
 

UNITED STATES DEPARTMENT OF AGRICULTURE 
Farm Service Agency 
Washington, DC 20250 
 
For: State and County Offices 
 

Electronic Loan Deficiency Payments (eLDP’s) Software Enhancements 
Approved by: Acting Deputy Administrator, Farm Programs 

 
 
1  Overview 
 
  A  Background 

 
eLDP is an optional service that provides an additional means of farm program delivery to 
FSA customers (producers).  eLDP customers can use a PC to submit an application to the 
central processing site where the payment is calculated and, after the eLDP calculation is 
approved for payment by a Kansas City-based Accounting Certification Officer, the payment 
is automatically routed by electronic funds transfer (EFT) to the customer’s bank account. 

 
To be eligible for eLDP, customers must: 
 
• be determined eligible according to 8-LP for each: 
 

• applicable crop type 
• crop year 

 
• have an eLDP Customer Profile established at the central eLDP processing site by their 

County Office. 
 
eLDP software provides eLDP processing capabilities to both customers from external 
locations and County Offices.  Additional eLDP capabilities will be provided over time 
through successive software enhancements and national releases.  See subparagraph 2 B for 
information regarding these enhancements. 

 
B Purpose 

 
This notice: 
 
• obsoletes Notice PS-495 
 
 

Disposal Date 
 
April 1, 2006 

Distribution 
 
State Offices; State Offices relay to County Offices 
and FAX to CMA’s, LSA’s and Peanut DMA’s 
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Notice PS-509 



 

Notice PS-509 
 

1  Overview (Continued) 
 

B Purpose (Continued) 
 

• provides important information about: 
 

• current eLDP capabilities (paragraph 2) 
 
• planned eLDP enhancements (paragraph 2) 
 
• eLDP process and eligibility (paragraph 3) 
 
• getting set up for eLDP’s (paragraph 4) 
 
• security and gaining access to the eLDP processing site (paragraph 5) 
 
• eLDP functions available to County Offices (paragraph 6) 
 
• submitting eLDP applications from an external location (paragraph 7) 
 
• making eLDP inquires from an external location (paragraph 8) 
 
• processing eLDP applications when National Payment Service (NPS) is unavailable 

(paragraph 9) 
 
• additional eLDP facts and actions (paragraph 10). 

 
2  Current eLDP Processing Capabilities and Planned Enhancements  
 
  A Current eLDP Capabilities 
 

eLDP’s for eligible commodities can be submitted to the central eLDP processing site 
according to subparagraph 3 C by: 

 
• a customer with level 2 eAuthentication Account, using a PC from an external location 

such as from the farm  
 

Note: External customers can submit an eLDP for: 
 

• themselves 
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2  Current eLDP Processing Capabilities and Planned Enhancements (Continued) 
 
  A Current eLDP Capabilities (Continued) 
 

• the benefit of an entity provided they are authorized and have been set up “to 
represent” in the Representative Link Management System (eRep) database  

 
Example: A person who is authorized to act on behalf of the entity and is 

recorded in eRep to “represent” a partnership can submit an eLDP 
for that partnership to the central eLDP site.  

 
• a County Office using their PC for the benefit of any customer who goes to the County 

Office and requests an eLDP. 
 

B Planned eLDP Process Enhancements 
 

Future national releases planned for calendar year 2005 and beyond will expand eLDP 
processing capabilities to: 
 
• allow processing applications for: 
 

• field direct 
• load summary 
• warehouse stored   

   
• provide an automatic validation at the central processing site to ensure that COC has 

certified that harvest has begun in the customer’s county for the requested eLDP 
commodity 

 
• significantly reduce the need for customer profiles when all enabling function data can be 

“read” directly from real time relational data bases, like acreage reports, payment 
limitations (PLM’s), etc. 

 
• allow County Offices to record acceptable production evidence submitted 
 
• record shortages and violations 
 
• make corrections to eLDP applications after processing 
 
• include web-based COC yield tables 
 
• include web-based spot-checking.  
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2  Current eLDP Processing Capabilities and Planned Enhancements (Continued) 
 
  C County Office Actions for eLDP 
 

County Offices shall: 
 
• become familiar with eLDP process according to this notice 
 
• publicize the availability of eLDP’s 
 
• establish Customer Profiles for customers 
 
• ensure that eRep roles are established as authorized and applicable 
 
• ensure customers wanting to do eLDP’s have established eAuthentication accounts 
 
• ensure that the SCIMS linking process is completed for customers wanting to do eLDP’s 
 
• provide assistance to customers who want to file eLDP applications from external 

locations. 
 

