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1  Overview 
 

A Background 
 
In preparation for FSA, ITSD, MIDAS project implementation and deployment, the MIDAS 
training team has developed a comprehensive training plan.  The training plan consists of the 
following 3 components: 
 
• foundational learning sessions 
• web-based training 
• instructor led training. 
 
The web-based training is a series of online courses released in succession on AgLearn.  
Web-based training course, “CT-310 Product Master – New Product Request”, is now 
available. 
 

B Purpose 
 
This notice announces the availability of web-based training course, “CT-310 Product 
Master – New Product Request”.  The course is required for the following: 
 
• State and National Office employees who are responsible for compliance activity 
• CED’s. 
 
The course is optional and can be taken on an as-needed-basis by: 
 
• State and National Office employees who are not directly responsible for compliance 

activity 
 

• County Office employees other than CED’s 
 

• DD’s. 
 
Disposal Date 
 
December 1, 2013 

Distribution 
 
All FSA Offices; State Offices relay to County 
Offices 
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2  Course Information 
 

A Web-Based Training 
 
The purpose of the “CT-310 Product Master – New Product Request” course is to familiarize 
participants with the Product Master – New Product Request business process. 
 
The “CT-310 Product Master – New Product Request” course: 
 
• will guide users through the initiate, review, approve, and/or reject requests steps 

associated with the Product Master – New Product Request business process 
 
• includes the process for requesting a new intended use for existing products 
 
• will be approximately 60 minutes in duration. 
 
This training will remain available and may be accessed, as needed, when requests for new 
products are received by State and County Offices. 
 

B Accessing the Web-Based Training 
 
The web-based training course is currently available in AgLearn.  To access the training, go 
to visit http://www.aglearn.usda.gov. 
 
Note: State AgLearn Administrators shall assign the course to employees in their State, as 

appropriate. 
 

C Points of Contact 
 
If users experience issues with the web-based training course, contact user’s AgLearn 
Administrator.  For escalated topics, contact any of the following. 
 

Name Inquiry Topic E-Mail Address 
Kerry Sefton Product Master kerry.sefton@wdc.usda.gov 
Mark Nelson AgLearn mark.nelson@kcc.usda.gov 
Nanette “Julie” Pena Web-Based Training julie.pena@ok.usda.gov 
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