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1  Overview 
 

A Background 
 
Previously, NRRS did not have the ability to reopen a receivable that was settled in error.  A 
new function is now available to reopen a receivable settled in full. 
 

B Purpose 
 
This notice provides instructions for using the new NRRS functionality to reopen receivables 
settled in full. 
 

C Contacts 
 
If there are questions about this notice: 
 
 County Offices shall contact the State Office 
 State Offices shall contact the appropriate office according to this table. 
 

Issues Contact 
Software National Help Desk at 800-255-2434 or 816-926-1552. 

 
Note: Select option: 
 

 “1”, for problems with NRRS 
 “3”, for hardware and other software. 

Policy Robin Jones by either of the following: 
 

 e-mail to robin.jones@kcc.usda.gov 
 telephone at 816-926-1613. 
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Disposal Date 
 
September 1, 2011 

Distribution 
 
State Offices; State Offices relay to County Offices 

Notice FI-3031 



Notice FI-3031 
 
2  Reopening Closed Receivables 
 

A New Option to Reopen Receivables 
 
New functionality has been added to NRRS to allow users to select the "Reopen" option on 
the Receivable Detail Screen to reopen a receivable settled in full. 
 
Note: User will see this option only if the receivable was settled in full.   
 
This option will allow receivables to be reopened that were closed using the "Settled in Full" 
function with any of the following reasons selected from the "Receivable Status" drop-down 
field: 
 
 Uncollectible 
 Judgment in Full 
 Promissory Note 
 Relief Granted in Full 
 Small Balance Write-off 
 Withdrawn. 
 
Note: This option will not allow receivables paid in full to be reopened. 
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 Notice FI-3031 
 
2  Reopening Closed Receivables (Continued) 
 

B Instructions for Using "Reopen" Option 
 

User shall search for and select the closed receivable to reopen, then select the "Reopen" 
option on the Receivable Details Screen.  Following is an example of this screen. 
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 Notice FI-3031 
 
2  Reopening Closed Receivables (Continued) 
 

B Instructions for Using "Reopen" Option (Continued) 
 

Following is an example of the Confirm Reopen Receivable Details Screen.  The user shall 
confirm that the "Current Total Balance" is correct and CLICK "Confirm" to update. 
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