UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-2995

Washington DC 20250
For: State and County Offices

National Receipts and Receivable System (NRRS) New Message About Unverified Schedules and
“Alternate Payee” Option for Refund Transactions

Approved by: Associate Administrator for Operations and Management

W@Mw@

1 Overview
A Background

There have been a number of schedules that have not been verified in a timely manner.
When schedules are not verified, there is no accounting created for the program collections
on those schedules.

B Purpose

A new message is being added to NRRS that will be displayed when users sign into NRRS.
The message will notify users of unverified schedules of deposit and request the user to
verify any pending schedules.

In addition, new functionality is being added to NRRS to allow users to select an “Alternate
Payee” for possible refund transactions. This allows users to send the refund to an alternate
location after the refund portion of the transaction is in the National Payment Service (NPS).

Disposal Date Distribution
September 1, 2011 State Offices; State Offices relay to County
Offices

9-10-10 Page 1



Notice FI1-2995

1 Overview (Continued)

C Contacts

9-10-10

If there are questions about this notice:

e County Offices shall contact the State Office
e State Offices shall contact the appropriate office as follows.

Issues Contact
Software | National Help Desk at 800-255-2434 or 816-926-1552.
Note: Select option:
e “17 for problems with NRRS
e “3”, for hardware and other software.
Policy Any of the following:

e Stephen Yulich by either of the following:

e e-mail to stephen.yulich@kcc.usda.gov
e telephone at 816-926-6453

e Veronica Richardson by either of the following:

e e-mail to veronica.richardson@wdc.usda.gov
e telephone at 703-305-1416.
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Notice FI1-2995

2 Verifying Schedules

A Unverified Pending Schedules

B

9-10-10

The following Welcome to the NRRS Home Page will be displayed when signing into
NRRS. If there are unverified pending schedules, the County Office personnel shall
immediately have those schedules verified.

National Receipts & N |
USDA United States Department ol Agriculture Receivables System

@l Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off |

Current Office: KANSAS

CITY MANAGEMENT OFFICE Welcome to the NRRS Home Page

Receivables

Welcome to the National Receipts & Receivables System. Please use the menu
options at the left to select the appropriate function

Receipts

v 2 debt collections were received in the previous business day and have
not been added to a schedule of deposit. Please ensure that all deposits
@ are made before COB.
v 7 schedules of deposit are&)repared but unverified. Please ensure all
valid schedules are verified before the close of business

| Home | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet

| FOTA | Arcazsibility Statwtl Privacy Policy | Ncn-Di='riminWticn Cyality | FirstGoy | White Hoy=a |

Invalid or Incorrect Schedules

Invalid or incorrect schedules should not be verified. After a schedule has been verified,
there will be no way to correct the information on that schedule.

Verification of Valid Schedules

After all data has been entered and CCC-257 has been printed, double-check all figures and
detail data, including the remittance types and amounts, on each receipt.

Concentration banking counties should only verify a schedule after making the bank deposit
and returning from the local depositary.

Lockbox counties should verify just before putting the schedule and checks in the envelope
to mail to the St. Louis, MO, location.
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Notice FI1-2995

Setting the Alternate Payee Indicator in NRRS

A Clicking “Yes” for Alternate Payee

New functionality is being added to NRRS to allow users to set an alternate payee flag to
“Yes”, so that an alternate payee (such as a third-party bank or cooperative) can receive the
overpayment refund. When creating a new receipt, after users reach the Allocate Receipt
Screen, users must add remarks in the “Allocation Fund Remarks” field before clicking
“Submit”. If users are unsure if a refund will be created and might need the alternate payee
option later, for “Alternate Payee?”, CLICK “Yes” radio button, so the option will be

available after the transaction is sent to NPS for processing. For subsequent handling in
NPS, see 1-FI, subparagraph 138 1.

Note: On the Allocate Receipt Screen, for “Alternate Payee?”, users must CLICK “Yes” to
enable the Alternate Payee indicator to be sent to NPS. If users do not click “Yes”

and input remarks, the option for Alternate Payee will not be available after the
refund gets to NPS for handling.

