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UNITED STATES DEPARTMENT OF AGRICULTURE
Farm Service Agency
Washington, DC 20250

For:  State and County Offices

Dial-Up to the Terminal Access Controller Access Control System (TACACS)
Approved by: Acting Deputy Administrator, Management

1 Overview

A
Background Many users have encountered problems logging onto the TACACS server in

Kansas City and have been forced to attempt log-in 2 or 3 times before a
successful connection is made.

KC-ITSTO, Telecommunications Division (TD) has determined that the problem
is in the automated script file which will occasionally cause the first several letters
of a user ID to be dropped, therefore, making the user unknown to the system.

B
Purpose This notice provides instructions for replacing the old script file.

Disposal Date

January 1, 2003

Distribution

State and County Offices; State Offices relay to
County Offices
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2 Action

A
Replacing the
Old Script File

KC-ITSTO, TD has created a new script file to correct the script file problem.

The new script, PPPTAC02.scp, replaces the old script file.  Download the new
script file from the KCC FTP server as follows:

ftp://ftp.usda.gov/tacacs.

After the file is downloaded, copy the file to c:\winnt\system32\ras.

The user must open Dial-up Networking to edit the properties of the Phonebook
entry.  The script for the phonebook entry should reflect the use of the
ppptac02.scp file as follows.

B
Contact Direct any questions about this notice to the National Help Desk at 800-255-2434

(non-FTS) or 816-926-1552 (FTS).
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