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1  Updates on UPN 

 
A Background 
 
 Notice IRM-369 provided information on the Universal Telecommunications Network 

(UTN) Project and its status.    
 
 Progress is being made to implement UTN in several FSA Field Offices.  The UTN web site, 

https://iod.sc.egov.usda.gov, is being used to track the implementation schedule and 
contains contact information.  To access this information, CLICK “UTN Project” under 
“Major Projects.” 

 
B Purpose 
 

This notice informs FSA Employees that the UTN web site is updated daily as 
implementation progresses.  Employees should check the web site frequently to monitor the 
progress at your location(s).  Field Office employees are advised to resolve any scheduling 
issues at the local level, if possible.  Any issues that cannot be resolved out at the local level 
should be referred to the contact listed in subparagraph C. 

 
C Contacts 

 
Direct any questions about this notice to Louis Iacoletti, ITSD, by either of the following: 
 
• e-mail at louis.iacoletti@wdc.usda.gov 
• telephone at 202-720-5320. 
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