3  eLDP Process and eLDP Eligibility  
 
  A eLDP Process  
 
   eLDP: 
 

• operates through a Kansas City-based central web site 
 

• is available 24/7, except during routine backup and maintenance periods, and uses the 
applicable LDP rate where the commodity is stored until the next rate is announced 
 

• interfaces with SCIMS to obtain customer name and address information 
 
• is supported by NPS and EFT for payment processing 

 
• system assigns, by crop year, a unique eLDP number (50,000 series) and a State and 

county code to each eLDP to distinguish it from County Office or CMA processed LDP 
transaction, and prints eLDP’s on APSS-generated LDP summary reports. 
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Notice PS-509 
 

3  eLDP Process and eLDP Eligibility (Continued) 
 

B Eligible eLDP Customers 
 

eLDP customers must: 
 

• be determined eligible to receive eLDP services by COC or designee 
• have a legacy link in SCIMS to the County Office where the profile will be established 
• have an active USDA eAuthentication Level 2 account, according to subparagraph 6 C. 
 
Note: The customer’s eAuthentication Level 2 account must be linked to their SCIMS 

account.  
 
C Eligible Commodities 

 
After COC has certified in the COC minutes that harvest for the applicable commodity has 
begun in the county, eLDP’s are available for: 

 
• corn (including corn silage) 
• grain sorghum (including silage) 
• honey, mohair, unshorn pelts, and wool 
• peanuts 
• pulse crops 
• rice 
• soybeans and all of the minor oilseeds 
• wheat, barley, and oats. 

 
4  Getting Set Up for eLDP’s 

 
  A Requesting eLDP Services 

 
To enable eLDP processing, each customer, by the applicable entity, shall request eLDP 
services 1 time each crop year.  
 
County Offices shall: 
 
• determine customer and commodity eligibility according to 8-LP 
• establish a customer profile according to paragraph 6. 
 
Important: After a customer profile has been established, it shall be maintained and 

updated by the County Office.  Customers can view but not change the 
Customer Profile function.  For “view” instructions see subparagraph 8 C. 
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Notice PS-509 
 
4  Getting Set Up for eLDP’s (Continued) 

 
  B Setting PLM Allocations for eLDP 

 
To facilitate monitoring PLM’s for eLDP, and LDP’s issued through APSS, County Office 
shall set applicable PLM allocations, by commodity, in the Customer Profile according to 
subparagraph 6 F. 

 
When County Office sets a customer PLM allocation for eLDP in the Customer Profile, a 
corresponding PLM allocation for that customer is automatically set by a download process 
in APSS on County Office AS/400 computer.  If the update to the County Office AS/400 is 
unsuccessful, an error message will be displayed indicating the download was unsuccessful.  
County Office can establish PLM allocation for eLDP manually on the AS/400 computer by 
selecting option 8, Price Support Loan/LDP Servicing - Main Menu, Screen PVA005. 

 
Price support PLM’s (market loan gains plus LDP’s) are: 

 
• $75,000 for cotton, grains, oilseeds, pulse crops, and rice (“Regular PLM” file) 
• $75,000 for honey, mohair, peanuts, pelts, and wool (“Other PLM” file). 
 
Important: County Office personnel shall ensure that all applicable PLM settings have 

been established for customers in their respective Customer Profiles before 
customers can successfully process eLDP’s. 

 
When a customer submits eLDP application to the central eLDP processing site, eLDP 
process will validate that PLM allocations for eLDP have been set for all applicable 
commodities in that customer’s Customer Profile.  Applications for which PLM exceeds the 
limit set in the Customer Profile will be rejected.  As eLDP’s are disbursed, the payment 
limitation set in the Customer Profiles decreases.   

 
5  eLDP Security and Access to the eLDP Processing Site 
 
  A Security, User ID’s and Passwords 

 
Access to eLDP central processing site is secured by means of a user ID and password 
through the eAuthentication registration Level 2 process.  Information about obtaining user 
ID’s and passwords to transact electronic business with USDA, and Level 2, can be found at 
 www.usda.gov by clicking on “View USDA Customer Statement”, and then clicking on 
“Get a Login”.  
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Notice PS-509 
 
5  eLDP Security and Access to the eLDP Processing Site (Continued) 
 
  A Security, User ID’s and Passwords (Continued) 
 

The following can access eLDP: 
 

• all eLDP external customers who have an: 
 

• eAuthentication user ID 
• password 
• eLDP Customer Profile 

 
• all County Office employees who have a valid eAuthentication user ID and password.  

