UNITED STATES DEPARTMENT OF AGRICULTURE )
Farm Service Agency Notice FI-3093
Washington, DC 20250

For: State and County Offices

NRRS Farm Loan Collections

Approved by: Associate Administrator for Operations and Management

(s B (e

1 Modifications to NRRS
A Background

Currently, users entering collections for multiple FLP borrowers do not have the capability to
ensure that the receipt is accurate.

Modifications have been made to NRRS to allow the creation of accurate receipts for
multiple borrowers.

B Purpose

This notice provides information about the new functionality that has been added to NRRS that
provides a web service interface with DLS.

C Contacts
If there are questions about this notice:

e County Offices shall contact the State Office
e State Offices shall contact the appropriate office as follows.

Issues Contact

Software National Help Desk at 800-255-2434 or 816-926-1552.
Note: Select either of the following options:

o “17 for problems with NRRS
e “3” for hardware and other software.

Disposal Date Distribution
November 1, 2012 State Offices; State Offices relay to County
Offices
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Notice FI-3093
1 Modifications to NRRS (Continued)

C Contacts (Continued)

Issues Contact

Policy Either of the following:
e Lisa Randolph by:

e e-mail at lisa.randolph@stl.usda.gov
e telephone at 314-679-6851

e Tamara Wilson by:

e e-mail at tamara.wilson@wdc.usda.gov
e telephone at 202-690-4012.

D Accessing Training Material

Each State was requested to designate a NRRS Coordinator who received instructor led training.
This coordinator is responsible for training the appropriate staff in their respective States.
Teaching aids were provided to each coordinator to facilitate the training process. The
presentations may be accessed on the DAFO training web site:

e under the Farm Loan Programs Section
e located at http://fsaintranet.sc.egov.usda.gov/fsatraining/.
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