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1  Overview 
 

A Background 
 
There have been a number of schedules that have not been verified in a timely manner.  
When schedules are not verified, there is no accounting created for the program collections 
on those schedules. 
 

B Purpose 
 
A new message is being added to NRRS that will be displayed when users sign into NRRS.  
The message will notify users of unverified schedules of deposit and request the user to 
verify any pending schedules.   
 
In addition, new functionality is being added to NRRS to allow users to select an “Alternate 
Payee” for possible refund transactions.  This allows users to send the refund to an alternate 
location after the refund portion of the transaction is in the National Payment Service (NPS).   
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Disposal Date 
 
September 1, 2011 

Distribution 
 
State Offices; State Offices relay to County 
Offices 

Notice FI-2995 



Notice FI-2995 
 
1  Overview (Continued) 
 

C Contacts 
 
If there are questions about this notice: 
 
 County Offices shall contact the State Office 
 State Offices shall contact the appropriate office as follows. 
 

Issues Contact 
Software National Help Desk at 800-255-2434 or 816-926-1552. 

 
Note: Select option: 
 

 “1”, for problems with NRRS 
 “3”, for hardware and other software. 

Policy Any of the following: 
 
 Stephen Yulich by either of the following: 

 
 e-mail to stephen.yulich@kcc.usda.gov 
 telephone at 816-926-6453 
 

 Veronica Richardson by either of the following: 
 
 e-mail to veronica.richardson@wdc.usda.gov 
 telephone at 703-305-1416. 
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Notice FI-2995 
 
2  Verifying Schedules 
 

A Unverified Pending Schedules 
 
The following Welcome to the NRRS Home Page will be displayed when signing into 
NRRS.  If there are unverified pending schedules, the County Office personnel shall 
immediately have those schedules verified. 
 

 
 

B Invalid or Incorrect Schedules 
 
Invalid or incorrect schedules should not be verified.  After a schedule has been verified, 
there will be no way to correct the information on that schedule. 
 

C Verification of Valid Schedules 
 
After all data has been entered and CCC-257 has been printed, double-check all figures and 
detail data, including the remittance types and amounts, on each receipt.  
 
Concentration banking counties should only verify a schedule after making the bank deposit 
and returning from the local depositary. 
 
Lockbox counties should verify just before putting the schedule and checks in the envelope 
to mail to the St. Louis, MO, location. 
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Notice FI-2995 
 
3  Setting the Alternate Payee Indicator in NRRS  
 

A Clicking “Yes” for Alternate Payee 
 
New functionality is being added to NRRS to allow users to set an alternate payee flag to 
“Yes”, so that an alternate payee (such as a third-party bank or cooperative) can receive the 
overpayment refund.  When creating a new receipt, after users reach the Allocate Receipt 
Screen, users must add remarks in the “Allocation Fund Remarks” field before clicking 
“Submit”.  If users are unsure if a refund will be created and might need the alternate payee 
option later, for “Alternate Payee?”, CLICK “Yes” radio button, so the option will be 
available after the transaction is sent to NPS for processing.  For subsequent handling in 
NPS, see 1-FI, subparagraph 138 I. 
 
Note: On the Allocate Receipt Screen, for “Alternate Payee?”, users must CLICK “Yes” to 

enable the Alternate Payee indicator to be sent to NPS.  If users do not click “Yes” 
and input remarks, the option for Alternate Payee will not be available after the 
refund gets to NPS for handling.  

 
The following example Allocate Receipt Screen shows that for “Alternate Payee?”, the user 
clicked “Yes”, and entered remarks, as required, to successfully process the receipt. 
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Notice FI-2995 
 
3  Setting the Alternate Payee Indicator in NRRS (Continued) 
 

B Display of the Confirm Receipt Creation Screen for “Yes” to Alternate Payee   
 
When the following confirm Receipt Creation Screen is displayed correctly, CLICK 
“Confirm”.  If not, click “Back” and make the correct selection.  
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Notice FI-2995 
 
3  Setting the Alternate Payee Indicator in NRRS (Continued) 
 

C Receipt Successfully Recorded Screen for Alternate Payee   
 
The following is an example of the Receipt Successfully Recorded Screen with the 
“Alternate Payee?” displayed with “Yes”. 
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Notice FI-2995 
 
3  Setting the Alternate Payee Indicator in NRRS (Continued) 
 

D Selecting “No” for Alternate Payee   
 
The following is an example of the Confirm Receipt Creation Screen if, for “Alternate 
Payee?”, users CLICK “No”. 
 

 
 

E Receipt Successfully Recorded Screen for Alternate Payee   
 
The following is an example of the Receipt Successfully Recorded Screen with the 
“Alternate Payee?” displayed with “No”. 
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3  Setting the Alternate Payee Indicator in NRRS (Continued) 
 

F Print Receipt Screen 
 
The following is an example of the display of “No” for an Alternate Payee on the Print 
Receipt Screen. 
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Notice FI-2995 
 
3  Setting the Alternate Payee Indicator in NRRS (Continued) 
 

G Receipt Details Screen 
 
The following is an example of the Receipt Details Screen showing, for “Alternate Payee”, 
“No”. 
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