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1  Overview 
 

A Background 
 
New NRRS functionality for State Offices has been added allowing State Office users to 
delete a receipt from a verified Schedule of Deposit. 
 

B Purpose 
 
This notice provides guidance for State Offices on the Delete Verified Receipt process. 
 

C Contacts 
 
If there are questions about this notice, State Offices shall contact the appropriate office as 
follows. 
 

IF issue is… THEN contact… 
software-related problems the National help Desk at 800-255-2434 or 816-926-1552. 

 
Note: Select option 3 for hardware and application software. 

procedure on deleting a 
verified receipt 

either of the following: 
 
• JoLynn Khan by either e-mail to 

jolynn.khan@wdc.usda.gov or telephone at 202-772-6044 
 
• Rhonda Anthony by either e-mail to 

rhonda.anthony@kcc.usda.gov or telephone at 
816-926-6330. 

policy on NRRS items Thom Harris by either e-mail to tom.harris@wdc.usda.gov or 
telephone at 202-772-6014. 

 
Disposal Date 
 
January 1, 2016 

Distribution 
 
State Offices; State Offices relay to County 
Offices  
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2  Action 
 

A State Office Action 
 
A State Office user can only delete a receipt after the remittance has been placed in 
“Active-Verified” status by the originating County Office.  If the State Office is notified by a 
County Office that a remittance has been activated, the State Office shall follow these steps 
to delete a verified receipt: 
 

Step Action 
1 Login to NRRS. 
2 Search for the remittance using the remittance ID provided by the County Office, as 

follows. 
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CLICK “Manage/Search Remittance”. 
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2  Action (Continued) 
 

A State Office Action (Continued) 
 

Step Action 
3 Enter the remittance ID provided in the “Remittance Id” field. 

 

 
4 The Manage/Search Remittances Screen will be redisplayed with Search Results.  

CLICK “Remittance Id” hyperlink. 
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Enter remittance ID and 
CLICK “Search”. 
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2  Action (Continued) 
 

A State Office Action (Continued) 
 

Step Action 
5 The Remittance Details Screen will be displayed.  CLICK “Receipts ID” hyperlink 

for the applicable receipt. 
 

 
6 The Receipt Details Screen will be displayed.  CLICK “Delete Verified Receipt”. 
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2  Action (Continued) 
 

A State Office Action (Continued) 
 

Step Action 
7 The Confirm Delete Verified Receipt Screen will be displayed.  Enter remarks and 

CLICK “Confirm”. 
 

 
8 Notify the County Office the receipt has been deleted. 

 
B County Office Action 

 
If a receipt needs to be deleted after a Schedule of Deposit has been verified, the County 
Office shall activate the remittance and notify the State Office that the remittance has been 
activated.  The County Office must provide the remittance ID and the reason the receipt 
needs to be deleted. 
 
When notified by the State Office that the receipt has been deleted, the County Office must: 
 
• replace the receipt either with a corrected program receipt or refund receipt 
 
• return to the Remittance Detail Page and “Deactivate” the remittance.  This will return 

the remittance to a “Verified” status. 
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Enter remarks and CLICK “Confirm”. 
 
Note:  Remarks are required. 
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