To Be Included in FSA Newsletters 
 
Service Centers shall publish the newsletter article (Exhibit 1) in the next issue of the FSA 
newsletter. 
 

B Department of Treasury Requirements to Display Legal Notice 
 
The following 2 legal notices are required by the Department of Treasury. 
 

Title Purpose 
Notice to Customers 
Presenting Checks 
(In Person) 

To provide producers information about conversion of paper checks 
into EFT’s when checks are presented in person to FSA at Service 
Centers. 

Notice to Customers 
Making Payment by 
Check (By Mail) 

To provide producers information about conversion of paper checks 
into EFT’s when checks are mailed to FSA. 

 
Note: To comply with Department of Treasury requirements, FSA shall post the 2 legal 

notices (Exhibits 2 and 3) immediately upon receiving this notice, in an area that will 
be easily viewed by producers upon entering Service Centers for business with CCC. 
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       Notice FI-2992 Exhibit 1 
 
Newsletter Article 

 
Paper Check Conversion – Over the Counter (PCC –OTC) 

 
Over the next year, FSA/CCC is moving toward an electronic method for processing producers’ checks.  
This will allow FSA/CCC to process collections faster.  When producers present checks, either in person 
or through the mail, the checks will be converted into an Electronic Funds Transfer (EFT).  The funds 
will be debited from the producer’s account, usually within 24 hours of receipt.  Please see the 
U.S. Department of Treasury legal notices posted in the Service Center or visit the following 
U.S. Department of Treasury Internet site for detailed information: 
 
https://www.pccotc.gov/pccotc/pcc/usingpcc/Legal%20Notices/legalnotices.htm 
 
Note: FSA/CCC will begin this process in the coming months. 
 
What is PCC - OTC? 
 
PCC – OTC is a process for converting paper checks presented to FSA into electronic debits to the 
producer’s bank account.  It presents many benefits, such as reducing lost/misplaced checks and paper 
handling.  This improves customer relations, speeds the check clearing process, and reduces the potential 
for human error. 
 
How will my checks be handled? 
 
If the check is presented in person, the check will be scanned into the system, voided, and stamped with 
the words, “Electronically Processed” or “Electronically Presented” and the voided check will be 
returned to the customer. 
 
If the check is mailed to FSA, the check will be scanned into the system and voided.  The customer will 
not receive the check back from FSA.  FSA will hold checks for up to 14 calendar days to ensure that the 
item was successfully processed, and then FSA will shred the check. 
 
How quickly will funds be transferred from my account? 
 
The transfer of funds from your account could occur within 24 hours.  Therefore, you should be sure that 
you have sufficient funds in your account to process the transaction.  If you do not have sufficient funds, 
we may initiate the transaction again. 
 
How will this transaction appear on my account statement? 
 
The transfer of funds will be reflected on your account statement.  The transaction may be recorded in a 
different place on your statement than where your checks normally appear, such as under “other 
withdrawals” or “other transactions”. 
 
What are my rights if there is a problem with the transaction? 
 
You have protections under Federal law for an unauthorized electronic fund transfer from your account.  
You should contact your financial institution immediately if you believe that the transaction reported on 
your account statement was not properly authorized or is otherwise incorrect. 
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       Notice FI-2992 Exhibit 2 
 
Notice to Customers Presenting Checks (In Person) 
 
 

Notice to Customers Presenting Checks 
(In Person) 

 
CONVERSION OF CHECKS: 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer 
from your account or to process the payment as a check transaction. When 
we use information from your check to make an electronic funds transfer, 
funds may be withdrawn from your account as soon as the same day you 
make your payment. 

 

INSUFFICIENT FUNDS: 
The electronic funds transfer from your account can occur faster than a 
check is normally processed. Do not present a check to the cashier unless 
there are sufficient funds available in your checking account. If the 
electronic funds transfer cannot be completed because of insufficient funds, 
we may try to make the transfer up to two more times. 
 

AUTHORIZATION: 
By presenting your check to the cashier you authorize the conversion of 
your check into an electronic funds transfer. If the electronic funds transfer 
cannot be processed for technical reasons, you authorize us to process the 
copy of your original check. 
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       Notice FI-2992 Exhibit 3 
 
Notice to Customers Making Payment by Check (By Mail) 
 
 

Notice to Customers  
Making Payment by Check 

(By Mail) 
 

Authorization to Convert Your Check: 
When you provide check as payment, you authorize us either to use 
information from your check a one-time electronic funds transfer from your 
account or to process the payment as a check transaction. When we use 
information from your check to make an electronic funds transfer, funds 
may be withdrawn from your account as soon as the same day we receive 
your payment, and you will not receive your check back from your financial 
institution. 

 

Insufficient Funds: 
The debit from your account will usually occur within 24 hours, and will be 
shown on your regular statement. You will not receive your original check 
back. The original check will be destroyed, but we will keep the copy of it. 
If the EFT cannot be processed for technical reasons, you authorize us to 
process the copy in place of your original check. If the EFT cannot be 
completed because of insufficient funds, the check will be presented two 
more times, and if funds are not collected a one-time fee will be charged. 
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