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1 Overview 
 

 A Background 
 

Customer profiles must be established before an eLDP application can be processed.  When 
entering the payment limitation (PLM) in the customer profile for a multi-county producer, a 
County Office could enter 100 percent of PLM without regard for another county’s 
established PLM.  This could lead to a producer having a limitation in excess of the 
maximum payment limitation. 
 
Software enhancements have been made to validate profiles for multi-county producers so 
that the maximum PLM may not be entered. 

 
 B Purpose 

 
This notice informs State and County Offices of the PLM enhancements to the eLDP 
Customer Profile. 
 

 C Contact 
 

If there are questions or situations not addressed in this notice, State Offices shall contact 
Laura Schlote, PSD, by either of the following: 
 
• telephone at 202-720-7785 
• e-mail at laura.schlote@wdc.usda.gov. 
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2  Software Enhancements to Customer Profile 
 
  A Sotfware Enhancements 
 

Software enhancements have been made to validate a producer’s customer profile against 
profiles established in other counties. 
 
Example 1 
 
Producer John Smith operates a farm in both County A and County B.  PLM is set for 
$37,500 in each county in the PLM file on the System 36. 
 
County A establishes a customer profile for John Smith and enters $37,500 for PLM on 
August 1, 2005.  On August 5, 2005, County B attempts to enter $75,000 for John Smith.  
The software will validate against the profile in County A and a message will be displayed 
that the customer profile cannot exceed $37,500. 
 
Example 2 
 
County A establishes a payment limitation of $25,000 on August 1, 2005, in the customer 
profile, leaving a balance for County A of $12,500 which will be used for a market gain on a 
commodity loan. 
 
County B's PLM is $37,500 and County B attempts to enter $75,000 for John Smith.  The 
eLDP software will validate against the profile in County A and a message will be displayed 
that the customer profile cannot exceed $50,000 even though the actual remaining eligible 
PLM is $37,500. 

 
Warning: The eLDP system does not validate against PLM reserved in the System 36.  This 

may cause counties to have a total combined allocation in excess of $75,000.  
County Offices must ensure that the total PLM does not exceed what is shown on 
the producer’s MABDIG report. 

 
B Action 
 

County Offices that have multi-county producers shall print the producer’s MABDIG report 
according to 2-PL, paragraph 130, before establishing a customer profile.  County Offices 
shall not enter an amount in excess of what is indicated on the MABDIG for the payment 
limitation for the producer. 
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