 
  B Accessing eLDP Processing Site 
 

External customers and County Office users shall access eLDP site by: 
 
• accessing the FSA web site at www.fsa.usda.gov/dafp/psd 
• clicking on “eLDP Functions”. 
 
When these actions are taken a warning screen will be displayed that will allow the user to 
“Continue”, and then the eAuthentication screen will be displayed.   
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Notice PS-509 
 
5  eLDP Security and Access to the eLDP Processing Site (Continued) 
 
  C eAuthentication Login 

 
This is an example of the eAuthentication screen for entry of a user ID and password. 

 

 
 
After successful login through eAuthentication, eLDP: 

 
• County Office users will be directed to a County eLDP site, from which all County 

Office eLDP actions will be initiated 
 

Note: See paragraph 6. 
 

• external customers will be directed to an external customer eLDP site, from which 
eLDP applications will be initiated 

 
 Note: See paragraph 7. 
 
• State Office users will have inquiry capabilities to view Customer Profiles and eLDP 

transactions processed within the State. 
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6  eLDP Functions Available to County Offices 

 
  A “Welcome to Price Support” Page  
 

After logging-in through eAuthentication according to subparagraph 5 C, County Offices are 
directed to the “Welcome to Price Support” page as shown in the example below. 

  
Note: When this screen is displayed for external customers, the customer will first be 

asked who they want to transact business for; themselves or an “entity” they have 
been set up “to represent”.  When applicable, their representative “role” will be called 
from the eRep database to facilitate further processing. 
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Notice PS-509 
 
6  eLDP Functions Available to County Offices 

  
 B County Office Functions Screen 

 
When County Office users click “+Customer Profile” on the “Welcome to Price Support” 
page shown in subparagraph A, County Office functions screen shown below will be 
displayed. 
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6  eLDP Functions Available to County Offices (Continued) 

  
 B County Office Functions Screen (Continued) 

 
 County Offices can process eLDP functions according to this table.  
 

Function Selection Action 
“+Customer Profile”  
    “-Add Producer” Add a producer in a Common Customer Profile. 
    “-Change Producer” Make changes in a Common Customer Profile. 
    “-Inquire Producer” View a Common Customer Profile. 
    “-Delete Producer” Delete a complete Common Customer Profile. 
    “-Disable Producer” Disable a customer from using the eLDP process.  
    “-Enable Producer” Re-enable a disabled producer in a Common Customer Profile.
    “-Add Partnership” Add a Partnership Profile. 
    “-Inquire Partnership” View a Partnership Profile. 
    “-Delete Partnership” Delete a Partnership Profile. 
    “-Add Joint Venture” Add a Joint Venture Profile. 
    “-Inquire Joint Venture” View a Joint Venture Profile. 

Profiles 

    “-Delete Joint Venture” Delete a Joint Venture Profile. 
Applications “+Application”  
      “-Add Application” Add eLDP application for producer. 
      “-Inquire Application” View eLDP application details of a producer. 
      “-Delete Application” Delete an eLDP application for a producer. 

 
  C General Information About Customer Profiles 
 

At the present time, there are 3 types of eLDP Customer Profiles. 
 
• Common Customer Profile is used for an individual, corporation, limited liability 

partnership, limited liability company, or limited partnership.  See “Add Producer” 
instructions in subparagraphs D through G. 

 
• Partnership Profile is used for general partnerships.  See “Add Partnership” instructions 

in subparagraphs H through I. 
 

• Joint Venture Profile is used for joint operations that are loaded in the Joint Operations 
Subsidiary File.  See “Add Joint Venture” instructions in subparagraph J. 

