UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-3033
Washington, DC 20250

For: State and County Offices

Updated Procedures for FAXing Receivable Documentation to the
Receivable Imaging System (RIS) and Recording in NRRS

Approved by: Associate Administrator for Operations and Management
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Overview

A Background

Currently, County Offices are required to FAX receivable documentation to RIS for all
outstanding receivables that are over 60 calendar days old. In addition, all demand letters
generated by NRRS will be automatically entered into RIS. This documentation will be
accessible to authenticated users and will be used by FSC, Receivable Management Office
(RMO) to verify eligibility of receivables for referral to the Department of Treasury’s
Cross-Servicing Program.

Receivables referred for cross-servicing will remain in the originating office. County Offices
are required to update RIS retrieval application by FAXing in any new actions taken or
documentation generated or acquired that supports the receivables to ensure that the files are
kept current.

Purpose

This notice informs State and County Offices about:

e accessing and using the Financial Web Application Data Mart (FWADM) Receivables
Over 60 Days Old Without Documents Faxed to RIS Report

e the addition of a new RIS date field in NRRS.

A new RIS date field has been added to NRRS to show the date that receivable documents
have been received into RIS. The new field can only be updated by a national user, but is
visible to all users.

Disposal Date Distribution

December 1, 2011 State Offices; State Offices relay to County Offices
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Notice FI1-3033

Overview (Continued)

B Purpose (Continued)

The new FWADM Receivables Over 60 Days Old Without Documents Faxed to RIS Report
displays receivables that are over 60 calendar days old and have not had the supporting
documentation FAXed into RIS. These receivables are identified on the report based on
whether a date is entered in the new RIS date field in NRRS. The receivables will remain on
the report until the required supporting documents are received into RIS and the documents
have been reviewed to ensure that the debt is legally enforceable.

This notice requires State and County Offices to continue FAXing all receivable
documentation to RIS for all receivables that are currently outstanding as shown on the
FWADM Receivables Over 60 Days Old Without Documents Faxed to RIS Report, using the
current FAX numbers assigned to their States as shown in subparagraph 2 B.

Contacts

If there are questions about this notice:

e County Offices shall contact the State Office
e State Offices shall contact the appropriate office as follows.

Issues Contact

Policy Contact either of the following:
e Steve Huckaby by either of the following:

¢ e-mail to stephen.huckaby@kcc.usda.gov
e telephone at 816-926-2850

e Tom Harris by either of the following:

e e-mail to tom.harris@wdc.usda.gov
e telephone at 703-305-1439.

Software Contact the National Help Desk at 800-255-2434 or 816-926-1552.
Select option:

e “1” for problems with NRRS

“3” for hardware and other software.

Page 2



2

3-4-11

Notice FI1-3033

Procedures for FAXing Receivable Documentation to RIS

A Accessing and Using the FWADM Receivables Over 60 Days Old Without Documents

Faxed to RIS Report

State and County Offices shall access the FWADM Receivables Over 60 Days Old Without
Documents Faxed to RIS Report through the FSA Intranet web site. At
http://fsaintranet.sc.egov.usda.gov/fsa/, CLICK “FSA Applications”.

USDA united states Depanment at Agrcuitre

= i

sl Farm Service Agency (FSA) Intranet Tuesday April 6,2010

--—--ﬁ‘ e 3
| Home | About FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Informat

FS4 Horme = F5A Applications

FSA Applications

Search

ommon Applications Conservation

Links
« eForm {Employee site to « Conservation On-Line
process eForms) System
« Fiduciary « Conservation Payments
« Comprehensive Information « CRP Extensions 2009

Management Systems CRP Soils Database
THERS 5 COURER, (CIMS) Management System
A RLMS (eRep) Emergency Forestry CRP
Other Related Links RLMS Report {(eRep) HELC/Wetlands Program
Farm Records

ICAMS Farm Loan Programs
Fed Traveler
FSA Data Marts » Farm Loan Programs
LRA Site(Identity Proof a Systems
customer)
- OTIS Price Support
SCIMS

CLICK “FSA Data Marts”.

