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1  Overview 
 

A Background 
 
Previously, NRRS did not have the ability to reverse a partial settlement.  New functionality 
is now available to reverse a partial settlement recorded in error. 
 

B Purpose 
 
This notice provides instructions to reverse a partial settlement recorded in error.  The user 
will only see this option if the receivable was partially settled and the receivable is still in 
“Open” status.  
 

C Contacts 
 
If there are questions about this notice: 
 
• County Offices shall contact the State Office 
• State Offices shall contact the appropriate office as follows. 
 

Issues Contact 
Software National Help Desk at 800-255-2434 or 816-926-1552. 

 
Note: Select option: 

 
• “1”, for problems with NRRS 
• “3”, for hardware and other software. 

Policy Robin Jones by either of the following: 
 
• e-mail to robin.jones@kcc.usda.gov 
• telephone at 816-926-1613. 

 
Disposal Date 
 
June 1, 2012 

Distribution 
 
State Offices; State Offices relay to County 
Offices 
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2  Reversing Partial Settlements 
 

A Instructions for Reversing Partial Settlements 
 
To reverse a partial settlement recorded in error, on the Welcome to the NRRS Homepage, 
under “Receivables”, CLICK “Search”. 
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Notice FI-3079 
 
2  Reversing Partial Settlements (Continued) 
 

A Instructions for Reversing Partial Settlements (Continued) 
 
The Search for a Receivable Screen will be displayed.  Search by receivable or customer and 
CLICK “Search”. 
 

 
 
The Receivable Search Results Screen will be displayed.  CLICK “Select” link to retrieve the 
existing receivable. 
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Notice FI-3079 
 
2  Reversing Partial Settlements (Continued) 
 

A Instructions for Reversing Partial Settlements (Continued) 
 
The Receivable Details Screen will be displayed.  Under “Go To”, CLICK “Settlement”. 
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Notice FI-3079 
 
2  Reversing Partial Settlements (Continued) 
 

A Instructions for Reversing Partial Settlements (Continued) 
 
The Confirm Reverse Receivable - Partial Screen will be displayed.  The old values just 
before the partial settlement should be displayed as the current balance.  Verify the 
receivable balances are correct and CLICK “Confirm”. 
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Notice FI-3079 
 
2  Reversing Partial Settlements (Continued) 
 

A Instructions for Reversing Partial Settlements (Continued) 
 
The Reversal Partial Settlement Successful Screen will be displayed, confirming that the 
reversal was successful. 
 

 
 

B Instructions for Accessing the Receivable History 
 
From the Receivable History Screen, under “Receivables”, CLICK “View History”. 
 

 
 
The receivable history will be displayed with the date the partial settlement was reversed and 
the new balance that is the amount that was due before the partial settlement and any 
additional interest that has accrued. 
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