
UNITED STATES DEPARTMENT OF AGRICULTURE 
Farm Service Agency 
Washington, DC 20250 
 
For:  FSA Employees 
 

Live Meeting Training on Locating and Adding Courses to the To-Do List in AgLearn 
Approved by:  Deputy Administrator, Management 

 
 
1  Overview 
 

A Background 
 
HRD’s Leadership and Employee Development Branch (LEDB) will provide training 
through Live Meeting for FSA employees.  This training will include an overview of 
AgLearn, profiles, catalog, To-Do List (previously called Learning Plan), and locating 
courses, videos, and books. 
 

B Purpose 
 
This notice provides instructions on registering for the training sessions.  Exhibit 1 provides a 
job aid for searching the catalog to locate courses and add them to the To-Do List. 
 

C Contacts 
 
The following table provides contacts for additional information. 
 
IF assistance is needed with... THEN... 
eAuthentication and/or 
password resets 

do either of the following: 
 
 CLICK “Forgot your password?” 
 
 e-mail the eAuthentication Help Desk at 

eAuthHelpDesk@ftc.usda.gov. 
registration for National Office 
employees 

contact Marie Hubbard or Bessy Plaza, LEDB, at 
202-401-0374. 

registration for Kansas City, 
St. Louis, and APFO employees

contact Mark Nelson, LEDB, at 816-926-6263. 

registration for State Office 
employees 

contact the State Training Officer, AgLearn Lead. 

registration for County Office 
employees 

contact the State Training Officer, AgLearn Lead. 

 
Disposal Date 
 
March 1, 2011 

Distribution 
 
All FSA employees; State Offices relay to County Offices 
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Notice PM-2792 
 
1  Overview (Continued) 
 

D Labor Relations Obligations 
 

Where exclusive representation exists, this notice does not apply until bargaining takes place.  
Where contract language addresses these policies and procedures for bargaining unit 
employees, contract language prevails. 
 

2  AgLearn Information 
 

A Registering for the Training 
 

Employees shall access AgLearn to register for the training.  The maximum registration for 
each session is 500 participants.  Once the maximum number of participants has been 
reached, the employee will be wait-listed. 
 

B Option 1 
 

Register using the following links.  If the links do not work, proceed to option 2 in 
subparagraph C. 
 

Date of Event 
(Eastern Time) Go to the Applicable Web Address to Register 

Thursday,  
February 10, 2011 

9 a.m. - 10 a.m. 

https://aglearn.usda.gov/plateau/user/deeplink.do?linkId=SCHEDULE
D_OFFERING_DETAILS&scheduleID=21439 

Thursday,  
February 10, 2011 

2 p.m. - 3 p.m. 

https://aglearn.usda.gov/plateau/user/deeplink.do?linkId=SCHEDULE
D_OFFERING_DETAILS&scheduleID=21440 

Thursday,  
February 17, 2011 
10 a.m. -11 a.m. 

https://aglearn.usda.gov/plateau/user/deeplink.do?linkId=SCHEDULE
D_OFFERING_DETAILS&scheduleID=21441 

Thursday,  
February 17, 2011 

3 p.m. - 4 p.m. 

https://aglearn.usda.gov/plateau/user/deeplink.do?linkId=SCHEDULE
D_OFFERING_DETAILS&scheduleID=21442 

 

C Option 2 
 

Register using the AgLearn catalog. 
 

Step Action 
1 Access AgLearn at http://www.aglearn.usda.gov and CLICK “Learner Login”.  On the 

Warning Screen, CLICK “I Agree” to access the eAuthentication Login Screen.  Enter 
user ID and password, then CLICK “Login”. 

2 CLICK “Catalog”. 
3 CLICK “+” next to “AgLearn Original Courseware Structure”. 
4 Scroll down, locate, and CLICK “Farm Service Agency”. 
5 Locate “Adding Courses to your AgLearn To-Do-List Overview”. 
6 Locate and CLICK “More Offerings”. 
7 Locate the date and time you wish to attend and CLICK “Register”. 
8 CLICK “Confirm”. 
9 The employee will receive an e-mail within the hour. 
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       Notice PM-2792 Exhibit 1 
 
AgLearn Job Aid 
 

The following is a job aid for searching the catalog, To-Do List, and locating courses, videos, and 
books. 
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       Notice PM-2792 Exhibit 1 
 
AgLearn Job Aid (Continued) 
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AgLearn Job Aid (Continued) 
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       Notice PM-2792 Exhibit 1 
 
AgLearn Job Aid (Continued) 
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       Notice PM-2792 Exhibit 1 
 
AgLearn Job Aid (Continued) 
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