USDA United States Depariment ol Agriculture
Sl Farm Service Agency (FSA) Intranet Tuesday March 30,2010

lﬂ-lﬁ‘.

F54 Home > FSA Applications

FSA Applications

Common Applications Conservation
« eForm (Employee site to » Conservation On-Line
process eForms) System
« Fiduciary » Conservation Payments

Comprehensive Information CRP Extensions 2009
Management Systems CRP Soils Database

- CIMS) M t System
A 00 ( anagement Sy
RLMS (eRep) » Emergency Forestry CRP

Other Related Links RLMS Report (eRep) HELC/Wetlands Program

\ Farm Records

ICAMS Farm Loan Programs
Fed Traveler

FSA Data Marts

S~

Farm Loan Programs

LRA Site(Identity Proof a Systems

customer)

OTIS Price Support

SCIMS

SCIMS Link Manager » Cotton Information Center

Subsidiary eLDP - Electronic Loan
2003 Tax Booklet Deficiency Payments
2004 Tax Booklet EWR - Electronic Warehouse

2005 Tax Booklet Receipts
2006 Tax Booklet MILC - Milk Income Loss
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Notice FI1-3033

Procedures for FAXing Receivable Documentation to RIS (Continued)

A Accessing and Using the FWADM Receivables Over 60 Days Old Without Documents

Faxed to RIS Report (Continued)

CLICK “Hyperion Data Marts”.

Fle Edt Vew Favoites Toos Help

Qe - ) \ﬂ @ ;j /,-\JSearth ‘::‘W:(Favnmte; @ 2 :4 @ - )&

Address ‘Ej https:

fsadwhouse.sc.eqov.usds. govIFSA-DataartsiFSAdataMartsHomePage htm [v]Ga lnks ® @Comert - [Rjsclect

|@ FSA Data Warehouse Home Page - Microsoft Internet Explorer u[ﬂ]m
:r'

= FSAn.

Data Warehouse News and Updates

IT
ilerts Click here to view planned or unexpecied

FSSA has now completely upgraded to the Hyperion Read bnportant bnformation for:

reporting too. Brio has been disabled. Hyperion software
should have been installed on your PCs. Please dlick on the States that use P54 State/County Data Mart
Hini tifel ' avigation theovgh Fyperion o the right for Fedstal/Non-Fedetal Finenvial Reports
instructions to aecess 4 data matt.

itates and Large Offices using all ofher Diats hart
Hypetion will have 4 different look from the Brio Web page Feports
data marts, the reports themselves have not changed.
Gensral infarmation that applies to il data marts may be Mavigating through Hyperion
displayed in this area from time to time. Please refer to this

soreen often. #
Hyperion Data [arts

(Ctck on the fink 1o the right tiled Hyperion Data Marid and
provide your Bauth Id and passwotd to snter Hypetion

F54 Iiranet Applications Page

€] Dons 5 & Trusted sies

CLICK “I Agree”.

Home | About eAuthentication: Help i Contact Us

o s b sk o ks o R D T ) 5 o s sk o o s s

® Tou are accessing a U.S, Government information system, which includes (1) this computer, (2} this
computer network, (3) all computers connected to this network, and (4) all devices and storage media
attached to this networl or to a computer on this network, This information system is provided for U.S,
Government-authorized use only,

» Unauthorized ar improper use of this systern may result in disciplinary action, as well as civil and criminal
penalties.

» By using this information system, you understand and consent to the following:

O Tou have no reasonable expectation of privacy regarding any communications or data transiting or
stored on this information systern, At any time, the government may for any lawful government
purpose monitor, intercept, search and seize any communication or data transiting or stored on this
information systern.

