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1  Errors on CCC-927 and CCC-928 
 

A Background 
 
The average AGI verification process begins with program participants providing written consent to 
the IRS for the use and disclosure of tax information to FSA.  The information provided by the IRS 
to FSA will be used for AGI compliance purposes only.  Program participants provide written 
consent for this information disclosure by submitting a completed CCC-927 or CCC-928 directly to 
the IRS.  
 
Over 225,000 CCC-927’s and CCC-928’s have been received thus far at the IRS processing center, 
and the rejection or nonacceptance rate of these forms has been averaging at least 6 percent.  A 
program participant’s average AGI compliance certification cannot be verified through this process 
if the form submitted to the IRS is rejected. 
 

B Purpose 
 

This notice provides: 
 
 a list of the common errors found on CCC-927 and CCC-928 that result in rejection 
 information intended as an attachment to CCC-927 and CCC-928 (Exhibit 1). 

 
C Actions 
 
 State and County Offices shall: 

 
 follow the contents of this notice 
 make available to all program participants a copy of Exhibit 1.  

 
 
 
 
 
 

Disposal Date 
 
March 1, 2011 

Distribution 
 
State Offices; State Offices relay to County Offices 
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 Notice PL-208 Exhibit 1 
 
Common Errors to Avoid When Completing CCC-927 and CCC-928 
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