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1  Overview 
 

A Background 
 
NRRS did not display the full history for refund transactions.   This made it difficult for users 
to conduct research on some refund transactions.  Currently, the Receipt Display Screen 
shows the following statuses for refunds: 
 
 Pending 
 Ready to Transmit 
 Failed 
 Successful. 
 

B Purpose 
 

This notice provides information on changes to the display functionality in NRRS that will 
now show the status for refunds that are “Closed” or “Cancelled”. 
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1  Overview (Continued) 
 

C Contacts 
 
If there are questions about this notice: 
 
 County Offices shall contact the State Office 
 State Offices shall contact the appropriate office as follows. 
 

Issues Contact 
Software The National Help Desk at 800-255-2434 or 816-926-1552. 

 
Note: Select option: 
 

 “1”, for problems with NRRS 
 “3”, for hardware and other software. 

Policy Either of the following: 
 
 Cari Pack by: 

 
 e-mail at cari.pack@kcc.usda.gov 
 telephone at 816-926-6790 
 

 Veronica Richardson by: 
 
 e-mail at veronica.richardson@wdc.usda.gov 
 telephone at 703-305-1416. 
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2  Screen changes 
 

A Search Criteria 
 
CLICK “Search” in the Receipts Menu.  The following Search for a Receipt Screen will be 
displayed for users to input the search criteria. 
 

 
 

B Search Screen 
 

Input the receipt ID number, tax ID number and type, DUNS number, or check/item number 
and CLICK “Search”.  The Receipt Search Results Screen will be displayed. 
 

 
 
CLICK “Select”.  The Receipt Details Screen will be displayed.  There are several status 
descriptions for the refunds associated with the receipt.  The 2 new descriptions are “Closed” 
and “Cancelled”.   
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2  Screen Changes (Continued) 
 

C Status Descriptions 
 
Following are examples of the various status descriptions and any action required by the 
County Office. 
 

 
 

“Pending” status almost always indicates that the schedule has been created but is not yet 
verified.  If the user determines that the schedule has been verified but the status is still 
“Pending”, contact Kansas City for research and release according to subparagraph 1 C. 
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2  Screen Changes (Continued) 
 

C Status Descriptions (Continued) 
 

Once the schedule has been verified, the status on the refund changes to “Ready to 
Transmit”.  For remittances of cash, cashiers’ checks, and money orders, the refund will be 
passed to NPS in the next cycle; usually that evening.  For checks and joint checks, there is a 
mandatory hold of 8 workdays (not including weekends and holidays) from the date of 
verification. 

 

 
 

In this example, the refund should pass to NPS the evening of June 1, since the dates of 
May 21, 22, 28, 29, and 30 are either weekend or holiday. 
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2  Screen Changes (Continued) 
 

C Status Descriptions (Continued) 
 

The following screen shows that the refund passed successfully to NPS.  The County Office 
should access NPS for certification, signing, and payment. 
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2  Screen Changes (Continued) 
 

C Status Descriptions (Continued) 
 

The following screen shows that the refund attempted to pass to NPS but failed.  Users must 
contact Kansas City to research and resolve according to subparagraph 1 C. 
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2  Screen Changes (Continued) 
 

C Status Descriptions (Continued) 
 

The following screen shows that the refund was cancelled after it passed to NPS, as 
evidenced by the NPS Payable ID.  To cancel a payment that has passed to NPS, the County 
Office must place the payment in “HP – Hold for Program Cancel” status in NPS and send a 
request to Kansas City to process a data change request to remove the payment from NPS 
and cancel the refund in NRRS. 
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2  Screen Changes (Continued) 
 

C Status Descriptions (Continued) 
 

The following screen shows that the refund was cancelled by Kansas City before it was 
passed to NPS.   
 
Note: There is no “NPS Payable ID”. 
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