O Any communications or data transiting or stored on this information system may be disclosed or
used for any lawful government purpose,

O Tour consent is final and irrevocable, You may not rely on any statements or informal policies
purporting to provide you with any expectation of privacy regarding communications an this system,

whether aral or written, by your supervisor or any other official, except USDA's Chief Information
Officer.

o s b sk o ks o R D T ) 5 o s sk o o s s

e e—
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Notice FI1-3033

Procedures for FAXing Receivable Documentation to RIS (Continued)

A Accessing and Using the FWADM Receivables Over 60 Days Old Without Documents
Faxed to RIS Report (Continued)

Enter the user’s eAuthentication ID and password.

| Quick Links
- What is an account?

- Create an account
b Update your account
Administrator Links

- Local Registration
Authority Login

USDA  united States Depariment of Agricutiure
sl YSDA eAuthentication

Home EAbouteAUmenﬁcaﬁoni Help | Contact Us !

eAuthentication Login

Forgot your User IDY

User ID: ||
Password: |
Login
What's New

Forgot yvour Password?

Change My Password

Important! USDA Federal Employees:

& UsDA federal employees will soon be able to log in to eAuthentication with
their LincPass cards, Wwatch this section for more information in the coming

rnonths,

e If you need a USDA efuthentication Employee account, please click here,

CLICK “FWADM Data Mart”.

_1 Debt Manageme
1 FFATA Data Mai |
_1 FwADM Data M.
| Payments and R

PREFEREMCES

ESA Hyperion Requirements

F5A - Production - Hyperion Performance Suite 8.5 SP3
Stephen L, Huckaby

Sep 6 2006 T.20 AN

S T 2006 Brde Ant

oL
()
=

]
|

L
]
=

Hyperion Intelligence Data Analysis and Report Guide

Aug 25 2008 08 AN

B pf
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Notice FI-3033
2 Procedures for FAXing Receivable Documentation to RIS (Continued)

A Accessing and Using the FWADM Receivables Over 60 Days Old Without Documents
Faxed to RIS Report (Continued)

CLICK “National Receipts and Receivables System Reports”.

BROWSE  PREFERENCES

=3 Foot
a PWaADM Data Mart

eFunds Reports

Executive Summary Reports

Financial Services Reparts

Jobs

Mational Receipts and Receivables System Reports
Fayment Reports

L L Lb Ly L L
\

CLICK *“Receivables Over 60 Days Old Without Documents Faxed to RIS”.

Browse A4

Receivables by Status and DCIA
Report displzys af outstanding (apen) receivables by receivable status and DCTA referral status.

Feh 22 3011 2:40 PM E? pgy "

DM Data Mart
National Receipts and R

%t Receivables Over 60 Days 0ld Without Documents Faxed to RIS

3 Feb 28 2011 1:43PM R bay
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Notice FI-3033
2 Procedures for FAXing Receivable Documentation to RIS (Continued)

A Accessing and Using the FWADM Receivables Over 60 Days Old Without Documents
Faxed to RIS Report (Continued)

The FWADM Receivables Over 60 Days Old Without Documents Faxed to RIS Report will
show all receivables over 60 calendar days old that are missing documentation in RIS.

02/15/11
Cata Current as of
State |County [Receivable Legacy Receivable | Receivable Tax Customer Mame| Debt  [Receivable| DCIA | Program Amount | Program Alpha | Receivable |Outstanding
FsA F3A |dentifier | Receivable |Due Date |Establishment |dentification| Basis Status | Referral Type Name Code Count  |Amount
Code Code MNumber Date [Cescription
29 007 |537867 (102900700420 02/14/03 | 09/16/09 s e (WILLLAM A 10421 |Cpen TOP Program_Principal (36CRP 1 5410.00]
DUCKWORTH JRY
! Program_|nterest |36CRP 1 §75.14
Late_Interest CLMLATEINTCCC 1 426333
Receivable Total 3 374247
537670  |102900700422( 02/14/05 [ 09/16/0% < VIWILLIAM A 10421 |Cpen TOP Program_Principal (36CRPCS 1 51890
DUCKWORTH JR)
! Program_|nterest |36CRPCS 1 $7.38)
Late_Interest CLMLATEINTCCC 1 51428
Receivable Total 3 34058
537672 102900700421 02/14/03 [ 08/16/09 IUOETITTVIWILLIAM A 10421 |Cpen TOP Program_Principal (36CRP 1 5410.00)
DUCKWORTH R Program_Interest |36CRP 1 $2042
Program_Fees S6CRP 1 310238
Late_Interest CLMLATEINTCCC 1 $29392
Receivable Total 4 983572