 
CMA and Peanut Designated Marketing Association (DMA) eLDP processing: 

 
• does not require a Customer Profile 
 
• is facilitated by Master Reference Tables that are maintained by PSD’s CMA/DMA 

Program Manager. 
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6  eLDP Functions Available to County Offices (Continued) 

  
 C General Information About Customer Profiles (Continued) 

 
Before an eLDP application can be submitted to the central eLDP processing site from either 
an external site or a County Office, a Customer Profile must: 

 
• be established 1 time each crop year at the central eLDP processing site for each county 

in which the customer desires eLDP services, according to this paragraph by the 
customer’s County Office, that contains:  
 
• customer and commodity eligibility information 
• customer PLM for eLDP 
• producer’s reasonable production, by commodity 
 

• be updated over time by the customer’s County Office whenever existing Customer 
Profile entries change. 

 
County Offices must “link” a customer’s eAuthentication ID to SCIMS. 

 
  D “Add Producer” Function for Common Customer Profiles 
 

To establish a Common Customer Profile for an individual, corporation, limited liability 
partnership, limited liability company, or limited partnership, use the “Add Producer” 
function according to the steps in this table. 

 
Step Action Result 

1 On the “Welcome to Price 
Support” page shown in 
subparagraph A, use drop-down 
boxes to select the customer’s State 
and county. 

Customer Profiles are county specific.  If the 
customer is multi-county and wishes to participate 
in more than 1 county, a Customer Profile must be 
established in each county. 

2 Select “+ Customer Profile”. eLDP Profile Process Screen will be displayed. 
3 Select “Add Producer”. SCIMS screen will be displayed and allow for 

selection of desired customer. 
4 Use “SCIMS Search” to find the 

desired customer to “add”. 
Customer will be displayed. 
 
Reminder: eLDP’s cannot be completed for 

customers not found in SCIMS. 
5 Select the customer to be added. eLDP Profile Process Part A – Producer Terms 

and Conditions Screen will be displayed.  
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Notice PS-509 
 
6  eLDP Functions Available to County Offices (Continued) 

 
  E “Add Producer” Eligibility Questions 

 
This is an example of the eLDP Profile Process Part A – Producer Terms and Conditions 
Screen for answering eligibility questions for a Common Customer Profile. 

 
 

 
A
n
s
w
e
r
 
t
h
e
 
q
u
e
s
t
i
o
n
s 

 
Answer the questions under “Part A - Producer Terms and Conditions” to determine 
customer eligibility.   
 
After the crop year has been selected and the optional indicator for required spot checks has 
been set, click on “Submit”.  eLDP Profile Process Part B – Producer Allocation 
Information Screen will be displayed. 
 
Note: When a producer is not associated with a farm, the eligibility questions will be 

displayed for County Offices to answer manually. 
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Notice PS-509 
 
6  eLDP Functions Available to County Offices (Continued) 
 

 F “Add Producer” Allocations 
 

This is an example of the eLDP Profile Process Part B – Producer Allocation Information 
Screen for making allocations for Common Customer Profiles. 
 

  
    

Enter the following required allocation information: 
 

• eLDP PLM amounts 
• commodity, farm number, and class/variety/type 
• reasonable quantity (obtained from price support eligibility queries) for the farm numbers  
• allocated quantity from the reasonable quantity for the farm 
• CCC-709 approval date (if applicable). 

 
After allocations have been made for each commodity and farm, click on “Add”.  Additional 
commodities and farms can be added to complete the profile.  After all commodities and 
farms have been entered, click “Submit”.  Summary information for the “completed” 
Common Customer Profile will be displayed. 
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Notice PS-509 
 
6  eLDP Functions Available to County Offices (Continued) 
 

 G “Add Producer” Summary Information 
 

This is an example of a completed eLDP Common Customer Profile. 
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Notice PS-509 
 
6  eLDP Functions Available to County Offices (Continued) 
 

 H Establishing Partnership Profiles 
 

Customer profiles must be established for each member of a partnership before a partnership 
profile can be established.  Establish member profiles according to subparagraph D. 
 
Establish a Partnership Profile according to the following table. 
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Step Action Result 
1 
 

On the “Welcome to Price Support” 
page shown in subparagraph A, use 
drop-down boxes to select the 
customer’s State and county. 

Customer Profiles are county specific.  If 
the partnership is multi-county and wishes 
to participate in more than 1 county, a 
Partnership Profile must be established in 
each county. 

2 SELECT “+ Customer Profile”. eLDP Profile Process Screen will be displayed. 
3 SELECT “-Add Partnership”. SCIMS will be displayed. 
4 SELECT the partnership 

identification number from SCIMS. 
The Customer Profile will be displayed.  
Enter the applicable information according 
to subparagraph F. 

