UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-3006
Washington, DC 20250

For: State and County Offices

Processing Prompt Pay Failed Payments and Assignments for Bankruptcy Customers
Approved by: Associate Administrator for Operations and Management

(s B [t

1 Overview
A Background
National Payment Services (NPS) is a centralized, web-based payment processing
application that interfaces with a web-based program application to complete the payment

process for the program.

NPS now has a warning message that will alert users when a payment fails because of
prompt pay.

A software error previously prevented a customer in bankruptcy status from having an
assignment applied to a payment. NPS will now allow assignments to be applied to
bankruptcy customers that are in Financial Services.

B Purpose

This notice provides instructions for:

e the warning message in NPS for Prompt Pay Failed Payments
e assignments for bankruptcy customers in Financial Services

Disposal Date Distribution

November 1, 2011 State Offices; State Offices relay to County Offices
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1 Overview (Continued)

C Contact

Notice FI1-3006

If there are questions about this notice, State Offices shall contact the appropriate office as

follows.

Issue

Contact

Software-related problems

816-926-1552.

Contact the National Help Desk at 800-255-2434 or

Note: Select option 3 for hardware and application software.

NPS policies in this notice

Contact 1 of the following:
e Jackie Pickens by:

e e-mail to jackie.pickens@wdc.usda.gov
e telephone at 703-305-1310

¢ Nancy Chapman by:

¢ e-mail to nancy.chapman@kcc.usda.gov
e telephone at 816-926-6971.

Financial Services policies
in this notice

Contact 1 of the following:
e Yanira Sanabria by:

e e-mail to yanira.sanabria@wdc.usda.gov
e telephone at 703-305-0969

e Sue Tolle by:

e e-mail to marysue.tolle@kcc.usda.gov

e telephone at 816-926-5965.
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Notice FI1-3006

2 Using NPS in County Offices

A Login to Web Site

10-27-10

County Office employees must have a valid eAuthentication user 1D and password to login
and established role by FSA Security to access the NPS web site. To login to the web site
from the FSA Intranet Home Page, under “Resources”, CLICK “FSA Applications”. Under

“Financial Services”, CLICK “Financial Applications”.

Applications Home Page will be displayed.

CLICK “National Payment Services”. The following screen will be displayed.

The FSA Intranet Financial

USDA United States Depariment of Agricullure
":}“_ USDA eAuthentication

= T, # ey S

o]

Home : About eAuthentication: Help : ContactUs : Findan LRA

b o o o o s o sk 8t ) 0 ] ) 5 8 o s o ok st o ook

* You are accessing a .5, Government information systemn, which includes (1) this computer, (2} this
computer network, {3} all computers connected to this netwark, and (4) all devices and starage media
attached to this network or to a computer an this network. This information system is provided for U.5.
Government-authorized use only.

& Unauthorized or improper use of this systern may result in disciplinary action, as well as civil and criminal
penalties.

® By using this information systermn, you understand and consent to the following:

< Tou have no reasonable expectation of privacy regarding any communications or data transiting or

stared on this inforrnation systemn. &t any time, the government may for any lawful government
purpose monitor, intercept, search and seize any commmunication or data transiting or stored on this
infarmation system,.

Any communications or data transiting or stored on this information system may be disclosed or
used for any lawful government purpose.

& Your consent is final and irrevocable. You may not rely on any statements or informal policies

purporting to provide you with any expectation of privacy regarding communications on this system,
whether oral or written, by wour supervisor or any other official, except USDA's Chief Information
Officer,

skl ok sk ok Ak B ) T ] (5 oo ok s o o sk ks o ok ok

efuthentication Home | USDA.gov | Sike Map

Acceszibility Statement | Privacy Policy | Mon-Discrimination Staterment | www, FirstGow, gow

CLICK “I Agree” and the eAuthentication Login Screen will be displayed.
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Notice FI-3006
Using NPS in County Offices (Continued)

A Login to Web Site (Continued)

This is an example of the eAuthentication Login Screen to enter the user ID and password.

USDA united States Depariment of Agricutture
2 USDA eAuthentication

- e—

Home : About eAuthenticationi Help | Contact Us

| Quick Links eAuthentication Login

- What is an account?

I- Greate an account

User ID: || |
3
e Forgot your User ID?
Administrator Links
Password: | |
I Local Registration
ﬁuhorhygLogin Fargot your Password?
Change My Passward
Login
What’s New

Find an LRA

MEW! Improvements to USDA Employee Registration

Self-Service Enhancements

available, Click here for more information!

Important! Employees and Contractors:

additional details,

+ The new registration process provides a faster method of obtaining an
eAuthentication Employee account, Click here for more information!

+ Improvements to Forgotten Password Reset and Forgotten User ID are now

+ Please update your business email and phone in vour profile, Click here for

efuthentication Home | USDA gov | Site Map

Accessibility Staternent | Privacy Policy | Mon-Discrimination Staterment | www, FirstGow, gow

Enter a valid eAuthentication user 1D and password and CLICK “Login”.
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Notice FI-3006
2 Using NPS in County Offices (Continued)
A Login to Web Site (Continued)

The following NPS Welcome Screen will be displayed.

