UNITED STATES DEPARTMENT OF AGRICULTURE )
Farm Service Agency Notice IRM-404
Washington, DC 20250

For: FSA Employees

Accessing Multiple Web-Based Applications

Approved by: Associate Administrator for Operations and Management

. A Y_

1 Overview

A

Background

Recently, State and County Office employees have asked about accessing multiple
web-based applications in 1 Internet Explorer (IE) session. FSA personal computers are
capable of running multiple applications simultaneously so users can switch back and forth
between applications to compare information.

B Purpose
This notice provides instructions for opening multiple web-based applications in a single IE
session.
C Contacts
State eGov Coordinators shall ensure that all employees in their State are aware of this
notice. The following table provides contacts if additional information is needed.
Employee Location Contact
State or County Office State eGov Coordinator
National Office Ragh Singh by either of the following:
e e-mail at ragh.singh@wdc.usda.gov
o telephone at 202-720-7094.
Disposal Date Distribution
October 1, 2008 All FSA employees; State Offices relay to County Offices
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2 Multiple Web-Based Applications

A Accessing Multiple Web-Based Applications

12-10-07

Follow these steps to open multiple web-based applications, including eAuthentication
protected programs.

Note: Users do not need to authenticate again, as long as IE session is not closed.

access.

Step Action
1 | Atthe FSA Intranet Home Page, under Links, CLICK “FSA Applications”.
USDA United States Department of Agriculture
&l rarm Service A FSA)YI
gency (FSA) Intranet Wednesday Fehruary 28,2007
--—--ﬁ-‘, 2 |
| Home | About FSA | Newsroom | Help | Contact Us | Offices | Phone | Employee Information
FS& Home
o
——
In the Spotiight
« Performance Management Update
« A Conversation with Teresa Lasseter - 2007
« 2006 FSA Administrator's Award Ceremony
o Administrator Welcomes New Committee Members
THEE 55 0OURIER + AskTeresa
- ——— + Magic Merlin Self Service
« USDA Military Families
MNotices and Directives
2 From the FSA Applications Page, click the FSA Application the user wants to

Example: For this example, CLICK “Farm Records”.

USDA United States Depanment ol Agricullure
Sl Farm Service Agency (FSA) Intranet

‘Wednesday February 28, 2007

FSA Home = FSA Applications

FSA Applications

o

THERY '[IHIER

Common Applications

eForm (Employee site to
process eForms)

eRep

eRep Report

Farm Records

ICAMS

Fed Traveler

FSA Data Marts

LRA Site (Identity Proof a

Conservation

« Conservation On-Line
System

« CRP Soils Database
Management System

+ Emergency Forestry CRP

« HELC/Wetlands Program

Farm Loan Programs
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2 Multiple Web-Based Applications (Continued)

A Accessing Multiple Web-Based Applications (Continued)
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Step

Action

3

At the eAuthentication Warning Screen, CLICK “Continue”.

USDA. united Stales Depariment of Agricullure
Za USDA eAuthentication

i, e W oy R —

Home : About eAuthentication: Help | Contact Us : Service Centers

ke ke ok sk ko g D T (G R ek kb ok

This is a United States Department of Agriculture computer systerm, which may be accessed and used only for
official Government business {or as otherwise permitted by regulation) by authorized personnel. Unauthorized
access or use of this computer systemn rmay subject wiolators to criminal, civil, andfar administrative action. all
information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to
authorized personnel for official purposes, including eriminal investigations. Access or use of this computer system
by any person, whether authorized or unauthorized, constitutes consent to these terms.

ke ke ok sk ko g D T (G R ek kb ok

Cancel Continue

Enter the user’s eAuthentication user ID and password and CLICK “Login”; the
Farm Records web page will be displayed. To open another application in this IE
session, CLICK “File”, scroll to “New”, and scroll to “Window”.

A Display Fanm Data - Microsoft Internet Explorer

Edit Wiew Favorites Tools  Help
Chrl-H

Open... Chrl+o " =
Edit with Microsoft Office Word essage

Post

Conkack

Save As...

Internet Call
Page Setup... B ¥ s Management System
PriME. . Ctr+p = =

Print Preview. .. Home About FSA Help Contact Us Offices Phon

Send 3
Impart and Export. ..

Properties >
wark OFfline Farm. _ =
Close Reconstitutions
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2 Multiple Web-Based Applications (Continued)

A Accessing Multiple Web-Based Applications (Continued)

Step Action

4 The screen will be refreshed and the user will be allowed to select the next
(Cntd) | application to be displayed in the new window.

Note: The Farm Records web page is still displayed on the user’s screen.