5 SELECT “Crop Year” and 
applicable spot-check requirements. 

A profile will be established for the 
applicable year. 

6 SELECT “OK”. eLDP software will research the members 
of the partnership to assure that members 
have Customer Profiles established and 
display the members and their shares. 

7 SELECT “Add Partnership”. The profile will be established. 



 

Notice PS-509 
 
6  eLDP Functions Available to County Offices (Continued) 
 

 I “Add Partnership” Summary Information 
 

This is an example of the Add Partnership Screen that displays partnership summary 
information. 
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6  eLDP Functions Available to County Offices (Continued) 
 

 J Establishing Joint Venture Profiles 
 
Customer profiles must be established for each member of a joint venture before a joint 
venture profile can be established.  Establish member profiles according to subparagraph D. 
 
Establish a Joint Venture Profile according to the following table. 
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Step Action Result 
1 
 

On the “Welcome to Price Support” 
page shown in subparagraph A, use 
drop-down boxes to select the 
customer’s State and county. 

Customer Profiles are county specific.  
If the joint venture is multi-county and 
wishes to participate in more than 
1 county, a Joint Venture Profile must 
be established in each county. 

2 SELECT “+ Customer Profile”. eLDP Profile Process Screen will be 
displayed. 

3 SELECT “-Add Joint Venture”. SCIMS will be displayed 
4 SELECT the joint venture 

identification number from SCIMS. 
The Customer Profile will be displayed. 
Enter the applicable information 
according to subparagraph F. 

5 SELECT “Crop Year” and applicable 
spot-check requirements. 

A profile will be established for the 
applicable year. 

6 SELECT “OK”. eLDP software will research the 
members of the joint venture to assure 
that members have Customer Profiles 
established and display the members 
and their shares. 

7 SELECT “Add Joint Venture”. The profile will be established. 



 

Notice PS-509 
 
6  eLDP Functions Available to County Offices (Continued) 
 
  K County Offices Submitting an eLDP for a Customer 
 

County Offices can use their PC’s to submit eLDP applications to the central processing site 
for customers, provided the customers have Customer Profiles already established by their 
County Office and customers submit completed CCC-633 LDP requests according to 8-LP, 
Part 3. 
 
For eLDP applications submitted by County Offices on behalf of customers to the central 
processing site, eLDP will be calculated and then routed to County Offices for payment 
certification and special processing. 
 
When County Offices use this option to file an eLDP application for a customer: 
 
• the eLDP process is essentially the same as described in paragraph 8 for an eLDP 

application from an external location, except that County Offices have the capability to 
enter an LDP “approval date” for requests made before the actual processing date 

 
Note: This allows the customer to receive the LDP rate for the date of the requested 

action. 
 

• click on “Submit”; the application is “live” and will be sent to NPS for processing. 
 
County Office employees can process eLDP’s for individuals, entities, and joint operations.  
County Office employees not required to complete an eRep “representative link” to file 
eLDP’s for entities.  eRep is a requirement for customers, not employees, who want someone 
to represent their entity online to conduct USDA business electronically.  
See subparagraph 2 A. 

   
  L County Offices Using “+Application” 
 

After accessing the Welcome to Price Support Screen according to subparagraph A, County 
Offices shall click on “+Application” to begin the process of submitting an eLDP 
Application. 
 
The Application Process screen will be displayed showing application options. 
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6  eLDP Functions Available to County Offices (Continued) 
 
  M County Office Application Options 
 

This is an example of the Application Process screen showing application options. 
 

 
 
Select option “-Add Application”.  An Application Process screen will be displayed showing 
the Customer Profile records found by a profile search. 
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6  eLDP Functions Available to County Offices (Continued) 
 
  N Profiles Found Screen 
 

This is an example of the profiles found screen. 
 

Explanation: The Profile Process will display all of the persons for whom a Common 
Customer Profile have already been established by the County Office. 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
County Offices shall: 
 
• select the desired customer 
• scroll to the bottom of the screen and click “OK”. 

 
An Application Process screen showing Part A – Producer Terms and Conditions will be 
displayed. 
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6  eLDP Functions Available to County Offices (Continued) 
 

 O Crop Year and Commodity  
 

This is an example of the Application Process screen for crop year, commodity, and other 
information. 