The following example Allocate Receipt Screen shows that for “Alternate Payee?”, the user
clicked “Yes”, and entered remarks, as required, to successfully process the receipt.

Allocate Receipt

The system has provided a default monies allocation. If the allocation is not
accurate, please use the text boxes to correct the values. Changing the default
values will require that remarks are provided.

$555.00 |Total Remittance Amount
Recv ID |Orig St | Orig Cnty DCIA Status |Receivable Due Date
1252003 | 29 041 Not Referred 04/17 /2010

Total | Fees Interest |Principal
Current Balance $200.00(%0.00 %$0.00| %200.00

Monies Applied | 200.00 30.00 %0.00| $200.00
Resulting Balance %0.00|%0.00 $0.00 $0.00

Alternate Payee?| (g i
®ryes
|$355.00 Pending Refund Amount

Allocation Fund Remarks (limit 255 characterﬁ)

BRlternate Payee =et to Yes for testc —

| Home | USDA Internet | USDA Intranet | FSA& Internet | FSA Intranet
| FOIA | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | Infermation Quality | FirstGov | White House |
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Notice FI1-2995

Setting the Alternate Payee Indicator in NRRS (Continued)

B Display of the Confirm Receipt Creation Screen for “Yes” to Alternate Payee

When the following confirm Receipt Creation Screen is displayed correctly, CLICK
“Confirm”. If not, click “Back” and make the correct selection.

Confirm Receipt Creation

onfirmatio

£555.00 Total Remittance Amount
|Recv ID |Orig St Orig Cnty DCIA Status Receivable Due Date
(1252003 |29 041 'Not Referred 04,/17 /2010

Total |Fees Interest Principal
Previous Balance |$200.00/$0.00($0.00 [$200.00
Monies Applied $200.00|$0.00($0.00  [$200.00
Resulting Balance $0.00 [$0.00($0.00  |$0.00

| |
| Alterats Payes? [ves _
|$355.00 |Refund Amount:

Allocation Fund Remarks (limit 255 characters)

Alternace Payee set to Yes for test
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Notice FI-2995
Setting the Alternate Payee Indicator in NRRS (Continued)
C Receipt Successfully Recorded Screen for Alternate Payee

The following is an example of the Receipt Successfully Recorded Screen with the
“Alternate Payee?” displayed with “Yes”.

Receipt Successfully Recorded

Receipt ID 1199003 was successfully created.

Receipt Details

Remittance Amownk: $555.00
Ramitter Name: THERESA A ROGERS
Borroweer ID:
Borrowar [D Type: 5
Remittance Type: CASHIER_CHECK
Check/Ttam Mumbar: SO00E20- 002
Collection Type: Exsting Receivable
Recept Date Trme: 08/20/2010 01:032

Receivable Balance Details
Reos ID | Orig St Orig Cnby  DCIA Status | Receivable Due Date
1252003 39 041 Mot Relerred 041752010
Total Fees Interest Principal
Current Balance [$200.00 |30.00 50,00 520:0.00

Monias Appled F200,00 50,00 20,00 F200.00
Resultng Balance [$0.00 S0.00 50,00 S0.00

1
Refund Details
aAlternate Payea® Yes
Refund Amount: sssb.uk

Print Receipl
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Notice FI-2995
Setting the Alternate Payee Indicator in NRRS (Continued)

D Selecting “No” for Alternate Payee

The following is an example of the Confirm Receipt Creation Screen if, for “Alternate
Payee?”, users CLICK “No”.

Confirm Receipt Creation

$400.00 Total Remittance Amount
Recv ID Orig St Orig Cnty DCIA Status Receivable Due Date
JO0003 02 on2 Not Referred 10/02/2009

Total Fees Interest Principal
Previous Balance [$357.23 $0.00($0.00  |$357.23
Monies Applied $357.23|30.00$0.00  |$357.23
Resulting Balance $0.00  [$0.00 $0.00  |$0.00

$42.77 | Refund Amount:

E Receipt Successfully Recorded Screen for Alternate Payee

The following is an example of the Receipt Successfully Recorded Screen with the
“Alternate Payee?” displayed with “No”.

