UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-3045
Washington, DC 20250

For: State and County Offices

NRRS Changes for “Receipt Detail” Screens

Approved by: Associate Administrator for Operations and Management

(s B [t

1 Overview
A Background

NRRS did not display the full history for refund transactions. This made it difficult for users
to conduct research on some refund transactions. Currently, the Receipt Display Screen
shows the following statuses for refunds:

Pending

Ready to Transmit
Failed

Successful.

B Purpose

This notice provides information on changes to the display functionality in NRRS that will
now show the status for refunds that are “Closed” or “Cancelled”.

Disposal Date Distribution
May 1, 2012 State Offices; State Offices relay to County
Offices
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Notice FI-3045

Overview (Continued)

C Contacts

If there are questions about this notice:

e County Offices shall contact the State Office
e State Offices shall contact the appropriate office as follows.

Issues Contact
Software | The National Help Desk at 800-255-2434 or 816-926-1552.
Note: Select option:
e “17 for problems with NRRS
e “3” for hardware and other software.
Policy Either of the following:

e Cari Pack by:

e e-mail at cari.pack@kcc.usda.gov
e telephone at 816-926-6790

e Veronica Richardson by:

e e-mail at veronica.richardson@wdc.usda.gov
e telephone at 703-305-1416.
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Notice FI-3045

Screen changes

A Search Criteria

CLICK *“Search” in the Receipts Menu. The following Search for a Receipt Screen will be
displayed for users to input the search criteria.

National Receipts &
USDA united States Deparntment of Agrcuiture Receivables System

=l Farm Service Agency

Home About USDA About NRRS

Current Office: FSA KANSAS
ITY COMPLEX-FS5A

. \
NRRS Menu /_’ g
‘Welcome cpack60. Receipt ID: | —— /

You have access to NRRS
as a Mational level user. Tax ID: I
Receivables
Mew Receivable Tax ID Type: SelectiDtype... = \
Search DUNS Mumber: | %}
Receipts .
Record New Receipt Check/Item MNumber: | |

Search =1 o —
Deposits ~J
Prepare Deposit
Search
Reports
Failed Letter Report

Home

| Home | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet |
ion |Information Quality |Policies and Links |FirstGov |White

| Site Map |FOIA |Accessibility Statement |Privacy |Mon-Discriminati
House|

B Search Screen

6-23-11

Input the receipt ID number, tax ID number and type, DUNS number, or check/item number
and CLICK “Search”. The Receipt Search Results Screen will be displayed.

National Receipts &
USDA united states Department ot Agieuiturs Receivables System

Sl Farm Service Agency
Home | About USDA | About NRRS | Help | Contact Us | Exit NRRS | Logout of eAuth

Receipt Search Results

Receipt ID: Receipt Date: Remitter Name: | Remittance Amount:
Select 744014| 10/11/2009 |Remitter Name Here $206.00

| Heme | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet |

|Site Map |FOLA |Accessibility Statement |Privacy |r'Jcn-DiEcrL|?1inati|cn |Information Quality |Pelicies and Links |FirstGoy |White
cuse

CLICK “Select”. The Receipt Details Screen will be displayed. There are several status
descriptions for the refunds associated with the receipt. The 2 new descriptions are “Closed”

and “Cancelled”.
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Notice FI-3045
2 Screen Changes (Continued)
C Status Descriptions

Following are examples of the various status descriptions and any action required by the
County Office.

Mational Receipts &
USIDA united States Department of Agricuiture Receivables System

&l Farm Service Agency

Home About USDA About NRRS Help Contact Us Exit NRRS Logout of eAuth

Receipts Receipt Details

GRLIe! Ll il Receipt ID: 2872552

mﬁmm Receiving Office: CARROLL COUNTY FARM SERVICE AGEMNCY
Al - Receipt Date: 05/20/2011

View History Remittance Amount: $8,262.78

Remittance Information
Remitter Mame:
Borrower ID:
Borrower ID Type: S
Remittance Type: Cashiers Check
Check/Item Mumber: 12136
Collection Type: Existing Receivable
Dishonor Check Status: MO

Affected Receivables
Receivable ID: | Amount Applied Date Applied | Orig Cnty
8827495 $5,496.71 | 05/20/2011 015

Associated Refunds
1d Amount |Status | NPS Payable Id | Date Issued | Alternate Payee
552019 |52,766.07 | Pending M

Deposit Information
Schedule Mumber: 1227
Schedule Date: 05/20/2011 \/

| Heme | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet |
|Site Map |FOIA |Accessibility Stetement |Privacy |ch-DiE:rLr'ninatilcn |Information Quality |Policies and Links |FirstGow |White
cuse

“Pending” status almost always indicates that the schedule has been created but is not yet
verified. If the user determines that the schedule has been verified but the status is still
“Pending”, contact Kansas City for research and release according to subparagraph 1 C.
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Notice FI-3045

Screen Changes (Continued)

C Status Descriptions (Continued)

Once the schedule has been verified, the status on the refund changes to “Ready to
Transmit”. For remittances of cash, cashiers’ checks, and money orders, the refund will be
passed to NPS in the next cycle; usually that evening. For checks and joint checks, there is a
mandatory hold of 8 workdays (not including weekends and holidays) from the date of
verification.