  

 
 
From the applicable drop-down box, select the: 

 
• crop year 
• commodity 
• class/variety/type 
• State and county where the commodity is stored 
• approval date that defaults to the transaction date. 

 
Click on “Next”.  The Application Process screen showing Part B – Producer Payment 
Information will be displayed. 
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6  eLDP Functions Available to County Offices (Continued) 
 

 P Quantity and Location  
 

This is an example of the Application Process screen showing Part B – Producer 
  Payment Information. 
 

 
 
Enter the desired “quantity” and “stored location”, and click “Add”.  Keep making entries 
until all quantities and locations have been entered.  The total quantity and the storage details 
for all entries will be displayed. 
 
Click “Submit” to complete the application. 
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6  eLDP Functions Available to County Offices (Continued) 
 

 Q eLDP Summary Display  
 

   This is an example of the Application Process summary screen. 
 

 
 

To complete the eLDP transaction, scroll to the bottom of the screen and click “OK”.  The 
Application Process Add/Inquire Screen will be redisplayed as shown in subparagraph M. 
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6  eLDP Functions Available to County Offices (Continued) 
 
  R Multiple Producer Applications 
 
   County Offices shall process eLDP applications according to this table for: 
 

• joint ventures without an employee identification number 
• multiple producer applications. 
 

Step Action 
1 Use the drop down box from the Welcome to Price Support page to select the 

customer’s State and County. 
2 SELECT “Application”. 
3 SELECT “Add Application”.   
4 SELECT “List All Producers”. 
5 SELECT (check) multiple individual producers. 
6 SELECT “OK”. 
7 ENTER applicable shares for each producer, indicate ‘contact’ producer, and 

SELECT “Next”. 
8 Process application according to subparagraph E. 
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7  Submitting an eLDP Application From an External Site 
 

 A Applications From External Sites 
  

Customers from external sites, like the farm, who have been authorized for eLDP and who 
have already had a Customer Profile established for them by the County Office, can use their 
PC to submit an eLDP application to the central processing site.  eLDP applications from 
external locations for customers other than “individuals” require the applicable “role” to be 
established for the filing person in eRep.  See subparagraph 2 A.  This table provides the 
steps for submitting an eLDP application from an external location. 
 
Step Action Result 

1 Customer logs into eLDP Web site. 
See subparagraph 5 B. 

eAuthentication Screen is displayed.  
See subparagraph 5 C. 

2 Customer enters eAuthentication user 
ID and password. 

Welcome to Price Support Screen will be 
displayed. 
 
Customers will be asked if they wish to do 
business as themselves or an entity they 
have been set up to represent. The initial 
prompt will default to “No” (themselves), 
but will allow the customer to select “Yes” 
(represent an entity) when applicable. 

3 Customer selects “Yes” or “No”, then 
clicks “Submit”. 

• If “Yes”, the customer selects the entity 
they want to transact business for, 
clicks “Submit”, and receives Welcome 
to Price Support Screen with message 
indicating they can successfully 
represent the business. 

 
• If “No”, Welcome to Price Support 

Screen is displayed. 
4 On Welcome to Price Support Screen, 

customer selects “+Application”. 
The Application Process Screen will be 
displayed and provide “add” and “inquire” 
functions.  Go to subparagraph B. 
 
Note:  For customers with multiple 

profiles, the customer must select 
the county in which the eLDP will 
be filed for this request. 
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7  Submitting an eLDP Application From an External Site (Continued) 
 

 B Add or Inquire 
  

This is an example of the Application Process screen that provides users “add” and “inquire” 
functions. 

 

 
 

To submit an application, click on “Add Application”, and the Application Process screen 
Part A – Producer Terms and Conditions will be displayed.   
 
To make an “inquiry”, click the applicable option.  See paragraph 8.   
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7  Submitting an eLDP Application From an External Site (Continued) 
 
  C  Terms and Conditions 
 

This is an example of the Application Process Screen Part A – Producer Terms and 
Conditions 
 

 
 
All questions must be answered. 
 
The answer to question 4 can be either “Y” or “N”.  If the answer is “Y”, the eLDP is flagged 
as a required spot check. 
 
For customers who have had previous eLDP applications processed, the answers to the 
questions default to the previous entries, but they can be changed as applicable. 
 
After all questions have been answered, click on “Next” and the Application Process Screen 
for selection of crop year, commodity, and other information will be displayed. 
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7  Submitting an eLDP Application From an External Site (Continued) 
 

 D Crop Year and Commodity  
 

This is an example of the Application Process screen for crop year, commodity, and other 
information. 