B RMO Receivable Contact Information and FAX Numbers by State

As receivables become 60 calendar days old, they will be on the FWADM Receivables Over
60 Days Old Without Documents Faxed to RIS Report until both of the following occur:

e the documentation is received in RIS
o the field is updated in NRRS from the national user as shown in the following screen.

Receivable Details

Recewvable ID: 1606005
Receivable Status: Open
Date of Indebtednass: 10,/01/2010
Budget Fiscal Year: 2011
State / County: WI (55) / EAL CLAIRE (035)
Establkshment Discovery Coda: Program Operations

Establishment Easis Reason Code: Emonaocus Payments
audit Mumber:
OCIA Status: Mot Referred

Receivable Documentation File Received in(RIS): 02,/09/2011

Receivables
Adjust Receivable
Record New Letter

The receivable file documentation shall be FAXed to RIS. This is effective immediately for
all receivables on the FWADM Receivables Over 60 Days Old Without Documents
Faxed to RIS Report.
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Procedures for FAXing Receivable Documentation to RIS (Continued)

Notice FI1-3033

B RMO Receivable Contact Information and FAX Numbers by State (Continued)

On the previous screen, State and County Offices shall CLICK “View History” to display the

history showing “Certify RIS Documentation” received.

Event Details

Date: 02/10/2011 09:21:55 GMT-06:00
Type: RIS Documentation

Remarks: Rcv docs rec'd

Receivable ID: 547445
Receivable Status: Open
Date of Indebtedness: 11/04/2008
Budget Fiscal Year: 2000
State / County: WI (55) / LAFAYETTE (065)

Certify RIS Documentation

User: ALLEN, LINDA

Feb 10, 2011

The following provides the RMO receivable contact person and RIS FAX numbers assigned
to each State for FAXing receivable documentation. County Offices should contact their
State Office with questions. State Offices should contact the responsible RMO receivable

contact person.

RMO Receivable Contact | Phone Number | State |State Code| RIS FAX Number

Duane Allen 816-926-1954 AZ 04 816-823-4242
CA 06 816-823-4240

CO 08 816-823-1873

KS 20 816-823-4242

MN 27 816-823-4240

MT 30 816-823-1873

NV 32 816-823-4240

NM 35 816-823-1873

ND 38 816-823-4240

OK 40 816-823-1873

SD 46 816-823-1873

X 48 816-823-4242

uT 49 816-823-4240

WI 55 816-823-1873

60 816-823-4242
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Notice FI-3033
2 Procedures for FAXing Receivable Documentation to RIS (Continued)

B RMO Receivable Contact Information and FAX Numbers by State (Continued)

RMO Receivable Contact | Phone Number | State |State Code| RIS FAX Number
Judy Ball 816-926-2592 AL 01 816-823-4242
AR 05 816-823-4242
CT 09 816-823-4240
DE 10 816-823-4242
FL 12 816-823-4240
GA 13 816-823-4242
ID 16 816-823-4242
1A 19 816-823-1873
KY 21 816-823-4242
ME 23 816-823-1873
Ml 26 816-823-1873
NH 33 816-823-1873
NJ 34 816-823-1873
OR 41 816-823-4242
RI 44 816-823-4240
VT 50 816-823-4242
WA 53 816-823-1873
wyY 56 816-823-1873
Steve Huckaby 816-926-2850 IL 17 816-823-1873
IN 18 816-823-4240
LA 22 816-823-1873
MD 24 816-823-1873
MS 28 816-823-4240
MO 29 816-823-1873
NE 31 816-823-4240
NY 36 816-823-1873
NC 37 816-823-1873
OH 39 816-823-1873
PA 42 816-823-1873
SC 45 816-823-4240
TN 47 816-823-1873
VA 51 816-823-4240
wv 54 816-823-4242
PR 72 816-823-1873
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Notice FI-3033
Procedures for FAXing Receivable Documentation to RIS (Continued)
C County Office Action