Receipt Successfully Recorded
Receipt 1D 1199002 was successfully created.

Receipt Details

Ramittance Amownt: $400.00
Remitber Mame: ROY O CARTER
Baorrawer TD:
Borrowar [0 Type: 5
Remittance Typs: MOMEY _ORDER
Check/Ttem Mumbar: SO000E20-001
Collection Type: Existing Recenable
Receipt Date Time: DBf2002010 12:49

Receivable Balance Details
Recv ID | Orig St Orig Cnty | DCIA Status  Receivable Due Date
700003 |02 002 Mot Referred 10,/032/ 2009

Total Fees Interest Principal
Current Balamce |[$357.23(50.00/%0.00 £357.23
Momnies Applied  |[$357.23 (50,00 £0.00 $357.23
Resulbirng Balance [50.00 S0.00 50.0:0 F0.00

Refumnd Details
Alternate Payea? No
Refund Amount; 42,77

Page 7



Notice FI-2995
3 Setting the Alternate Payee Indicator in NRRS (Continued)
F Print Receipt Screen

The following is an example of the display of “No” for an Alternate Payee on the Print
Receipt Screen.

Recept D 1199002 was successfiully created.

Heceipt Details

Ramaffanca Amount: $400.00
Ramitter Name: BOY D CARTER
Borrowangr 0 T
Bomower ID Typs: S
Rameiiance Typs: MONEY _ORDER
Chaclof [ teem Mumbar: SO00B20- 001
Collescon Typa: EFI"IIU"HF Frap i sy alkrkn
Recaspt Dabs Tims: 08202010 12:50

Receh-ahle Balance Detaids
..... Recy ID | Orig ! Elﬂ'!!l.ﬂi'._l DCIA Status  Receivable Due Date

J'-IH]'III-III:-I L F Mot Referred 10/ 0F F 2009

~ Total Fees Interest
'El..rl'r-llﬁ'! Balance [$357.23|$0.00 |$0.00 $157.23
boreds Apphad S35 275 S0, 00 | $0.00 [$357.23
Rasultireg Dalprce $0.00  (§0, 00 30,00 |$0. 00

Refund Details
altprmale PayeaT No
Befund Amount: S42.77°

if thes check iz dishonored, thera may be a 325 dishonored chack fes applicabls.
Alwo, late paymant mtersst will FCcnus on overdos amounits, The abs pajymant
nbEraET will Ba apphaed on & daly Batis. In cage of parpal paymant of ovendus
amcunts, the amount recancad will be appbad st to tha acoreed late paymant
interast and then to the overdus amount. Thae I'-Il:'ltﬂl'.l'l'l"hlﬂt inborast will
axpressed as a rate of miaresi that = charged on hnquesnt debis, n accordance
winth F CFR Part J403.
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Notice FI-2995
Setting the Alternate Payee Indicator in NRRS (Continued)

G Receipt Details Screen
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The following is an example of the Receipt Details Screen showing, for “Alternate Payee”,

“No”.

Receints

Receipt ID: 1199002
Receiving Office: DOUGLAS COUNTY FARM SERVICE AGEMNCY
Receipt Dabte: 08/20/2010
Remittance amownt: S400.00

Remittance Information
Remittar Mams: ROY I CARTER
Borrower TD:
Bormrower Il Type: S
Rermittance Type: Money Onder
Check/Item MNumber: S000820-001
Collection Type: Exasting Recaivabla
Dishonor Check Status: MO

Affected Receivables
Recejvable ID: mnppledlnal:enppﬂad Orlg Oty
FOO S | $357.23 08/20,/2010 o2

Assoclated Refunds

Receipt Details

d | Amount Status | NPS Payable Id | Date Isswed Alterna

149002 | §42. 77 Pending M

Deposit Information
Schadula Number: Not Depgosibed
Schedule Date:

-—
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