5 To select another application, CLICK “View”, scroll to “Go To”, and scroll to
“Farm Service Agency Intranet Application”.

| Display Farm Data - Microsoft Internet Explorer

File Edit BUEES Favorikes  Tools  Help

Toolbars 3 —~ 0
) L= s - -
@ Back | Status Bar o 2T G S 6; 5 ] s

Address @ Explorer Bar ' Lda.uov.ffrs.l’

GO Back Alt+Left Arrow % e
Stop Esc — E-=ec
Refresh F5

Home Page Alt+Home E

Texk Size » A -

! nsinkrahome Help Contact Us Offices

Encoding 3 X -
Farm Service Agency Intranst Horne

Source Farm Service Agency Intranet Applicatio

Privacy Report... Warning!

Full Screen F11 UsDa Web Services Log-In

Java Cansale v Display Farm Data Earm -

Recaonstitutions

6 At the FSA Applications Page, click the FSA Application the user wants to open
next.

Example: For this example, CLICK “Subsidiary”.

FSA Applications

]
Common Applications Conservation
« eForm (Employee site to « Conservation On-Line
process eForms) System
+« eRep « CRP Soils Database
s eRep Report Management System
s Farm Records + Emergency Forestry CRP
T]'[EFS:\ [tl‘RIER « ICAMS « HELC/Wetlands Program
5 = — « Fed Traveler
Other Related Links . FSA Data Marts Farm Loan Programs
+« LRA Site (Identity Proof a
customer) « Farm Loan Programs
o SCIMIS Systems
« SCIMS Link Manager .
» Subsidiary Price Support
« 2003 Tax Booklet .
2004 T2 E“lil“ « Cotton Information Center
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2 Multiple Web-Based Applications (Continued)

A Accessing Multiple Web-Based Applications (Continued)

Step

Action

6
(Cntd)

The web-based application will be displayed in the new window.

USDA United States Depaitment of Agriculture
Z Farm Service Agency

Q J - L]
[
= —m——n---_.-ﬁ _.-f“ <

Business | Combined Payment Recording | Subsidiary
File Producers | Limitations County Print

Customer
Mame;
, Tax Id:
Tax Type:

Subsidiary

Reports | Help | Log Qut

‘ Home | Eligibility |

Repeat steps 4, 5, and 6 as needed to access additional FSA applications from this
IE session. Each time the user opens a new application, a “button” will be
displayed on the taskbar indicating a task in progress.

[ -} Display Farm Data - ... -2} Subsidiary - Microsoft... f @I Documentl - Microsaf ...,

Note: As the user opens additional applications, all of the taskbar buttons may
collapse into a single taskbar “button” that displays a number, so that “4”
stands for 4 open applications. The user will click the open applications in
the group to jump from 1 application to the next.

12-10-07

Page 5




Notice IRM-404

2 Multiple Web-Based Applications (Continued)

B Closing Multiple Web-Based Applications

12-10-07

When the user is ready to close the IE session, each application must be closed individually.

Step Action
1 | Toclose individual applications, the user may do either of the following:

e CLICK “File” and scroll to “Close”

e CLICK “X in the upper right-hand corner of the screen.

Note: Do not click “Logout” on an application’s web page. If the user quits a
program by clicking “Logout”, all open applications are closed and all
unsaved data is lost.

23 Subsidiary - Microsoft Internet Explorer |Z||E‘rg‘

i IE8 Edit  Wiew Favorites  Tools  Help ﬂ'
g;:nm e ' /,_‘J Search "_?::_(Favnntes &) o :7 - J ﬂ }j
Edit with Microsoft Office Word quiubsidiary/aubsidiary do vl Go ks **
Save As... les Department of Agricultue -
Page Setp... Bervice Agency e
Print... ChrHP ~ = -
TR RN
i R | i | Gomiined | Payment | Resorting | Subsition | qapores | e | Log ou
o offes o
EET— PN |1
‘ Tax Type
B —
HEEEEEEEEEEEEE————
2 After closing each individual application, CLICK “Logout” on the last application

to close the IE session.

United States Department of Agriculture -a—'.

UsD. !
ﬁ Farm Service Agency

Log Out

Management System

Offices

Home About FSA Help Contact Us Phone

Farm -
Reconstitutions
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Multiple Web-Based Applications (Continued)

B Closing Multiple Web-Based Applications (Continued)

Step

3

Action

When the eAuthentication Status Screen is displayed with the message, “You are
now logged off the USDA eAuthentication system.”, the IE session is closed

USDA United States Depariment of Agriculture
Z USDA eAuthentication

" m—— $ A

i About eAuthentication: Help
| Quick Links

. eAuthentication Status
I What is an account?

b Create an account

i Contact Us : Service Centers

‘¥ou are now logged off the USDA eauthentication system
b Update your account

Administrator Links

Page 7




