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1  Reviewing and Updating NRRS for Receivables Due From Producers Discharged in 

Bankruptcy 
 

A Background 
 
In December 2012, FSA Financial Services added a bankruptcy status for users to do the 
following: 
 
• indicate if the bankruptcy is dismissed, discharged, or canceled 
• capture the originating State and County Office. 
 
NRRS added functionality to resolve open receivables due from producers with debts 
discharged in bankruptcy. 
 
Note: This does not apply to FLP. 
 

B Purpose 
 
This notice provides instructions to National and State Office users for: 
 
• reviewing NRRS worklists of open receivables for bankrupt producers 
 
• updating NRRS to resolve receivables on the worklist by settling the debt in-full, 

removing a bankrupt producer if more than 1 producer is responsible for the debt, or 
allowing pursuit of the debt. 

 
 
 
 
 
 
 
 
Disposal Date 
 
September 1, 2013 

Distribution 
 
National and State Offices 
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Notice FI-3152 
 
1  Reviewing and Updating NRRS for Receivables Due From Producers Discharged in 

Bankruptcy (Continued) 
 

C Contacts 
 
If there are questions about this notice, State Office shall contact the appropriate office as 
follows. 
 

Issue Contact 
Software-Related 
Problems 

Contact the National help Desk at 800-255-2434 or 816-926-1552. 
 
Note: Select option 3 for hardware and application software. 

Policies or Procedures 
for FSA NRRS 

Contact either of the following: 
 
• Tom Harris by either of the following: 

 
• e-mail at tom.harris@wdc.usda.gov 
• telephone at 202-772-6014 
 

• Robin Jones by either of the following: 
 
• e-mail at robin.jones@kcc.usda.gov 
• telephone at 816-926-1613. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy 

 
A Bankruptcy Discharge Fully Settled 

 
To process a bankruptcy that has been discharged and fully settled, on the following Welcome to 
the NRRS Homepage for National and State Office users: 
 
• the information box indicates there are producers in “Pending Bankruptcy Discharge” status 
• CLICK “click here for details” hyperlink to access the Producer Worklist. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

A Bankruptcy Discharge Fully Settled (Continued) 
 
The following Pending Bankruptcy Discharge Screen will be displayed.  Under “Name”, click 
producer’s name (hidden in this instruction). 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

A Bankruptcy Discharge Fully Settled (Continued) 
 
The following Pending Bankruptcy Discharge Details Screen with receivables for that producer 
will be displayed.  CLICK “radio button” for the applicable receivable and CLICK “Fully 
Settle”. 
 

 
 
The following Bankruptcy Discharge Confirm Action Screen will be displayed.  In the 
“Remarks” block, enter remarks as needed and CLICK “Confirm”. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

A Bankruptcy Discharge Fully Settled (Continued) 
 
The following Pending Bankruptcy Discharge Details Screen will be displayed with an 
information box and a message that states, “The action “Fully Settle Receivable” has been 
successfully applied to the Receivable…” and the receivable that was fully settled will no longer 
be displayed. 
 

 
 

B Bankruptcy Discharge to Remove Customer 
 
To remove a customer from a receivable because their bankruptcy has been discharged, on the 
following Pending Bankruptcy Discharge Details Screen, under the “Recv ID” column, click the 
applicable receivable ID hyperlink. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

B Bankruptcy Discharge to Remove Customer (Continued) 
 
The following Receivable Details Screen will be displayed with a customer in “Pending 
Bankruptcy Discharge” status.  Under “Receivables”, CLICK “Change Customers”. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

B Bankruptcy Discharge to Remove Customer (Continued) 
 
The following Change Receivable Customer Details Screen will be displayed.  Under 
“Receivable Customers”, CLICK “radio button” for the customer to be removed, and CLICK  
“Delete Selected”. 
 
Note: A customer who is a parent entity cannot be removed from the receivable.  The customer 

must be removed as a parent entity before removing the customer from the receivable or 
an error message will be displayed. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

B Bankruptcy Discharge to Remove Customer (Continued) 
 
The Confirm Receivable Customers Deletion Screen will be displayed.  CLICK “Submit”. 
 

 
 
The following Receivable Update Successful Screen will be displayed.  Click the “Receivable 
ID” hyperlink to review the receivable. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

B Bankruptcy Discharge to Remove Customer (Continued) 
 
The following Receivable Details Screen will be displayed. 
 
Note: The customer is no longer displayed on the receivable.  CLICK “Home” to return to the 

Welcome to the NRRS Homepage. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

C Bankruptcy Discharge Allows Pursuit of Debt 
 
Note: See 58-FI for guidance on appropriate pursuit of debt. 
 
From the Welcome to the NRRS Homepage, CLICK “Click here for details”. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

C Bankruptcy Discharge Allows Pursuit of Debt (Continued) 
 
The following Pending Bankruptcy Discharge Screen will be displayed with the Producer Work 
List.  Under “Name”, click producer’s name (hidden in this instruction). 
 

 
 
The following Pending Bankruptcy Discharge Details Screen will be displayed.  Click the radio 
button next to the applicable entity and CLICK “Pursue Debt”. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

C Bankruptcy Discharge Allows Pursuit of Debt (Continued) 
 
The following Bankruptcy Discharge Confirm Action Screen will be displayed.  Remarks are 
required.  After remarks have been entered, CLICK “Confirm”. 
 

 
 
Note: The following is an example of the error message that will be displayed if the employee 

clicks “Confirm” without remarks. 
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       Notice FI-3152 Exhibit 1 
 
Resolving Receivables for Producers With Debts Discharged in Bankruptcy (Continued) 
 

C Bankruptcy Discharge Allows Pursuit of Debt (Continued) 
 
The following Pending Bankruptcy Discharge Details Screen will be displayed.  If all open 
receivables for the producer have been processed, CLICK “Back” to return to the Welcome to 
the NRRS Homepage. 
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