National Receipts &

USDA United States Department of Agricullure Receivables System

=l Farm Service Agency

Home About USDA About NRRS Help Contact Us Exit NRRS Logout of eAuth

Receipt Details

Receipt ID: 2866837

ReceiDts

Change Funds
Allocation

Dishonor Check

Add Remarks
View History

Receiving Office:
Receipt Date:
Remittance Amount:

IROQUOIS COUNTY FARM SERVICE AGEMNCY
05/19/2011
%$2,556.00

Remittance Information
Remitter Name:
Borrower ID:
Borrower ID Type: S
Remittance Type: Check
Check/Item Number: z049
Collection Type: Existing Receivable
Dishonor Check Status: NO

Affected Receivables
Receivable ID: | Amount Applied | Date Applied | Orig Cnty
8821148 $1,278.00|05/19/2011 075

Associated Refunds
NPS Payable Date Alternate
Id Amount |Status Id Issued Payee
= Ready To
EEE016 | 51,278.00 Transmit M
Deposit Information
Schedule NMumber: 1257
Schedule Date: 05/19/2011 \/
| Heme | USDA Internet | USDA Intranet | FSA& Internet | FSA Inktranet |
|Site Map |FOILA |Accessibility Statement |Brivacy |l-|cn—|:=izcrw—.inati|cn |Infermation Quality |Policies and Links |FirstGow |White
e

In this example, the refund should pass to NPS the evening of June 1, since the dates of
May 21, 22, 28, 29, and 30 are either weekend or holiday.
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Notice FI-3045
2 Screen Changes (Continued)
C Status Descriptions (Continued)

The following screen shows that the refund passed successfully to NPS. The County Office
should access NPS for certification, signing, and payment.

National Receipts & Receivables System - Windows Internet Explorer,

jle  Edit ‘Yiew Favorikes Tools  Help Lir
o |', http:fflocalhost: 8885/MRR S/ receipts/setupReceiptDet ails, do?receiptd=744014 V| 4| X | | 1
b ook [. Mational Receipts & Receivablas System ] - B i v |iok Page - {0 Tools
National Receipts & b

USDA united states Depatment of Agricutture Receivables System

@l Farm Service Agency

Home | About USDA | About NRRS | Help | Contact Us | Exit NRRS | Logout of eAuth

Receipt Details

Delete Receipt Receipt ID: 744014
e Receip! -

Receiving Office: CRAWFORD COUNTY FARM SERVICE AGENCY
Change Funds g

Allocation . Receipt Date: 02/10/2010
Add Remarks Remittance Amount: $40.00

View History

Receibnts
Adjust Receipt

Remittance Information
Remitter Name: SK
Remittance Type: Department of Justice Collection
Check/Item Number: DDJ00040
Collection Type: Existing Receivable
Dishonor Check Status: NO

Affected Receivables
Receivable ID: | Amount Applied | Date Applied  Orig Cnty

840017 $15.00(02/10/2010 037
Associated Refunds
Id Amount  Status | NPS Payable Id | Date Issued  Alternate Payee
225006| $25.00|Success| 21417030 02/10/2010 |M
Ys

Deposit Information
Schedule Number: Not Deposite
Schedule Date:

| Heme | USDA Internet | USDA Intranet | FSA Internet | FSA& Intranet |
| Site Map |FOIA |Accessibility Statement |Privacy |I"lc:n-DiEcrL|;ninati|cn |Information Quality |Policies and Links |FirstGowv |White
cuse

%J Local intranet  100%
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Notice FI-3045
2 Screen Changes (Continued)
C Status Descriptions (Continued)

The following screen shows that the refund attempted to pass to NPS but failed. Users must
contact Kansas City to research and resolve according to subparagraph 1 C.

{2 National Receipts & Receivables System - Windows Internet Explorer, |L||E|r5__(|
Fle Edt ‘“ew Favortes Tools Help Links
@.\_ i |"_'; http: fllacalhost: 5555/NRRS receipts/setupReceiptDetails. dorreceiptId=311005 V| 4| % | | R~
- _— — . ¥
wodr I Mational Receipts & Receivables System [ - B i - |7k Page - {CF Tooks -

National Receipts &
USDA  usited states Department ot Agricuiture Receivables System

Sl Farm Service Agency

Home | About USDA | About NRRS | Help | Contact Us | Exit NRRS | Logout of eAuth

Receibts Receipt Details

Add Remarks

5 Receipt ID: 311005
View History

Receiving Office: FSA KANSAS CITY COMPLEX-FSA
Receipt Date: 11/19/2009
Remittance Amount: $20.00