 

  
 
   From the applicable drop-down box, select the: 
 

• crop year 
• commodity 
• class/variety/type 
• State and county where the commodity is stored. 

 
Click on “Next”.  The Application Process Screen showing both Part B-Producer Payment 
Information and Part C – Producer Certification will be displayed. 
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7  Submitting an eLDP Application From an External Site (Continued) 
 

 E Quantity, Location, and Certification  
 

This is an example of the Application Process screen showing both Part B – Producer 
Payment Information, and Part C – Producer Certification. 
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7  Submitting an eLDP Application From an External Site (Continued) 
 

 E Quantity, Location, and Certification (Continued)  
 
In Part B – Producer Payment Information, enter the desired “quantity”, “stored 
location”, and click “Add”.  Keep making entries until all quantities and locations have been 
entered.  The total quantity and the storage details for all entries will be displayed. 
 
Scroll down to the bottom of Part C – Producer Certification.  To submit the eLDP 
application, click on “Submit”.  The eLDP application will be submitted to NPS for review 
and approval by an accounting certification officer.  The eLDP Application Process  
Summary Screen will be displayed. 

 
  F eLDP Summary Display  

 
This is an example of the Application Process Summary Screen. 

 

 
 

To complete the eLDP transaction, click “OK”.  The Application Process “add” and 
“inquire” Screen will be redisplayed as shown in subparagraph B. 
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Notice PS-509 
 
8  Making eLDP Inquiries From an External Location 
 
  A Inquiry Options  
 

To make an eLDP “inquiry” from an external location, follow the instructions in 
subparagraphs 7 A and B.  Both employees and customers can inquire about eLDP’s. 
 
On the screen shown in subparagraph 7 B, select 1 of these inquiry options: 

 
• “Inquire Application”; go to subparagraph B 
• “Inquire Customer Profile”; go to subparagraph C. 

 
 B Inquire Application  

 
This is an example of the screen that is displayed when “Inquire Application” is selected in 
subparagraph A. 
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Notice PS-509 
 
8  Making eLDP Inquiries From an External Location (Continued) 
 

 C Inquire Customer Profile  
 

This is an example of the screen that is displayed when “Inquire Customer Profile” is 
selected in subparagraph A.  

 

 
 
9  Processing eLDP Applications When National Payment Service (NPS) Is Unavailable 
 

A Application Processing When NPS Is Unavailable 
 

When any eLDP application is processed, by either an external producer or County Office, 
and NPS is unavailable, the application will be: 
 
• held in a batched queued file until NPS becomes available 
• processed when NPS becomes available. 

 
Note: NPS queuing process is an internal process that is invisible to external-use customers 

and County Offices.  However, if SCIMS and/or eLDP software are down, the 
external-use customers or County Office will still receive a message about the 
unavailability of eLDP service at the time of application. 
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Notice PS-509 
 
10  Additional eLDP Facts and Actions 
 

 A Validations, Reviews, and Approvals  
 

eLDP process has been designed to be “user friendly” and to provide customers with screen 
messages and “Help” throughout the process.  These capabilities have been developed based 
on feedback from producers during the eLDP beta-tests. 

 
eLDP application system validations occur as each online entry is made by the customer by 
means of electronic “checks” against corresponding data in the applicable Customer Profile.  
Customers cannot proceed beyond the point of a validation failure.  These validations have 
been designed to minimize the need for corrections after an eLDP has been processed.  

 
 B After eLDP Actions 

 
After an eLDP has been processed, the central eLDP processing site downloads eLDP data 
transmissions to the producer’s County Office where the following AS/400-based functions 
are automatically updated: 

 
• price support “Running Account” eligibility queries 
• LDP summary reports 
• market gain reporting 
• eLDP spot-checking, where 2.5 percent of them shall be randomly selected for spot 

check. 
 
  C eLDP Correction Actions 
 

After an eLDP has been processed and it is determined that an error occurred in the original 
transaction, only the customer’s County Office can “correct” that condition.   
 
Note: See Notice LP-1987. 
 

  D Requesting “Help” 
 

eLDP users, both external customers and County Offices, who require assistance in 
addition to help provided by eLDP Process Help Screens shall call the Help Desk at 
1-800-255-2434, take option 3 for software. 
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