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1  Overview 
 

A Background 
 
NPS is a centralized, web-based payment processing application allowing payment requests 
to be processed without regard to the platform the program application operates on.   
 
Before implementing FMMI-R 4.7, the payee name validation was run by the mainframe 
after the signing of the payment request to ensure words such as “Missing”, “Dead”, and 
“Deceased” were not used.  At this point, if the payee name was incorrect, there would be a 
delay in the producer payment to correct the information.  
 
With the release of FMMI-R 4.7, NPS will have the capability to verify when the producer’s 
name contains words listed in Exhibit 1, before certifying payments.  If present, NPS will 
then display the payment in a new Manual Handling Step for the Service Center 
representative to verify.  

 
If the producer’s name is incorrect, the Service Center representative must update the name 
in SCIMS, according to 1-CM, before processing the payment.  The changes to the producer 
name in SCIMS will then be automatically updated to Financial Services.  
 

B Purpose 
  

This notice provides instructions for verifying and/or changing the producer’s name that are 
placed on the Manual Handling Worklist for Deceased Producer when specific words or 
forms of words are part of the producer’s name.  See Exhibit 1. 
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Disposal Date 
 
May 1, 2013 

Distribution 
 
State Offices; State Offices relay to County 
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1  Overview (Continued) 
 
  C Contacts 
 

If there are questions about this notice, contact the appropriate person according to the 
following. 

 
Issue Contact 

Software-related problems Contact the National Help Desk at 800-255-2434 or 
816-926-1552. 
 
Note: Select option 3 for hardware and application software. 

NPS policies in this notice Contact 1 of the following: 
 
 Jackie Pickens by: 
 

 e-mail at jackie.pickens@wdc.usda.gov 
 telephone at 202-772-6027 
 

 Nancy Chapman by: 
 

 e-mail at nancy.chapman@kcc.usda.gov 
 telephone at 816-926-6971 

 
2  NPS Login 
 

 A Logging into NPS 
 
To login to NPS, perform the following: 
 
 go to FSA’s Intranet Home Page at http://fsaintranet.sc.egov.usda.gov/fsa 

 
 under “Links”, CLICK “FSA Applications” 

 
 scroll down and under Financial Services, CLICK “Financial Applications” 

 
 on FSA’s Intranet Financial Applications Screen, CLICK “National Payment Service” 

 
 Security Alert dialog box may be displayed, CLICK “OK” 

 
 eAuthentication Warning Screen will be displayed, CLICK “I Agree” 

 
 eAuthentication Login Screen will be displayed, enter valid eAuthentication user ID and 

password and CLICK “Login” or CLICK “Login with my LincPass” to login with 
Lincpass Certificate. 
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2  NPS Login (Continued) 
 

B NPS Welcome Screen 
 
The following is an example of the National Payment Service Welcome Screen.  Under 
“Payments” on the left, CLICK “Manual Handling Search”. 
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2  NPS Login (Continued) 
 

C Manual Handling  
 

On the Manual Handling Worklist Search Screen, enter the applicable search criteria.  Select 
“Deceased Producer” from the “Payment Status” drop-down list. 
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2  NPS Login (Continued) 
 

 C Manual Handling (Continued) 
 
The following is an example of the Manual Handling Worklist displaying the search results 
for producers identified as being deceased producer.  CLICK “Deceased Producer”. 
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3  Payment Processing 
 

 A Payment Process 
 

The following is an example of the Payment Processing – Deceased Producer Screen 
displaying the producer payment information.  

 
   Click 1of the following: 
 

 “Save” to move the payment request to the next processing step if the name is correct as 
shown.   
 
Notes: If selected and payment is disbursed as a check, the customer name will appear on 

the check as shown on the screen. 
 

Future payments to this customer will continue to appear on the manual handling 
list because the software is not storing this override. 

 
 “Retrieve Updated Name” to update producers name in NPS to coincide with Financial 

Services when changes have occurred in SCIMS 
 
Note: Before clicking “Retrieve Updated Name”, user shall log out of NPS and make 

changes to the Common Customer Name in SCIMS according to 1-CM and 
updated changes shall be reflected in Financial Services.  If the name change is 
needed for the payment in NPS, the user shall then log back in to NPS and 
CLICK “Retrieve Updated Name”. 

 
 “Exit”  to return user to the Manual Handling Worklist with no changes saved. 
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3  Payment Processed (Continued) 
 

 B Retrieve Updated Name 
 

Once “Retrieve Updated Name” has been selected, the Payment Processing – Deceased 
Producer Screen will be displayed with the confirmation, “Have changes to the customer 
name been completed in SCIMS which updates Financial Services?”. 

  
   Click one of the following: 
 

 “Yes” to retrieve the updated producer name to match the name in Financial Services.   
 
Notes: Payment will then be moved to the next processing step.   
 

If “Yes” is selected and no changes were made to the name in Financial Services, 
the error message, “Customer Name was not changed”, will be displayed. 

 
 “No” to return the user to the Manual Handling Worklist without saving any changes. 
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    Notice FI-3118 Exhibit 1 
 
Deceased Producer Name Validation List 
 

If a producer’s name includes the following or any form of the words listed below, payment will be 
sent to the Deceased Producer Manual Handling Worklist for validation: 

 
 Delete 
 Dead 
 U/K 
 Invalid 
 Deceased 
 Obsolete 
 Wrong ID 
 Incorrect 
 Missing  
 Unknown 
 SS Not Issued 
 DEC’D 
 DECD 
 DLETE. 
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