USDA 1 Siaes beparmen ot srestre National Payment Service

Payments

Welcome John Doe

Welcome to Payments. Use the left navigation to begin.

NPS-WEBO006, Last Madified on 08/24/2010 Back To Top *

MNPS Home | FS& Internet | FSA Intranet | USDA.gew
‘ Site Map | Policies and Links | FOLA | Accessibility Statement | Privacy | Men-Discrimination | Infermatien Quality | USA.gow | White House
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Notice FI1-3006

3 Prompt Pay Fail

A Prompt Pay Failed Warning Message

10-27-10

When a user logs into NPS and payments have failed because of prompt pay, the following
message will be displayed, "Please check Manual Handling worklist for payments in Prompt
Pay Fail Status for state/county office(s)".

The Prompt Pay Fail message will occur after a payment has been signed. Payments will be
placed on the Manual Handling Worklist, if 1 or both of the following validations do not
occur:

o allocation/allotment was inactivated/suspended
e insufficient funds.

Note: Payments will also fail because of prompt pay if a payment was not certified and
signed timely and prompt pay has become due.

Following is an example of the payments screen with the prompt pay failed warning message
displayed.

United Stales Depariment of Agriculture - -
DA o e Agency National Payment Service

————————

NPS Menu Payments @ Help
Welcome John Doe
F
Warning: Please check Manual Handling worklist for payments in Prompt Pay
Fail Status for state/county office(s)
Payments | &
a ments CA(06) - Merced(047),
CA(06) - Mariposa(043).
3 \_§
i Welcome to Payments. Use the left navigation to begin.
F
F
L
L
F
NPS-WEBO06, Last Modified on 10/08/2010 Back To Top *
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Notice FI1-3006

3 Prompt Pay Fail (Continued)
B Correcting Prompt Pay Failed Payments

County Office should ensure that funds have been allocated to cover the amount of interest of
the payment. Payments that were not certified and signed should be certified and signed.
Select the Manual Handling Worklist and enter applicable search criteria for State and

counties shown in message. Select the applicable reason code for the failed prompt pay
interest and CLICK "Submit".

When funding has been allocated to cover prompt payment interest (PP1) and the applicable
PPI reason code has been selected, no other special processing is required; payment will then
process with no additional certifying or signing.

USDA United Stales Depariment ol Agriculture

Lo o erice Agency National Payment Service

-— A -
MPS Home About NPS Help Contact Us Exit NPS Logout of eAuth

Payment Processing - Prompt Pay Failed @ Help
Welcome John Doe

2 Warning: Failed to apply prompt pay interest because of either insufficient funds

or allocation/allotment was inactivated/suspended. Please, re-submit when funds
are corrected.

Deer Park Tax ID: 111111111 S

Program: 05LAPE Reference: AP - 37709

Payment ID: 156514 Issue Date: 12/20/2005 PPl Start Date: 08/25/2005
State / County: CA (06) - Mariposa (043)

Prompt Pay Reason Code: MD

Go To Last Updated by: MC055679 on 09/30/2010

Original Payment Amount ($): 5.198.00

Remaining Payment Amount (§): 527378

vv‘ vvvvvviv

O High number of payments being processed (HV)
> Program documentation delay (DD)

O Local office misplacement/mishandling (MD)

) Computer system failure (CF)
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Notice FI1-3006

4 Bankruptcy Customer With Assignments

A Assignments for Customers in Bankruptcy

10-27-10

Notice FI-2991, subparagraph 4 A states NPS did not have the capability to apply
assignments to customers flagged for bankruptcy in Financial Services.

If a customer is now flagged for bankruptcy in Financial Services and has active
assignments, payments applied to the assignment will be placed on the Certification Worklist
for certifying, displaying any assignments that will be applied to the payment.

If the assignment is not needed, user should go into Financial Services and delete the
assignment associated with the payment from the customer's profile.

If the payment was submitted to NPS before deleting an assignment in Financial Services,
select the action, “Reset Payment Processing”, in NPS to remove an assignment from the
payment.

USDA United States Department ol Agriculture

=200 L vice Agency National Payment Service

-'Auth -

NPS Menu Payment Certification Approval =) Printer Friendly @) Help

Welcome Jghn Doe

i Deer Park Tax ID: 111111111 S
M Prngram: 10CRPRBI Reference: CT-777777T
It Payment ID: 8601032 Issue Date: 07/23/2010 PPI Start Date: 08/22/2010
b State / County: TX (48) - REEVES (389)
’ Transaction Summary
k Amount ()
i Original Payment 150.00
3
Assignments
1.Tennessee Farm 232111112 S (-) 150.00
»
b Disbursement Payee Information \
Deer Park 0.00
Action :
& Defer
O Approve

O Reset Payment Processing

O Hold for Cancel by Program
(this selection forces the program application to cancel the payment)

[ Submit l [ Submit and Continue ]
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Notice FI-3006
4 Bankruptcy Customer With Assignments (Continued)
B Deleting Assignments
All assignments should not be deleted. County Offices must follow the court rulings that

have been established for each individual customer. Some assignments should be applied to
payments, such as FLP assignments.
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