For all receivables on the FWADM Receivables Over 60 Days Old Without Documents
Faxed to RIS Report, County Offices shall FAX, to the RIS number in subparagraph B, a
cover sheet with the following information:

County Office State and county codes

County Office contact person’s name

County Office contact person’s telephone number
producer’s name

NRRS receivable number.

D Receivable Documentation

The following is a partial list of supporting documentation that is required, which is
contained in the receivable files, as applicable:

e promissory note for commodity loan

e promissory note for facility loan

e the following CCC’s lien position documents for commaodity or facility loan:
e UCC-1 or deed of trust
e lien waiver
e release of liability

e signed program contract; for example, DCP or CRP

e signed program application; for example, LIP, NAP, SURE, or ELAP

e worksheets and settlement statements proving the “basis of the debt” and the receivable
amount

e appeals and NAD determinations (all documents about appeals and disputes)
e receivable checklist

e congressional inquiries

e correspondence from debtors

e court documents (bankruptcy, DOJ, and litigation or legal action)
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Notice FI-3033
2 Procedures for FAXing Receivable Documentation to RIS (Continued)
D Receivable Documentation (Continued)
e Department of Treasury memorandums
¢ financial statements

¢ information on deceased debtors (filing against the estate or documentations showing the
estate is open or closed)

e memorandums and e-mails to the file
¢ manual notification and due process letters
e returned mailings
o telephone contacts
e any other applicable documentation.
E National Office Action
The National Office shall:

o certify documentation in RIS
e update the NRRS “Certify Documentation” link under “Receivables”.

F User Action

The user shall CLICK “Certify Documentation”.

Receivable Details

Recemvables

Adjust Recelvable Receivable ID: 1617006
Record New Letter

Receivable Status: Open
Date of Indebtedmess: 01/10/2008
Budget Fiscal Year: 2008
State [ County: VA (51) / BRUNSWICK (025}
Establishment Discovery Code: Program Operabions
Establishment Bass Reason Coda: Fraud, Schame or Déewice
Sudit Number:
DCIA Status: Not Referred
Recemnable Documentabon File Recerved n{RIS):
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Notice FI1-3033

Procedures for FAXing Receivable Documentation to RIS (Continued)

F User Action (Continued)

The system will display the Certify Receivable RIS Documentation Screen with a “Remarks”
box and the “Submit”, “Reset Form”, “Back”, and “Cancel” buttons. The user shall enter
text in the “Remarks” box (required) and CLICK *“Submit”.

Current Office: FSA KANSAS - = -
EITY COMPLEX-FSA Certify Receivable RIS Documentation

& + Remarks is mandatory field and should be less than 255
characters.

Receivables : : : : : i :
Certify the receivable documentation file received in Receivable Imaging System

(RIS)
Remarks (limit 255 characters):

i siiic | vesetrorm [ nec] concer

The system:
e records the remarks and the date that the certification was submitted

e displays a success screen advising the user that the certification was successfully
processed.

The FWADM Receivables Over 60 Days Old Without Documents Faxed to RIS Report will
be updated and the receivable removed from the report.

National Receipt:
USDA United States Depaitment of Agriculture Receivables Syst

i Farm Service Agency

| Home | About USDA | About NRRS | Help | Contact Us | Exit NRRS | La

Certifying Documentation Successfully
Recorded

Success. Receivable ID 547445 the RIS date has been successfully recorded.

| Home | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet |
|Site Map |FOIA |Accessibility Statement |Privacy |Ncn-DiEcrL|;ninatilcn |Information Quality |Policies and Links
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