Main Menu

Remittance Information
Remitter Mame: Josh Smith
Remittance Type: NPS Offset
Check/Item Mumber:
Collection Type: Existing Receivable
Dishonor Check Status: NO

Affected Receivables

Receivable ID: Amount Applied | Date Applied | Orig Cnty

298006 $10.00|11/19/2009 037
$10.00 11/19/2009 037

Associated Refunds
Id Amount Status NPS Payable Id | Date Issued | Alternate Payee
S5003| 520.00 |Failed N

Deposit Information
Schedule Number: Not Deposited
Schedule Date:

| Home | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet |

|Site Map |FOIA |Accessibility Statement |Privacy |r'lcn-DiEcri_T'|inaticn |Infarmation Quality |Policies and Links |FirstGaov |White
cusze

& Local intranet #100% -
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Notice FI-3045
2 Screen Changes (Continued)
C Status Descriptions (Continued)

The following screen shows that the refund was cancelled after it passed to NPS, as
evidenced by the NPS Payable ID. To cancel a payment that has passed to NPS, the County
Office must place the payment in “HP — Hold for Program Cancel” status in NPS and send a
request to Kansas City to process a data change request to remove the payment from NPS
and cancel the refund in NRRS.

{= National Receipts & Receivables System - Windows Internet Explorer; |Z||E|E|1
Fle Edit View Favorkes Tools  Help Links **
@.\-_;/. v | http:,l',l'Iocthost:888B,I'NRRS,I'receipts,l'setupReceiptDetaiIs.do?receipt1d=31900:V| | X | | 2~
w & I. Mational Receipks & Receivables System l_‘ i - B - & - [Ghrage - G Took - "

National Receipts &
USDA. unitea states Depament ot Agrcuinre Receivables System

""’"___ Farm Service Agency

Home | About USDA | About NRRS | Help | Contact Us | Exit NRRS | Logout of eAuth

Receipts Receipt Details

Add Remarks

. Receipt ID: 319002
View History

Receiving Office: CRAWFCORD COUNTY FARM SERVICE AGENCY
Main . Receipt Date: 11/20/2009
Remittance Amount: 55.00
Remittance Information
Remitter Name: SK
Remittance Type: Check
Check/Item Mumber: 0005
Collection Type: Existing Receivable
Dishonor Check Status: YES

Affected Receivables
Receivable ID: Amount Applied Date Applied | Orig Cnty

Associated Refunds
Id Amount | Status | NPS Payable Id Date Issued | Alternate Payee
247010 55.00 | Cancelled [ 21461042 03/10/2010 [N

e

Deposit Information
Schedule Number: 1007
Schedule Date: 11/20/2009

| Home | USDA Internet | USDA Intranet | FSA Internet | FSA Intranet |
ite Map A |Accessibility Statement |Privacy |Mon-Discriminstion |Infermation Quality |Policies and Links |FirstGow |White
Site M FOIA |A ibility Stat b |Pri N Dizcriminati I ki lity |Polic d Links |FirstG Whit
ous

‘ﬁ Local intranet 00 v
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Notice FI-3045
2 Screen Changes (Continued)
C Status Descriptions (Continued)

The following screen shows that the refund was cancelled by Kansas City before it was
passed to NPS.

Note: There is no “NPS Payable ID”.

=Ed

File Edt View Favortes Tools Help Links **

{Z National Receipts & Receivables System - Windows Internet Explorer Z

@,\_ y - . http:/flocalhost: 5886 MRR S receipts/setupReceipkDetails, dotreceiptId=14400 V| 3 [ X | | R~

- S - . ¥
W [":. Mational Receipts & Recsivables System ] l - B i v b Page = {CF Tools +

National Receipts &
USDA. united Stales Department of Agricuiture Receivables System

&l Farm Service Agency

Home | About USDA | About NRRS | Help | Contact Us | Exit NRRS | Loqgout of eAuth

Receipts Receipt Details

Ml Receipt ID: 1440011

el Bl Receiving Office: CRAWFORD COUNTY FARM SERVICE AGENCY
Receipt Date: 07/25/2010

Remittance Amount: $130.00

Main Menu
Remittance Information
Remitter Name: SK
Remittance Type: Check
Check/ITtem Number: 00130

Collection Type: Existing Receivable
Dishonor Check Status: YES

Affected Receivables
Receivable ID: | Amount Applied | Date Applied | Orig Cnty

Associated Refunds
Id Amount | Status | NPS Payable Id Date Issued | Alternate Payee
390004 £0.00 | Closed M

Deposit Information
Schedule Number: 1020
Schedule Date: 07/26/2010

| Heme | USDA Internet | USDA Intranet | FSA Internet | FS& Intranet |
|Site Map |FOLA |Accessibility Statement |Privacy |Men-Discrimination |Information Quality |Policies and Links |FirstGov |White

I % Local intranet F 100 -
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